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Anuwat Srikaew. (2002). Consumers’ Satisfaction towards Marketing Strategies of the
Local Cotton Producing Communities Business in Chiang Mai Province.
Master thesis, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee : Assoc. Prof. Dr. Tumrong Udompijitkul, Assist.

Prof. Supee Limthai.

The study aimed at investigating as well as comparing the
consumers’ satisfaction towards 4 aspects of marketing strategy — Product,
Price, Place and Promotion - of the local cotton producing communities
business in Chiang Mai Province as far as their sexes, age, educational
background, occupation, family's average income, marital status, family
status, family’s members, product consuming period and domicile were
concerned. Besides, their product purchasing behaviors, problems and

suggestions over their marketing strategies were also investigated.

The number of 840 consumers were the sample who purchased the products
from 32 community outlets was proportionately sampled before being conveniently
sampled later for the purpose. The interview form was constructed for collecting data.
The data derived was analyzed and presented in terms of percentage, means and
standard deviation. The difference was tested through t-test and put through One-Way
Analysis of Variance (ANOVA) while significant difference of each pair was tested to find
out the Least Significant Difference (LSD).

The results revealed that:

1. The satisfaction of the consumers for overall aspects was at a moderate
level. But in the aspect of product was at a high level while the others were at
a moderate level.

2. There was no statistical significant difference for the satisfaction in overall

aspects and each aspect from the customers with different sex.



3. There was no statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different age.

4. There was no statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different educational background.

5. There was statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different occupation at level .05.

6. There was no statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different family’s average income.

7. There was no statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different marital status.

8. There was no statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different family status.

9. There was statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different family's member at level .05.

10. There was no statistical significant difference for the satisfaction in overall
aspects and each aspect from the customers with different product consuming period.

11. There was statistical significant difference for the satisfaction in overall

aspects and each aspect from the customers with different domicile at level .05.
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