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SURATCHAI YUENYAO. (2008). Factors Relating To Provident Fund Saving Rates: The
Case Study Of Employees At Advance Contact Center Company Limited. Master’s
Project, M.Econ. (Economic of Human Resource). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Asst.Prof. Nathaga Tanskul

The objective of this study was to examine factors relating to the rates of provident
fund saving, namely economic and personal factors, of 100 employees of Advance Contact
Center Co., Ltd. The data were collected by using questionnaires to survey the
conditions/situation/ states/status of provident fund in Thailand.

The research findings revealed that, according to 100 samples, 46.00% were in the
age group of 31-35 years old, 84.00% had 8-12 years of employment, 76.00% obtained a
bachelor's degree, 83.00% were from an operational level, 57.00% were single, 45.00%
earned lower than 20,000 baht per month while 41.00% earned 20,001-40,000 baht per
month, 51.00% had the gross expenses of 10,001-20,000 baht per month, 66.00% were
saving with Provident Fund at the rate of 7 percent, 23.00% were saving at the rate of 5
percent, 8.00% were saving at the rate of 3 percent and 3.00% were saving at the rate of 4
percent. As per an understanding in provident fund, 69.00% of the samples had an
average understanding, 30.00% had a comprehensive understanding, and only 1.00%
scarcely understood about the provident fund.

The research revealed that the factors relating to the rates of provident fund saving
of the employees at Advance Contact Center Co., Ltd., were personal factors, namely, age
group and years of employment. This was that the higher the age group, the higher the rate
of saving. It tended to be more than 5 percent. In the same way, the longer the year of
employment, the more the rate of saving with the provident fund. However, economic
factors did not show any relation to the rates of provident fund saving of the employees at
Advance Contact Center Co., Ltd.

The surveyed conditions/situation/states/status of provident fund in Thailand
included the amounts of saving in provident funds, the numbers of provident funds, the
numbers of provident fund members, and the numbers of employers. The study showed

that in 1994-2006 (B.E. 2527-2549) the amounts of saving in provident funds, the numbers



of provident fund members, and the numbers of employers were constantly increasing.
Nevertheless, the numbers of provident funds slightly decreased.

According to the research results, it is recommended that in order to encourage
higher rates of saving, the Provident Fund should improve/amend the conditions of the fund.
It is suggested that the fund members should be able to withdraw and deposit in the same
manners as commercial banks. Also, the regulations should be amended on the ground
that the fund members should be able to transfer to another provident fund in the case of
career change. Besides, the provident fund should provide more information to enhance
more understand in the provident fund among members. This will probably result in higher

saving rates.
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df 0.10 0.05 0.25 0.01 0.001

1 2.706 3.841 5.024 6.635 10.828
2 4.605 5.991 7.378 9.210 13.816
3 6.251 7.815 9.348 11.345 16.266
4 7.779 9.488 11.143 13.277 18.467
5 9.236 11.070 12.833 15.086 20.515
6 10.645 12.592 14.449 16.812 22.458
7 12.017 14.067 16.013 18.475 24.322
8 13.362 15.507 17.535 20.090 26.124
9 14.684 16.919 19.023 21.666 27.877
10 15.987 18.307 20.483 23.209 29.588
1 17.275 19.675 21.920 24.725 32.264
12 18.549 21.026 23.337 26.217 32.909
13 19.812 22.362 24.736 27.688 34.528
14 21.064 23.685 26.119 29.141 36.123
15 22.307 24.996 27.488 30.578 37.697
16 23.542 26.296 28.845 32.000 39.252
17 24.769 27.587 30.191 33.409 40.790
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df 0.10 0.05 0.25 0.01 0.001
18 25.989 28.869 31.526 34.805 42.312
19 27.204 30.144 32.852 36.191 43.820
20 28.412 31.410 34.170 37.566 45.315
21 29.615 32.671 35.479 38.932 46.797
22 30.813 33.924 36.781 40.289 48.268
23 32.007 35.172 38.076 41.638 49.728
24 33.196 36.415 39.364 42.980 51.179
25 34.382 37.652 40.646 44.314 52.620
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