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A STUDY OF CONSUMERS' ATTITUDE INFLUENCING ON HEALTH PRODUCTS
IN THE RETAIL SHOP : CASE STUDY “ OASIS CONDOMINIUM ™

AN ‘ABSTRACT
BY
MISS PETCHARA WONGSATAYANON
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Petchara Wongsatayanon. (2002). The study of consumers’ attitude influencing on health
products in the retail shop : "Oasis Condominium"”. Master Project for the Master of
Business Administration Degree in Management. Bangkok : Graduate school ,
Srinakharinwirot University.

Advisor : Assoc. Prof, Sirivan Serirat.

The purpose of the research is to study the consumers' attitude on health products
In the retail shop : case study “Oasis Condominium”. The attitude is classified according to
the sex, age, occupation, monthly income, educational background of the consumers, value, life
style, and the marketing mix . The subjects of the study are 400 target consumers who are working,
passing,and resident in the area of Qasis Condominium. As in the instrument, the questionaires
are employed to collect the data. Then, analysis of the data obtained is conducted by a means of
percentages, mean, standard deviation, T-test, one-way ANQOVA, and Pearson Correlation.

The results of the study are as follows: ‘

1. By studying Demographic factors : we can conclude that most of consumers are
female, 21 - 30 years old , employees occupation, 5,001-15,000 baht monthly income, earned
Bachelor Degree. Their value of purchasing behavior depends on their convenience. Their life style
in consumption is specified on general products.

2. The consumers' attitude in knowledge is neither positive nor negative.

The consumers’ attitude in feeling is neither positive nor negative.
The consumers’ attitude in behavior is positive .

3. By studying Marketing mix factors : we find that product , price . location , and
prometion are highly related to the consumers’ attitude.

4. The consumers belonging to different sex,age,occupation,monthly income,educational
background affected their attitudes on the health products are similarly.

5. The marketing mix in terms of products, location, promotion is connected with the
consumers attitude on the health products at significance level of 0.01. And in term of price is
connected with the consumers’ attitude on the health producté at significance level of 0.05.

6. The consumers belonging to different monthly income affected their attitude of feeling
are significantly different at 0.05.

7. The marketing mix of location is not connected with the consumers’ attitude at
significance level of 0.05. The consumers might be confused in location of the retail shop in the

Oasis Condominium. Because this retail shop has not been opened already.
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oC =

dle  «
n
s?
s;

[nf {(n-1
-
WHIEN
-
U0
&
VHNEDN

&
VHIEN

3. abAREluMmMAReLRNLAT I

1.01- 2827 84
AP DT suLRRUANAaTY
SuoulieasuaauaH
AruuuAT i ulnimuusinstia

»
AzivuAN Wl alsawisaliu

3.1 NTVARAUANNATIUA 1 MARBLATILUANFANIZWINANORELEINGNAIBEW 2 Ne) [GH]

Wqme T-test nuszAlinodeiu Fauares

dawu

ol # 07 W t-test (g7 wfifauz . 2541:173)

X_1 .
st 5 i
n_
s21* [s2)°
n, n,
ﬂ'l -1 ﬂz—l

unu AATARN IIRe1saun e t-distribution



54

X, W ANDRETBINGHEIDLNT 1

L) -J ] ar ' —'
X, Un ANDREUBNINGNEANDE NN 2

s2 unu AwomisdsUsunnangudnat g 1
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n, uny mmmmnsjuﬁqad'\qﬁ 2
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