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The purpose of this research was to study the marketing strategy
for residential condominium business in Bangkcok through both executives
of residential condominium projects and consumers living in condominiums
24 executives of residéntial condominium projects (1 executive from each
project) at the high, medium, and low price levels; as well as 125
consumers residing in condominiums of the 3 price - levels, were
purposively selected to be the samples for this study. 2 sets of
questionnaire were developed for data collection. The first set was
utilized through personal interviews with the executives; while the other
through self - reporting by the consumers.

The major findings were as follows:

1. The executives of residential condominium projects foceused
their marketing strategy on 4P's, i.e. product, price, place, and
promotion. The devices of each "P" are following.

1.1 Product Strategy

The executives of all the 3 price - level of residential
condominium projects similarly reported that the important factors for
residential condominium were the unique and attractive design of the
building, such as in Spanish, oval, or circle styles; quality of the
_project as well as reputation and image of the developers. Moreover,
Utilities and facilities within the project together with convenient
location for transportation and for necessary services, such as a market
and a hospital were also of importance. Consequently, there were not
significant differences among the product strategy adopted by the
executives of the 3 price - level residential condominium projects at
the .05 level.

1.2 Price Strategy

The price strategy for each price - level residential



condominium was not significantly different at the level of .05. All
the 3 price - level projects emphasized on minimizing down - payment
and extending instalment period.

1.3 Place Strategy

It should be noted that the place strategy has the least
implications among the 4P's for residential condominium because the
outlets were mostly the "sites'" of the projects. Interested consumers
could visit the sites and get all the detailed information they wished.
Every project had its own sales office on the site. Nevertheless, only
some projects, especially those of high and medium price - levels,
operated sales boothes at leading shopping centers in Bangkok. The
strategy adopted depended on the available budget of each project. There
were therefore significant differences among the 3 price - level of
residential condominium projects at the .05 level.

l.4 Promotion Strategy

Promotion strategy was mostly used among the 4P's.

Various techniques, such as advertising (T.V., radio and newspaper),
brochures, sales letters, publicity, and salesforce were utilized.
Some projects even had special introductions or launches of the projects
at leading hotels of shopping center. In addition, sales promotion
tactics including price discounts, premiums, and lucky draws were
introduced. Hence, there were not significant differences between the
low, medium, and high price - level residental condominium projects at
the .05 level.

2. There were 3 interesting aspects of the consumers' behavior
and attitudes.

2.1 Important Factors for Decision Making

Consumers living in high price - level condominiums



considered utilities within the projects, environment, and safety

mostly important. Whereas those in medium price - level were concerned
about utilities, safety, and reasonable price. And for consumers living
in low price - level condominiums, they looked for utilities, reasonable
price, and environment. Those 3 groups of consumenrs were therefore not
significantly different at the .05 level, in terms of decision criteria.

2.2 Satisfaction from Living in Condominium

Consumers in high price - level condominiums were
satisfied at location, transportation, lift, and safety respectively.
Those in medium price - level were happy with transportation and
location. And those consumers in low price - level were also happy with
transportation and lecation.

Regarding the distribution of consumers satisfaction across
demographics, such as sex, age, education and income, it could be
conclued that there were not significant differences at the .05 level
within each group of consumers.

2.3 Intention to Buy

Consumers in all the 3 price - level condominiums
indicated their interests in buying condominiums in the future; with
the space of more than 50 m% The largest group of the consumers
intended to spend 500,001 - 800,000 baht. Most of them reported that
sales prOmoéion had influences on their decisions. The offer on price

and terms of payment were of most concern.
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