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A STUDY OF THE PROBLEMS AND NEEDS OF OFFICIALS FOR PERSONNEL
DEVELOPMENT IN

MAHACHULALONGKORNRAJAVIDYALAYA UNIVERSITY

AN ABSTRACT
BY

PILAI JIRAKRAISIRI

Presented in partial fulfillment of the requirements for the
Master of Education degree in Higher Education
at Srinakharinwirot University

May 2000



The purposes of this study were to investigate and compare the problems and needs of
officials for personnel development in Mahachulalongkornrajavidyalaya University classified by
operative line , educational level and work experience in three aspects : policy and budget for
personnel development, personnel development implementation and personnel development
activities. The samples were 119 administrative service officials who were Bhikkhus and layman
staff. The instrument used to collect data was a five-rating scale questionnaire with open-ended
questions. Data were analyzed by arithmetic means, standard deviation, t-test and one-way
analysis of variance statistics and Scheffe method was used for pair testing when statistically
significant differences were found . The findings of the study were as follow:

1. The problems of officials for personnel development in
Mahachulalongkornrajavidyvalaya University in  overall and each aspect were at a moderate
level. When compared among officials classified by operative line , educational level and work
experience , it was found that there was a significant difference between thé officials who
looked after administrative career and the officials who looked after concerned career in the
aspect of personnel development activities in further education and work visits at the level of .05.

2. The needs of officials for personnel development in
Mahachulalongkornrajavidyalaya University in overall and each aspect were at a high level.
When compared among officials classified by operative line , educational level and work
experience | it was found that there was a significant difference between the officials who had
a bachelor degree and higher than bachelor degree in the aspect of personnel development
activities in further education at the level of .05 , and between the officials who had work
experience for 1-5 years and 6-10 years in the aspect of personnel development activities in

work visits at the level of .03,
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