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STUDENTS’ SATISFACTION TOWARDS THE SERVICES OF OFFICE OF THE
REGISTRAR AND EDUCATIONAL SERVICE CENTER OF RAJAMANGALA
INSTITUTE OF TECHNOLOGY

AN ABSTRACT
BY
YUPA PHUNOPHAKUNDEE

Presented in partial fulfillment of requirements
for the Master Education degree in Education Administration
At Srinakharinwirot University

March 2006



Yupa Phunophakundee. (2006). Students’Satisfaction Towards the Services of office of  the
Registrar and Educational Services Center of Rajamangala institute of Technology.
Master's Project. M.Ed. (Educational Administration). Bangkok : Graduate School,
Srinakharinwirot University.

Advisor : Asst. Prof. Dr.Phairojana Klinkularb

The purpose of this reseach ware to study the students’ satisfaction towards the
services of office of the registrar and educational service The services were three-fold aspects:
the admission and enrolment, the test and assessment and the record and statistics. This
research was conducted at center of Rajamangala Institute of Technology. The samples were
375 students taking the services the data were collected by questionnaires and 5-level valued
ratio, Then the date were analysed by the frequency, percentage, mean and the standard of

deviation.

The research findings were as follows :

1. Students had a high satisfaction towards the services of office of the registrar and
educational service. Considering each aspect, the students satisfied highly at the admission
and enrolment while at the test and assessment and at the record and statistice they did
moderately.

2. Considering from the group of students, can conclude that Sciencetist and
Technology Business Adminstration students satisfied moderately. In another way, Fine Art,
Sociology and Home Economics students satisfied highly.

3. Students at the third-year satisfied moderately. And first-year, second-year and

fourth-year students satisfied highly.
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