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Suparat Anukarn (2004). Hire-Purchasers’ Expectation and Behavior in Using Car Hire-Purchase
Service from Standard Chartered (Thailand) Co., Ltd. in Amphur Muang Area, Trung Province.
Master Project, M.B.A. (Marketing). Graduate School, Srinakharinwirot University,

Project Advisor : Dr. Warangkana Adisornprasert

The purpose of this research is to study Hire-purchasers’ expectation and behavior in using
car.hire-purchase service from Standard Chartered (Thailand) Co., Ltd. The sample used in this
research is 421 consumers who reside in Aphur Muang area, Trung province whaose age above 18
because they allowed to have driver license and able to commit in a legal act like hire purchasing.
Questionnaire was used as a research tool to collect data. Various statistical techniques were utilized
to analyze the data such as percentage value, mean score, standard deviation, t-test independent,
one-way analysis of variance (One-Way ANOVA) and multiple comparison: Least Significant

Difference method. SPSS (Statistical Package for Social Science) version 11.0 for Windows was to

analyze the data.
The results are that the most of the hire purchasers are male, having age between 31-35

years old, married, hold bachelor degree or higher, work for government/state owned enterprise,

followed by work for private firm. Most of them earn lower or equal to 10,000 Baht Furthermore, the

results also indicate that
1. Hire purchasers’ expectation towards car hire purchase service with the company

that offer the hire purchase service is in the highest level of expectation which include the aspect of
personal and service. For those who use car hire purchase service and have expectation in the high

level are in the aspect of distribution channel, marketing promotion and product respectively.

2. Behavioral trend of using car hire purchase service from Standard Chartered

(Thailand) Ca., Ltd. is that the consumers are going to use car hire purchase service from Standard

Chartered (Thailand) Co., Lid.

3. Mostly approval amount that car hire purchasers need for their loan Standard
Chartered (Thailand) Co., Ltd. is 300,000 Baht. Hereby, the average amount that the car hire
purchasers need for their approval 423,700 Bant.

4. Car hire purchasers want to hire-purchase from company on an average of 4

years. Moreover, they will recommend their friends to use the car hire purchase service from

Standard Chartered (Thailand) Co., Ltd.
5. Hire purchasers who differ in gender, age, education level, profession, average

income per month have different behavioral trend towards using car hire purchase service oftered by

Standard Chartered (Thailand) Co., Lid. in the future at a significant level of 0.01 and 0.05.

6. Hire purchasers who differ in marital status have indifferent behavioral trend

towards using car hire purchase service offered by Standard Chartered (Thailand) Co., Ltd. in the

future.



7. Hire purchasers who differ in gender, age, marital status and education level

have indifferent Ioan amount inquiry.

8. Hire purchasers who differ in profession and average income per month have

different loan amount inquiry at a significant levei of 0.01.

0. Hire purchasers who differ in gender, age, marital status, education level,

profession and average income have indifferent car hire purchase time period.

10. Hire purchasers who differ in gender, education level and profession have

different recommendation to friends to use the service offered by this company at a significant level

of 0.01.
11. Hire purchasers who differ in age, marital status and average income per month

have indifferent recommendation to friends to use the service offered by this company.

12. Hire purchasers who have expectation towards product, service, distribution
channel, marketing promotion and personal are correlated to the aspect of trending to use the car

hire purchase service offered by Standard Chartered (Thailand) Co., Ltd. in the future at a significant

level of 0.01 and 0.05.
13. Hire purchasers who have expectation towards service and marketing promotion

are correlated to loan approval inquiry with Standard Chartered (Thailand) Co., Ltd. at a significant

level of 0.01.
14. Hire purchasers who have expectation towards service and marketing promotiion

are not correlated to loan approval inquiry with Standard Chartered (Thailand)} Co.,Ltd.
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