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Tippawan Vilarut. (2006). Factors Influencing on Consumer’s Second - Hand Residence
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Srinakharinwirot University. Project Advisor : Dr.Warangkana Adisornprasert.

The purpose of this research is to study factors influencing on consumer’s
second - hand residence buying behavior. The sample is 340 consumers who are over
21 years old, intend to buy second - hand residence within year 2006 and attended
“the 13" Housing and Condo Fair”. Questionnaire is used as a tool to collect the data.
The statistical analysis method used are percentage, mean and Chi-Square test.
SPSS program for windows version 11 is used for the statistical analysis.

Results from the research are as follows :

1. The majority of the samples are female, aged 21-30 years old, have earned a
bachelor degree, private company employees,having monthly income of 10,001 — 20,000
Baht and single. Most of them have 3 - 4 members in family and living in rental
apartment/ condominium.

2. The majority of the samples have an opinion that marketing mix factors as
product, price, place and promotion are influencing in high level towards the second - hand
residence buying behavior.

3. The majority of the samples have never had the second - hand residence information
from media, television and electronics channel.

Results of hypotheses testing are as follows :

1. Gender affects on the second - hand residence buying behavior in terms of
the length of buying, influential person in buying decision and timing for collecting data at
the statistically significant level of 0.05.

2. Age affects on the second - hand residence buying behavior in terms of the
reason in buying, interested pricing, influential person in buying decision and timing for

collecting data at the statistically significant level of 0.05.



3. The education level affects on the second - hand residence buying behavior in
terms of buying decision, type of second - hand residence, the reason in buying and
interested pricing at the statistically significant level of 0.05.

4. Occupation affects on the second - hand residence buying behavior in terms of
the reason in buying and influential person in buying decision at the statistically significant
level of 0.05.

5. Income affects affects on the second - hand residence buying behavior in
type of second - hand residence, the reason in buying, interested pricing and influential
person in buying decision at the statistically significant level of 0.05.

6. Marital Status affects on the second - hand residence buying behavior in terms of
the reason in buying and influential person in buying decision at the statistically significant
level of 0.05.

7. Members in family affects on the second - hand residence buying behavior in
influential person in buying decision at the statistically significant level of 0.05.

8. Place of living affects on the second - hand residence buying behavior in type of
second - hand residence, interested pricing and influential person in buying decision at the
statistically significant level of 0.05.

9. Style of living affects on the second - hand residence buying behavior in type of
living, the reason in buying and interested pricing at the statistically significant level of 0.05.

10. Product factor affects on the second - hand residence buying behavior in
influential person in buying decision at the statistically significant level of 0.05.

11.  Pricing factor has no affect on the second - hand residence buying behavior in
terms of buying decision, the length of buying, type of second - hand residence, the
reason in buying, interested pricing, influential person in buying decision and timing for
collecting data.

12. Location factor has no affect on the second - hand residence buying behavior in
terms of the length of buying, type of second - hand residence, the reason in buying,

interested pricing, influential person in buying decision and timing for collecting data.



13. Promotion factor has no affect on the second - hand residence buying behavior
in terms of buying decision, the length of buying, type of second - hand residence, the
reason in buying, interested pricing, influential person in buying decision and timing for
collecting data.

14. Access of second - hand residence information from media has no affect on
the second - hand residence buying behavior in terms of buying decision, the length of
buying, type of second - hand residence, the reason in buying, interested pricing, influential
person in buying decision and timing for collecting data.

15. Access of second -hand residence information from television affects on the
second - hand residence buying behavior in terms of the length of buying at the statistically
significant level of 0.05.

16. Access of second - hand residence information from electronics channel
has no affect on the second - hand residence buying behavior in terms of buying
decision, the length of buying, type of second - hand residence, the reason in buying,

interested pricing, influential person in buying decision and timing for collecting data.
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1.5.4 n3findulada (Purchase Decisions) Tun1snfusinaazfindulataduaniv
Y a 1 a a U dl o al a [ %3 ?.'/ U ada VY a
JuilnadqulvnifnegiuduANaAdealANAeTL A9l azAean1danisqelaliguiing

|
dl o a d” a % d! a aca v ! . . .
wWagula wasAndulaTeduA1rednu TaNMaNeas (1) N13a519ANNBANGNY (Differentiation)
(2) andman9@eslumnuiAnaesiislna (Reduced Perceived Risk)  (3) N19ai19deanla
(Incentives)

1.5.5 Wqﬁmmmwﬁ\imi% (Postpurchase Behavior) Mﬁﬂéﬂ?‘TﬂﬂﬁﬂQﬁNWﬂ%
wasan i 14 nseaniufiazgeiu lanamnudsaresdudifasluinausion nszguslnaay
Badn usinnguslnalinalandsainnisld nsaeniufiazanas laniannud1saaasdudiiiag

v Y a |dlj’ %’

anadsog INazgLlnaaylidadn
aziulddmgueuazuuiadnAnnaaiunisandulasinatadrsfuinaadesiy
nsvtnunnsfndulatianesiizina (Buying Decision Process) 5 Tusat Aa (1) n135uineaniu
Faenisusansfuitioynn (2) nasuassindaya (3) nnstlsziliuuaniaaan (4) nasindulate

a o dg/ dl v a 1 d:l/ v a dgll dl A =

LAz (5) WOANITNN1EUNaINIsTe TeELTInAuAavseasidunennisfndulamenivieuseuan
pinanull A9t e udsuEutaziinisdAneifenszusunisfindulatereauiing tinali
ATNIINARNAINITHUNTONAYNENIINITAAIANANITANUAZABUAUDIAIINABINTVDIE

13lnalé



25

V (Y v v
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foyangAnsInNIg oA M y° Prob.
soaa malfifainan
Fotmdleaes Tfiu 10,001~ 20,001~ 30,001  Goud
10,000 20,000 30,000 40,000 40,001
U U U v uwialy

Uszinnaestinuiladnas 26.545* 0.009
flazie

fuien 17 50 48 26 36 177

ndiEng 11 43 21 11 4 90

VANTWITITE 1 11 2 7 4 25

AaUlAN LN 1 12 6 5 5 29

FIREN 30 116 77 49 49 321
awme lun1ssindula 32.093* 0.010
Foruiloses

Huiinende 28 105 73 36 39 281

defarnls 1 2 - - 1 4

mlselaiiann - 3 1 2 4 10

n"N9LN
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1lsznavgsna 1 6 3 8 3 21

79U 30 116 77 49 49 321
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10,000 20,000 30,000 40,000 40,001
1) U U v uwialy

sALINANTIUN AR 91.074* 0.000
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1,500,001-3,000,000 3 19 22 15 27 86

11NN91 3,000,000 - 1 6 5 9 21

FIREN 30 116 77 49 49 321
fananawalunssindula 55.969* 0.000
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79 30 116 77 49 49 321
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4-6 1haU 5 28 20 12 13 78
NN 6 LAY 19 48 33 17 17 134
994 30 116 77 49 49 321
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403 AN ANITNNNT ANNUNINANTE 99U e Prob.
fadulatetnuiloges Tam  ausa/
GHRLI

szuznafinnasTeriuiedns 3.056 0.383
el 1-2 1heu 29 5 34

3-4 Ay 42 17 59

5-6 LA 52 12 64

NNNI1 6 LABY 117 33 150

79U 240 67 307
Uszinnaestnuiledesiiazie 3.860 0.277

fhuiien 125 42 167

nliand 68 18 86

ANANTNI DI E] 21 4 25

AaulAN e 26 3 29

79U 240 67 307
aninlunnsindulagerin 11.041* 0.026
ARGERN

udivinen de 215 54 269

ieifarinls 3 1 4

wdselaaiannnigin 7 3 10

TAyRINAI YT 1 4 5
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794 240 67 307
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To3annAnssnng aundnlunsauA 793 e Prob.
fpaulateriuileand 1-2  3-4 w7
AU AL 4 A

seeiznaniAnasaTlagn 3.372  0.761
el 1-2 ey 7 18 14 39

3-4 1A 18 22 23 63

5-6 LA 16 28 20 64

NINNI1 6 LABY 45 64 46 155

79U 86 132 103 321
Uszinmaestuilegesfiazie 5917  0.433

fhuihen 54 71 52 177

nland 19 39 32 90

ANANIWIITE 4 13 8 25

G ST 9 9 11 29

79U 86 132 103 321
fmmaﬁluﬂf]iﬁmﬁu"l,@%@ﬁmﬁmm 11.764  0.162

fuiiinende 82 115 84 281
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TAyRINa ey - 1 4 5
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19920 udAINIaAdeURNdNRuisTdsanuiRnendelutlagiin Aunginssunig
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To3annAnIsung anunnendeluilaqriv nu oy Prob.
v a dlzJ ¥ A v o 3 % 1 o 1
pAUlATRTNUNDADY tuwin - thwin 1 edduag
1AY  BNAuYea ENIGER
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seeIZIIAANAT T 9.441 0.398
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