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OPINION OF THE THA!I AIRWAYS PUBLIC COMPANY LIMITED'S EMPLOYEES TOWARDS
CORPORATE ADVERTISING OF THAI AIRWAYS PUBLIC COMPANY LIMITED.

AN ABSTRACT
BY
MR. SURASIT AMORNRITRATTANA

Presented in partial tulfiilment of the requirements
for the Master of Business Administration in Marketing
at Srinakharinwirot University

May 2002



Surasit Amornritrattana. (2002). Opinion of the Thai airways Public Company Limited’s
Employees towards Corporate Advertising of Thai airways Public Company Limited.

Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Snnakarinwirot University.

Advisor : Assist.Prof. Supee Limthan.

The objective of this research was to study the opinion of the Thai airways Public Company
Limited’s Employees towards Corporate Advertising of Thai airways Public Company Limited 1n 3
aspects. These 3 aspects were included of the standard of corporate advertising, the succeed of
corporate advertising objective, the component of the advertising. The research also compared the
advertising opinion, classified by sex, age, status, department, position, education, mmcome and
working period.

The sample group used for this research were 400 employees of thai airways from 9
departments. The research was conducted during the academic year 2001-2002. Tools for data
collection were questionnaire on employees’ opinion and the open end questionnaire, statistic uscd
for data analysis were percentage, mean, standard deviation, t-test and one-way analysis of vanance.

The results were as follow :

1. The opinion of the Thai airways Public Company Limited’s Employees towards
Corporate Advertising of Thai airways Public Company Limited at high level m the standard of
corporate advertising, the succeed of corporate advertising objective and the component of the
advertising.

2. There was no statistical significant difference for the opinion toward Thai airways Pubhc
Company Limited from the employees with different sex.

3. There was no statistical significant difference for the opinion toward Thai airways Public
Company Limited from the employees with different age.

4. There was no statistical significant difference for the opinion toward Thai airways Public
Company Limited from the employees with different status.

5. There was no statistical significant difference for the opinion toward Thai airways Public

Company Limited from the employees with different department.



6. There was no statistical significant difference for the opimion toward Thai airways Public
Company Limited from the employees with different position.

7. There was no statistical significant difference for the opinion toward Thai airways Public
Company Limited from the employees with different education.

8. The difference of income among the succeed of corporate advertising objective have
significant difference at .05 level in employees aspect and no significant difference as a whole m the
other aspects.

9. There was no statistical significant difference for the opinion toward Thai airways Public

Company Limited from the employces with different working period.
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