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Tawatchai Prachakseranee. i2002). Factors Influencing Consumer Behavior of Spending
Through Citibank Visa Credit cards in Bangkok. Master Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakharinwirot University. Advisor : Assoc. Prof.

Sirivan Serirat

The purpose of this research is to study the factors influencing the behaviors of spending
through Citibank Visa Credit Cards of Bangkok consumers by studying the factors of marketing mix
and demographics which classified by sex, age, Status, educational, income, occupation, Type of
Credit Card and Period of Holding Credit Card of Consumers. |

The sample of this research was 384 consumers distributes throughout Bangkok. A
questionnaire was constructed and used as a tool to collect data. Frequency, Percentage, mean,

standard deviation and Chi — Square Test were statistical methods administered to analyze data.

The Research results were.

1. The Goods that Most Subjects of the test spent was consumer products. The average of
expense spending through credit card was baht 2,501 to 5,000 per month. The frequency of
spending through was 1 to & times per manth. The places that most subjects of the test been was
department stores. The time of spending through credit card was 5 to 12 p.m. The Date of spending
through credit card was weekend and The participation of decision making was done by ownself.

2. Demographic data :

The consumer with different age had the relationship to the amount, the frequency of
spending through credit card per month as well as the consumer with different status had the
relationship to the amount, the frequency of spending through credit card per month. The consumer
with different income had the relationship to the amount, the frequency of spending through credit
card per month. the consumer with different education background had the relationship to the
amount, the frequency of spending through credit card per month Meanwhile the consumer with
different occupation had the relationship to the amount of spending through credit card per month.
the consumer with different Type of credit card had the relationship to the amount, the frequency of
spending through credit card per month. Finally, the consumer with different TIME of holding credit
card had the relationship to the amount and the frequency of spending through credit card per
month.

3. The aspects of marketing mix :

The praduct Strategy had the relationship to the amount, the frequency of spending through
credit card per month. The distribution channel had the relationship to the amount of spending

through credit card per month.
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dsamsluszaudnruysoind? Jaezldiuminsuauainnudansiuszauys unwInnuiandy
FoamIvany g stvanvaziiaduniautuuaziinnudaguanaraiuly LiuAFDIMMIOIUN N
11 Holistic dynamic concept RuNyaIILIN ANGBINITN 5 S1GUTUABK TIoUwEL aursoLiiale
wiou 9 N uazasalpnfhaanuday laasnszdianatnu deudiRgaiienuaanisssay
S fiuarnudaan TR usIMIINn A InITzauLY ueliarsAaitnnudesmsssduaadasle
ﬁugiﬁﬁau.mm@Taamﬁ:ﬁ'uuuﬁwmﬁwﬁu

fwﬁ' 1 ﬂ1ﬂuﬁaan1ﬁﬁug1u (Physical needs)

Huszduanudasnmsssauusn Fadluanudasnisiugu iuanudssmaialiisia
700 ANRDINNINT9ESs: Idun audpanisenas i eanna m’%aat,}-aﬁu N13PUH1Y WREAIIY

ADINTTNIILNG YaY

U7 2 AIMNADINTIATUANNNWAY Lazarlaaansy (Security and softy needs)‘:
AU DINTTATHAINTUAILREANURaRNYTaITAS f1D ﬂ'm.w'fmm:iﬂnﬂaaﬁuﬂ'smua:

A TNADINITAINNUAIVBITIN ANNGDINITTLLHUINY IUTIN ANUNDINITRUITNOWRAITIY HBTD

& mmsq&lmwﬁa LS9

4r

YN 3 ANNATINTTAMININUALNITUANTY (Sense of belonging, love)
= A e F_ (] [ _§ d - Qe [ t:- o
WuanudainmnisganivanganInlungy uaziduyananamayuednga $IUMIAMUN

mnam'”ﬁn‘lunéuﬁw

o i
ad =

YU 4 ATNABINTIBNLDI (Esteem needs)
fa anudaanmsanupiilaluaniiudrzasdaes delliininanuaundsuzd iwmzluau

'

c"'ll 1Y 3 dl " - a~ A . oy G A
)7\ Nqﬂﬁﬂaﬂvlitwﬂﬂ“a“ LAY NAWOUIAIRN TN L UENDDIN DI ﬂjlwatlﬂﬁ'ﬂja'ﬁjﬂﬂuﬂjtaﬁ

Jufi 5 Anuaasnisszavanadnseludia (Self - actualization)

Lﬂummﬂﬂ‘mmmaaqﬂﬂaﬁﬂmauwaaﬁ'ﬂﬂmwé’rmqﬂﬂa %aﬂsznauﬁaﬂﬂnﬁaﬁgﬂﬂaﬂ
anuamusasdasmaiiu audaduiovasnalatin ffyenamansaduldianiscdasdulile
(Koter. 1997 : 185 131U @5.L83 298NN, mﬁmﬂ:ﬁwqﬁmmgﬁfnﬂ 26542 :  49-52)

NOBNHIUHANNWINTIAAIA (Marketing mix theories)
" sl :: FA
FIUHBUNINTIARR (Marketing mix %38 4Ps) nananiy ulmuniseatenadua laas

= | T oL .d =2 » ' L A F— | " J
umﬂlmmnmwammmmmwahunnqmﬂmmu Jsznoudipndaslada LU
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1. wAandmm (Product)

WUIBD0S ﬁaﬁlﬁuaﬂmﬂmug‘sﬁmﬁaa‘uaamwﬁaamwaagnﬁ'ﬂﬁ’ﬁawa‘lﬁmﬁﬂﬁ’mﬁﬁ
wuar 199 Seraunialuddaufle nia s alsznaudan Aud U3N1T ANNAe souR
pefnInIayaas wiasineidasdiassadszlami (Utiity) Hgmen (Value) wapapasgnd S3iinaria
Tinaanwsianuisorsle msﬁ'mwmaqﬂﬁﬁmwﬁmﬁmﬁﬁmwmmuﬁﬁﬁaﬁaﬂﬁu@ia‘lﬂﬁ

1.1 aNURANANUINEAN TS (Product differentiation) WA (338) AULANATINID
N15uai99% (Competitive differentiation)

1.2 WITwInadfdsenay (Qmauﬂ'ﬁ) VSINFIAN MM (Product component) T
Us:Tomfugin FUSWINBUE HIUNIW MITUTTIAAT ATITUAD 9

1.3 NMTAIIMUAGAIUNUINEAN T (Product positioning) tJun1saanuuyunNanmsizeg

o o = ' <3 . a ~
VS HNINDLTGIA MM UINUANGTILAS N’\"] mﬂﬁ1ui1 W‘L‘Dfﬂ Bﬂﬁﬂﬂ"l whruay

L F= ¥ W A ks o o =l S 3 At
1.4 MSWaIMINRAN M (Product development) tHalvnaan s lanwuslwniivazdsy

et
USIAUU

N

1.5 naqﬂﬁlﬁmﬁ'ua?mﬂﬁmummﬁﬂﬁmﬁ (Product mix) WREFUHIAATIH (product

line)
2. 3191 (Price)
WU qmdmﬁmﬁmﬂﬂugﬂﬁqﬁu srenilu P drfrasfitiau1taan Product

A ududunu (Cost) 2189anei AuIlnafzfTuuinousEning AN (Value) WaaAMMNUTIAN (Price)
nﬁmﬁmﬁfuﬁwqmﬁﬂganfhﬂm anfiaaaulade fs'i’a'nfunaqnﬁ'ﬁmmﬂﬂmﬁaqﬁﬁﬁaﬁa

2.1 qmdﬂﬁ%’uj (Perceived value) luanuanuaiiuilng SadasRanTaInuausua9
‘gnﬁ’ﬂﬁqmﬁwmNﬁﬂﬁmﬁiﬁganhﬂmwﬁmﬁwﬁfu

2.2 ﬁuquﬁuﬁﬁuazﬁﬂi’ﬁmﬁn‘"'ima‘i’m

2.3 nwmioﬁ'wmﬂuﬁﬂuﬁﬁaEﬂuﬂmﬂ

2.4 Uaiudu 9

3. MIRIINFINNT1IA/1@ (Promotion)
Lﬂumﬁ‘ﬁﬂ@iaéamﬂﬁmﬁ‘u*i'fagm:whuj’mnﬁ'mﬂi’%a INa TN AUAALAS NS

NIIUMSTa MIaadafomsanvldwinauwnerinmsung (Personal selling) uazmidadsFoaslap
Tail¥au (No personal selling) La3asilalunisandafamsinatsdszmsdionatdanisnilonanaie
Lﬁ%ﬂ-ﬂﬁﬂlﬂﬂﬁﬂﬁ&ﬂﬁﬂﬂ?’]NL%NWﬁﬁMﬁugﬂﬁ’] WRAATWH GuTaTi lasusIaIeaisnanaTINnla 304
Safideniidsaluiy

3.1 mslawmn (Advertising) tudeanssulunsiauetmasiioaiuesdnisus: (wie)
NRANDAN UINIT NIaAINUAG ﬁﬁaoﬁm‘ﬁhm?memj’qﬂﬁuﬁﬁﬂms naqnﬂumﬂm&mmﬁmﬂﬁ’aa
ny (1) ﬂaqﬂﬁﬂﬁﬁﬁﬁGM7ﬁﬂﬁuIm3mﬁ (Creative strategy) Ltaznaqﬂﬁnﬁitwumﬁ (Advertising tactics)
(2) nagnisa (Media strategy)

3.2 mamwlasliwdniaiuane (Personal selling) ilufanssunisudatmasuazadla
aaalopliynns nwludaitanfivataniu (1) nagnsmM I laonslFwineuane (Personal selling

strategy) (2)NTIANIITHUILIULNY (Salesforce management)
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3.3 NTEETUNTINY (Sale promotion) BuMUES ARNTIUNTEUES YN BRuEN
wiainmslarannsaslasldwinmusiy wasmiiidnuaznsdszmaunus fﬁammmnizﬁu
anusule nasssld wian1sTela Ugnﬁﬂﬁfuqmﬁwﬁaqﬂﬂafé’u’lwﬁmmamﬁé«uﬁ?umﬁmuﬁ 3 31
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>Ng (IHNID mﬁ&ma’%umwwﬁa‘iaﬁwﬁnam (Saleforce promotion)

3.4 NITRAIIEITUEENISUSETIAUNUT (Publicity and public relation) N3l a1LTw
ATLIEREANNAALREINURUTIRTaUTN IR L dD NI 1IN sauniTUszmduwus nanate A

n.dll-.l 1 -y

ﬂ‘.ﬂ A A L B LW g = - i i d‘ P
wmmunumn*mmn‘[mﬂaaﬁmmumwamﬂaﬂﬂuﬂﬂﬂ@maaaﬂmﬂmnﬂnunqul@mqum ARPIRY
" st oA 4 G  ar &
A3 UUNTNTTURUIYAINITUTETIRUNUD
3.5 NMITARIAN1INIY (Direct marketing %38 direct response marketing) LaENITAAN
A - . I = ’ aﬂ! e ' -~ i
WWauasd (Online marketing) tﬂum'mmaﬁamﬁnunqmﬂwmmwa‘lmnﬂmwauwm (Response)
- | —w_ | 4 A L ¥ L T I - § v = = s hd .-_r
lapats wIonUBDIIBNIIENS 'nunmmmm‘lﬁmmmmmmﬂ'l'mamwnaﬂnm«ﬂmﬂmmuﬁm
uazvirldiAenisaausualunui Ysenaudae (1) miviamalniaws (2) mspielaslfianuiaass
&4 = s E S =4 s o = 8 4 Y 4 ol
(3) nsviplavldunanifon (4) nszrenialnaviad Gng wIawiliFeRuw degaleligndrdine
' % .o
AISUMIRDURUDS L'mm's‘l'nﬂﬂmuama
4. N15IAINNWIY (Place or distribution)
ar . - "y o = v oo - 'y
WUNHEY LATIRTIDITININTIUTENA UL RBIDUULRENTNTTY L TNaLaRaUE
NAGATUY LAz UINITITNaINnIT lUgeaaa ﬁmﬁuﬁﬁwﬁﬂﬁmsﬁaangmmmﬂmmﬂ flaagaIlunT
] =¥ A ] o o L P 4 Ay o = O F— 9L
ARAFIUAINTTUNTIL UM TATERRUMA USNauas NTAUEI MTORIFUAT WRSDSIAUINWITUA
O L & [ L ¥ i L A‘
AINEI NNTIFTIVUIIUTZNOLNIY 2 BIUAI
’ el " . . . o= .:: F—3 "
4.1 B2IM1IN133A9 M (Channel of distribution) RUNBTY LFUNINRAATRNUES

= = o [

- £ = P £ -~ i v . ' et o v o
(Wia) nTsuimbRsdadimngnUiouiiadiema luszuusemamsiadmihsdslsznaududude

AUNAIY nj'u‘%'[nﬂ ﬁ?ﬂ:ﬂ'&'ﬂuqmmwnﬁu

' rj’uﬂﬂmﬁa WL

: HHR® AUNAI

maqmmﬁmm |

MWUSsnoY 3 LRSITAINIINITIGINHU
finn - MIvSwrTnIRaagalnal. Ao @iTad. (2541 : 36)
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4.2 MIFTURBUNIINIZAAIRUAFANIA (Market logistics) Wuuds Aanssufas
Faanumstnasuihodmndasmriengrde Wisguilna wiadlinaasmnisumisnszauaIfud
ﬁaﬂ?:nauﬁ'wmuﬁﬁﬁﬁmﬁa'lﬂi{ (1) MIVUES (Transportation) (2) NITAUINHIFUAN (Storage) Uaz
NNSARIRUAT (Warehousing) (3) N1TUTHITFUATIAIWAS (Inventory management) (A377304 IRTTO.

2541 : 35-306)

Marketing Mix

Product
Place
Product variety
Target market Channels
Quali
uality Coverage
Design
J Assortments
Features
| ocations
Brand name
Inventory
Packagin
ging Transport
Sizes Price Promotion
Services List price Sales promotion
Warranties Discounts Advertising
Returns Allowances Sale force
Payment period Public relations
Credit terms Direct marketing

I _

n']wlh:ﬂall 4 UWROIFIUNUSERUNIINITARNS
Nain : Marketing Management. (Kotler. 2000 : 15)
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gANIufo vastasaanlFianizFiudn (Store Card w3a Private Label) 1air asiasdaidunis
vasasaaunaaiunsuasiasaamalnlaar uan

wananivanasaaiiisyiwunsnsue ldsnunaszinn doil
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FnanduaF9ga9min nEjuL{Iwmuﬁaﬁmﬁmsﬁaqﬂﬂapj’f:gm:mdmsﬁuﬁﬁﬁmlﬁummﬁa
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