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The purposes of this research were to study the job satisfaction of the
librarians in public libraries; to compare the job satisfaction of the librarians in
public libraries as classified by age, educational qualification, salary, work
experience, position, public Iibrary/ type; and to gather additional problems and
suggestions on job satisfaction of the public librarians.

The sampies used in this research were 233 librarians and staff
working in provincial public libraries, Princess Maha Chakri’s public libraries, and
district public libraries, derived through a simple. random sampling techniques of
geographical condition and library type, and the Krejcie and Morgan 's Method.
The instrument used for collecting data was the five - point - rating - scale
questionnaire, constructed by Herzberg' s theory in 10 aspects: job achievement,
recognition, work itself, responsibility, advancement, salary, policy and
administration, interpersonal relationship with colleagues and superiors, working
conditions and supervision. The statistics used for the anaiysis- of data were
percentage, mean, standard deviation, t - test, F -test, and the Scheffe s

Method.

The main reseérch findings were summarized as follows:

1. The librarians of public libraries had job satisfaction as a whole and
in majority aspects at a high level, except in advancement, salary, and pclicy
and administration at a moderate level.

2. The librarians of publics libraries with ages below 35 years old had
job satisfaction as a whole and in majority aspects at a high level, while the
librarians with ages above 35 years old had job satisfaction as a whole at
moderate level, but in majority aspects at a high level. The librarians of publics
libraries with the salary below 9,000 bath had job satisfaction as a whole and in
majority aspects at a high level, while the librarians of publics libraries with the
salary above 9,000 bath had job satisfaction as a whole at a moderate level,
but in majority aspects at a high level. The librarians of publics libraries with
work experiences below 5 years had job satisfaction as a whole and in majority
aspects at a high level. and the librarians with work experiences more than 10

years had job satisfaction at moderate level.



The librarians of publics libraries with the librarian position had job satisfaction
as a whole and in majority aspects at a high level, while the librarians with
the staff position had job satisfaction as a whole at a moderate level.

3. The librarians of publics libraries with educational qualifications below
a bachelor's degree had job satisfaction as a whole and in majority aspects at
a moderate level, while the librarians with educational qualifications above a
bachelor's degree had job satisfaction as a whole and in majority aspects at a
high level. The librarians of publics libraries provincial publics libraries had the
job satisfaction moderate level, but in majority aspects at a high level, while
the librarians in “ Princess Maha Chakri ” district publics librarians had job
satisfaction as a whole and in majority aspects at a high level.

4. The librarians of public libraries with different ages, educational
qualifications, salaries, work experiences, positions, and public library types had
job satisfaction as a whole with no statistically significant difference ; except with
different ages had job satisfaction in achievement, work itself and responsibility
aspects, with work experiences below 5 years and 5 - 10 years in the working
condition, with different position in the work itself aspect, and working in
provincial and district libraries in the responsibility aspect with statistically
significant difference at the .05 level; and with different educational qualifications
in achievement and responsibility levels, and with different position in the work
itself aspect at the .01 level. \

5. The librarians in public libraries had additional problem in having no
advancement, having too many other tasks beside library work, no equity in
consideration for promotion, the superiors seeing no importance of public
libraries and paying no attention to other ideas, and lacking cooperation from
colleagues; and they suggested that the librarian position be upgraded and
become the official teacher, library work be more concentrated, the superiors be
fair in consideration for promotion and listen to ideas of other people, sufficient
budget be allocated, and libraries be separated from the district non - formal

" education services centers.
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