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EMPLOYEES COMMITMENT TOWRDS ACER COMPUTER COMPANY LIMITED.
Master Project,M.B.A ( Management). Bangkok : Graduate School, Srinakharinwirot

University . Project Advisor : Assoc. Prof. Supada Sirikudta

The purpose of this research is to study the demography factor and Organization

culture affecting employees commitment towards Acer Computer Co., Ltd.

The sample of the research are 188 employees from 7 divisions of Acer computer
Co.,Ltd. the questionnaire were used for data collection. The data were analyzed by
Percentage , Mean, Standard Deviation, Independent t-test ,One way ANOVA and Pearson

Product Moment Correlation: and processed by Statistical Package for Social Science.

From the research, the results were found as follows:
1. Most employees are male age between 20-29 years old, single status, bachelor

degree graduated and working with the company less than 5 years of service.

2. Overall, the employees have opinion to the organizational culture at moderate
level. More specifically , their opinion to the organizational culture in term of performance
assessment, attention to detail, and team orientation were at good level, whereas
employee’s creativity and individual’'s performance evaluation, aggressive development,

work style and employee’s commitment are at moderate level.

3. The employees also have opinion to the operation of  organizational
management : they assess the organization management in term of planning organizing,

leading and controlling were at moderate level.

4. The employees have opinion to organizational culture in the aspect of ethics is
at moderate level. Considering in each category their opinion to the aspect at ,
management as a role model within the organization at good level, whereas in the aspect

of management’s communication to employees regarding their expectation about ethics,



management’s indication of reward for ethics and punishment, management’s arrangement

in ethics training are at moderate level.

5. Overall, the employee’s commitment towards the organization is at moderate
level, whereas the category that the individual is an important part of the organization,
career development is what made the individual to continue working, and this organization
is important for living are all at good levels while their commitment in term of
unity ,organization’s problem was the individual's own problem, and resignation would

create difficulties in life are at moderate level.

6 Important attributes of the organizational culture are correlated with employee’s
commitment towards Acer Computer Co., Ltd., in the same direction, at moderate level.
Considering in each category, the correlation between aggressive development and
employee’s commitment is in the same direction, at a slightly high level, whereas the
correlation between individual's performance evaluation, teamwork orientation and work
style, and employee’s commitment is in the same direction, at moderate level. The
correlation between employee’s creativity, attention to detail and performance assessment,
and employee’s commitment is in the same direction, at moderate level with statistically

significant at 0.01 level.

7. The organizational culture is correlated with employee’s commitment towards
Acer Computer Co., Ltd., in the same direction, at moderate level. Considering in each
category, the correlation between planning, organizing and leading, and employee’s
commitment are at moderate level, whereas the correlation between controlling and
employee’s commitment is in the same direction, at slightly low level with statistically

significant at 0.01 level.

8. Overall, organizational culture with ethics is correlated with employee’s
commitment towards Acer Computer Co.,Ltd. in the same direction, at moderate level.
Considering in each category, the correlation between management’s arrangement in ethics
training, management’'s communication to employees regarding their expectation about
ethics, management as a role model within the organization, and employee’s commitment is

in the same direction, at moderate level, whereas management’s indication of reward for



ethics and punishment, and employee’s commitment is in the same direction, at moderate

level with statistically significant at 0.01 level.
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WHNINRUTENLBLTSABNRILADT 3100 37WIN 7 T8 anummedianvtduwwuy Semantic
Differential scale & 5 szaultluszdunisiadayadszianduasnia (interval scale) lasdl
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5
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ﬂZLLuuLaaiEl TEAUANNAALAL
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d11 6 NMINATDUFNNAF I

ANNAZINT 1 “InuodayafInYAAR LAl WA 818 FDIWNMWANTE TZAUMIANIN
SegEMMITNNRALANEIW fenunniuaswiniulisniarsas aauiaat $10a
WanEIAW MnaNdgIuRanaansaduunaanidu 5 aungutanasi
auadgmganii 1.1 “winnufiwauandrsiuanugniusasminausisnioia s
AaNAILABS INALANAIINK”

Ho: wﬁfﬂmuﬁﬁmﬂu@ﬂ@i’mﬁuﬂ’nuaﬂﬁumaawﬁfmmn’%ﬁmama% faNAILAas
e luandnanm

Hy: wﬁfﬂmuﬁ'ﬁLWﬂﬁLL@m@mﬁ'uﬂ’nugnﬁumaawﬁnmuu’%ﬁmmsﬁa% faNNILAes
INAUANAIINY

gnsuaaanltlumiinmest axldmmesaud tI@]Uifﬂéuﬁaaﬂwaﬁv’daaan@ﬁﬂu
Sa3zeiany (independent t-test) lagldszauanuitodi 95% %ﬂ%:ﬂﬁmﬁauuajwwﬁﬂ (Ho)
Adaiiia 2-tailed Prod.(P) Jenstasndn 0.05

I@mlzﬁﬁmim’maauq-’i’m’;ml,l,ﬂsﬂsmmaaLL@iazﬂgiaJriau Tawld Levene's Test 71
sreuaMuTaiu 95% lanlauufgiuasi

Ho : dnauulsdsvadwamayinnuananuulstsawua diwan

H; : sanuudsdrissaawass liwinudienuudsdsiwaaswand

lummeseuauufgiudind1s mnmdanuudnwsesdayaiunangduld
NAFOUAN t @28 Equal variances assumed LLazﬁﬁﬁi’]LLﬂiﬂi’JuﬁladﬂTaHa‘lﬁLﬁﬁﬁunﬂﬂﬁjulﬁ

NAROUAN t A8 Equal variances not assumed

M99 6 NANNINARDUATIIRDUAIANNLLUITUIIN (variance) lagld Levene's Test

dusfidnm LEVENE'S F P LNE T-TEST FOR EQUALITY MEANS
TEST FOR n X S.D. t df P
EQUALITY OF
VARIANCES
mm;dﬂﬁ’u‘um Equal variances 7.218* 0.008 "¢ 107 3.38 0.88 - 185.11  0.820
WHN% assumed 0.22
7
Equal variances wily 81 340 0.62

not assumed




50

namnasauanuitUTulaslFzauanu e 95% %aa:ﬂ@amuwagmﬂﬁﬂ
(HO) fidaila 2-tailed Prod.(P) ifntiasndn 0.05 NAMINARELUEAIAIANT lasvinns
nagauAInNNLLIUTIRIDINAR NN Tagld Levene's Test wuinflanuvinazsdudsit

1m’§aamw;dﬂﬁwnaawﬁmm 61 F 1vinny 7.218 wazl@n Probability (P) 1¥innu
0.008 F9tiaanin 0.05 Wnfe UIETaNNATIUNREN (HO) wazuauTURNNAZINIEY (H1) Uaa9
’jwmmmLLaJ'siJﬁumaaﬂ'sjwf:Lmﬂ@mﬁu

N@a1397 6 Lﬁ'aﬁwmimaauauwﬁgmﬁmaﬁa ttest Wud1 Hauuraziu (p)
WAL 0.820 B9NNNTN 0.05 Hnde HANTURNNAFTIUNAN (Ho) waztfjiamanadzinsad (Hy)
BUNLAMN NN T LWALANEN T JenugniusaswiinauuIsiairas aauiaiaed

sna lunanenane

anadgmganii 1.2 “winnuiifongiuandeiudanugniusaswinnuuisnieie’
AaNRILABS 31Na LANA1INW

Ho: wﬁfmmﬁﬁmq“?‘iLL@m@iNﬁ‘umwugnﬁumaawﬁfmmu’%ﬁmama% faNNILAas
e lduandnanu

Hy: wﬁmmﬁﬁmqﬁ'me@mﬁum'luaﬂﬁumaawﬁmmﬁﬁmama% faNNILAES
INAUANAIINY

dmiuaianltlunmeseuauudziu aldilToufisuanuuandivesdiais
sewinguangesglasldaaiia One-way ANOVA I#5sumnuidanuionay 95 Garin 2

UJIRTANNATIUAAN (H, ) NeiaLladn Prob.(p) #f1%a8Nn31 0.05 NANINARBLINNATIN

LHAIAI

@139 7 WisuifisudafsuasdwdsiuwIaIgIn AUANUENARIBININBTENLE

vras AaNILaas 9Na Fuunawans

01 mmr;dﬂﬁ'wuaowﬁfmm
X S.D.
20-29 3.36 0.75
30-39 T 3.40 0.77

40-49 1) 3.55 0.96
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1379 8 MINAFAUANNWUITUTINWNLaN ﬁumm;dﬂwvmaawﬁnmuu’%ﬁmaLsna'jf

AauRLeas 31Na ai%mnmumq

ANNNNWUDBINTNI A SS. df MS. F- P
wilsdsn RATIO
ANUNNWUDBINTENI FERINNRY 0.532 2 0266 0.441 0.644
vIeniawes aauiaes mulungs 111465 185  0.603
ina 5 111.997 187

NANTN 8 HAAMWLANANAUTBIANUENAUVBININIULTENLaITaT AauRILnaT
$nia Suunawany laoldaia F-test sansnesigldasil
AMUENRUBRININULIENIaITaT aauRiaet §1ria didn Probability (P) iinfiu 0.644
wue HONTUFNNATIUNAN Hy UazUjianaundgiuiad Hy m’mm’m’hwﬁfm’mﬁﬁmq
wane9nu danugniusaswinaulisniaises aauiaet $1ra laiwanengtin fiszeu

WBFIATYNIIRDGE 0.05

anadgmganii 1.3 “winnuiifanunwiuandeiudanugniusassinauuisnie
1183 AaNAILARS $1NA LANFIINW

Ho: wﬁfm’]uﬁ"ﬁamumwﬁLmﬂ@haﬁummaﬂﬁmaawﬁfﬂmuﬁﬁmmma%
AaNAILADS $1na liuandeny

Hy: Wﬁfm’mﬁﬁamumwﬁLL@m@mﬁ'umm@ﬂﬁumaawﬁfm’mﬁﬁmamaf
AaNRAILABS INAUANAIIN

gnsuaaanltluminmest axldmmesaud tI@]U’L%ﬂa‘iuﬁ’;amoﬁv’daaan@ﬁﬂu
Sa3zsiany (independent t-test) lagldszauanuitodi 95% %ﬂ%:ﬂﬁl,aﬁauuajwwé'ﬂ (Ho)
Adaiiia 2-tailed Prod.(P) Jenstasndn 0.05

lazazvhnsasiaseudinnuulslnuasudazngunan lauld Levene test 7
srduanBoin 95 % lanfiaundgiudsit

Ho : mmmLLﬁiﬂnumadmjué‘aasm“?iﬁamumwiaﬂwhﬁ'ummmuﬂsﬂimmaa
mjwéhazmﬁﬁamumwama/ag’éfwﬁ'u/l,mﬂﬁ'uagj

H, : @hm’mLLﬂiﬂiaumaaﬂtjmT’saﬂﬁaﬁﬁanwunﬁwiaﬂvlajLmﬁummwuﬂiﬂmmaq

mjwé‘hazmﬁﬁamumwama/agﬁa ﬂﬁ‘ull,wﬂﬁ'ua%i
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lummeseuauufgiudindns wmnmdanuudniwsesdayariiunangduli
naFaUA t 678 Equal variances assumed wazinduislyiusasdayaliiunanguld

NAFDUAN t @28 Equal variances not assumed

M1979 9 HANINAFALATIAFUANANNLLTUTIN (variance) lagld Levene's Test

dulsfidnm LEVENE'S F P &% T-TEST FOR EQUALITY MEANS
TEST FOR N n x  SD. t df P
EQUALITY OF
VARIANCES

ﬂ’J’lwdﬂ‘ﬁu Equal variances 0.205 0.651 laa 129 340 0.78 0.398 186 0.691

YPINHNIIB  assumed

Equal variances RUIN 56 3.36 0.78
not assumed GlLHI
wennwag

namInageuanuulylsiulasldssauanuidosn 95% %aa:ﬂﬁmmw@gmﬁé’n
(HO) AidiaLiia 2-tailed Prod.(P) SNtioanin 0.05 NaMINAFALLEAIFIANTII Taerinms
nagouaaNuLlIUINTaIIGazNgN Taold Levene test wundianuinaziduesil

luﬁadmmgnﬁumaqwﬁfm’m 61 F 171N 0.205 uazilen Probability (P) LY
0..651 H9uNN31 0.05 Huda UJRTRUNAFIUNRAN (HO) WazuauTUaNNAZINTEY (H1) Uaad
im’wmmLLﬂiﬂnwnaamjwﬁwlmmn@mﬁ'u

NANTN 9 LﬁaﬁwmsmaauawﬁjmﬁaUaﬁa t-test WU Uanunaziiu (p) winnu

0.689 G9u1NN1 0.05 e HONTUSNNATIUNAN (Ho) UWazULRoaun@zusad (Hy)
WINEANNINENITHA T RO U INLANAIT flanunniusasninnuuisniaisas

AauRILae3 31Na liuana1ens NezautbdALNNana 0.05
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annAgIngasn 1.4 “winnundmsdnsnuandranuiianudniusasninaudisnie

Lras AaNAILAas INA LANGE1INW

Ho: wﬁfﬂmuﬁﬁmsﬁﬂmﬁLL@m@i'mﬁ'um’m;dﬂﬁ'umaowﬁfﬂmuu%ﬁwL@L%%

ADNNILADT INA LULANGIIN

HywiinawidnsanmnuandsnuanukniusaswinauyIsniaias

ABNNILADT INNALANAIING

o o aad a v | a ] ! =
a’]%iuaﬂ@]ﬂlﬂuﬂ’]iﬂ@aﬂuauu@g’]u ﬁ]zl“ﬁl,ﬂi&mLYIEI‘LIﬂDW&ILLG\ﬂ@IN“IJQOﬂWL%@EI

sewhinguanges glasldenaiid One-way ANOVA lfazduninuizaduiasas 95 danu 9z

A

ULasRuNAzIunan (H, ) fdaiiiadn Prob.(p) Ne1dasndn 0.05 HaMINaRaUFNNATIU

Qs ‘dq/
LLEAIRITb

a13191 10 WiBLNBUARRLAZE D EILUBINATIIW NUANURNRUDBININNULTENLE

Va3 AANAILADST IINA FILUAAINNNTANEN

MIANTA ANUNNWUDBINTNI
X S.D.
dnidSygnad 3.57 0.85
YIygied 3.28 0.76
ganinfSyanad 3.54 0.60

@139 11 MINAFAUANNLUTUTIUNILA 82 ﬁumwmﬁwaawﬁmmu’%ﬁﬂLauna%

ABNNILADT 1NA IIUUNAINATANEN

ANUNNWUDBINTENI fAN Ss. df MS. F- P
wsUan RATIO
ANNNNWUDBINTENI IZRINNGN 3.556 2 1.778 3.033  0.051
USENLaLes nauRILaes mulungu 108.441 185  0.586
310 PREV 111.997 187

NN 11 wam’mLmﬂ@mﬁumaammgﬂﬁmaawﬁmmu’%ﬁmaLsna‘jf

ABNNILADT 9110 T unaINMIAnE laaldaia F-test sau1Inadule e aadh

AMUKNUBBINIINULTENLaITaT Aaufalaat §1na ddn Probability (P) tinfiu 0.051

WnAe BaNTUENNAZTIUAAN Hy uasd JLanaundizinsed H, nunganuimwinauni
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MIANEILANGAIIN ﬁmmgﬂﬁmaawﬁfmmﬁﬁmaLsﬁéﬁ ADNNILADT 31NG LNWLANG1ING

NyzauibEATYNIIRDG 0.05

aundgrudanii 1.5 “i:ﬂ:mmﬂ'ﬁﬁwmuﬁLmﬂ@mﬁuﬁmmgﬂﬁumaawﬁnmuu’%ﬁma

1183 AaNAILARS $1NA WANFIINW

Ho: swma’m’liﬁ'mw?il,mmmﬁ'uﬂ’nu;dﬂﬁ'umaawﬁfﬂmuu’%ﬂ'mama% AaNNILADT
e lduandnani

Hy: swma’m’liﬁ'mw?il,mmmﬁ'uﬂ’nu;dﬂﬁ'umaawﬁfﬂmuu’%ﬂ'mama% AaNALaas
INAUANAIINY

a%mi‘"uaﬁaﬁlﬂumsmaauamagm alFl3suifisuanuuandisvasaiady
sewhanguazszinainaiudng glagldaid one-way ANOVA IEseauanaudaiuion
82 95 §9%04b rUfjiamana@zIunan (H, ) Aidouilon Prob.(p) Hd1%aendn 0.05 nan3

NAFDURNNATIULTAIAIN

a1719 12 WisufisudiafouasdwdsiuniIa gL AUANUENRKIININNBLTENLE

L3 AaNRLAAT 3N FILWAAINTZHZLIININITNY

iw:nmmsﬁwm mm;dﬂﬁ'umaawﬁfmm
X S.D.
7%o8nN 5 1) 3.35 0.77
5-10 1J 3.44 0.79
L
11 Dl 3.39 0.82

"1919 13 mMInagauaNuwlIUTIunaaen ﬁ'ummaﬂﬁumaawﬁnamu’%ﬁ‘mamas{

AANAADT 1N FILWNANNITZHZLIRINITYINY

ANUNNWUDBINTENI AN Ss. df MS. F- P
wilsdsan RATIO
ANUNNWUDBINTENI FERINNRY 0.338 2 0.169 0.280  0.756
UIEnielTas nauiaes molundu 111659 185 0.604
10 PREV 111.997 187

NA319 13 NammLmﬂ@mﬁ'umaammQﬂﬁumaawﬁfmmﬁﬂmamaf

o

ADNNILADT I1NA TIUUNAINTZOLIAIMININNY L1aalTREA F-test 1u1300TUY oA
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mm;dﬂﬁ'maawﬁfﬂmuu%ﬁmama% AaNRILAas 3@ e Probability (P) WinAL 0.756 1k
Aa BANTURNNATIURAN Hy WazUJIEnauadgnuiad Hy nunoanudnwtininuniszezia
mMyvhauiand1any Ianugniusaswinnuuidmiaises asuianes $1na laiuandns

o EINIZAURURIAYNIIEDHR 0.05

ANNAZINN 2 TWUTIINDIANT SULINaUAIY ANBIAZENT g NEAYBITWUTIINEIANT,
TWUTIINIANT UazMIUJUANMIIWMILINIITOMS UazTMnDIINaIANINNI3 8T &

c«‘maJé’uﬁ'ufﬁ'ummaﬂﬁwaawﬁfmm USEMLaLTas AaNAILeas $1na

]
a [

auaAgIMEaEN 2.1 “anuzend g TMAYUeITRUTIINAIANTNILANAINUEANNHN W

3

6 o

YAINBNNWUTENLaLTas AauReas 3Na”

Ho : Anwouzdngg AdAnuasiausminasing lifanusuiusnuanugniuas
WinIw U3EnLaLmas aeufiataas $1na

Hy @ énwuzenig fiddnuesiausimuedns danuFuRusiuaNuKNUYed
W% UisEniaLmad aauRilaas $1ne

fnsuaianltlunmaseusuniziu arldnarauanusunuiizninednsmed
A TaIRnIIINEIANT lasldd1ald Correlation T rUfiarana@gIunan (H, ) 0

giallasn Prob.(p) 418N 0.01 HANINARDURNUATIULIAIAIN

{ o v 6 a

A9 14 LEAIANURUNUTIZNINANBIAZENI 9 NRAVDITABTIINGIANT DANMUTFUNUD

2

o

AUANURNAUIBINTENINY USENLALTAT ABNAILADS 31N @

TAUTITUBIANT anuEniulas Ty ILAUANMNTNNUT
r p
anBoeng 9 NaAVsTm®sssH 0601  0.000 fanusunus ]l
29ANILALIIN Armadonuluszau
thunand
AnufaaIEIIRYaININNBIRLSEN 0351  0.000 Hanuannus bdlu

AanaLfnuluszay

ADUTIAN
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A9 14 (69)

AWRTITNOIANT mm;dnﬁui@mw TLAUANMUTNN T
r p
anutahalalunuaidaauasan 0.334** 0.000 Fanusunws bdlu

Aanafnuluszey

AU

MIIANAfISIVaINUITNIU IR 0.236*  0.000 Sanusunus Ul
Aamadeanwluzau

AU

fimyiadszliunanmsrhausasyana 0.527** 0.000 Fanusunws bdlu
AANILALINWIUIZAL

UIunand

m3lianuiAgaINaew 0.525*  0.000 Sanusunns 1l

AANILALINWIUIZAL

UIunand
1 =) v Q =1 ™ a =1 ™ L™
migaauliwinuinawggn 0618+ 0.000 Fanusunws ldlu
Aanafenuluszau
ADUTN &9
gﬂLmumiﬁﬂmﬂu%m SN 0.506** 0.000 Fanusunwsldlu

Aanafenuluszay

UIunand

@ o

o 2 v o & . A o aad )
NAMUFUNUWI LU UYIR Ey'ﬂ']ﬂﬁﬂ(ﬂ‘ﬂiz(ﬂll 0.01

INA1T 14 LFAINIIILATIERAMUFUNUTIZHINIANBIZAN9 g NEA QDI

JAuTIINaIANT HAnuFNRUEIUANuRNNUBININNG Uit asuiiaas d1na
Y Aaa o a £ o o N ' A [ .

laoltadaanyssfndanaunusatsvadiNaSau (Pearson product moment correlation

coefficient ) E1X1TDILATILH LA @95

ANB MUY ﬁé’]ﬁ'@maﬁ@uuﬁiiwaaﬁnﬂ@m’mﬁ'umm;dﬂﬁ'umaawﬁfmm UIHENLe
L% Aawfalaes $1Ma S Probability (p) LYinfiu 0.000 S9tiaanin 0.01 ﬁuﬁaﬂﬁmﬁawa
FIUAAN (Ho) UWRz8aNTURNNAZINIBY (Hy) BR80T WHNIUNAN B IAZ6N9 9 ‘ﬁéwﬁ'{ymao
Jausrwaddnilassin Sanuduiuiiuanugniuawinn visniaises aauiiaas

[ P

Qs L= o g aAa 1 o =) g§ o e 1 o 1
NNA NICAUBLRIAYNIIROA 0.01 Iﬂﬂﬁﬂﬂﬁ&lﬂi:aﬂﬁﬁ%aﬂwuﬁ( (r) ¢ty 0.601 LRSI
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AU sNIgaINaNNFUART W luAaniadoinuluszaudiunats na1fe aIWENITWR
= 1 { o L= = J L= L= a W
ANHULAN G NEAYVAIIARTITNOIANILABTININNTY azlianuyniuaswinm U3Em

a I3 s t:l tg/ s { a v 1
LEJL"’I??J% ﬂa&lmmﬁ ‘ﬂ']ﬂ@LW&JTul%iz@Uﬂﬁ%ﬂﬂ’N Wanasaneda wuin
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