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Amphon Tanthikul. (2003). Consumers’ Buying Decision on Digital Cameras in Depamnent stares in
Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok :
Project Advisor : Asst. Prof. Dr, Apiruth Tangkrachang.

Graduate Schoal, Srinakharinwirot University.

The purpose of this research is to study the consumers’ buying decision on digital cameras. -

in the department store in Bangkok Metropolitan area.

Study group is focused on 400 consumers in Bangkok Metropolitan area who want fo buy
digital camera in the department storé. The tool for cdllecting data is questiqnnaire which is then
analyzed via the statistic methqu: percentage, ;.;tandard deviation, ttest indepéndence. one wéy
analyéis of varianoe, least significant differénoe ufion significant pair difference existed ahd Pearson
Product Moment Correlation Coefficient. Ali analysis is processed by SPSS For Windows Version
11.

The resuits of these findings could be revealed as follows:

1. In terms of general information on the consumers, it finds that the maijority of
consumers in Bangkok Metropolitan area are female in 25 - 34 yéars of age with 6,500-11,799 Baht
average montﬁly income, hold bachelor 'degree, single status and 34 meémbers of family,

employment by private company.

2. In terms_of the opinions of the consumers in Bangkok Metropolitan area towards
marketing mix, it finds that the rﬁarketing mix has an affect to the consumers’ buying decision on
digital cameras in the department store in Bangkok Metropolitan area averaged as 3.61. Considering
each element, product is at the high level as 3.92, followed by place equal 3.73 and price with 3.18,

respectlvely

3. In tems of the opinions of the consumers’ buying decision on digital cameras in the

department store in Bangkok Metropolitan area, it finds that the consumer in Bangkok Metropolitan

area has an opinion on buying decision on digital cameras in department stores in- Bangkok -

Metropolitan area averaged of 3.56. Considering each element, internal information search is at the
high level as 3.86, followed by evaluation of the alternatives 3.82 and external inforrnation search

with the ieast significance 3.14, respectively.

4. In terms of the demographic factor including sex, age, average monthly income,
educational level, marital status member of family and occupation' in relationship with consumers’
buying decision on digital cameras in the department store in Bangkok Metropolitan area, it finds

that there is statistical significance at 0.5 level among consumers with differences in sex, age,



average monthly income, edugational level, marital status, member of family and occupation while

the difference in member of fdmil_y cause statistical insignificance.

" 5. In terms of the Marketing Mix comprising Product, Price, Place and Promotion, it

finds that it is in relation to consumers’ buying decision on digital cameras in the departméni store in

Bangkok Metropolitan area, there is statistical significance at 0.5 level in low comelation, the same -

direction simitar product and place while the difference in price and promotion causa siaustleal
insignificance.
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ﬂmnnnmﬁnam?ﬁuuam-maﬂmn Imﬂnﬂmauummnamrauu aﬂ‘la'nmmmtl'\hﬂmm
saufeandwldathemne

naamwaamnmuaaww (Professional digital camera) u_hmammﬁmlmm'luam'[amanu
nmaammmmwmaamwmq 1w dhamwim i wwnsfniunsdanweuuiisandw
Tamanz ndasdlaesdmiuiontdn lasannaniindesfilsfladuuy 35mm.SLR wia APS.SLR
ndaudss TasnmaulRpudhmdussly image Sensor unuilas wastiudseszuumaineulm)
Wdundasdsaes né"aqﬂ'::mm{azﬁmmaztﬁuamwgaﬁa 56 wnzinga uazldBuwadud
iwasmwalno) ﬁﬂ‘lu"lﬁmw?;ﬁﬂmmwﬁon'jwné’aﬁ:é’u Consumer 1¥pwiifinuasiBoe any
AnfuazaNURNTAINNNIINaI5EAD  Consumer mumvai'lumwmlmma‘—mummnu M3y
naa\ﬁv@muaawm.,umuﬂauﬂuomnnm fiantdulsiinmiioundasszdu Consumer finTzan
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mriouuss Hdwdemaad smansalaussdwaud manTausuanuaudadtmaud  uasdssuu
mslfiuniiaundas 35mmSLR %uumnnmmwﬁﬁn‘h NRBITZAY Consumer EANSE
vufinmwluvefuua TIFF uaz RAW & qm-ﬁ'ﬂﬂmmmwnunnmwnmnm*mammn-'lu
mmﬂﬂnunwmnmmnnmwmuau'lu‘lﬂavlmu.m JPEG MFlundasszdu Consumer nded
#nandauamidundoehwds (Digitat Back) Handos Digital Back azfiundasfiaanuuulwlanu

- @ ] w_ r o n . -2 - ’
“nias 120 wiandas View camera duiflundasiild ceb vwelngiuviriufsy 353, wislnginin

fisuan. Pixel gand 10 Lunz@iniea uszlinudnganiindas wrifiaandwsssuan mwitlda:
fADMWESIN nde Digital Back 3zl Image Censor IWiRanignmuzuuy 14w RGB Matrix,

' Linear CCD, 3CCDs, Ratatmg Filter Type CCD‘:NB 1 munrwmssaziiu Image Sensor ﬁlﬁﬂm

NN mn‘:nnam?ﬁu Consumer uaz Professional 611\11.'5 Image RGB LUy Matnx

aﬂnsmuunnmauaumnanaﬁwaa :
nﬂaammaaLi’]unamﬁ'lu"l'ﬁﬂaﬂummumua-uunniﬂmw I.Lﬂ‘il..l‘!fCCD Lﬂummumua,

ﬁ’uﬁ h'llﬂg a‘l‘.'l'luauunmmgauuumﬁ aawsammm'l mianiisaud” ‘IN m's'am'm Uﬂﬂuﬁﬁﬂ']

! 4 = A l 1] A ] Qs * = 1 = d F )
heliaguanoiia Taofindasusdssivaslslimdoudn ueinziiag 3 wienmiuoUnsolnesguus:

Avuldnudae

Compact Flash (CF Card)fiuntfamihuamiidiiasunnaiigusnn tilassnduuadnms
e uazhmnntﬂétﬁﬂuﬁ'umgaﬂﬁﬁﬁuq' L*ﬂaamnﬁmsﬁ'mmmnﬁnﬁﬂmaw"q‘s-m Al
anRsatamIaise Tlielundesszéy Consumer ussT=#y Professional. firmamunusen
T ﬁmuwumwmﬂ‘lmaanhmuﬂ 8 9 512 MB

Smart Media Card u.lummnu’:;mfnx_man'mmvlmnlﬂmmmﬁuumm?ﬁuﬁu i laieriniy

ol - © A 4 = o a RS
Compact Flash ﬂaﬂ‘ﬂaﬂ Smart Media Card fia a1 ‘ﬁﬂﬁﬂ')"lﬂﬂ']dlﬂﬂﬁ 0.76 &lﬁﬂku@li s

winiss 2 nfurinie Tl8lundacliiine Tasvatuellundooszay Consumer 1¥imin Lum
ﬂ'mﬂ'rmmaua.n.nm'lﬁnamﬁhwmamnmmu ueideiFauss Smart Media Card fia fis1an
ganniafisuiu Compact Flash wazATIMUWMURasn ﬂaauwmmmﬂuamamao Smart
Media Card ﬂuﬁ'mmuavam'nmmm 128 MB

. | o uw o . &
Memory Shck WuwmiawiasanudBnsdianils a sifmiuasiilfiawnclundatyss Sony tinin

e Sony’ \ugnia gadunes Memory Stick fa adnainnmviadauaramnunumu
mmmwnwﬂd’a‘-mnamuuazmmsn‘l-ﬁ'ﬁ'um.ln'itﬁwm Sony ldununnadng hLidranilundas
#3nna ndosdala wFsudu MP3 (udu uanaInii Memory Stick mmmmtmmana‘lﬂﬂau
TFermmicn ﬂaauummamwamaamaun 128 9 256 MB

wanInMIaniIgaNud 3 vieusn nqum'sﬂ“mumwﬁwu@ﬂuq Wisenledn

Micro drive Lﬂumfﬂﬁuﬁnﬂagaﬁnwﬁﬂﬂﬁaﬁ‘lﬁ Interface  WINRALNAL Compact flash &wann
ndafild Compact fiash AMIUFUR Micro drive &g nﬁfﬂ’nﬁaﬁgnﬁmmﬁufﬂﬂ IBM iiasandl
MLy Interface LULIRLINY Compact Flash Tefinriausznmuas Micor drive l¥iilu Compact
Flash Type Il 98#ua4 Micro drive ﬂaumme\mﬂmﬂmn ﬂﬂaumjmﬂmmm 1 GB susIn
tufinmwlsidusumenn
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® SD Memory Card W38 Secure Digital Memory Card Li‘lumsfwmﬂmmﬁ'\ﬁmﬁwﬁa i
TWIENLNEY 32x 24 Hafles Iarunuudios 2.1 Taduas mwumumwﬁwuamﬂumm
muu'lmmammﬂaaanwmmaumﬂuﬁhmy Iﬂmnm*ﬂ’auamomuamaﬂmwaa 'umﬂﬂ'nm‘
@89 SD Memory Card wuﬁ’mu'mau"luﬂwuu %*unﬂu‘aamamin 128 MB

®  Multi Media Card dumiemiisamuddnaiianils Sanracmiioutu SD Memory Card Tand
meiniuuscly interface wilauiu Taaralndpls sD Memory Card wAmNSOLT Mult
Media Card1dds fefiuas Mutt Media Card nnmsawa-wmmmanua WA v‘iﬂﬁqﬁmzﬁﬁlﬁ
Multi Media Card frualdnesdnn _

® Floppy Dnsk}i‘]uqﬂmmuunnmaagaﬂmnauﬁ')ma{#ﬁ'li'mmuué"x mmﬁnﬁ'uﬁhﬁ‘agé‘lﬁ’ 1.44
MB nﬁ'ahﬁ%aaam«;’ummﬁﬁuﬁnﬂagﬂuuﬁuﬁﬂn‘lﬁ (57} nﬁ‘aaﬁﬁga Mayica 183 Sony iudu
fedrasmsifusiudanlumafiumn fia mwa*mn‘lumsdw'[auia'ué wzamusavhanly
nmauwmaaﬂé’[ﬂuﬂn uaialde da mmawmnaamwua 1.44 MBmlmmmsnmumw‘lﬂ
lajann

5. FmnImIasnanIfiaea
namawaam*m:mzmlaﬂﬁumau.a-mnnwmmmw‘saummu‘nnmwmm'[‘nfnﬂu 1@ 1951
uunnm'ﬂnnﬁﬂnnm'luamnnaamunnmﬂmnﬂﬂaBuﬂaamqpmmnaﬂ‘iﬂtﬁuﬂmm‘m‘lﬂﬁﬂ
wanfivtayadandallunludingn fuidivas So asesd (Bing Crosby) dasumidusinnw
uediusn wezlud 1956 govhldmuysal uszgnifadnauwinanslugsmmassunmin andaslns
Mol nRaeIAla uazndasainan moﬁ'hi CCD (Charged Coupled Device) iavinnsiudfieduassn
sz BuaTa I

Tuzznined 1960 meundn (NASA) TdvhnmulasuadasssuuannislddggnuewiBon (Analog) an
Budyndiess  (Digitahdmiueiaialumseserauiuiunensiuny wazvitmidsdays
Amaasansnanduandalan ﬁaadamwé'anﬁ'nﬁ'«gn'lﬂuaaﬁmﬁu quasigunaaniy lasiFusnnsls
fmiuszuuaifsuaaauuy Mutilesmamainmemaadludusdnag

amﬂ:snm:u ‘lumman"mn'lanﬂumm'mlummwmaﬂnimmna'nmnmu Tﬂumvnmmra Bung
1l (Texas Instruments) '191aﬂmmaﬂﬁmnaaaamﬂinmﬂiﬁau uit 1972 uazludl 1981 mahu
flddadlai andn (Sony Mavica) mtﬂunaaamaﬂlmuﬂ Fauflundas amﬂ'[ﬂmmwamsmtﬂum
usn mwmnmsdwmwmaqnﬁaaa:gnﬁuﬁnmuuﬂﬁﬁﬂﬁ (Mini Disc) uazﬁaaﬂm.ﬁ'wiaﬁ‘uqﬂns:ﬁdm
' o as @ g - = a o« Jd Y . A\l P - ~ " L [
nmwuazdadiivesiniminiawnTesfian  FondasvesdlsfduitlisnunsnGunldidulininses
#3mes waiidunmnlfiBusnduiwimsvsinsudandssdiaos wnzndasdandruilundasialed
, S e, & ’
suansatomwils ldirinuu
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aunsznslunesd 1870 melndnldefssdnuulumssunn SvimauRsuussridiunm

fiman zhwmunmnmwuamwua*wmumwm'lﬂ uazlufl 1986 Aniduoningn Algsu
smﬁnm wiarufygamsiummienuTafiunosaoevesnwlete 1 fufins (Pixel) lag
msmmmytmm st eazioarasmn i 1 1% 4 usu fimas (Pixel) Sesmansolinwi
fimwa 5x7 m‘lé’amwﬂmw W8 1987 malndnl§iads 7 WRANMIT ﬁ'\ﬁummuﬂn iudays
dams tolew usrRuw mwamn'['nmﬂ
1 1990 TnanldvannszuulWld 83 (Photo CD) uaztewe suudsng i “AITUEINAIUMT
mAlusudisesdmivalnralneufinead 1 1991 Inanldidadandasdfaasdmiuindommw
fioerdin Tandlundasddnesive finau (Nikon) Ssgunaimelwiu m‘%m%‘us‘r’:yty'\mﬂa{[né'nﬁﬁ
aTvazdualumsiumm 1.3 8 munziinios (Megepixel) uszilatudit 17 nuMWus 1994 ndas
ﬁnané‘n’mmﬁw%’unmmﬂﬂuré‘ufi‘ﬂﬂ uassuTInnuhwiunesAaes o Apple Quick
Take 100 carneraa.,.ﬂamunanﬂuau-]ﬁ'lﬂﬂ"lmn‘f]amnaamamaamnmnnﬂnﬂaanmrsauq
mu 28 Givaw 1995 Indn DC40 Tudansdl 1985adla QV-11 Fanwiaunusauasds (LCD) uazly
i ‘lmi‘lamnaamamaanu-nnammﬁm‘luﬂ 1996 #a §u CYBER-SHOT aunrmluihanu‘laums
Fhamaaeeside mmguam'luuﬂamy ﬂﬂ'lmmmacnaamwaa‘lamn‘[amhanam KAZURWT
wanznniuFes 9 wermeinsninmienateindsafladlgluawansulng '

7. asaemmIsuiizadas _ ,

el uFunNEe (2538 : umeaga) '16'1ﬁnmﬁ'ﬁuﬂﬁurwqﬁnﬁumiﬁﬁﬁulaéﬂmﬁ'wﬁ
m?aauﬁ'ﬂaaﬂu%fnnlmwnnmwumum NTEETIAZUATIZ mmua mmsnmﬂwamwmm
1adait 1) uuﬂnﬂﬁl‘ﬁ’[nsmmﬂaauﬁhwﬁnﬂmwﬂ mu‘lmmti‘]umﬂmu fiangszning 2131 U usz
liszaumsinwrzauTyanss ﬂs:naum"n‘wLi‘]uwummmagnmquwmanm molddudandan
8z 10,001 - 20,000 ym uaswldaseundaunndt 100,000 v msadeu Tapdulngesiisaoud
ATEUATAN 2) wganssmmnuﬂmﬁ'lﬂmﬁwmﬂaauﬁ'lunmnﬁmwumum wuﬁnmmumum'[nﬂ
mau‘lwa'[mﬂwmnﬂaun fifedaddnunseunwiateudafdodesiu@essud ua~wusInﬂ
mulmyani‘]uwmaﬂmﬁwnmammmmmﬁhagfﬂwammmauaﬂ uaznaummﬂau'lwa 1
vilnasulnglatimsfinsdauaiimaiulnswdwriindeufionfemisiefininniigs  dilddelu
msldlnsdwdiadoiiouar 500 — 1,000 1M @aREF Air-Time) duslnaluvansanwumiuas
fisulilnsdwiinaeufitwalalalsdr Tuszuu AMPS 800 uazSsmszanm 20,001 — 30,000 17N 3)
mﬁmﬂ:ﬁm'mé‘uﬁuﬁ%:whoé’n‘sm:ﬁ'ﬂﬂmaargu‘%'fnﬂﬁ'umquaﬁﬁﬁﬁﬂlﬁ%a'[mﬁ’wﬁwuiﬂ AU
wldfud e wozenw ﬁuasiatwanahm‘sﬁhﬁul@ga-Iuﬂm:'ﬁmu szaunfine uazwld
'nmmaumwawuﬂnﬂ'luuuaaamwam&wa 4) ﬂﬂuﬂwaawuﬂnmaﬂwunuEmﬁwamau
: vﬂnﬂmnnm lummmﬂ%aﬂluwaﬂmﬂmym ("muwmmwumm) A Hanswadame
uﬂnnuaﬁ'naﬂ

o an o a e o e 4
FNaT INITAIETIN (2541 : UnAada) laanen wodnssunnBlnefudiniaalsludn
o o Qe L = ¥ ] LYY = l" = ¥ p
Iuﬂnﬁamlmﬁjnﬂnﬂ‘lumﬂmmammlmu HRNITAN®Y WU duilnaeziioufioRudranniu
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Siflenadamsiudsziamdaiufsimans Lﬁaﬂa'uauaam‘mé‘aamsmm:ammua:Q’u’%Tnﬂ
udazyanalunsouasd s‘ﬂqaﬁaﬁﬂnué‘aanﬁﬁuﬂndﬁaﬁfuaan‘hJ uananinnudssnslumstosud -
dadunauinnaszusiion Welilsvensulungudnudndas

mprud WigHa (2543 : unAade) Isdnsugdnssumidasuledantacls iWinyssim
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unaﬂamsmmﬂu'lwammnuﬂnﬂ Tauaanmwuﬂnﬂ'lmumnﬂaﬂﬂa Invient JousaaliiAudoding
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mm’muumaannaumama

ms'nmnumannaumama umaumuaau‘lummmnaumamuﬁuuvuummumau
(Multistage Sampllng) Faaalus _

Bumondl 1 Iﬁaﬁnﬂﬁtaaﬁnéuﬁanthaumﬁma-mmﬂm wIolameLeees (Judgement. or
Purposive Sampling) '[vaﬂmamﬂm..mmnuﬂrmnsmnnm 4 suuTN i(amﬂs"mnsmau
WA 2545 : wwwbmagoth)mu S

@17 1 FuE TNl WEaN TN THAS LanaULTe

| Ani . C .
e | b ub] Wile 378 FIRIUNDTN
T (G\‘S.ﬂﬂl.) : '

ARBILAD - 12994 | 69422 | 65881 135,302 52,816
ARDITU 6051 | 53066 | 55790 | 108,856 28,129
aRpsEu | 110686| 56607 | 55520 | 107038 39,549
AU 25,980 38,034 | - 42,449 80,483 | 26917
299n3 .. 32,808 85547 | 82759 171,856 72767
UNBY - 26265 | 89,037 | 84060 | 173097 | 54662
ELIHEE 36,803 60,358 | - 76,987 | . 154,076 53,924
Fuuad /8,354 39296 | 75550 | 158,314 46,726
a9 10,665 83,087 | 69,112 152,199 28,876
ARITH 29,479 49,215 | 53,531 102,746 30,830
ey 50,219 26,122 30,117 57,198 .23,169
ey 30,741 47,721 50,326 95,042 36,904
swys 8,551 88,077 | 91,478 179,555 41,467
unanzd 28,523 68,022 | 78,599 146,621 68,406
wenaniag 11,944 77,691 79,2751 156,966 | = 42,972
wnanlnn 6,180 42,037 | 44,308 86,345 26,665
wauLfisn 120,687 56,607 | 60,518 117,125 43,587
aww 42,123 85547 | 89,692 175,239 70,646
unawwen | 10,921 68022 | 56,693 116,264 33,368
WA 44,456 88,077 | 85,235 179,381 65,844
wada 11,545 79,782 | 76,942 159,622 45,598
9w 18,789 | 47,409 52,822 | . 101,614 40,704
1IUan ' 34,745 56,203 42,922 82,290 37,083
VWG 11,360 56,203 | 61,797 118,000 35,955
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wa A e - nijo T8 FTUIMLIN

(@s.na) | .

19 . 5,536 29,782 | 31,173 60,955 23,144
flarjy 24,311 83087 | 65952 140926 | = 47,120
Unuu 8369 48741| 50162 98903 | 24665
Usziae 52,490 | . 48,741 61,863 [ 128,816 45,259
flawdswy - | 1,931 "368365 | 36736 | . 73571 18,222
wiln 9595 (. 46322 [ 44,316 90,638 |. 27769
WITUAS . 5,536 39,296 | 39997 | 79293 18,571
wixluswa © | 13,986 47,529 | 53,299 100,828 34,325
My - 17,834 67,400 | 72862 140271 42,042
fwys 63645| 51,886 | 56,170 [ . 108,056 - 35810
PIURTI . 16662 45019 47,856 92,875 38,922
13 7426 45019 | 50745| 103453 27,126
Tugiuso 15,782 47721 | 49977 97,698 31,722
menwiy | 123859 [ 60358 | 64,910 125,268 44,019
Rl bt 21,557 -58,342 52,608 113,584 39,545
Fmasnane 19,865 77691 | 58377| 109,261 44,484
Jaw 12,565 46,322 | 39,082 81,876 41,322
FTWNTUST 28,124 49,215 40,974 76712 | 24,043
ans 9,326 49622 | 52501 107,797 32,034
ol 44615 73739 | 80,023 | 153,820 61,620
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