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Veerachai Wijithunjongdee (2005) Faclors Related to Work Efficiency of Sale
Representatives of the MC Industrial Chemical Co., Lid.; Master's Project, M. Econ
(Managerial Economics), Bangkeok: Graduate School, Srinakarinwirot University;

Advisor: Maitri Abhibhatanamontri

This Research intends to make study on factors related to work efficiency of Sale
Representatives of the MC Industrial Chemical Co., Ltd.

The Population Cluster applied in this research is all Sale Representatives at MC
Industrial Chemical Co., Ltd, for 42 personnel, and 8 Sale Supervisers. The tool used in
collecting information is in Questionnaire with close-end and open-end method. The
statistics applied in analyzing of data are distribution, frequency, percentage, average
value, standard deviation, t-test statistic, and Pearson’s correlative coefficient and the
results are summarized as follow.

Most Sale Representatives are male, 37 persons or 88.1% with their age less than 29 years fro

22 persons, 52.4%. Selling experience is around 1-3 years period for 27 person, or 64.3% and in

bachelor degree level for 39 persons or at 92.9%.

The research finds factors affecting job satisfaction with incentive factor on
responsibility to have maximum value in average at 4.14, followed by waork success at
average of 4.08 and work characteristic at average 3.68 but overall average is high at 3.97
as average score.

It finds that the factor affecting job satisfaction is hygiene factor on remuneration to
be optimal, with average value at 4.13, second with the matter of policy and management at
average value of 4,04. However, the overall hygiene value is high with average score at
4.09.

At overall average value, both incentive and hygiene factors are at very good level
with average score at 4.02.

Interrelation between factors related to job satisfaction on incentive factor, hygiene
factor and work efficiency of Sale Representatives is that the job satistaction on incentives
and hygiene factors are any way related with the work efficiency of the Sale
Representatives.Meanwhile, the interrelation between job satisfaction and work efficiency of

Sale Representatives are significantly associated with their performance at level .01,
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