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8 3.65 2,175 | 920 14 2
9 3.44 1,295 646 10 2

10 2.96 2,000 | 1,000 15 3

11 2.39 1,490 { 491 8 2

i2 2.73 1,309 | 389 8 4

13 2.26 1,200 | 150 5 3

14 2.11 906 | 489 1 1

15 3.47 800 | 247 17 1

18 2.84 800 | 200 15 4

17 4.14 4,030 | 590 25 -

18 %.06 2,000 | 500 20 1

19 2.35 1,800 | 700 20 -

20 3.27 900 | 120 30 1

2] 2.70 1,200 | 500 20 -

22 3.12 920 | 780 30 2




12

- o
ik
FoWwnLae

ﬂnwuﬁaéﬁqiﬁu

129
ﬂﬁzﬁaéanaeﬁﬁﬁa

EARCRRRTY afs9e

23 Lﬁauﬁquﬂau wnadnT¥ 2501

a7LnaLiag 5«uiﬁﬁgn1ﬂ11ﬂﬂ7
ﬁﬂuﬁﬂ?ﬂﬂﬂﬁﬂﬂznﬂﬂﬂﬂiﬂﬂu . 4389 LIMEITAN 44001

ng. 043-721877

o N Y - I's
mwuwuawuwﬁﬂﬁﬁqﬁuﬂﬂiuu a5 1

‘0 wr - -
ﬂmu?’mw'mﬂ'-r-:uu ’inmaﬂﬂ;mmﬂ'nmu 2. LAY LAETIANY 44001

T Ian19anEN
u.f. 2520
. f. 2522

W. 6. 2524

W.f, 2534

Tns. 043-711452
w.d. 2516 diosudnenili 3 N TroL Anuaa i susna
U.nd. N AnmRsagungtaw )
U.ﬂﬁ.gq (3871 BNUTIN T NHANER T Fg1 lnnmienns)
wﬁnﬁnawﬁhﬂgﬁunstﬂﬁu ’

.. G anuTamndnwdndad 310 Tnnnendanas)
qwnanaﬁﬁaﬂguﬂiﬁ%ﬁﬁiuiﬂﬁ

- i - -t ] Y LY
AL, (U9 TAHART)  INUUI MY TR TR ‘5“7\'511791

Uszdn8iag



4 - < s - -
nﬂ11%naqnﬂﬂ11ma1m1ueﬁuu1nﬂﬁaﬂiuLnﬁnaqwaaﬁgmuw11nﬂﬁaﬂ

Unéinga
189

qr770 afierad

LAUBRINM INEREATUATUNT) L9R USeA ST 1ias Shidnefivaasnisa@nyn
- VIS - - '3
m1uwangmﬁu%@mwnﬁﬁﬁﬂaﬁunﬂumnm BN ANUT TV T N ER T

WOHAIAN 2534



ﬂ171?ﬂﬂ1duu91ﬁuudﬂuﬂﬂﬂdu 15EN19UIn Luanuuwuazuqﬂanumuuaanaanﬁ
n11maﬁmﬁTH1quuu1nﬂiaﬂﬁutnﬁnaquaqﬁuaunnqnaﬂaa UTEnThday Lwaam1UQUﬂﬂ11B
naanﬁnﬂ1maﬂm1uqﬁuu1ﬂﬂsﬁ11ulnﬁnaquaqﬁumnmq%nﬂﬂﬁﬂ UrenTnaw (iadnen
n1ﬁuﬁuwuﬁﬁun1ﬂﬂﬁsaunﬂTTHﬂaﬂnﬁﬂﬂsmaﬁmnnﬂiuﬁmnﬁs1ﬁu1ﬂ111ﬁ7utnﬁnaauaqﬂun
WNInandn  warUIEn T suaﬁnaqihmquavaﬂﬂisnnﬂiuﬂﬂaanﬁnﬂsma1@1ﬂ1¥1u
awuu7nﬂ1a17utnﬁnaqwaqﬁumuqunaﬁaﬂ nﬂiiqusqunauau 2 3MAa  n1aTEv
sanﬂwinLﬂaanaqnnﬂqimaﬂﬂ1u01unaqaum Tutou. o, 2513-2532  wardidiTanly
HUUF 216 W ﬁiuﬂﬂﬂ1ﬂ1unaumﬂauu1ﬁﬁ1uaqﬂum 22 Ay ua~u11mﬁ1ﬂ&cﬂuuinﬁﬁuaq1um
¥
IMINgNAE 66 au tﬂﬁaquan1ﬁtﬁuuuuﬁaunﬂunaiﬂenuaqﬂnﬁiqLﬂiﬁuwganﬂﬁi Aany
quﬂﬂ71lﬂ1ﬁuWﬂﬂua farYagas nwunaa ;/4) ﬂﬁlﬂﬂﬂluuuﬂﬁﬁﬁ1u td) ﬂﬁﬁNUToaﬂﬁ
ﬂnﬁhuuﬁsuaiﬁuTuiaaTusuum (r) waz t-test
ar o ar v
uanﬁsqqanﬁwnmn il
a" =, oy L - [
1. aﬂumznaqnaqnﬁﬂq1maﬂﬂnQﬁ1quuu1nﬂiﬁﬁ1uznﬁnaquaqﬂq&uuﬂanﬂwaa
! w ° aalo I Y] v
dIEnaunan S WRIAULEUNE  N1927 e uasQﬁmwLuuﬂﬂiqﬂnaqnﬁﬁuﬁaaﬂaaquazﬁuaq
ﬂqwuﬁaenﬁinaqﬁqﬁLﬁ31ﬁ§131ﬁ¥uﬂ11uwa1ﬂ 1unmztaaqﬁuﬁaqﬂgmaﬂuﬁﬁnuﬁigLﬁﬂuuﬁﬂ
1Y w I'e v A .l - W
navitaeduadag anQEnaqnﬂnﬂima1auiznauaqadauﬂﬁzaunﬂsaawmnq 4w dp &
w f  w Sy < [Y] <
WARIOM  SuFn W Sns Swsnan UAEGUATAN L ATNNNT LA T nduas LS NS
I3 -, - + < - 1 -
2. ﬂﬁ11&ﬂﬂgﬂﬁﬂ17ﬂaquudﬁuu7ﬂﬂiﬂﬂ§ulﬂﬁﬂaﬂwaﬁﬂgmuﬂﬂﬂﬂﬂﬂﬂﬂa§1uﬁzﬂv
Nz
- £ YY) -
3. 13mun151¥ﬂaqnﬁnwimaﬁmﬁaqﬁaqﬂqauww%naﬁaanuﬂ%uﬁmﬂﬂ11¥u%nq1ﬂ11u;nﬁ
ikl tiuade il damn aida

p 24

P [y w - < & o o
4. uu'm'ﬁwaqmgsuuaswﬁm'ﬁnu\mm‘im‘mm'mL‘immmnuiklmmazqﬂa’ﬁﬂﬂ'lmw

°
4 . a ' ™ o <o
ﬂaqnﬁnWimaﬁm1ﬂqﬁ1udquu%n11ﬂﬁ1ﬁtnﬁumnm1qnuaﬂﬂﬁ1uﬁuaﬁwnmnwcﬁn@ ant Sudiny

. . g v A
nwvduuﬁguaﬂn§ Hattutigg 1 Yo elqw e %ﬂﬂﬂﬂﬂﬁﬂéuﬂﬂﬁﬁuluuumnm1ﬂﬂuaanﬂuuﬁwﬂm

ar

AEdy 0.5



THE APPLICATION OF MARKETING STRATEGIES IN UNIVERSITY

LIBRARIES' INFORMATION SERVICES

AN ABSTRACT
BY

SUWAN  APAIWONG

Presented in partial fulfillment. of the requirements for the
Master of Education degree in Library Science
at. Srinakharinwirot. University

May 1991



The purposes of this investigation were : firstly, Lo find out
and indicate markeling strategies applicable to university libraries’
informat.ion services ; secondly, to arrange university libraries’
market.ing strategies already applied ; thirdly, to find the relationship
between levels of use of Lhe market ing staLegies and quantilies of
library usage ; forthly, to study problems and obstacles in Lhe applicat.ion
of marketing sbtrategies in university libraries. Two methods were used in
data collection. AL the first stage, document research was performed by
collecting as many papers and articles published during 1970 - 1989 as
possible. The marketing strategies were then synthesized and used as
contents for construction of the questionnaire to be used in the second
stage. The questionnaire was delivered to 22 university library
administrators and 66 information service librarians. In an analysis of
data, following statistics were employed : percentage, means, standard
deviat.ion, Pearson’s product. moment correlation, and bL-test,

Major findings were as follows.

1. Major marketing strategies deemed applicable for university
libraries’information services included policy planning, marketing plan,
and strategies t.o serve user’needs and to satisfy users while libraries’
object.ives were also satisfied. The strategies included the 4P’s,
market.ing mix namely, products, place, price, and promot.ion.

2..The university libraries claimed Lo use marke!. ing strategies
at. moderate level.

3. The relationship between level of use of market.ing strategies
and quantities of library usage was not statisticaily significant.

4. The difference between library administrators and information
services librarians’® opinions on the problems and obstacles in the use
of market.ing strategies was not statistically significant except. the
case of support froh the administration which was statistically significant

at. .05 level.
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