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Consumers in Bangkok. Master’s Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakharinwirot University. Project Advisor : Dr.Warangkana Adisornprasert.

The purpose of this research is to study product factors that affected buying
behavior of Biscuit of consumers in the Bangkok by studying demographic factors which
are gender, age, education level, occupation and average income per month, product
factors including quality of product, physical of product, brand, packaging and variety of
product, biscuit buying behavior as well as biscuit buying tendency.

The sample is 385 Bangkok consumers who have bought and eaten any brand of
biscuit within 3 months. Questionnaire is used for collecting data and data is analyzed by
statistical methods such as percentile, mean, standard deviation, Chi-Square and
Pearson Product Moment Correlation Coefficient at the statistical significant level of 0.05.

This research found that

1. Most of consumers are female, 26 — 30 years old, bachelor's degree graduates,
work in private company and have average income 10,001 — 15,000 Baht per month.

2. Most of consumers give priority to product factors toward quality of product,
physical of product, packaging and variety of product at high level

3. Most frequent purchased brand is Oreo. Category of biscuit that consumers
buy is cookies with sweet flavor. The average buying frequency is about 3.60 times per
month with buying expense of 58.52 Baht per time. They normally buy biscuit for a snack.
The criteria in buying biscuit is flavor and they usually buy it from convenience stores.

4. Consumers have moderate tendency to buy biscuit in case of launch of new
biscuit brand and the increasing in price of the old brand.

5. Gender has affected biscuit buying behavior of consumers in Bangkok in terms
of category of biscuit, flavor, buy to whom and criteria in buying at the statistical
significant level of 0.05 but has not affected in buying objective.

6. Age has affected biscuit buying behavior of consumers in Bangkok in terms of
category of biscuit, flavor, buying objective, buy to whom, criteria in buying at the

statistical significant level of 0.05.



7. Education level has affected biscuit buying behavior of consumers in Bangkok
in terms of criteria in buying at the statistical significant level of 0.05.

8. Occupation has affected biscuit buying behavior of consumers in Bangkok in
terms of buying objective, criteria in buying and buying outlet at the statistical significant
level of 0.05.

9. Average income per month has affected biscuit buying behavior of consumers
in Bangkok in terms of category of biscuit, criteria in buying and buying outlet at the
statistical significant level of 0.05.

10. Product factors which are quality of product, physical of product, packaging
and variety of product have relationship with biscuit buying behavior of consumers in
Bangkok in term of buying frequency per month at the statistical significant level of 0.05
but have no relationship with buying expense per time.

11. Product factors in term of brand of product has no relationship with biscuit
buying behavior of consumers in Bangkok in terms of buying frequency per month and
buying expense per time.

12. Biscuit buying behavior in terms of buying frequency per month and buying
expense per time have relationship with biscuit buying trend of consumers in Bangkok at

the statistical significant level of 0.05.
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2.2 NMFILATISUNOANTTNRLSLAA (Analyze consumer behavior)
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ANNABINITRAT N ANTINNTe wazn T ideesiuiine Ameudldavdaaliinnisnain
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P19 T WARNATDNN 7 ANanHienIAIReL 7 dszniainaniunginssuguiine (70s)

ANDNN (BWs waz TH)
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(What does the consumer
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R |

a v

andgu3lnadeenisann

R
L2

-

AR NABFBIN1IAIANITR
W7009A Usznauaasnanioet
(Product component) LazAIIHN
LLMﬂﬁiNﬁmﬁfaﬂdﬂ@iLLﬂQﬁu

(Competitive differentiation)

NaegyNsAITUNAAAY (Product
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(Why does the consumer
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(Who participates in the
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UNLINIBINGNANN]
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ANDTN (BWs waz TH)

ANMALNFBINNINIL (708)

nagnin1snaIniieadaes

17 T
A A

5. fislnezaials
(When does the consumer

buy?)

Tan1a11n19%8 (Occasions) w1

! B =) o 1

daaneulnaest vredangle
= 1 o A 1
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6. Huslnazan v
(Where does the

consumer buy?)

| = ] =
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guslnalivinnise i
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(Distribution channel strategies) 1310
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7. fiistnateatils
(How does the consumer

buy?)
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(Operation) Usznausag
1. n9Fuitleym

2. nMedumdeya

3. nsszilunaniaaan
4. findulade

b o -i’
5. AINNFANNIEUURIINITTD
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P A397904 wATATUE. (2546). N19LEMITNNIAANAE AN, U 194,

2.3 lf“f'nmquaniiwll’mrguﬁnﬂ (A model of consumer behavior)
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v KR a A A = QI dl 1 % Y a d‘ [~ =
LW?’]S@QWNE@ﬂuﬂﬂﬂﬂﬁ“ﬂ‘ﬂﬁll@Lﬂu@\‘]‘l’]‘ﬂ%ﬂ’ﬁﬁlluﬁ]qm@\‘lQ‘]_Iﬂﬂﬂsﬁ\‘m‘ﬂ\ﬂﬂ\lL‘M‘Ll N1TANBINRIAINN

1 v 1
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= > ) — 9
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o % o .
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fladedauyAna (Personal) e . X .
nnsRnawlada (Purchase decision)
fladaiAuananen (Psychological) R o ox ,
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2.3.1 &IN9LAU (Stimulus) &enseAuanaintuedaInnalusenie (Inside stimulus)
LazAaNIEAUAINAEUen (Outside stimulus) WnNTIAATARzFavaulauarannIsALAINTEAY
dll Yy a a % a o I3 al v A 1 [~ v a da/
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L d
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Y a 1 dwda a ] 2
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v a [ %3 L £% U Y a él
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NYUHNNYTEAANERUA IARUAIMIN AzHBNENARBNNINNWTEAAAINABINITDIETE

2.3.1.2.4 B4N9LFUNIIMUTITN (Cultural  stimulus) LU TULFIIHLTHYN

dszimalnelwmeniasing - azinansesulifusinaniinnuseInsgeduAn lumAnatiug
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2.3.2 NAAIAT WTaANNFANTNAATEETD (Buyer's black box) AuFANLNAATaaLTa
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¥
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Aa TadeAnuimuesIn dadanudsnn dadadiuynna uastladamuaninen
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dunau N135usANAeInIg (Jeyun) n1sAunndeya n1sdszilunanisiaan nnrAndulade
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2.3.4.4 n136maulatia (Purchase decision) n13dnAwladenanAusie el
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A o | d‘ o a qI/ A ¥ a 1 = 3 dl |dy
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3. WANgsNN19Ta (Buying behavior)

3.1 ANUNIEURINGANTTNNISTRURIHUFLAA (Consumer buying behavior)

a o o

qolan 3deiny uaz qifynyn laaainy (2537) Waaununadn wosnssn wuiede n1g
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4 pzuuy  wanede &Atyuan
3 AzlUE  vuneDy  drAtydaunans
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szaunisiAzuuuieds luuAazszauty ldgnsnisAnuanidaandneaeadu feil

a

(aen aUaeltinyan. 2544 : 29)

ANNNT TR = WA

10U

= 5-1
5

= 0.8

@'a;ﬂmmeﬁmmﬂ@mmummmﬁmuu

'
o =

ATUWUURRE 4.21-500  wN1ele grevwuuasuainliaudAnynanige
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wugaunn Tnaunasdayanldlunisdnm leun

|
% = o o

a a ¥ =8 1% Y v
dayanmAani (Secondary data) lAannisAnAuardeyaineaiuaniunisninig

a

1
= 1 o

nIRaIATesIUNILAEY yad naneundanalulssmelny dadaidecsine NEnanwazgdn

©

=2 [ 1

o 1 v a dld v Yo A
ANUUIEADILNTEL ?QNVLﬂDQﬂ@ﬂV}ﬁW’Nﬂ'}ﬁ‘E‘l@Wﬂﬁl’]\ﬂ V]NN?QU?'JN%@Q‘LA

Q a

v A a c

1. wils@anugsna 2198176197

]

'
o A a o

2. MNAENITINT LNAN e TNUS wazseaiseiineqdes

17

3. daNAaINBUABTIA TUT25 HReZnT

a

13 a . @ v =3 v A o a e =2
m@gaﬂgunu (Primary data) L‘]JLH.I@N”@@’]ﬂﬂ’]?m‘]_l?’)‘]_l?’]ﬂ?.l‘ﬂyi@LW@H’]N”IQLV’W?T&‘M EiN

u

o [3 o 1 4

gadelaaiuniafiudaat1soamnues nianieauasingilsrasd uazaaninsonilalunng

NudayaaINNgNAIaENa 385 Fvatine ANNgNsaetng

AunaUluNISHSI9LATAINE

[ %

v o a v &l A o o o
ﬂimmmummm\imemmummu AN

©

325

o dl v o % g 1 rd‘ dl a
1. u’]LL'LI‘U’&@‘UE]'WNVIQQ@E]ZQ';T’N‘UHLZQU@m@ﬂ’]@'ﬁ‘ﬂ%ﬂ?ﬂﬂq LNEWRITTUNATAIRARLAINA
¥ - a o i v Y a [ | o '
ANAAY LATLAUDLUSLNNLAN ‘]Jﬁ‘llﬂi:\‘l Wwaliaruuaaiinainuidiladng daiai ATNAITHHN

PUNEURINUIRE

%

. o i y o o o &
2. dunuaeunuftiudguilauds Wk @aamynmasaumnuiensseiion
U5uilgelidannugndies neuirhinaaasld

3. duuugeuninnlaiunisdfudaudlandalineseunannimede Tnannaesld

[ 1 o ] o

(Try out) fAungusaatisaIuau 30 4o et liuiAiAuimedusasiuudaunin Taeds

q

Audse@nsuaann (0-Coefficient) 1839A3RULIA (Cronbach’s alpha coefficient) (fiagn A3l

tyan. 2546) waansAwaadn i azuanaierzAumINAmIaauLLdaunIN lnaaslan
semIN 0 < o <1 AP lnALAENiL 1 anedIHAIAYMITENEN

! 1 i &
3.1 Apnnudeduesilade i undndngininasenginssunisterunannues

v a

Justnalungamwaviuas windu 0.825

a



43

v
4. dfutlpsunugaeunindnass udatinuuasuninetiuanysalldduniwaliungs
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2. 1MN1989994& (Coding)
dszuaanaslallsunsy SPSS (Statistical package for social sciences) for windows version
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< WWRRTUNEURYA

nsILATIZUTaYA
1. nmsnsziitdeyalaeldanAienssaiun (Descriptive statistics)

X o oA e e X
\evsuRaAuNgueeting Al
1.1 nameAnfatas (Percentage)  taldlunisabunadnuuzdayaraings

o 1

et luluuaaunINgIun 1ﬁhtﬁuzﬂ?z%ﬁﬂ?ﬁﬂﬁﬂ§u@ZRUUﬂﬂUQquQuﬁi3wqaﬂiimﬂqi

X
DRUDINUT

u

15TnA ludafn 1 -4 wax 7 - 10
1.2 nMswAaae (Mean) ieesunedneusiuguresdeyaluwuuasunin
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ﬁuﬂmm@ﬁ@g@IuLLuua@uamz@'quﬁ 2 deyaiiaaiuiladudundaiouet doufl 3 wfinasu
nstevuniann luded 5 - 6 uazdaudt 4 wnltiunsterundein
2. MadmazideyalaeldadmieeynIu (Inferential statistics) e ldlunnamaaay

Chi-Square) g lun1smn

anNFgIu lAun
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489 1



44

2.2 gdpnmgey AdNUsranaandunusasineinaaaaiia$du (Pearson product
. . . o/ s 'S o’ o dl o 1
moment correlation coefficient) 1 lunsvneanuduiusaaafiawls 2 mLLﬂﬁ‘VILﬂuﬂ’]mm“ﬂﬂHa
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ANFREAY = ANUIWANRNDL x 100

AMUIUERUNIUNA

1.2 Aede (Mean : X) Ineldgns (463 29d5nue. 2541 : 34 - 35)

_ > X
X =
n
4y . o
e X = ANAZLUULAAE
> X = NATINIBIATUUUTIUNA
n = anusupulunguaaetig

q

1.3 douidenuunIngg Iy (Standard deviation : S.D.) lne/ldgns (767 29

$MU. 2541 : 34 — 35)

2 2
D ny x° — (X X)
T - n(n—-1)
4 o e
da  S.D. = ANMNLENUUNIATIIULRIAZIUNT RN NFIDE 1S
sz = HAIINTRIAZLLULARZAENNIAIAD
(T x)? = HATINIBIAZLULYINUNAEINNNAIADY

n = IUIATBINGNAIDEN
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3.2 aDAAANLs ANTauduRufasnadneaa9 e sy (Pearson Product
Moment Correlation Coefficient) NszfuiitidnAtynisans 0.05 tneldgns (aan ondadiimn.
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n2 XY (X X)Y)

v e @Oy )]
il My = FuisrAnsauduiug
n = AMUIUALYTANGNAIRENY
T XY = WATIHATUUUTIBNHARANIENINN X Uaz Y 9)neg
3 X = NATNABNATFLLT X
Sy = NATNABNATFALLT Y
Y X o= NATINTBIAINIAIABITBIAFIALL T X
SY? = uamute9Ainaancaadansiouls Y

TaeiANE N e ANTANANNUSAZHANTL I -1 <1 < 1 ANUNILIRIAN T
(Aaen Andasiiyan. 2544 ; 437)
1. A1 rifual Ban99n X BT Y HAuANRUS IuRANI9mAsatNTu A 61 X iy
Y azan WAGN X a0 Y AZlivy
2. A1 1 ifuun waaadn X way Y Iaouduiuslunaniamenty Aa 81 X s
Y AUANARE WADN X A0 Y azanfas)
1 al U 2 =3 = o o a = % =
3. A1 T NAENTNA 1 MuNeDe X WAz Y HAdduAus A aumeniulas
ANNHANNUTALHNIN
| al % v =3 = o o a U %
4. A1 r AN INA -1 MHNEDe X Ba Y HANANARS 1WA AN19n 799 N LAY
FAHAURUSAUNN
5. 07 r winfu 0 wamean X uaz Y lddaonuduiusiu

6. 01 r WA INAWINTL 0 WAANIN X 1Az Y HAoudunusiusas
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NOITNIFBNUATANN NN N T ANTANANANUS

o

ANz @Nsandunus ()

ANTE1IN9 0.81 — 0.99
AN9YUIN9 0.61 - 0.80
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AN9231919 0.01 — 0.20
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df i  duresadniludass (Degree of freedom)

Sig.(2-tailed) un  ArANUNAzITUA MTLLENTRANATUN AR
Ho Wi auNAgIuuan (Null hypothesis)
H1 WY ANNAFIUTed (Alternative hypothesis)
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TayaRNHUENNLszIINTAERS AU (AU) snsaz
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21-251] 91 23.64
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31-351 79 20.52
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EREY 385 100.00
FLALNIANHNGIAR
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AT 2 (61R)
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