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QUALITY ASSESSMENT MODEL FOR THE SECONDARY SCHOOL LIBRARIES
UNDER THE DEPARTMENT OF GENERAL EDUCATION,
THE MINISTRY OF EDUCATION

AN ABSTRACT
BY
SUPHEE RODPHLOY

Presented in partial fulfiliment of the requirements
for the Master of Arts degree in Library and Information Science
At Srinakharinwirot University

May 2002



Suphee Rodphloy. (2002). Quality Assessment Model for the Secondary School Libraries
under the Department of General Education, the Ministry of Education. Master thesis,
M.A. (Library and Information Science). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Assoc. Prof. Suphat

Songsaengchan, Assist. Prof. Patchara Suthisumdang.

The purpose of this thesis is to study the library performance indicators and criteria in
order to construct a quality assessment model for the secondary school libraries under the
Department of General Education, the Ministry of Education. Two sample groups were asked to
examine the appropriateness of the constructed model. The first group consists of 10 experts, and
the second one includes 90 administrators and 90 librarians from the secondary schoois in the

central educational service area, Bangkok. The statistics used in analyzing data is percentage.

The resuits of this study can be concluded as follows:

1. There are 15 appropriate indicators that can be used in assessing secondary school
library performance. These 15 indicators are grouped into five categories: two
indicators in library administration and management, six in library services, three in

library collection, two in library buildings, and two in library personnel.

2. Administrators and librarians in the sample group agree that the library performance
indicators and criteria in the model constructed can be appropriately used to assess

secondary school libraries.

3. The quality assessment model constructed consists of the following three parts:
3.1. Goals and objectives
3.2. The quality assessment form which includes six parts: (1) Library performance
indicators; (2) Assessment criteria; (3) Assessment methods; (4) Assessment
levels; (5) Explanation; and {6) Score sheet
3.3. A guidelines for using the mode! which includes objectives, description of the

model, and assessment methods.
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