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Pittaya Ongwongsatien. (2008). Opinion on factors influencing service using behavior of
Taweemit service users in Bangkok metropolitan area. Master's Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Dr.Warangkana Adisornprasert,

The purpose of this research is to study the opinion on factors influencing service
using behavior of Taweemit service users in Bangkok metropolitan area by examing
demographic factors of the service users and marketing mix which influence using
behavior of Taweemit service.

The sample used in this study is 385 Taweemit service users of Bank for
Agriculture and Agricultural Cooperatives in Bangkok metropolitan area. A questionnaire
is constructed and used as a tool to collect data. Percentage, Mean, Standard
Deviation, Independent t-test, One-Way ANOVA and Pearson’s Product Moment
Correlation Coefficient are statistical methods administered to analyze data.

As the research result, it is found that:

1. The majority of sample are female, 31 — 40 years old, have earned a
bachelor's degree or higher, having monthly income of 10,001 - 20,000 Baht. Their
occupation are the state/state enterprise officials. The majority of sample have used
Taweemit service on average of 2 times a month with 8 minutes each time. They
normally use Taweemit service on working days (Monday — Friday) at 12.01 p.m.
onwards. Behavior in term of friends or relative recommendation is at the more likely
level, while service using repetition is at most likely level.

2. The sample have good opinion towards marketing mix on price (service
charge) , service staf and process of service while they have moderate opinion
towards product and service , location of the bank and promotion.

3. Service users with different gender have different service using behavior in
terms of average service using time per month and time spending (minute) for each
service using at the statistical significant level of 0.05.

4. Service users with different age and educational level have no different
service using behavior in terms average service using time per moenth, time spending for

each service using, friends or relative recommendation and service using repetition.



5. Service users with different occupation and income per month have the
different service using behavior in terms average service using time per month, time
spending for each service using, friends or relative recommendation and service using
repetition at the statistical significant level of 0.05,

6. Marketing mix on product and service, promotion and service staff aspects
have relationship with Taweemit service using behavior in Bangkek metropolitan area in
terms of friends or relative recommendation and service using repetition at the statistical
significant level of 0.05.

7. Marketing mix on price (service charge), location of the bank and process of
service aspects have relationship with Taweemit service using behavior in Bangkok
metropolitan area in terms of friends or relative recommendation and service using

repetition at the statistical significant level of 0.05.
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