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Ornanong Prateeppaisarn. (2012). Factors affecting behavior of Bangkok internet users
towards Google advertisement. Master's Project, M.B.A. (Marketing). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor:

Dr.Varintra Sirisuthikul.

This research is aimed at studying individual factors that affect behavior of
Bangkok internet towards Google advertisement in relation to their opinion on Google
advertising, attitude towards Google advertising and Google advertisement usage behavior
of sample group — 400 Internet users who use Google website and reside in Bangkok. The
survey was conducted using questionnaire as data collection method. The statistics used for
data analysis include percentage, frequency, mean and standard deviation. Hypothesis
testing was done using t-test, F-test and Pearson product-moment correlation coefficient.
The findings are as per below:

The respondents were mostly female, age between 25 — 34 years old with
bachelor's degree, working as private company employee with monthly income between
15,001 — 30,000 baht.

Most users had excellent opinion on Google advertisement and felt that it was an
efficient tool that was easily visible. It was an advertising medium that could affect their
purchasing decision on products and services in the future. Additionally, Google
advertisements were said by the respondents to be more interesting than regular search
results.

Users’ perception of Google advertisement both in general and in specific angles,
namely in terms of feelings and credibility, was good.

The usage frequency of users regarding Google advertisement services was
majorly 18.23 times per week, 4.95 times per day, with duration averaging around 2.04
hours daily. They used Google advertising services to search general information, and peak
time of usage was 8:01pm to 12am.

The results of hypothesis testing with a 0.05 level of significance are as per below:

1. Gender, age and occupation result in difference in usage behavior of Google
advertising services in terms of duration of use per day.

2. Highest degree held by the respondents results in difference in usage behavior
of Google advertising services in terms of frequency of use per day and duration of use per

day.



3. Monthly income affects the usage behavior of Google advertising services in
terms of frequency of use per week, frequency of use per day, and duration of use per day.

4. Attitude towards Google advertising is linked to usage behavior in terms of
duration of use per day, showing a low-level negative correlation.

5. Attitude towards Google advertising in terms of feelings and in general correlate
to usage behavior of Google advertising services regarding duration of use per day,

showing a low-level negative correlation.
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df Wk nqytny-2

2 2
3.1.2 nydifianaudsliusems 2 ngw lawhnu (S1#Sz)
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