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Rudchai Rungkaew. (2001). Job Satisfaction towards Autonomous Agencies within
Government Universities Providing Commercial Academic Services According to
Opinions of Officials from Client Agencies, Faculties and Staffs : A Case Study of
Chula Unisearch. Master, Degree of Education (Higher Education).. Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee : Dr.Somsuke

Terapigittra, Dr. Suwaporn Tungsomworapongs

The aim of this research was to conduci a ciudy regarding the job satisfaction
towards Ciwiz Uniseaich. The details were aS follows : to study, evziuate and
compare satisfaction of officials from client agencies towards Chula Unisearch with
regard to the services offered by Chula Unisearch and the quality of products and
outputs received ; the satisfaction of faculty staffs as researchers and lecturers towards
Chula Unisearch with regard to the management capabilities and satisfaction towards the
roles of faculty members working with Chula Unisearch ; and to study and evaluate the
satisfaction of personnel of Chula Unisearch with regard to the management of the
executives and personnel probedures and administration. The populations used in the
research are 300 officials from client agencies, 466 faculty members, 45 officers from “
Chula Unisearch. The total number of populations used as samples is 811. Devices
used in the collection of information are 5 — level rating scale questionnaires. The

statistical analysis procedures used in this study included mean, standard deviation,

t - test, one way analysis of Variance and Scheffe’s method. The information from the
open — ended questionnaires could be characterised by frequencies.

The major findings were as follows :

Officials from client agencies highly satisfy the services and the quality of products
and outcomes offered by Chula Unisearch. This is probably because clients could
choose various forms of services without having of contact several agencies.l
Furthermore, both types of the quality of academic services — quality of académic
contents and quality of services — could serve the needs and objectives of clients.

Faculty members, as researchers and lecturers, highly satisfy management
capabilities of Chula Unisearch and their participating roles in the work of Chula

Unisearch. This is probably due to the fact that managing and operating system of



Chula Unisearch is more flexible and skillful than the government sector in financial,
purchasing and employing aspects. In addition, faculty members received opportunities
to have direct experiences with private and other government sectors.

Officers of Chula Unisearch moderately satisfy the management of executives and
the personnel procedures and administration of Chula Unisearch moderately satisfy the
management of executives and the personnel procedures and administration of Chula
Unisearch. Due to the change of the executives of Chula Unisearch, operating policies

are changed and adapted.

Suggestions from the research, the establishment of medium — sized agencies
operating in the same way as Chula Unisearch depends upon visions of the executives
and policies of the university concerned which need to enhance the operation and quality
of the personnel and researchers as well as the reputation of the university in the way
that clients are confident to request for services. The operation of the organization must
not duplicate the operation of faculties by organizing the multi-subject way.

With regard to the management of the organization as well as personnel procedures
and administration, importance must be given to the chain of command and officers in
order to reduce internal conflicts. Furthermore, organizational environment to work must

be appropriately created.
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