ssupnusaziedasdasivayudsziniawlumml jidnwsesyaains

=l 8 o G = [ o s
AstAnE USEm axlsdnd (Uszinalvo) $10a @wiaw)

FTRNUS
UBY

WpgnEnd AaTe

) Lo P - e - ar =i a =3 A * A
EnadamAiadnmay uwiinedvaiuadunsilie tRadlugrunilapasnisdnm
aunangarigamiwsrsiumdude ®ImMIvens
WOBAAN 2546

a a £ a (- T - o
fuanniuvasuminasoainediunsdloa



b%5% . 3
£17359

T
szppausazesasderiuauulssininwlunmsyfidaussyeains
nadiansn USe adlawdnd (Wszinalne) $a0a (wwiaw)
unaata
U

o WALANEND Aade

oy a7

m +

L |

o

&

[ —

fie=

. [
N v ',t

e s - ¢
\ g

W, R
U et et

) L a o s = ar o = ~ ﬁ. g . A
LEUDAD U NAINYIRE UATIN U’]ﬂﬂﬂ?%ﬂi%‘ﬂ?’ﬂiﬂl tWaLTlusIunitee BN AN

aamangaItiyginpifituwinde 12neanTs
W BMaY 2546

h 136040



- - s A =~ Qe -~y o~ O
ANgND NATL. {2546). r:um‘mua:tﬂmwam&u&yuﬂxmfﬂ?W?MmﬂJgumm’_ﬂaayﬂmm
o =2 - - o Qe = e
ns@Aanw usvn azluudng (Llszmﬁ'lnu) IR0 (MNATTH). msmu-ﬁ—-yﬁe&(—m—iwmﬂf
nFaNWY A UUARINEIRE uniIngdbaTuaIunsile. A IanUInwaEsiwut: a1sd

@7. Wil@ Qaé‘r‘%.

mﬁ%’u’luﬂ’faﬁﬁﬂqm‘iw PR N WY DIAUFUAUET IS UUNULAIATa sl a N vBeNY
hzEmBrmwmsd fiFeuesuaains samsidpmausob luiuldbiliadsslomituasdnisluns

a A P a o v o &
uimTyAang Lwatwmﬁﬁzaﬂﬁmwmaaaoﬁmﬂﬂg‘ammu

na;ue?hamaﬁlﬂumﬁiumxoiﬁa ynaInIved uTEM axlaud@nd (Wszinalno) §ria
(UPI1TW) 1IN 379 AU a'ﬁu.umﬂuqﬂmm 218 FIUIU 332 AU UASHRII 47 AU m73suasitdums
33UITIE1529 (Survey research) Lﬂ'%‘mﬁaﬁ‘laﬁ'lumnﬁmmswﬁagaﬁa LUUAUAIU(Questionnaire)
dmshiemzddeyalasldana Arfasas fadp sarandoauuwnesgun maemsisulsing

EWRUWUT (Correlation coefficient) LazMIAATIZRRUMINADBUITITDU(Multiple regression equation)

/ HRNTIS WL

1. yaawnszes U3t eslsw@nd (Uszinalne) e wion) sulngiiudipAvle:
%ﬂ%’uaamwnsjna%’ﬁoﬂmmw'lumﬁmi fianudaiuhunsafotussuum s Tafs ULy ns
sanuuunwulnl nstinausulussdms usznmsfessnngUeduiymluseains Serufade
cﬂ”';u'lm:ﬁnﬁfamﬁ'mﬁ’umiﬁamﬂnnqﬂa’ms"lﬂEl’dgﬁaﬁnﬁ'@mua:nﬁs%amﬁ:quﬂmnﬂuwmzJ
NN wazlianudaiAudiglauinn Lﬁmﬁ‘ums?:am‘ss:v\:i'mqﬂmnwhmﬁrmmumuluaqﬁ

s

2. yaansiimymenulasiadn 6.77 asdall wardszEniawmsd judnuzasyaains

dug e wnIsTnakuazFIn M HuszAmBmwagluszéiu wn

3. ﬂ‘a‘:ﬁﬂ‘ﬁmwmaanguﬁwﬂmmw'luaoﬁm's, styuMTRTIITRaauUNULEa: NMTENBYITY
muluaadns feruduiusivdssimimwlunnlfiRnusesyaainy siniitpmaynais

] " d e o Lt - -
4. szuum‘saanuunmulﬂuua:’mamam‘saamﬂuaa ns ﬁmwmuwuﬁnuﬂszwﬂﬁmw

TumsdjidnuussyaansiulBanaens aiiipiayniatd

5. IITORENIANMNFURUEIERINTTUDMRIEnIATaIl e st EYUNITIITRYaIYAaINS
a a a s a A o
nuﬁimﬂﬁmwmsmmm}aaqﬂmns'lugﬂuuuaumswa‘ﬁau q:aagﬂ‘lﬂmu

5.1 m‘smmmmae‘qﬂmnsﬁmmé‘uﬁuﬂuﬁﬂﬂwm:m'l"mﬁ'nﬂs:ﬁn%mwwaona;u
Er DL VLT R G g DT

5.2 ﬂszﬁ‘n%mwmimmumaaqﬂmnsﬁ’nuqmn’lm’mﬁm’mé’uﬁuﬂuﬁﬁmmﬁmﬁu
futszimimwaangusingunmebwiiviagy uazfanuduiuslufienassdunstinausy

yaansluaadnsatnfivudnagy

Ao 5.3
)




53 dszinimmnsvianueasyasnsaudTananuiianudiuslufiemnadioaiy
fudszamEawrenguaiinmnwuaznseanwuuriulnistnsiiinddy uaslianusniusluie

meeTetnunumItinasTnyaansiuedmT adsiiiodeny



SYSTEMS AND TOOLS SUPPORTING THE EFFICIENCY OF EMPLOYEES' OPERATION
A STUDY OF THE AROMATICS (THAILAND) PUBLIC COMPANY LIMITED

AN ABSTRACT
BY

MR. SUPASIT KITCHAI

Presented in partial fulfillment of the requirement
for the Master of Business Administration in Management

at Srinakharinwirot University
May 2003



Supasit Kitchai. (2003). Systems and Toois Supporting the Efficiency of Employees” Operation: A
Study of the Aromatics (Thailand) Public Company Limited. Master Project,
M.B.A.{(Management). Bangkok: Graduate School, Srinakharinwirot University. Advisor:

Dr. Panid Kulsiri.

This research has its purpose to study the relationship of systems and tools that support
the efficiency of employees. Results of the study will be useful to increase the efficiency of the
company’s human resource management.

The sample of this study comprised 379 employees of the Aromatics (Thailand) Public
Company Limited that included 332 males and 47 females. A survey research was conducted
whereas questionnaires were used to collect data. Percentage, mean, standard deviation, correlation
coefficient and muitiple regression analysis Were used to analyze data. The results were as follows:

1. Employees agreed on the effectiveness of quality controi circle group, meanwhile,
moderately agreed on the rewarding system, the job redesign, the organization’s training system and
the organization’s downward communication ‘system. They rarely agreed on the organization's
upward communication system and the divisional internal communication system. They least agreed

on the diagonal communication system.

2. On average, an employee was absent from work 6.77 times per year and the
efficiency of employees’ operation in terms of work quality and work quantity were high.

3. The effectiveness of quality control circle group, the rewarding system and the
organizations® training system had significant relationship with the efficiency of employees’ operation.

4. The job redesign system and the organizational communication channel had significant

relationship with the efficiency of employees’ operation in terms of work quantity.

5. The equations of relationship between systems and tools supporting the employees’

operation and the efficiency of employees’ operation were as follows:

5.1 Employees’ Absenteeism was significantly related to the effectiveness of quality

control circle group, negatively.

5.2 The Quality of work was significantly related to the effectiveness of quality control

circle group, positively and significantly related to the organizations' training, negatively.

5.3 The Quantity of work was significantly related to the effectiveness of quality
control circle group and Job redesign, positively and significantly related to the organizations’

training, negatively.
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