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Duangruidee  Ronkaew (2005) Factors Relating to Employees’ Altitude Towards
Operational Performance of Aeronautical Radio of Thailand Company Limited
Master's Project, M B A (Management) Bangkok Graduate School, Srinakannwirot

University Project Advisor Assoc Prof Supada Sinkudta

The purposes of this research were to study the factors relating to employee
attitudes about the operational performance of Aeronautical Radio of Thaland Ltd  Two
sets of factors were examined The first of these were personal factors, gender, age, marital
status, educational level, work experience, position, and satary rate The second related to
those operational performance factors affecting employees’ atitudes, organization
structure, operattonal technology, internal environment, staff commitment, and policy and
managemerit

The sample for this research was 400 employees of Aeronautical Radio of Thailand
Ltd A questionnaire was constructed and used as a tool to collect data The statistical
methods used to analyze the data were percentage. anthmetic mean, standard dewviation, t-
test, One-Way ANALYSIS OF VARIANCE, Pearson Product Moment Correlation Coefficient,
and Multiple Regression Coefficient

The research reveals that

1  There was a statistically significant difference of 05 level In employee attitudes
about the operational performance of Aeronautical Radio of Thailand Ltd and in gender,
age, mantat status, work experience and salary rate

2 There was no statistically significant difference in employee attitudes about the
operational performance of Aeronautical Radio of Thalland Ltd and on educational level or
position

3 The factors of organization structure, operational technology, ntemal
environment, staff commitment, and pohicy and management had a positive correlabon with
the operational performance of Aeronautical Radio of Thalland Ltd at a statistically

significant difference of 01 level



4  The factors which were statistcal significantly related to the operational
performance of Aeronautical Radio of Thalland Ltd at 05 level ranked in terms of the most
to the least numerous were policy and managemennt factors and staff commitment factors
These two factors could predict the operational performance of Aeronautical Radio of
Thailland Ltd at about a percentage of 23 2, with a statistically significant difference of 05
level However, the factors of organizational structure, operational technology and internal

environment could not predict the company’s operational performance
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(Statistical Package for the Social Science) %a‘a:ﬁaﬁaﬁlﬂumﬁLﬂﬁ:ﬁ‘ﬂ'ﬂgaﬁoi{
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snsarmatszTnImaaiusIngumatn @ 1WA 011 ANUNIWENTE JTAUNNTANY
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aﬁaﬁugm FIMSUMIUATTAROATINTTMU) (Descrptive Statistic) Aalinu
fednumsiuguvasiays Toud

118180850 nry (Percentage) #1MTUNISIATIEAIDALTINI I W
(Descnptive Statistics) I8l uBsdnymeRugusasdaysluuuurauniusani 1
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d o U T L 1 ‘J VJ d

Wasmimdidaa g ud hdnidmmldtusasiuamsyd assaumans
-y e J
SweziauulTiou anazluuy d3it

@174 8 uamm‘ma‘;ﬂmﬁ']mmnan‘rs"‘smﬂ:ﬁﬂ'swuﬁsﬂi‘m
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myiwmsianusuRuilasnsiersianunanamBiwy (Multiple Regression)



unn 4

L

HAN3ILATIZRT DA

o G 3: A’. = s q'q Qe a ¢ o -9 & Q-
ﬂ'ﬁ']ﬁlﬂﬂiﬂ%&lx‘lﬂﬂtﬂ ﬂ%aU‘num’mauwumaNams@nLuua'lmlaoaoﬂn‘ﬂuﬂﬂu:

PDINUNIW UIEN “‘mqmsﬁuuﬁaﬂs:mﬁ"lﬂu fina mﬁmﬁzvf‘ﬁaga wazmMILUakHa

AMInIEaINAM I Tzideyaide et muesysnsoaldna g Aldlumsiwnidayas

[ ¢
FIU

x|

F-Prob, p

df

SS

SS

MS

MSE

R Square

Beta

18 4]0
LNk
1N 210

U

unu
L1k
N
1S 2h%
L

L1k

U

LN

LN

19 4h

18 4)1

18447

fnady
fi'nﬂmmummgm
Funaulunguaietn
faTuZai

)
= e o

fatian IR sl t-distrbution
safanisRsTsonle F-distribution
aniasludimssuanituiaunaia
srdutupasnnudludass (Degree of Freedom)
NRSQNﬂBJﬁﬂﬁSﬂBGi:%iWGﬂ@!&J

{Mean square between groups)
Naﬂwaaﬁﬂﬁ'mmn“mhna;u

{Mean square within groups)
Aszanmaasnnaudsdriunolungs
(Mean square within groups)

i1 Mean Square Error 9INOT9 0 T1zR
anuudslu
mdutssamsmsaaauladudssimdany
wsHUWRAM
fasfiuazaulsEantanunanasanas LAY
"dszEmTanunanananaIzIw

e =

ad as
HRIAININATANIZAL 05

o

2°n B,



57

nsIaTIEitays
myienzidays G ldhiauansmunnugmneasnwisy laounig

wiauasoniDu 5 aaw mudeu Gait

aoufl 1 mﬁmsn:ﬁé’nmm:ﬁagaﬁ'n"lﬂmaowﬁ'mmnsjuﬁ’;azhwaq US1n
mgmsiuuradszmalng $na Fpdeud Savas

faufl 2 mﬁmﬂ:ﬁ"ﬁaga‘s:ﬁuﬁ'ﬂuﬂﬁmaawﬁnmunéuﬁ"sar.i'mcviaﬁaﬁ'uﬁﬁ
ANuFNRBIGanamseinuTal USen Ingmiatiuurisdszineng $1ia Fndady
ua:fi'lfhmﬁuunummgm

aau 3 Mmylanzdlayazauviauafvssminnudenamsduinnuas
23dnILTM Ingnisduirialszindlne $iia Fnduadsuazidmisnuwna

aaufl 4 m‘s“‘atﬂﬁ:ﬁ*ﬁ'ﬂgaLﬁamaauawuﬁgm Gait

1 thspdwdssmnimaasiuandanuiifauddananisdniines
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