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Sasalak Puangchan. (2012). Demographic characteristics, marketing communication, and
investment behavior of investors in Bangkok : A case of mutual fund under the
Management of SCB Asset Management Co.,Ltd. : Master's Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Advisor:

Dr.Panid Kulsiri.

This research aims to investigate demographic characteristics, marketing
communication, and investment behavior of investors in Bangkok, particularly in mutual
fund under the Management of SCB Asset Management Co.,Ltd. Independent variables
include demographic characteristics, quantity of media exposure, perception on information
about the mutual fund. The dependent variable is behavior toward investment in mutual
fund of investors in Bangkok.

Samples were 400 investors. Questionnaires were used for data collection. The
analytical methods include percentage, mean, standard deviation. Hypotheses were tested
by the method of Chi-square test.

Results of the hypotheses testing at the statistical significance level of .05 are as
follows:

1. The expected benefits from investment in mutual funds is correlated with age,
monthly income, occupation and the quantity of media exposure.

2. The average frequency per year of investment in mutual funds is correlated with
age, monthly income and the quantity of media exposure.

3. Mutual fund investment channel to selection is correlated with sex, age,
education, monthly income and occupation, the quantity of media exposure and the
perception after the communication.

4. The Investment policy in mutual funds is correlated with sex, age, education,

monthly income, occupation, marital status and the quantity of media exposure.
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2. LL%%ﬂ?ﬂ&lﬁﬂWﬂﬁﬂi‘SNéﬂ%fﬂﬂ
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3. WaAWS (Output) duidunaawivailuiaandadulafavasiuilnaazinidos
agglnaganuiansIy 2 Usenns e wa@nIsuns®e (Purchase behavior) waz MILseilin

v

[ & . 6 Aa & & A
NgRaInNIIDa (Postpurchase evaluation) mqﬂ‘izadﬂ“uadmi&mﬁm‘i‘i&md 2 dsznny nAe
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a [ 6 A a 3 | g: d%‘ a v 1 a dcql/dl 1 I d? di
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3.1.3.1 thagnoluniatlaaunaainen
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