Ugwraswinnulumsdjoanuwluszouanuavigduuylng

BUIANINTI NG 1A (WWITU) FInania 7

F1IRNUS

Ve

UIITIITUAUN éuqm

b - ™ P e 1 A Fo | F_ =5, .rL'I' o . & =5
LEUIFAUUNAINYIREY N PINLIRYAIUATUNTI LI tNaL T UEIURLIUBINITAN W
arunangasUTYIMIAnuvITMAe IrengIiadnm
JU1au 2546

.2

AUVENDUUVEI MANBIREETUAIUNTI LT6



5% 91
Q453

2 1 LHY, 2546

fywiwsswinsulumsifaulussuuanuszduuuln

IUIAINTI INY 0@ (WWI1TU) FINAMa 7

U3
UIIFIITUA U AULAT

) Qs = o QL £ O P Y = n:!; = ’ -=§ =
LRGN UTUFININEINE M?‘I"I?ﬂﬂﬂﬂﬂﬂﬁ%ﬂ?%ﬂﬁ'ﬂ‘iﬂl LN LU URIUR LIV INTITAN N

amangasUIIMsansumIU e T anTINaAN
NuInY 2546



e Juyas. (2546). Jaymveswinsulumsdjudsmluszyunusrzizduuulna
5uININFI Ing §ne () Snana 7. TRWUT  neu. (g3Rafnwn).
NTUNWY  UAGINeae URIINLIADEIUNIUNTILIaL 871913 RUSNIA

- I .I"'.--"IEI'I
FISHART : 811THNIIANG BUIARY.

AsdnwaTafl fenusnanaiafnvuiFaufsuTymwive swinaulu
mrdfudouluszupnumnzduuulnisuiaisnilng $de @winw) Fdema 7
lapsruuaziedIn Ao ﬁ"mmﬁu%mignﬁﬁ AURULFUUITUEITY LRTAITUANUFUNUT
NUKIINI%

mjmﬁaﬂﬁaﬁlﬂumiﬁn'fmLﬂuwﬁnmuﬁmiﬂﬁﬂ'ﬁmu‘tm:ummmmgmmm
'Lﬂ-aj'ﬁmmin‘ga"lmu 318 (UMITW) FINaNa 7 $IuIn 222 au wasdafilelunaiy

nunsyaivuuussuaulianwauniutuuiianaay (Checklist) URTLLUNIANEIN
Usziliudn (Rating Scale) WUURLATN (Likert) 4 Fo1 m'i"“iLﬂsw:ﬁ'{l’agalﬂﬁ’aﬁﬁmﬂmﬂ
waanudl frfesas Al ﬁﬂmﬁmﬂmmummgm @1 (t - test Independent)
dranunlsdsiuuuufianiafion (One - Way ANOVA) uazlfmsnasavditadoiiu
o6 lasITnI289 1wWIW (Scheffe’) Wan1sANBINLI

1. winuswanp inggaauuuusaumy @mlngiidwwands fang 31-

40 ¥ IM9uUssinnan9dnle wasddsssunisoliunisviney 10 - 15 9

2. gwraswinauswainising  lunmsdjidnuluszusnusgzluuy
1wl Iﬂu:nuu,'ﬂ:ﬁuﬁ’mﬁﬁqmag}‘lm:ﬁuﬁau SNLIRUIUUFBUNUEUT Ty
atiluszauun

3. winnuswianping  Ameutssianasssnandeiu  Silgwilums
Ufjv@nuluszuunusmanzduunlng  lagsaussnaaunnem uandranuainaiive
AR UNMIEHANTEAY .01

4. WinIUTHIANINTI INe ATl a1y wasyszaumaallumsvinanudnsnu &

Tywilumsuifnulussyusrumangluuulva lagsuwaznodunndin  wandis
nuatn hidnpfanigiia



THE EMPLOYEE'S PROBLEM WORKING IN THE REENGINEERING OPERATION
STSTEM IN KRUNG THAI BANK PCL. ZONE 7.

AN ABSTRACT
BY
MISS JINTANA LOOMBOOT

Presented in partial fulfillment of the requirements
for the Master of Education degree in Business Education
at Srinakharinwirot University

March 2003



Jintana Loomboot. (2003). The Employee’s Problem Of Working In The Reengineering
Operation System In Krung Thai Bank PCL. Zone 7. Master’s Project. M.Ed.
(Business Education). Bangkok : Graduate School Srinakharinwirot University.
Advisor : Instructor Pajongsak Moudsong.

The purpose of this research was to conduct a comparative study on the
employees working problems in the reengineering branch operation system in Krung
Thai Bank PCL. Zone 7 in general and in particular aspects of front office service,
branch operation supporting affair and colleague relationship.

The sample cansisted of 222 employees working in the reengineering branch
operation system in Krung Thai Bank PCL. Zone 7. The instrument used for collecting
data was the questionnaire with a checklist and Likert 4 - level rating scale. The data
were statistically analyzed by frequencies, percentages, means, standard deviations, t -

test and One — Way ANOVA variations. And the means was tested by the pair method
ot Scheffe.

The following results were obtained : |

1. Most of the respondents were female, aged between 31 — 40, working at
provincial branches and having work experiences of 10 — 15 years.

2. The problem of the Krung Thai Bank employees working with the
reengineering branch operation system for overall and in the particular aspects was at
low level, except for the aspect of branch operation supporting affair which was at high
level.

3. The problems of the Krung Thai Bank employees working with different
kinds of branch operation for over all and in every particular aspect was statistically
significant difference at .01 level. |

4. The problems of the Krung Thai Bank employees working with different

genders, ages and work experiences for overall and in every particular aspect was not

statistically significant differentce.
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