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Waraporn Jaruwongvatit. (2010). Promotion tools by collected reward card affecting buying
behavior in discount store among consumers in Bangkok. Master’s Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University, Project

Advisor: Dr. Tanapoom Ativetin.

The objective of this research was to study sales promotion tools by collecting
reward card which affect to consumers’ buying behavior in discount store. The samples of
this research were 400 Thai consumers aged over than 15 years, had reward point card,
and used to buy goods by using reward point card from discount store in terms of Tesco
Lotus, Big C, or Carrefour in Bangkok. The data was collected by using questionnaires and
was analyzed by using percentage, frequency and chi-square test.

The research results revealed that samples in this study were mostly woman aged
between 20-34 years who graduated the bachelor degree, worked in private company, their
monthly income were 30,000-40,000 Baht, and had 2-4 of family members. Most
respondents revealed that getting privilege of buying goods with cheaper price, getting
premiums/samples, buying 1 getting 1 free promotion, special price for members, and
special campaign specific for individual member affected their buying behavior at high level.
While coupons, lucky draws for members who could reach target point that discount store
set, collecting buying amount to get reward point, getting special quota in each purchasing
for the special items to privileged members, and digital cash card affected their buying
behavior at moderate level.

The results of hypothesis testing at significant level of 0.05 were as followed;

1. Demographic factors including gender, age, education level, occupation and
salary per month affected buying behavior in discount store

2. Sales promotion tools by collecting reward point card affected buying behavior
in discount store among customers in Bangkok

Suggestion from this research was that discount store should link between

collecting reward point card and credit card together, adjust images of discount store’s



credit card and plan sales promotion tools strategies to provide benefits to customers

immediately after their recent purchase.
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Behavior Model) tunmsdnmfanaaslandldiiansdadulagenfniust laslaaudu

NNMIAAATINTZGH (Stimulus) ﬁﬁ'ﬂvxLﬁ@mwaJ@Taamiaam:@ummi’]miummfﬁnﬁﬂﬁ@
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o , ] = A ! o & o a A o |
209Ta (Buyer's Black Box) TuifTuuiallaundaiddenaaniaguelimaninaanziu
R =1 a qzd‘ly 2 R =S a qugl' Y A a > ] w&’l’
anuianiindavesdTeld anuianiinfavasd@aarldiudninaanansmzeng 9 vaidTa
lé o 1 9/91 @ A ¥ q/q‘
Tz llgninauauaivadf@e (Buyer's Response) wian1sdadulafiovadsTe (Buyer's

Purchase Decision)
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mmmmuquLLaz@Tm%’@lﬁﬁﬁmwmzﬁlza%ﬁﬂﬁl,ﬁ@mmﬁadmmﬁmﬁmsﬁ Lflu?}am:@:fuﬁ
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1.1.1 ﬁaﬂiz@uﬁmwﬁmﬁmsﬁ (Product) L% paNUUUNAAA AR BN D
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NRAA DU 1@ g Tangneihwang
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1
)

1.1.4 féamz@juﬁmdua’%wmmm@ (Promotion) 4Z% NSl BANFILEND
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AEUBNBIANNT %&u’%ﬁ'ﬂ"ﬁimmmﬂ’mqu"lﬁ ﬁans:@jummﬁvléﬁm

1.2 §InIzdunaiAIngia (Economic) 13w AdzlAIngia Meldves

v

Huslne mmﬁﬁﬁw%wa@iamméfadmwaaqﬂm

2

1.2.2 éaﬂi:@juwwoLﬂﬂIuIaﬁ (Technological) 1% inaluladlnddudin-
nauﬁué’sﬂuﬁammsnmzéjummé’aamimaagifu’%Inﬂl%"’b’ﬁu’%miﬁmmsmn%u

1.2.3 éam:@jumaﬂgﬁmﬂLLaxmiLﬁaa (Law and Political) 7% NHNIY
Lﬁmﬁaa@mﬁ%uﬁﬂ@auﬁmﬁaa:ﬁﬁw%wa@iamil,ﬁ'w%aa@mmﬁaamwaa;jéﬁa

1.2.4 féamz@jumﬁwuﬁsm (Cultural) % wusTINtisudszindtlnelu
INANAFE 9 a:ﬁwam:@jﬂﬁ;@ﬁmLﬁ@1mﬁwﬁaamvﬁaﬁuﬁﬂumﬁmafu

: o A vR R A ok , v R a o
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a A ' ° 2L o a A o ' v R o o
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uasiidniwadanndnisunisde ansuenidiaNdsznaudiongud1sds laun ngudgund

U

a s U,
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2.1.4 11238d1u3@INN (Psychological Factor) Lﬂuﬁﬁmmyluﬁagu'ﬂmﬁ
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NAUAR LazUARNAW

2.2 ﬂi:mumsé'@ﬁuh%ammg%a (Buyer's Decision Process) diznauang

Tuaam Ao

221 mIviannudasns (Jaym)

2.2.2 MIuRTaYA

2.2.3 mydszilivnamaiien

224 misaaulade

2.2.5 WOANTINALRAINITE

v
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U
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3.3 mﬂﬁaﬂ;jmy (Dealer Choice) éﬁashd;ju’%Inm:Lﬁaﬂa’mﬁ’maﬁwauﬁﬂ@
A v v v Y v
nIaualnatnuiulae
3.4 madeanaanlun1iBa (Purchase timing) @189 fuilnaazifaniaandn
Na9I% wIaLdn lNITeUNEANE DY
3.5 nstdandIunansTe (Purchase amount) @28g19 ;Eu’%‘[nmuﬁan’jwz%a

£ ' = A =2
WhINaad A39lna wIanilng

ﬂaﬁﬂﬁﬁnadawqﬁmwmsga

ﬂﬁ]’;ﬁ'smﬁEﬂu‘ﬁ'ﬁwamz‘nudawqaﬂﬁ&mﬁ%a (Internal variables affecting buying
behavior) LﬂuﬂﬁﬁmﬁLﬁﬂﬁumﬂué’aqﬂﬂau@ia:ﬂu 99z ANaRONITULEAIDENTBINGANTTA
ﬂﬂisﬁamaaqﬂﬂa é’oLmuﬁ'maaﬁl"ﬁa"ﬁmﬂwqanﬁwgﬁ%‘[méﬁﬁ

Tasunelu da @IN326 % (Stimulus) auﬂmmL’%Mﬁumaaﬂi:uuuﬂﬁiwqaﬂssw
;ju’ﬂnﬂ HAnsdassziniauain wq@ﬂﬁuQ”u’%‘[nmuﬂué’nwmzm:mummazém%’u
miﬁﬂmwqamrm;ju’%‘[mlm:é’uﬁugmmuhnﬁ:uaowqamm;Eu'%‘[nmﬂquammﬁ
auad@iaﬁ’mizﬁu (Stimulus - Response Behavior = S - R) ﬁ?uﬁa ﬁ’mizé:]’u (Stimulus) a1

a v A

{ o Y Aa L & = Aan >
mﬁwﬂmnmmmauauawaa@m Fanaenuslna (F3570 183309 uazAmuy. 2543; 66-67)

2

lunianisaaiadinszduens 9 ffa grudszauaaladainislugiudszaunis
nIaana(Marketing Mix) ﬁﬁfﬂmmm@ﬁ%aua@iagﬁim ﬂﬂi@ﬂﬂﬁ%ﬂd%ﬁg@ﬁﬁﬂﬁﬁﬂﬂ’]i
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UAAA Fa'ldun ﬂ’]i;i]{'ll’i] (Motivation) n133U3 (Perception) MIL38n3 (Learning) UWAsHAUAG
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a
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. . & a =2 o o v a a
1. m333la (Motivation) iluanndalanmelusesyaas Smanauldifianndnmm
ialursgiihwang (Solomon. 2002: 530) mypslaiiamuludiyans wienvszgnnizny
nniaduniouan 1w TWUTIIN TUNIFIAN WiaFInIzguitinniIaaialiialeslionis
mmm@Lﬁam:@julﬁ;ju'ﬂmLﬁ@mméfadms
2. 370§ (Perception)  Luduaaunyaaalin1siui (Receive) dasziioy
(Organize) #W3IaMIMWUA (Assign) AMURILVIFINTTGY lasadudsza nauAENIK
(Etzel; Walker; & Stanton. 2001: G-9) w3aldunszuiunifiudazyanalianass (Select) 90
= . a A o A o . A v a A
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(11.8%) (11.6%) (11%) (11.5%)
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Y = 16.815

Asymp.Sig.(2-sided) = 0.079
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4-5 pXsrinLFon 4 6 17 10 18 55
(7%)  (8.1%) (21.5%)  (9.8%) (20.5%) (13.8%)
6-8 ASsAaLFoN 2 3 0 1 1 7
(35%)  (4.1%)  (0%) (1%) (1.1%) (1.8%)
8 nseanlise 6 3 3 6 4 22
AU (10.5%)  (4.1%)  (3.8%) (5.9%) (4.5%) (5.5%)
993 57 74 79 102 88 400

(100%)  (100%)  (100%) (100%) (100%) (100%)

Y = 35.708 Asymp.Sig.(2-sided) = 0.017
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FoRuddanss
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10,000 20,000 30,000 40,000 40,000
U un U U ‘LI’WI%LLVL‘]J RIREY
1aeana1 500 UM 13 12 18 14 2 59
(22.8%)  (16.2%)  (22.8%)  (13.7%)  (2.3%)  (14.8%)
501-1,000 LN 27 30 26 40 32 155
(47.4%)  (40.5%)  (32.9%)  (39.2%)  (36.4%) (38.8%)
1,001-1,500 LW 13 19 14 27 29 102
(22.8%)  (25.7%)  (17.7%)  (26.5%) (33%)  (25.5%)
1,501-2,000 U 4 13 13 10 12 52
(7%) (17.6%)  (16.5%) (9.8%)  (13.6%)  (13%)
2,001-2,500 LW 0 0 3 3 6 12
(0%) (0%) (3.8%) (2.9%) (6.8%) (3%)
2,501 Vil 0 0 5 8 7 20
(0%) (0%) (6.3%) (7.8%) (8%) (5%)
993 57 74 79 102 88 400

(100%) (100%) (100%) (100%) (100%) (100%)

Y’ = 44112 Asymp.Sig.(2-sided) = 0.001
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un U U U U’]VI%HVL‘U RIREN
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(29.8%)  (16.2%)  (25.3%) (255%) (19.3%)  (23%)
1-2 T 25 44 48 62 56 235
(43.9%)  (59.5%)  (60.8%) (60.8%)  (63.6%) (58.8%)
2.3 dalag 15 16 9 13 11 64
(26.3%)  (21.6%) (11.4%) (12.7%)  (125%)  (16%)
3-4 dalu 0 2 2 1 4 9
(0%) (2.7%) (2.5%) (1%) (4.5%)  (2.3%)
993 57 74 79 102 88 400

(100%) (100%) (100%) (100%) (100%) (100%)

¥’ = 18.073 Asymp.Sig.(2-sided) = 0.113
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ldifi 10,001-  20,001-  30,001- i
10,000 20,000 30,000 40,000 40,000
U Un un un UWW%‘Lﬂﬂ RIREN
2NUNTAR EINAR 9 10 4 12 11 46
L (15.8%) (13.5%)  (5.1%)  (11.8%)  (12.5%)  (11.5%)
ANUNTUINUAY 9 16 11 14 13 63
VeI (15.8%) (21.6%) (13.9%) (13.7%)  (14.8%)  (15.8%)
20919 m 16 19 20 28 22 105
FaNialatd! (28.1%) (25.7%) (25.3%)  (27.5%) (25%) (26.3%)
a9 ki e Tutinu 23 28 43 46 39 179
(40.4%) (37.8%) (54.4%)  (45.1%)  (44.3%)  (44.8%)
orin 0 0 1 1 1 3
(0%) (0%) (1.3%) (1%) (1.1%) (0.8%)
isaald v 0 1 0 1 2 4
0%)  (1.4%) (0%) (1%) (2.3%) (1%)
993 57 74 79 102 88 400

(100%)  (100%) (100%) (100%)

(100%) (100%)

¥ = 13.508 Asymp.Sig.(2-sided) = 0.855
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132310700 qﬂiuﬂﬁiéﬁaﬁuﬁﬁ

A5 d15zenldine il Heldadodoifon
Hudsedn mnﬁq@lu
MITaAu
Tadifiu 10,001-  20,001-  30,001- i
10,000 20,000 30,000 40,000 40,000
UM UM UM v uwadld T
T192AEIRUAR 49 44 30 42 17 182
(86%) (59.5%) (38%) (41.2%) (19.3%) (45.5%)
132 ALinTLATAG 7 22 36 52 67 184
B (12.3%)  (29.7%)  (45.6%) (51%)  (76.1%)  (46%)
T13efneingiaiis 0 4 3 0 0 7
(0%) (5.4%) (3.8%) (0%) (0%) (1.8%)
1920 TNILATAG 1 4 10 8 4 27

Ya99in9i lTaRuAn (1.8%) (5.4%)  (12.7%)  (7.8%) (4.5%) (6.8%)

EAEY 57 74 79 102 88 400
(100%) (100%) (100%)  (100%) (100%) (100%)

Y’ = 93.687 Asymp.Sig.(2-sided) = 0.000
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LAY 2-4 AY 5 Auosl] Rk
2.3 |Bausianss 7 48 23 78
(17.1%) (19.3%) (20.9%) (19.5%)
1 pRasialRey 12 81 29 122
(29.3%) (32.5%) (26.4%) (30.5%)
2-3 pfsraon 10 74 32 116
(24.4%) (29.7%) (29.1%) (29%)
4-5 pXsriaLion 10 25 20 55
(24.4%) (10%) (18.2%) (13.8%)
6-8 ASsAaLFRL 1 5 1 7
(2.4%) (2%) (0.9%) (1.8%)
8 pxsaulilsiaiAe 1 16 5 22
(2.4%) (6.4%) (4.5%) (5.5%)
9% 41 249 110 400
(100%) (100%) (100%) (100%)
Y = 10.920 Asymp.Sig.(2-sided) = 0.364
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BEALLAELN 2-4 AY 5 Al 7
#aeanan 500 UM 5 40 14 59
(12.2%) (16.1%) (12.7%) (14.8%)
501-1,000 un 19 99 37 155
(46.3%) (39.8%) (33.6%) (38.8%)
1,001-1,500 1 14 58 30 102
(34.1%) (23.3%) (27.3%) (25.5%)
1,501-2,000 1 3 30 19 52
(7.3%) (12%) (17.3%) (13%)
2,001-2,500 U 0 7 5 12
(0%) (2.8%) (4.5%) (3%)
2,501 Lnnly 0 15 5 20
(0%) (6%) (4.5%) (5%)
79U 41 249 110 400
(100%) (100%) (100%) (100%)

Y’ = 11.499

Asymp.Sig.(2-sided) = 0.320
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(29.3%) (23.7%) (19.1%) (23%)

1-2 dinTalg 22 149 64 235
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EAEY 41 249 110 400
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Y’ = 5.972 Asymp.Sig.(2-sided) = 0.426
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e 0 2 1 3
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79U 41 249 110 400
(100%) (100%) (100%) (100%)
Y =43 Asymp.Sig.(2-sided) = 0.933
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TN 46 UEAINIIUTHUNUI I WIBUEZTDIRZIZTNINNINMTIA TN IRUATN LA
AWIZEWNATALANNABINTVBIINAFNNTNUARZAK NUNYANITTUNNTTA R

Tudstaniialasa aa;ju’%‘[:w ﬂluﬂgomw VAIUAT LuawanltinslunisdaFuesanys
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oy A o 4
Hpegn Tingl 1unang 1N NINNgA U
£a8iN91 500 LN 0 11 19 26 3 59

(0%) (33.3%) (16.5%) (15.1%) (3.8%) (14.8%)

501-1,000 1 0 10 52 56 37 155
(0%) (30.3%) (45.2%) (32.6%)  (47.4%) (38.8%)

1,001-1,500 1 0 7 25 49 21 102
(0%) (21.2%) (21.7%) (28.5%)  (26.9%) (25.5%)

1,501-2,000 1% 0 2 13 28 9 52
(0%) (6.1%) (11.3%) (16.3%)  (11.5%) (13%)

2.001-2,500 19 1 0 3 2 6 12
(50%) (0%) (2.6%) (1.2%)  (7.7%) (3%)
2501 uwnaislal 1 3 3 11 2 20

(50%) (9.1%) (2.6%) (6.4%) (2.6%) (5%)

EAEY 2 33 115 172 78 400
(100%) (100%) (100%) (100%) (100%) (100%)

¥ = 61.301 Asymp.Sig.(2-sided) = 0.000
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UsznnFuanae w e
Lﬂuﬂszﬁiﬁmﬂﬁq@ doInITaIgNINFINENULARZAL
fAgy fAgy Ay &Ry &y
”am‘ﬁ'q@ woy  thunay AN mﬂ‘ﬁq@] Rty
ANIEA HNAR 0 3 15 18 10 46
ALY (0%) (9.1%)  (13%)  (10.5%) (12.8%)  (11.5%)
ANTUIN LAY 1 6 20 25 11 63
TEERGHY (50%)  (182%) (17.4%) (14.5%) (14.1%)  (15.8%)
NG I ES IR KTl 0 13 28 52 12 105
(0%) (39.4%) (24.3%) (30.2%) (5.4%) (26.3%)
w918l 1 8 51 74 45 179
(50%) (24.2%) (44.3%) (43%) (567.7%) (44.8%)
e 0 2 0 1 0 3
(0%) (6.1%) (0%) (0.6%) (0%) (0.8%)
wises 14 0 1 1 2 0 4
(0%) (3%) (0.9%) (1.2%) (0%) (1%)
79U 2 33 115 172 78 400
(100%) (100%) (100%) (100%) (100%) (100%)

Y’ = 32.736

Asymp.Sig.(2-sided) = 0.036
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dq’ a v 1 g: [-3 v a L s A 1
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&Atytiey &ALy alalal a1y ANATYNIN
o y o
ngm dag  dunang 1N N4 U
Heendn 500 U 5 11 25 13 5 59

(23.8%) (13.1%) (18.1%) (11.7%) (10.9%) (14.8%)

501-1,000 1 4 36 59 42 14 155
(19%) (42.9%) (42.8%) (37.8%) (30.4%) (38.8%)

1,001-1,500 1 5 25 29 30 13 102
(23.8%) (29.8%) (21%) (27%) (28.3%) (25.5%)

1,501-2,000 1L 6 4 19 18 5 52
(28.6%) (4.8%) (13.8%) (16.2%) (10.9%) (13%)

2,001-2,500 1 1 1 3 2 5 12
(4.8%) (1.2%) (2.2%) (1.8%) (10.9%) (3%)

2501 u sl 0 7 3 6 4 20
(0%) (8.3%) (2.2%) (5.4%) (8.7%) (5%)
293 21 84 138 111 46 400

(100%) (100%) (100%) (100%) (100%) (100%)

¥ = 36.681 Asymp.Sig.(2-sided) = 0.013
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derfign vy  thunae  wn figm gt
feandn 1 dalug 4 19 38 23 8 92
(19%) (22.6%) (27.5%) (20.7%) (17.4%) (23%)
1-2 Falug 16 58 64 70 o7 235
(76.2%) (69%) (46.4%) (63.1%) (58.7%)  (58.8%)
2.3 dalug 1 6 34 16 7 64
(4.8%) (7.1%) (24.6%) (14.4%) (15.2%) (16%)
3-4 dalug 0 1 2 2 4 9
(0%) (1.2%) (1.4%) (1.8%) (8.7%) (2.3%)
79U 21 84 138 111 46 400
(100%) (100%) (100%) (100%) (100%) (100%)
¥ = 31.095 Asymp.Sig.(2-sided) = 0.002
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Lﬂuﬂi:mmﬂﬂq@ o ’
Gallal Callal Ay CAGT I g1
ﬁaﬂﬁq@ wae I UNag FUala! mﬂﬁq@ KL
AUITAA HNAA 5 13 18 9 1 46
N@iﬁl’ (23.8%) (15.5%) (13%) (8.1%) (2.2%) (11.5%)
ANWITUI LA 1 8 28 19 7 63
VEGRGHY (4.8%) (9.5%)  (20.3%) (17.1%) (15.2%)  (15.8%)
9949 MRV 8 29 30 30 8 105
$19N"8 (38.1%) (34.5%) (21.7%) (27%) (17.4%) (26.3%)
aa9 kN8 lurinu 6 30 61 52 30 179
(28.6%) (35.7%) (44.2%) (46.8%) (65.2%) (44.8%)
\@aE 0 2 0 1 0 3
0 . 0 0 . 0 0 . 0
(0%) (2.4%) (0%) (0.9%) (0%) (0.8%)
RN 1 2 1 0 0 4
. 0 . 0 . 0 0 0 0
(4.8%) (2.4%) (0.7%) (0%) (0%) (1%)
79N 21 84 138 111 46 400
(0] 0 (0] 0 0 (0]
(100%) (100%) (100%) (100%) (100%) (100%)

x” = 38.188

Asymp.Sig.(2-sided) = 0.008
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Ay ey Seglu §en e
‘ﬁq@ %og Nad 4N ﬁ'q@] Y
2.3 Feusense 6 14 22 24 12 78

(37.5%) (23%) (15%) (17.3%)  (32.4%) (19.5%)

1 AFSFaLAY 4 21 51 43 3 122
(25%)  (34.4%)  (34.7%)  (30.9%)  (8.1%) (30.5%)

2-3 pSeFaLAaU 1 12 47 47 9 116
6.3%)  (19.7%) (32%) (33.8%)  (24.3%) (29%)

4-5 P5IFALAAL 1 12 19 17 6 55
(6.3%)  (19.7%)  (12.9%)  (12.2%)  (16.2%)  (13.8%)

6-8 PSIFDLADY 0 1 1 2 3 7

(0%) (1.6%) (0.7%) (1.4%) (8.1%) (1.8%)

8 pfsaulilsa 4 1 7 6 4 22
L (25%) (1.6%) (4.8%) (4.3%)  (10.8%) (5.5%)
993 16 61 147 139 37 400

(100%) (100%) (100%) (100%) (100%) (100%)

Y = 49.700 Asymp.Sig.(2-sided) = 0.000
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&A1Y &A1Y Rlalal &A1Y Rlalal
oy A o 4
Hpegn Tingl 1unang 1N NNNgA STy
$*aeNa1 500 LN 5 16 19 19 0 59

(31.3%) (26.2%) (12.9%) (13.7%) (0%) (14.8%)

501-1,000 1 7 21 67 43 17 155
(43.8%) (34.4%) (45.6%) (30.9%) (45.9%) (38.8%)

1,001-1,500 1 2 14 36 38 12 102
(12.5%) (23%) (24.5%) (27.3%) (32.4%) (25.5%)

1,501-2,000 U 1 5 13 26 7 52
(6.3%)  (82%)  (8.8%)  (18.7%)  (18.9%)  (13%)

2,001-2,500 LW 1 2 7 2 0 12
(6.3%)  (3.3%)  (4.8%)  (1.4%) (0%) (3%)

2,501 umassll 0 3 5 11 1 20

(0%) (4.9%) (3.4%) (7.9%) (2.7%) (5%)

EAEY 16 61 147 139 37 400
(100%) (100%) (100%) (100%) (100%) (100%)

¥ = 38.026 Asymp.Sig.(2-sided) = 0.009



135

INA13 52 WanTIouiey nvezaNyaadatNaldlasundurs sl

danaantanlun1iTafudiasidaly dnadangdnssunisdesudludsiadalasvas

v A [ ' R ¥ a v & ' ' 2 . @
auﬂmlungamwumum luaualdiglunisbafudidonss wuda Jd1 iy
' . . @ A o ' < a A [
38.026 uazen  Sig.(2-sided) LYl 0.009 F9tkaundn 0.05 ufa UfiasaundzgIunan (Ho)
WazBONTURNNAZIUIDY (Hy)  waneaNdl naszangaadaiialwlasuuduszanldiiu

funaafianlunisdefuiiasidely Snadangdnssunisvedudludaandalasvas

e

a v 1 U ¥ a v ] g; & v Qs a
uﬂmlun;amwwmum lumualrdrslunibadudidenss Tigeaasasnuauufigin

Sh e

a9y

suNAgIwi 14.3 naszangaadoiio i lasuuduszsulnidusruaadiaelunsie

fudnisdeld dnadenwgdnssunidedudludsastalasvesduilnalunyannaumiuas

U ad o 1 U dl YV & o dl d‘;/ a v a | a
Tuduisdrszdnldieflddudszdunnfigalunms@edudt snsadowduannfgiums
SRl

ﬁq' dl Qas v U & 1 =) dq' a v g;
Ho : mMIszansaadaliald lasundnasaultidusiuaanianlunsbofuaads
daly lufinadann@nisunsdeudludsaialaivesfuilnalunsannamiues ludu
ad o 1 YV dl YV < ) dl di, a v
A tszalieflfidulszdannigalunsfedud
ﬁq' dl Qas v VUV & 1 =) dq' a v g;
H, : MIrzausaadainaldilasuudnasaultidusinaaiianlunsbofuands
daly nadawndnmsunsdedudludsiaialaivasfuilnalunsunnamues luduis

F3zanlananlm g sedn mnﬁq@lumﬁ%a%uﬁﬂ



136

@139 53 ugasmsilssuifsudtmunuasiasazseninimiasansaadaiialh lasuLduazauy
I dusiuaaiiaslunsdefuiatideld nungdnssumstafualudaiaialasvas

Qu’%lmiunymw VAIUAT LueuITEvzen] TN ﬂ‘ﬁlﬁﬂ%ﬂigﬁhmnﬁq@lunﬁ%aﬁuﬁ'}

)

ad 1 U dl v dq’ ﬁl s v VYV & 1
Itz lTanenlt  mIszaNgaadaiNalR lesuLduazaul T usIuan

vJugsed mﬂﬁq@] Aanlumsteauiasidaly
Tumstoaudn
Ay e ®ey §&en &gy
%o mﬁq@ way  thwnad  w1n mﬂﬁq@ Rty
T192A28 RUAR 12 29 71 60 10 182

(75%)  (47.5%) (48.3%) (43.2%) (27%) (45.5%)
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EAEY 16 61 147 139 37 400
(100%)  (100%)  (100%)  (100%)  (100%) (100%)

XZ = 21.491 Asymp.Sig.(2-sided) = 0.044
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(100%) (100%) (100%) (100%) (100%) (100%)

Y’ = 46.922 Asymp.Sig.(2-sided) = 0.001
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79U 23 76 147 113 41 400

(100%) (100%) (100%) (100%)  (100%) (100%)

¥ = 36.027 Asymp.Sig.(2-sided) = 0.015
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g l@adusn  (8.7%)  (2.6%) (6.8%) (10.6%)  (2.4%) (6.8%)

EAEY 23 76 147 113 41 400
(100%)  (100%) (100%) (100%)  (100%) (100%)

Y’ = 32,572 Asymp.Sig.(2-sided) = 0.001
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(17.2%) (29.7%) (14.1%) (9.8%) (7%) (14.8%)
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(24.1%) (35.9%) (40.1%)  (40.2%)  (44.2%) (38.8%)
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(100%) (100%) (100%) (100%) (100%) (100%)

Y’ = 31.643 Asymp.Sig.(2-sided) = 0.047
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Yaendn 1 9ol 11 19 35 21 6 92
(37.9%) (29.7%) (24.6%) (17.2%) (14%) (23%)
1-2 dalua 17 39 83 71 25 235
(58.6%)  (60.9%) (58.5%) (58.2%) (58.1%) (58.8%)
2.3 falua 0 5 22 27 10 64
(0%) (7.8%) (15.5%) (22.1%) (23.3%) (16%)
3-4 dalug 1 1 2 3 2 9
(3.4%) (1.6%) (1.4%) (2.5%) (4.7%) (2.3%)
79U 29 64 142 122 43 400
(100%) (100%) (100%) (100%) (100%) (100%)
¥’ =21.110 Asymp.Sig.(2-sided) = 0.049
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e 0 1 1 1 0 3
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(0%) (0%) (0.7%) (2.5%) (0%) (1%)
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(100%) (100%) (100%) (100%) (100%)  (100%)

Y’ = 42773 Asymp.Sig.(2-sided) = 0.002
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