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Saowanee Bupboon. (2015). The Model of Fan Clubs Management in Thai Professional
Football Leagues. Dissertation, Ph.D (Sport, Leisure and Tourism). Bangkok:
Graduate School. Srinakharinwirot University. Advisor Committee: Asst. Prof. Dr.

Tanormsak Senakham, Assoc. Dr. Rajanee Quanboonchan.

The research aimed to study the management of the fans of professional football
clubs of Thailand at present and to present the management style of the fans of professional
football clubs of Thailand. The sample groups used in the research are the persons relevant
to the management of the fans of professional football clubs of Thailand. The researcher
selects the sample groups following the research methodology. The 1St process is to create
the research framework and the in-depth interview by selecting the sample groups using the
Purposive Sample for 20 persons. The 2nd process is to develop the style to the application
of Delphi technique. The researcher selects the groups of experts by using Purposive
Sampling for 17 persons. The median has to be over 3.50 and the quartile range is not less
than 1.50. The 3rd process is to confirm the style by using the Focus Group. The sample
groups are selected from 15 experts by using Snowball Sampling.

The research results reveal that:

According to the research results; The Model of Fan Clubs Management in Thailand
Professional Football Leagues. Management consists of four areas: 1) Management Club
Management including planning, organizational management, staffing management, directing,
coordinating and reporting 2) element of creating identity and activities of fans. 3) element
of communication with the supporting factors of communication channels, perception of
information, public relations, factor of response to the perception of information. 4) element
of controlling and creating the fan database with the supporting factors of controlling factor

and factor p controlling of creating the database.
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3.6.6 T@939NIIMWSITIN (Cultural gap) (W39 L&IUTETN. 2541)
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