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PERFORMANCE SATISFACTION OF MCOT EMPLOYEES AFTER PRIVATIZATION
: A CASE STUDY OF OPERATING EMPLOYEES AT THE CENTRAL OFFICE

AN ABSTRACT
BY
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Presented in partial fulfillment of the Requirements
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at Srinakharinwirot University

March 2006



Amornrat Pisiyakrit. (2006). Performance satisfaction of Mcot Employees After Privatization
: A Case Study of Operating Employees at the Central Office. Master's Project,
M.P.A. (Public Policy). Bangkok : Graduate School, Srinakharinwirot University.
Project Advisor : Mr, Chakratit Dhanagom

The purposes of the study were as follows : 1) to study and compare the job
satisfaction level of the MCOT employees both before and after privatize to be Mass
Communications Organization of Thailand (MCOT), and 2} to identify the factors
contributing to their job satisfaction after privatize to be Mass Communications Organization
of Thailand.

The stratified random sampling was used to select sample of 276 employees in the
central administration. The question to collect the data was divided into 5 parts: 1) general
background of the respondents; 2) knowledge and understanding about privatization; 3} job

satisfaction both befare and after privatization; and 4) problems obstacles and suggestions.

The findings were briefly stated as follows:

1. Most of the employees in the study were female. The age was between 21 - 35
years. They were single and held a Bachelor's degree or higher. And the moenthly income
was between 10,000 - 20,000 baths.

2. Most of the sample had a moderate knowledge and understanding about
privatization. Most of them give the correct answer about the main reasons for privatization,
i.e. the privatization is to decrease the government role and increase the private role.
However, most of them gave the incorrect answer to the question that the Committee of the
State Enterprise Fund was responsible for consideration and determination of the
emptoyees’ benefits in privatization.

3. The overail job satisfaction of the employees before privatization was nearly low.
The lowest satisfaction of the samples was the received compensation is not balanced with
the job guantity. And the overall job satisfaction of the employees after privatization was
nearly high. The highest satisfaction of the samples was the colleagues have a good

refationship together.



Recommendations

1. The MCOT should constantly spread the correct information about its
privatization.

2. Many channels of communicaticns must be used.

3. The MCOT should conduct a survey to find out the opinions of the employees in
every step of privatization and every time the privatization progresses. The findings must be
straight forwardly publicized.

4, The executive management of MCOT should conduct their business with

transparency and accountability.
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