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The purposes of this Master’s Project were to conduct a
research on job safisfaction among the civil service officials
of the Office of Policy and Planning on Education, Religions and
Culture in five aspects : present work, environmental condition,
policy and administration, colleague relationship, and work
recognition, as classified by gender, position level, and working
responsibility, and to collect additional opinions and suggestions
on job satisfaction of the civil service officials in the Office of
Policy and Planning on Education, Religions and Culture.

The sample were 30 civil service officials, chosen by a simple
random sampling technique. The instrument used for collecting data
was the questionnaire, constructed by the researcher. The statistics
used for analyzing data were frequency and percentage.

The main research findings revealed as follows :-

1. The civil service officials of the Office of Policy and
Planning on Education, Religions and Culture had job satisfaction
at a moderate level in environmental condition, present work, policy
and administration, work recognition, and colleague relationship.

2. The civil service officials of the Office of Policy and
Planning on Education, Religions and Culture with different genders
had job satisfaction at a moderate level as a whole with no

difference in all five aspects.



3. The civil service officials of the Office of Policy and
Planning on Education, Religions and Culture with position levels
1-3 had job satisfaction at a high level in all five aspects,
while position levels 4-6 and 7 or higher had job satisfaction
at a moderate level.

4. The civil service officials of the Policy and Planning
on Education, Religions and Culture with academic and support
responsibities had job satisfaction at a moderate level in all
five aspects.

5. The civil service officials of the Policy and Planning
on Education, Religions and Culture viewed problems in doing work
on personnel not working in line with capability , inconvenience in
communication through telephone and facimile, unclear policy,
conflicts among colleagues, and personnel failing to develop working
potentiality.

6. The civil service officials of the Policy and Planning
on Education, Religions and Culture also suggested that the right man
be put into the right job, the system of using telephone and facimile
be improved, clearcut policy be made and be acknowledged by all
staff, more coordination be encouraged, and personnel be trained

on new and current events.
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