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FACTORS ASSOCIATING WITH BUYING SHOCK ABSORBERS AT SHELL AUTO-
SERV CAR SERVICE CENTERS IN BANGKOK

AN ABSTRACT
BY
MR. PAIBOON KWANTONGTHUM

Presented in Partial Fulfillment of the requirement
for the Master of Business Administration degree in Management

at Srinakharinwirot University

Oct 2004



Paiboon Kwantongthum. (2004). Factors Associating With Buying Shock Absorbers at Shell
Auto-serv Car Service Centers in Bangkok . Master Project, M.B.A. (Management).

Bangkok : Graduate School, Srinakharinwirot University. Advisor @ Dr.Panid

Kulsiri.

The objective of this study is to study Factors Associating With Buying Shock
Absorbers at Shell Auto-serv Car Service Centers in Bangkok in 3
aspects,i.e.,product,price,promotion

The sample group used in this study is 400 customers of the Shell Auto-serv
Car Service Centers in Bangkok. The questionnaire was used as a tool to collect data.
The statistical methods to analyze the data were percentage,mean,standard deviation
and chi-square. Crammers’V and SomerD Analysis were employed to analyze the
relationship magnitude between variables . |

The analysis at the statistical significant level of 0.05 revealed that :

1.Gender had no relationship with buying shock absorbers at shell auto-serv car

service centers in Bangkok
2.Age had relationship with buying shock absorbers at shell auto-serv car
service centers in Bangkok

3.Monthly income had relationship with buying shock absorbers at shell auto-

serv car service centers in Bangkok

4.Occupation had relationship with buying shock absorbers at shell auto-serv car

service centers in Bangkok

5.Car brand(current used) had relationship with buying shock absorbers at shell

auto-serv car service centers in Bangkok

6.Car type(current used) had relationship with buying shock absorbers at shell
auto-serv car service centers in Bangkok

7.Shock absorber brand(current used) had relationship with buying shock
absorbers at shell auto-serv car service centers in Bangkok

8.Product had relationship with buying shock absorbers at shell auto-serv car

service centers in Bangkok

9.Price had relationship with buying shock absorbers at shell auto-serv car

service centers in Bangkok

10.Promotion had relationship with buying shock absorbers at shell auto-serv

car service centers in Bangkok
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