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Araya Tipnanonda (2009). Motivating factors affecting job performance behavior of Thai City
Electric Company Limited’s Employees. Master's Project. M.B.A. (Management).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Paiboon Archarungroj.

The objective of this research was to study motivating factors affecting job
performance behavior of Thai City Electric Company Limited’s employees. The samples of
this research were 174 company’s employees from Thai City Electric Company Limited. All
analysis is processed by Statistical Package for Social Sciences. The statistical methods
used in data analysis are percentage, mean, standard deviation, t-test, one-way analysis of

variance and Pearson product moment correlation coefficient.

The results of these findings were revealed as follows:

1. Most employees were female, 38-45 years old, holding bachelor degree, having
monthly income ranging from 15,001 — 30,000 baht and working more than 15 years at the
company.

2. Overall employees’ opinion on work motivating factors was at moderate level.
For individual factor, motivating factors in terms of job description, personal relationship
were at high level ,and in terms of remuneration and welfare, career path and physical
environment were at moderate level.

3. Overall job performance behavior of employees was at good level. For individual
factor, motivating factors in terms of concentration in working, employees’ harmony and
loyaity to organization were at good level.

4. Employees with different gender had differences in job performance behavior in
terms of employees’ harmony at statistically significant level of .05.

5. Employees with different age had differences in overall job performance
behavior, and in terms of loyalty to organization at statistically significant level of .01.

6. Employees with different education level had differences in overall job
performance behavior, and in terms of concentration in working, employees’ harmony and
loyalty to organization at statistically significant level of .05.

7. Employees with different monthly income had differences in overall job
performance behavior, and in terms of concentration in working and loyalty to organization

at statistically significant level of .01 and .05 respectively.



8. Employees with different years of working had differences in overall job
performance behavior , and in terms of employees’ harmony and loyalty to organization at
statistically significant level of .01 and .05 respectively.

9. Overall motivating factors, and in terms of remuneration and welfare, job
description, career path, physical environment and personal relationship were positively
correlated with overall job performance behavior at statistically significant leve! of .01.

10. Motivating factors in terms of remuneration and welfare and career path were
positively correlated with job performance behavior in terms of concentration in working at
statistically significant level of .05.

11. Overall motivating factors, and in terms of remuneration and welfare, job
description, career path, personal relationship and physical environment were positively
correlated with job performance behavior in terms of employees’ harmony at statistically
significant level of .01.

12. Overall motivating factors, and in terms of job description, career path,
personal relationship, remuneration and welfare and physical environment were positively
correlated with job performance behavior in terms of loyalty to organization at statistically

significant level of .01 and .05 respectively.
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WHNBNIINNINALD T 9 ndwaimuagﬂﬁﬁa n'ﬁﬁ’mumaaﬂumifu"l&itﬁmumz"i‘iruag it
ANEINTTD (Ability) e LwitTa"i‘Tuagjﬁ'u “Ltsagala}" (Motivation) @28

2.1 anamuevaimigdlaluniaii

LLiagala muwamgnmmﬁ@ms (Dictionary of Management) 1a3NagiLae
A13l3a4 (Toss and Carroll. 1982 : 387) wanuiiy LLsa"zTumaoLwia:yﬂﬂa%uiﬂummqﬁﬁﬂﬁ
UAARLAAINANTIY Tasawzifadulunsiionm %%amsni:ﬁwﬁigﬂﬂm:v‘hmu’tﬁﬁﬁa
TavldsusnEnannmsnssinassaudu Atmuauwimaanildlunmsinis lovguinng
apslaminrwinuliasdnssiaiidssininm

Vivlua (Schiftman.2000 @ 63) lalarnunanavasnsgeladn dWuusedy

o ' o v [ a
mulumqﬂﬂaLL@a:ﬂumm:qu‘lmmqummmaanm
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WANT 193§D (2540 : 10) N1 ussaalalunmiavanu wanedls walefiasld
o 4 , . A o s & a A v 4 @ a o v de
wasarnuagslaagimileldUszsunadnia wisoanuneionaiadaduiemande
o A a o ¢ A & o A v &
39 waaigTumMIhnuvesmed e lilulslagdsssdnineiaduiming
an e A (-3 ' A %/ s
f3N3 199UF (2546 : 43) »u18ild N1INBIRNIAABAAIABLUNY ALANY
L% L= (3 s et 3 3 v n:l A
WENUTNTIRTREMT dasfianumanzauuazyfioysy uasinanzauiudunkami N
SuAaTEY LaANMIURLUAIAILUNUANAMNANIZRN SUFINIATHFND
% a o _ 1 . s o ' “
luduizins i wsedla (Motive) manmndwrinsiaz@win Movere &9
= : P i d, & = o as o o d a
flanunangimsiafeninl (Move) Seanununoninh s lddannddnaanuiidon
N 1 “ L3 » . [ Qs tJ { [
lay Bereison W&z Garry A.Steiner 11 WIINITa " (Motive) dugnznelusunitanidn
v a v A o ° a ) 4 o 1y i
wad Fanszguaaih mnsziwesnedldlufianiniatesns nazvldusqaimined

§a9n13

’N%imigd‘l% (Motivation cycle)

319MatinA8A IS5 (Needs)

WITUAARY L .
INALWIIYY (Drives)

(Reduce - drive)

WYANTTNAMAND UAAINOANIININD
Twnsussaihuans Tnlagenaasnis
(Satisfaction) (Action)

~_

mwisznau 2 29e3m3atha @ eaoe d5an uas Az 2550 : 167)
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1uaoa5maan15galaifu ﬁﬁ]’«?ﬂﬁﬁﬂﬁqﬂﬂauaquﬁmsuﬁﬁa ANMNADINITURZUT
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ANNABINT (Need) nuBi ama:ﬁqﬂﬂammmmauqa PIALFILNBEN
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L7 o Al g: ¥ o L7 A L% =
LRTADINITIATURILY LT% mﬂmmsmlﬁganm AdasnTamTiNaTulsenu e
U, A A e 1 (] vV Qs [ ] =3 = a
mmg'énmuay WWAY LiadnWnHan LR BIwe Adaantswnian ladEw Adaan1TEe
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gwsunsitane llasunisansy ldlasunisundas luidaides LidiAusdoe Adsinie
v 1 U A v a | v A v . J
MIUANTU NITUNLAY AAINNTNTOLFEDY AaInISNUTAU L UUaA% TIANUABINITRAIRENT
agﬂvl,éﬁwLﬂumw@Taomsﬁamas"mmfJLLa:mmsTaamsmme%mla
o _ e Ty : d -
WIITU (Drive) wanefs smwaaaisafiiatuwnmslusiesnsluamciifioniny
@89N13 WIANE LA NTBINITUAII NN AL ITURKLEY w3dTuLTwnTeuIuns
A 1 U a ar Y A r=Y AI v [ r=9
mu’mea:mNa‘lﬁqﬂﬂauaqusﬂmw UI9TUDNR LATUBNTWANRILINRDN LT gTangdl
A o o P a & A A v al A & @
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' @ | . o a v da
nmﬂ@ﬂa;ﬂmuﬁu"lmw LLidgdlﬁ] (Motivation) A8 USINANG UTINTzGUILAAIN
o o v Ty v o o v d v a a
anwdaansnezlaiunninevusues defnszguiiasdnisiald Geelvifanwndnssuluns
° o« & = ° a A @ ¥ a
o asun mspsladaduntsnszimniimanaznszdulindniu luasdnisdzwgd
a waa ¥ A A’ o %3 v v - %)
Ujvananssudns g aruihnaissadasdnis ‘mwugmmﬂtylunwsnszqulwwunmmmm
o~ A Qs vV v v v L4 0 3 -3 v
woanTIuMuNasdnTananie Ly arumsaislininnunanuiionnudaIng (Desire)
Turauidududuusn amunyaasfiveweuuaImtifidesnisnuife nafaussdy
mulu (Drives) Wind§sgelafinanzay fazaussnaudaoninizyi wiausasnginisy
' v A
(Behavior) nnatial#ldunduilhmanegsge (Goal)
2.2 anadnageInIle
[~ A Ad o Qs ) vV A U [ v o (3 [} U
mgsladwTasnfianuidy mnehduinidasmnulidaisegaslanls
A & o & v ooa o ' o A A a d « oA e @
YARNDL Bndudasianudilain m"l,uqﬂﬂamqumnsm mumﬂuagmamlwmnm
wa A ' v 1 a wa A o \ a o
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81932138091 "MITUIMeunuIn” anwduiuivastedamimuiunan s Juanuduly
v q
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wam s Jiaem = f (M3gela anwaansn maufneunuan)

(5 ‘ ] d a a A’ a Yo °| =i L) Qs dl

wintadvatslasgmisiidywiiatn wnansujudnuwasdfsulidaivau g
sz lifitfyminany

Uszlomfvasnizgala (Brssme 8350l waz aniz.2550 : 167) nspslanialiiifia
Uszlominansisemsie

1. qﬂﬂaﬁmwmﬂgﬁ‘lﬁﬂmﬁwﬁnﬁmuﬁﬁwag
2 qﬂﬂalﬁﬂ'nm"auﬁa’[umsﬁﬁmuamuﬁuﬁ
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4, qﬂﬂaﬁmwaulﬁllunﬂiaﬁ”ﬂaasiﬁl,l,az%'uﬁ@"naulmmmammamﬁuﬁ
5 qﬂﬂaﬁmmaﬂmm:ﬁowa'lﬁlﬁﬁ]:ﬁwmffu
23 noufiisaiunisgela
2.3.1. ﬂqwﬁgﬂwadmﬂa{ (Maslow's General Theory of Human Motivation)
I@mJnﬁLLé}”’swwﬁﬁmmﬁaommmrmawLmneiwaﬁuvLﬂvLajﬁﬁ'guqmaaLL@iLﬁmum:ﬁ'wm
ﬁy‘aﬁﬁuagjﬁ”uamwm@ﬁamm:amumsrﬁ@m6] guUNaY Laanalat uniainmnandingy
Idwhonnufanadasmsmudiiuiu nosfvesnalaiizunigiuag 3 szns de
1. anwdilanudeinaganaaiin vlajﬁmséuq@mml@ﬁﬁaﬁ%%agji
2. anusasnnldsunIsnaUauaILaa azldiduusspsladgmivnninasw
wusnaely mmﬁaan’lsﬁﬁ’avl,ajvlﬁ%'umwauauaaLﬁﬁfuﬁoa:ﬁﬁﬂ%wagah@iﬂﬂ
3. mms‘fmmwaaﬂuﬁﬁnwmztﬂuéwé‘uifmmGfﬂvlﬂmgo ANRIAY

o W o v A v v 17
aduFIaTY 1%‘11(%2’1’1?1’3'1&1@]adﬂ'l‘i’ll%@ﬂvlﬂiﬂﬂ'ﬁ@laﬂﬁuﬂdLLE\]’) ﬂ'.]’]&l@]ﬂﬂﬂ'ﬁ’ll%gdﬁilﬁ@]’]&l&l’]
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¢ 1 o o & o o &
noefresanalad uiarauwananaimzasansd sanidv 5 8§10y it

ANNFBINIAN VAT WA

(Need for self — actualization)

ANNABINTINNITENE DY

(Esteem needs)

mmﬁaamsmwmdnﬁ'u%%ammaw%'n

(Affiliation or acceptance needs)

AR DINIAINIWAIRIBANNRaaNY

(Security or safety needs)

ANABINTTVBITINY

(Physiological needs)

mudsney 3 lueaanadasnsvasanalad (Maslow’s hierarchy of needs)
(F327704 LE35A LAY Am.2550 : 170)

1. AWEBINTIVBITIINTY (Physiological needs) tUuaNUABINITIUNUFIULNE
ANBYIA LT 81913 W) ANV ﬁagjmﬁ'ﬂ MIHOY WESNNIRNNEY VFLaT Iarue
o 1 d v 1 J L v L Ad o | d‘ wveda [
funsiianudainisnaih ldiunsaavauasidsrzduniianudndwnelddinagtan
e mwuﬁasnwsﬁm:nszejﬂqﬂﬂa@iavlﬂ

2. ANNFBINNIANNLUAINIBANNLUFBANY (Security or safety needs) Luaa
dasmifeziiudazanduans usensiidiaseauazanunddanmsgyidaniinsn

Qs 6 A n‘ 1 e
niwdan nianagends
3. ANABINNTLANTL WIBAMUKNTL NIBANNFDININSFIAN (Affiliation  or
3 v 3 A g el ' I3 A Qv
acceptance needs) tIuaudasmiliyanaduLazdnusaniy 1w maduisausues

o .
LNDWTINITH
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v [l a [ A [
4. ANUABINITNNIENEBY (Esteem  needs) munnufinalafilevanaldsuns
v s 9 L3 [] Q IJ
ABUAKEIANNABININIBENTLUTT azdaInIMIENdasnneIlaILazINYAAAEY AN
y g . -
deamstiiuanufisnalaludmna (Power) anaumapiila (Prestige) snuz (Status) uaz
4 Lo o .
AMULTaNuluaL89 (Self-confidence)
5. AuAaIMIANNENIIIuTIa (Need for self — actualization) LuANNFBINT
L2 A o =3 A A Qv
luszdugegarasyans iuanudnmmmfzamaniadszauanudiie iienazddnonw
o a a P o
uazusanaEnT ludladmiksluszdugega
aanguianudsinsvasnalad manmniandszandldlunisuinisesdnig
d v [ a v a A A v A vV e v
Walinnudrduanudasmvasminng wefifuimsazldfinsaniisanadaimsas
s Yo o @ 0 a 4 a [ (% i
W wazas IdTadauaudmanussaauswaIFInnEnIBluasdnIdaInTidatng
[ 4 ' v A a wn ° v ' o s
andas SeaznaliiinadnudawelalunisdfiGaw waslininaourummaslaluns
Ufidem Wnuasdmyadnilysz@nsnw
% > Qs : 9/, g
2.3.2. nau] 2 a3y wie Tadvewndivlunninls  npujdldimaiawlen
P [% [y
Frederick Hereberg fﬁawqwﬁ 2 338 Usznavea
gt 2 . ) 3 & 4 d @
1. fadumsgslaniadngila (Motivation factors W3a Motivators) Liwisasinuadas
' A ° Y a &4 A o wa o 0 n:Yn ' & Qe
nunulasas fasvhldiiaanudamalalwwmnl i dedomaridslnganduanuiin
. @ djawad & w \ o &
luuduan Aunuiidiaseddadven 9 ey 5 dsens doik
1.1 AWEUTIL8 1914 (Achievement) wanBily AUEINIINVRIYAAAIUNTT
o vo & AR oA 9 ) da X o
Maulianss uazdssunadiTaagsasunsouidymens § iifiadwla
1% v w . P Y
1.2 n1sldiunissasiuiufia (Recognition) nunafls nsfiyanaldiunis
o o o A o =) \ % 4 &
veniuufia anyaaafiawiuidas svenvagluglvasnsldiunsoios madauwau ma
USuduihan
@~ o S =2 = d a -I Qs
1.3 anUSURATEY (Responsibility) #unes anuiinalaniiainannsiasy
v A ' o v a @ &
vaunanelisuRaseunwlne 9 uazidwnalumssuietouldairadun
v o, da v a da
1.4 aNWUzIW (Work  ltself)y wunpfia anuiinnanieliduesyananiide
ANWIAZIN
k2 v o t A
1.5 ARt IndIurian159% (Advancement) wanafie nsidfouwuas
o 1} A J
anuswiaduniitasyaaa uasdmslunianigsdu
2. ﬂﬁlﬁ'ﬂmiﬁ’qﬁﬂﬂ’l (Maintenance factor) ﬁ‘%aﬁi}‘-ﬁ‘uqmamﬁﬂ (Hyginence factor)
[ bt g A v s bt ) : (] Iﬁl 3 o
dndladoiugminnauazdasldiuniaausues Tadomartianalalifegelaldaurinm
; 1 Qs [} v s [} o 1 ] = Qv A L™
undu uddasiuldldyaaaiiaanalinelalunisiion sulngidudadofioaiy

v ] A a e ] ] r=}
smwwiesanlunsting Sadadndw o ag 11 dszms fa
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2.1 aNWA1SY9% (Working  Conditions) nanads snawwiasanluaniud
han Iduianussainauisfiiadanisininm sneacisnadanluiivnm ww nelu
vaarhaw exmedusnslifaueudn nafigdnsalmahonwisone

2.2 AMNAUAITEINIT9M (Job Security) Huet mmﬁﬁﬂmaaqﬂﬂaﬁﬁ@ia
ANNAUAITEIN® HIEANNTUAITDI8IANS

2.3 anaiuagdiuaa (Factors in  Personal Life) nanefly aniunsoiung
Urmyrasnuidinadadiadiues wu matheiivhomlng dlvdandumelnaiu

2.4 3uifow (Salary) nanpfs anaRanale wiaanuliRenwaladadwaaud
8RN

2.5 Tamafiazlesuanataminluawiag (Possibility of Growth) manefa nsa
Qﬂﬂﬂ"lﬁ%ﬁ.}a‘dlﬁﬂ 9 LﬁaLﬂumiLﬁuwuuﬁnm flaztasoamisoanin

2.6 31w (Status) wanufis Teddng g fivhlvyaasiAannuiinds

1 o o 1] Qe J 1
N0 1w MIdTndszidiunis mMsiadandeng

@ s

2.7 ANUFNNUINURUIAUT LY (Relationship ~ with  Superior) Ax88 1

q [
a s lly Y Qs

anudwRusiugiidulym dldidusnyn Wanaamwgidudys
2.8 mw@ﬁ’ufﬁmﬂﬁﬁdﬁuﬁty’m (Relationship with Subordinator) waneile
MsAadaFamITINNNGEN Waxa1an RlsasnnusuRuEsuadanu
2.9 AMUFUNHTAULAOWIINIIH (Relationship  with  Peers) #angfis
ANMUTUNUT UG s:ijqﬂﬂaﬁmﬁlauiam'\uluaaﬁms
2.10 n135UnATeIUIAUL LT (Supervision  Techniques) Wau i AN
anuranTnvesdisRuiymluvnssIm s mweydsislumaimsn uasanudala
vaagisRulym Tumssawnu Wudglddsduiym
2.11 wlou8UaznITUIHI39% (Company Policy and Administration) Ransfis
MTIWWNUNLIN Srwnansindl uazmnwanlguisagniiduge Lﬁ'alﬁqﬂﬂa@mﬁumu‘lﬁ
andad
nnuwIRannuirad Hereberg atullddn Jadugela iunsasanuimwalalu
msUjganu iunmanszdugalalinineu fenunsziietesulumaufianutelu dau
Hasvawdi wmssiussmanedouvesfufiinu el jranuianelelums
Yo erain WINHLAMNIABINTS Timsdudunuussgihmane Aarsafiussonalums
UfiRom uszmiuniadlalumsdnidinnu lugluoudne 9 Wiiuwinam
2.3.3. NOHANNFBINITVEI McClelland
ﬂnwﬁﬂ’a’mﬁadmwm McClelland (McClelland’s acquired — needs theory) (@
93300 LS5O UaTATIZ.2550 : 178 — 179) léSumswamiiulay David C. McClelland 34
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na1iyaaaiiaudainisuandrenulas McClelland léutsaanudasniseaniiu 3
Uszinn Ao

3.1 ANUABINNIANNENNG (Need for affiiation) LuANFBININTHENTY
mnqﬂﬂaﬁuwa‘laﬁumﬂﬂuﬁﬁ”ﬂ wazfunaliufiezndnidesnnuivihesinmdadulas
am%nmﬁmmzﬁ%ﬂu walalumslwanaiiaflannninnisutsiu ueeds qﬂﬂaﬁﬁmm
ABINIANWHNAUG 'ﬂzwmmmﬁ’mLLa:%'n'mmmﬁuﬁ'uﬁuﬁﬁ’uqﬂﬂalué’aﬂu

3.2 @1NEBIN1981WIT (Need for power) Liluaaudasnsiisninamita
yﬂﬂa'é‘u nwﬁaéwmﬂumimuqu yansilaudaInsdmageszdasmanadugin
dasnshauldinilanityansdu Lﬂumjw?'iLmamvﬁaﬁum%%mmﬁﬂtymﬁaﬁq@ ToU
aauua:mumm‘luﬁqmu mummﬁoﬂ'mﬁlalﬁamumwgﬁu L8z i998138981179
nnnIMITwlAilsEEnTaw

3.3 AnadasmInudnsa (Need for achievement) tiuaudasnisfiasrngs
lagonilalwaZeauimunefidwualy qﬂﬂaﬁ@i’aamimwwa‘i’n%ﬁ)gw:ﬁmmﬂﬁmm
aﬂ'wgmmﬁa:ﬂs:aum'mz%u%mt,a:né’a@iammﬁumm AOINIINITULITHUALTIAKE
Whwanafisndunngniuanes fauzmauiesualilsraumniin walaflesdiesssd
wazUsziuym ﬁmm%’uﬁmamﬁalﬁmué’u%qdaa finsdlaunaulunisviiew wazd
@muﬂﬁmma:v‘hmu‘lﬁﬁﬂhqﬂﬂaﬁu ARDAIULFWPIRION N NTURATEL M TA BN
Funlalymdnge

n13dszynalinnuja1udeIn1srad McClelland §1%FUFUTANT (How

McClelland’s approach applies to managers) INN15338989 McClelland gINUIN 31JLL‘.IJ1J
msgalaﬁﬂs:ammuﬁn%azi’mmnluu’%ﬁmmmﬁn Aanmigsladiuanudiia #Inlu
visnuwalng wud duimrszaugeaziinimsladuanadainisanudialussdulm
nfpmLLazﬁmwéfaamséﬁmaLLa:mm;dnﬁ'u‘lmzéTug“a d’mgu’%mﬂm:ﬁunmaua:s:ﬁu
sveziinrsladuanudainIanudiaganinfuinisrauge

v

o Qs [ vV o ) [ =3 A
anuduTaluszdugs o1l ldi ldgmaduduinisidiaaely Tananzlu

U

asmIvwIalng yaasfdosnianuduirluszaugaaciianuanlaiaitnsinudie

o

e da a A a b4 A wval [} 0/ Aa ) [
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(High) 1alaidnduasdeaduguinamefiddn uazduinmlulussdnmsumalug
fududaslanudasmaanudniagele

AMAABINIANUENAG (Affiliation) uAZAIWABINITEMIA (Power) fumliudies
fanudunusadslndBanuanuduialunisuinig ;}l‘u‘%msﬁﬂs:aumw?’nﬁalumi
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v o o & Aa o o & v a '
gmaamsmwmma:walmlmmnﬁanwmz a9t (1) ﬁmmsuwmauamqﬂﬂa
=1 as =~ :‘ (A (Y @ Qs Qv 1 ' WA
(2) ansilawnay (3) Fauisstunans IMQNITTIROANRBITUANYIAEAINGT 170 (7
ﬁaamsmméﬂL‘%ﬁ}geﬁm}:Lﬂugﬂszam’m?hL'%ﬁ]luﬁanssumsﬂi:naums Vi MIEIne
fum uwasilwiuimamihsnelussdinszinalng
2.3.4 m3pslanuuwIfavas Thomas
msgﬂamuumﬁmaa W.I Thomas (A37350h L&35A1 LAzAE.2550:187

—

b

A ' . a
WwIafi3anin anuLIaw 4 dszmavad Thomas (Thomas's four wishers) WIANNAR
) o e ;

wuah yaanizlinnudssowlu 4 Uszns daik

2.3.4.1 anudsnwauauNuaIuazlaaany (Security and  safety

. & da  a da a vd a , o
wishes) ilwauUnIawzesyaaalunisnfendnfiuas Invldfifoimadanisnsasdn
lasuanugdssmulunsdjodnuiazanudasaivluiinvesamauazasauaiasuns
v ¢a A o Y , 0w o @ a a va v «
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2342 aNYTITAwIGIwNTENLad%UDNe (Esteem  wishes) 1Jua11n
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wishes) \luanudsnwvasyaaalumsldiuanuin anwauls anuduendiule anw

g
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2.3.4.4 anvdninmduanuiuazdszaunsollna g (Cognitive  wishes)
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)y & o v
Heaansauziuguvasdoys laun
P2
1.1 a1anfauas (Percentage) Lwalﬂuﬂ’ﬁuﬂaﬂ’l’]&lﬁuﬁEJ"IJEN’HEJ%J@YI’JVM Y83
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' A = 4 N b=
FATAURNULAVATA (Arithmetic mean w38 X )

X = 2 xi
n

— : o
BN AR WLRNE

P

Wwa X
2Xi WY WRTINUDIAZLLUNINNS
n LN mmmaanejuﬁ'sazm

A Y d 99
1.3 ddustunaaIgn (Standard  Deviation) L aldudannunanavasdoyalu
5 A 1 A L% hed : =3 L
dmene 9 Tuuuusaunwsiud 2 uas daufl 3 laldgasash (Mapn nilvddym.2s45

38)
ammwmﬁmmummgm (Standard Deviation %38 S.D.)

n(n-1)

=1/ N X —gZx)

o A )
o S.D. unu ﬂ']LllUGLU%ZJ’WW;@”M’UE]Gﬂ:LL%%ﬂQN@I'JE]U'N

IS

WN% HRTINVDIAZULUHUARZAIINTNEIFDS



42

2 A o o
(Z X) UNH NRIINVDNASUBUIRUALNNIRIFD

n W mm@maomjuﬁ’aama

a an a \ . - a | v
2. myaanehlasalifiiiausnu (Inferential Statistic) ilanageuaNaATIULARL T
v aa | A ] ' A ] o L7 o~ (3
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\ . A [ P )
wUst5IUnmaLae (One Way Analysis of Variance : One Way ANOVA) nszauanaiimals

1 v J

95 % AUJLETIUUATIURAN (Ho) ﬁcﬂ'aLﬁas:ﬁuﬁfﬂéwﬁ'zymaaﬁﬁﬁmuaUm’l .05 Uazn
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haw mulunga 170 47430 279
Rty 173 48.892
2. uanuETRATes sewinanga 3 1898 633 241 068
WHNU mulunga 170 44580 262
EREY 173 46.478
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