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Warinrat Changkawmanee (2003).  Satisfactional of insured customers with the
medical service of Muengpetch-thonburi Honspital. Master Project. M.Ed.
(Business Education) Graduate School Srinakharinwirot University .

Advisor : My .Sittakorn Choosup.

The master project was a research with its purposes to obtain the opinions of self-
insured patients from department of labor social service enrolled in petchaburi province
fiscal year of 2001-2002 in 3 aspects : medical doctor service paramedical staffsservice
and equaloportunity to relieve medical service. The independent variables were
sex, age, occupation, income, visiting rate. The sample of this study were the 359
patienis. The instrument used for collecting data was rating scale questionnaires.

The statistics used for analyzing were percentage,mean ,standard divation and
t-test.,One-way Analysis of Variance.

The results were as follows.

1.Opinions of patients with average income in all aspect had no significant
difference.

2.The patients with different sex had the opinions in eguse opportunity aspect in
the statistical significance differences at the level of .05

3.There were no statistical significant differences among the patients with different

age in all aspects.

4. The patients with different occupation , income and visiting rate had the opinion
about the medical doctor service opportunity aspect in the statistical significance

differences at the level of .01
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