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Ronasak Wongthonglour (2005) Selective Behavior Trend for Using Self-Service Petrol Station of
Custorners in Bangkok Metropolitan AREA Case Study of Q8 Pefrof Station. Master Project,
M.B.A (Management) Bangkok Graduate School, Srinakhannwirot University

The purpose of this research 1s to provide a management of Kuwait Petroleum (Thailland)
Company Limited information regarding a characteristics and personality of customers, service factors for
implementing the self-service petrot station which influence the customers to use and a behavior trend
for using self-service petrol station of customers in Bangkok metropolitan area.

The sample used in this study 1s 385 customers who use a service In Q8 petrol service
stations located in Bangkok and metropoltan area Questronnaire s used for collecting the data.
Statistical methods used are percentage, mean, standard deviation, Independent Sample t-Test, One-
Way Analysis of Variance, Chi-Square and Pearson Product Moment Correlation Coefficient. The data
are analyzed by using SPSS version 11 5

The results revealed that:

1. Most customers are male, age between 26 - 30 years old, have earned a bachelor
degree, employed by pnvate companies, have monthly income between 20,001 — 30,000 Baht, use
private car and have no expenence In using a self-service petrol station either in Thalland or abroad.

2. Customers who have a personality of being an innovator, being a leader not a follower
and being able to adjust oneself easily to a new Ife-style have a highest tendency to use a self-service
petrol station. )

3 The most important service factors which customer used in selecting a self-service petrol
station are cleanness of nozzle, a cheaper retail price, convenience on using a nozzle and brightness of
a petrol station respectively.

4. Most customers have tendency not use a self-service petrol station if Q8 has been
implemented it because they are preferring a pump jockey to serve him, hot climate and pollution and
afrad of the explosion from gasoline respectively. However, some of them would ke to use seH-service
petrol station because they have expected for a cheaper retail price.

The hypothesis testing results revealed that:

5 1. The hypothesis testing between personal information of person who answer the
questionnaire and behaviour trend of using self-service petrol station at statistical significant level of 0.05
revealed that:

511 Customers with different. gender, age, education level, occupation, monthly
income and type of vehicle have different behaviour trend for using a self-service petrol station.

512 Customers with different gender and age have no different behaviour trend for
using self-service petrol station in term of using tendency percentage.

5$13. Customers with different education level, occupation, monthly income and type of
vehicle have different behaviour trend for using self-service petrol station In term of using tendency

percentage



52 The hypothesis testing between cusiomers’ personality of person who answer the
questionnaire and behaviour trend of using self-service petrol station at statistical significant level of 0.05
revealed that:

521 Customers with personalities of learming a new knowledge, pattern of hfe style,
leadership style, innovative and economize habit have relationship with the behaviour trend of using self-
service petrol station in term of using tendency percentage

522 Customers with personalities of being able to adjust to a new life style, outgoing
and price-based decision making have no relationship with the behaviour trend of using self-service
petrol station in term of using tendency percentage.

5.3. The hypothesis testing between self-service petrol service stations’ service factors and
behaviour trend of using self-service petrol station at statistical significant level of 0 05 revealed that:

531.  Self-service petrol service stations’ service factors in terms of bnghtness of
service station, cleanness of nozzle, convenience on using a nozzle and cheaper of retail price have
relationship with behaviour trend of using self-service petrol station in term of using tendency percentage.

532 Self-service petrol service stations’ service factors in terms of pollution, easiness
and difficulbies n using a nozzle, explanation from brochurefleaflets, demonstration from pump jockey
and via a television have no relationship with behaviour trend of using self-service petrol station in term

of using tendency percentage.
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dmn 3 Lﬂuuuuaaumumnmnuﬂ‘ﬂUmsmmsamﬁum’wmuuuuummmmaa dhudonunuy
LY heeg] o R - w v d 4 g - - e

1“EﬂaULlﬂﬂdﬁd‘i:ﬂUﬂﬂjuﬂ']ﬂCy {Likert scale) ¥TUIUB Jafiadahn 1-6 ‘Hdlﬂu‘i:ﬂﬂﬂ‘l‘ijﬂ'ﬂagﬂ

dimuim  suasnIaTY (Interval scale) lasdivdninusinisliasunuaan

FERUANUIAY AZUUN
m‘mé‘xﬁ'ruumnﬁqﬂ 5
APIWFN YN 4
anuimfythung 3
P RHTE g LTI G 2
lidany 1

IR MR fsvasIzauaNaIenTa wiandu 5 Teay TﬂUT’Egmmsﬁwmwﬁwn%waﬁ?u
it
Interval = Range (R)
Class (C}
51
5
08
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ﬁawfummm"lum‘smmm%fumaas:ﬁumméﬂﬁmﬂaogﬁlnﬂ sunsnimualdaai

- AMAZUUNARDIZNTI9 4 21 - 500 %’ﬂag'lus:ﬁumméﬂﬁtymnﬁqﬂ winoiy duilaa
Wanudsgsadeivlunmaianlduings Adusdeuniliuwadinssunisidanlsusmsaniivins
ﬁﬂﬁuuuuu‘%mmmaomnﬁqa

- fATUMWARRDTINGIY 349 - 420 smagluszduanuddgun minois guslnaly
anudadnsadaiolumandenisuinme Ainadewwliunginsumsidenldudasamiiumminu
LULLIMIaULENN

- dAzuMMAatUIEing 2 61 - 3 40 dnagluszduaruiadgtmnas wmineiy Juilan
Wanuidgdediiolunndanlduins Afnasauusliungdnssunindanlsuinsaoniivims
WULDDLIMIamaa unang

. ErRzuMMAdNTENINg 181 - 260 Jnagluszavanuddyies wunody guslaald
anudddetadvlumsifanlduintg Adaadawabiunganssamsidanldudmsamiiusnsinm
wupInmysulaaien

- dinzunuadniznine 100 - 1 80 dasgluszdvliady wusis duslnalauly
anuirdasathislumnianifuing Alnsdowwr Ilunndnssunndanlduinsaoiunming
Ltuuu?nﬂsmutaaﬁauﬁqﬂ

= d. l-'.‘ Q. - = T S = :‘ et L=
N 4 uJu.u'uuaaumu'nmmnuthTuqu@mﬁ:um'ﬂ’nusmSﬁmﬁusmw‘lumwummmmm

2.

aneustud01wunuTae (Close-ended questions) 31U 7 9

fasd§

d r Rt L3 - .
an 1.5 Lﬂuﬁmumnmm:&aﬂnmnu’mumﬂryGl(NomlnaI scale)
6 Wuszaunriatayadszinnmdanau (Ratio scale)
7

uszdumsiadayatsziamuuiyQ@(Nominal scale)

[=3 9
3. MILNUIIUTINADYR
-y e A‘ | -y o - - a
MIIRETUNIIVNTINTIUN (Descnptive Research) UWarnN1TIUTIFITI9 (Exploratory
A L -~ - A G5 :' - L=

Research) tWadnwfauniliuwndnssumsidenldrorfivdmnhduuurySmsawss lapsusiu
L3 i3 A e :
maa‘{ammmaway‘amu

= o

3.4 dayandond ldun Fayavinmsfnmauailusisminnms 9udio fiaoas
7T Aneaiiue

32 daymlgupd laun ﬁ'agaﬁ‘nm’mmnn’ﬁﬁﬁnﬁummuaaumumnnsﬁué‘hazi'w
416 79 la piliuasulumsdniinnesi

3.2.1 ﬁ'ﬂm"s'ummuaaumu'lﬁl.ﬁUowam%%'unsjm'ﬁa[i"laﬁ‘%:ﬁ‘m‘l‘nﬁuﬂ'agﬂ

322 ‘lun’mﬁuil'agaﬁduuuuaaum:u nﬁﬁmzﬁ’lmma}mmuaaumumm:t&'v‘%’[nn
AdanlFusmsrasaoriivsmainiudaien 'lv.twn'go INWURTUAT Tﬂm"ﬁﬁ' ua:ﬁwms%um'lﬁ'gﬂau
uuuaaumu%ﬁ’w’ﬂaﬁﬁﬂqﬂszmﬁua:a‘ﬁmu"‘:%n’rmauuuuaaumun’auﬁa:ﬁ‘umsmnuuuﬁaumu

323 mafuteysdisuuuaauoiy sznseituiniuni - and ludsaan 18.00 -

o = . e A . v o Ho A T~ a
2000 u (Luaammﬂumana’m;duﬂnﬂmmm'l’nmmwENﬂmumm?ﬂmum&an ETAWIOFRE
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natlunsnsanuuura vy e atIFEan) uazaztiutayaihiantszunm 1 Weauhadeou sunay
2547

4. MIAANITYIMEENIINATIERD BYS
1 'Lhu.uuaaumuf‘inmwm'lﬁmﬁ‘mwmwaaummauuﬁ‘srﬁ WEIRIMNIaIIRAELRG
Usznanateyadionaninaes
2 xh'iaada-?'ianﬁ'ﬁuﬁ'ﬂ.ﬂﬁuﬁnlum'%'amauﬁ’;ma‘a’tﬁaﬂs:manaimﬂﬂ‘mnm SPSS for
Window Version 11.5 'lumﬁmﬂ:vf'ﬁaHamuawﬁgmﬁé‘ﬂi’
3 myhwnsideyslavlfafifmasodunnaanld 2 nemcfis myhwnnidanadas
WITIUU (Descriptive Analysis) ua:mﬁmﬂ:ﬁ@huaﬁﬁt%om}mu (Inferential Analysis)
31 MFARTIERIIORDATINTTIHUN L'ﬁa'lﬁm’mﬁoé’nwm:ia;‘gaﬁnuqnﬂa SIPEHLTRIN
UARANIN woansTunslFuintsamiusmaidueourimiowss wazuwliunindanlsuinms
anfiuI N T TRLUDILI N TAuLe9 mauj’mammuaaumu TagaunsouunnIIitaTIzRea Y
uwugaymwldaai
3.1.1 WULFOUNINEIWA 1 1ﬁmﬁ’u-ﬁ'agaei'm-u‘ﬂﬂamaa;‘f"ﬂauuuuaaumuluﬁm
\WE B TEAUMIANEY DTN olddadan Usmimpiunnue Idatamsimasiiinsinune
nsuasanadiunul wazioua:
3.1.2 WUROVONEIUT 2 Lﬁmﬁ'uﬂﬂﬁ'uﬁwqﬂﬁnmwmaapjﬂauuuuaaumu 19
FAAINMIIATFwsImmAe  mImdaiouas ﬁhl.ﬁmmummg’m
3 1.3 kuuaaumMudInd 3 WerduiTunsuImIsmiiusmBinTut LSS
auley 1Faddnsiemoiidonsioanis mamndnaduuaz mu‘juamummgm
3.1.4 RUURBUDURINTA 4 LﬁmrTuumefuwqﬁn'smn'rs'l{fu"'sn"umn'lﬁu'%n'ﬁ
iutuuyiniawes WadamsdmnsAnssawi@ie nsuaasnaiiinawi uazInBa, mMIm
Aadpuaz fi'ufiuamummgw
32 msiwensimosddieyum laoldneseuaunign N OUSAIRININFIRUT
vl suuazsndseny Slnvandoadait
aunfgudad 1 Foysdmyanaldud twa a1y sxdumsAns endw Tnlddaidan
LAY IztnMEIUN I UL ﬁuﬂn@hoﬁ'uﬁumhinwqﬁmmmﬂ.ﬁanl'ﬁ'u‘%n'lsan'\ﬁu‘%n'mf‘] FULUBUINTS
AUBIAUANSIINY Lﬂummﬂaauauuﬁgﬁﬂﬂumﬁmﬂ:ﬁﬂ‘nu&'uﬁuﬁmaa’ﬁazgamnuuuaaumu
Ingudl 1 fusndt 4 (T2 4 wsr 79 6) loousniemeiidwodoldaai
1, ’Jtﬂ'ﬂ:ﬁmwi‘fu'ﬁufmaa'ﬁ'agammmuaaumulueﬁwﬁ 1 fudaudl 4 (Foft 4) Taold
afidlaawaay (Chi — Square)
2. "’Jmﬂ:ﬁmwﬁuﬁuhaa‘ﬁagammmuaaumu'lu.ehuﬁ 1 (Fafi 1) Audnd 4 (Fafl 6)
laold t-test
3 ‘im‘sw:ﬁmwé’uﬁufmaaﬁ'agamnuuuaaumu'luihuﬁ‘ 1 (Fof 2 - 6) fudIuit 4 (Tofl

6) lanltmsiwmsianandsdunmaden (One-way ANOVA)
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sundigiudon 2 devpdmyadnnimaaiduilna duadouwi lfuwgdnisumsidanly
vinsaoiivinmehduuuuyinsawes iunmersusundgrulosnisiwzianuanwuives
iagammmuaaumuhdwﬁ 2 DudEun 4 (Te 6) laansldadAsnduiutetdnovonmosan
(Pearson Product Moment Correlation Coefficient}
aundzuden 3 Jasunisuinssonfuimatiaiunuuyinnieuad SAUFNRUSAL
walduwnanysumsnidanliuinmg smfivimshduuuyimsswes dunmessuauniigulas
" ' - ., - v v _Aaa e & . P
lBuvvasumaluaiun 3 fudud 4 (3 6) launslsaifanauriusadisiroraaitoidu (Pearson
Proctuct Moment Correlation Coefficient)
oo - &
s06e7 15 wnsiesizvidaya
\d d' ~ L G W S - 3 ‘J o Fi'
nndayafildanuuurevoiy madidulaldadalumsiimnsiinelilddoyafinauanas
N awv 4 a - [
ANANVYINEBRINIITY Tl uazBoanIi
1 MINATEARDALBINTIMUY (Descrptive Analysis) lanld

11 f1dausr (Percentage) ligas (afivuyl duasil 2538 75)

P = £(100)
n

A *~ =
1a P unu  Japaz wia waiiTua(Percentage)
4 o d v v
L8 f Wwnu m’mnﬂﬂaem‘mlauml.ﬂaﬂmﬂuiaua:
4 d.& a . N
Lus n LNy ﬁ'lu’mﬂ’rmnnqnuﬂﬁiamu’mnqumaU‘N

' = - L e - v - u
12 dnaduavadiaMean) Tddganwol X lavldgas (g3 19diauz 2541:34-35)

3 = 2 X
n
=] ~ . o
Lue x Wnu PR WULLLAAT)

- -
($50] EX Ny HATINTAIATLUUNINUIA

E . .
LJa n Uy "IJ“"IG]'LIENHE!NG‘I’JE]EJ’N

' P [ - w
13 #wluaruuaNAIzH (Standard Deviation) lanligasges 29diaus (2541.65)

anz - (Ex)2
n{n-1)

S.D

P . Coe
+113] SD. WNU LUBIURIIATITTUTDIAZUUUNRUATALN
2 T .
(Zx) WU HATINVDINS UL UNIVUALNMMRIRD

2 . a 8
ZX LYW HATINYOINTUMURAREATUNNAIFD
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n unu mu’mmaanejuﬁ'zaaho

2 afFRIEWINIUTRLUDEBUDNY WIRIATNTNU (Rehability) 1AILLUFIUNY

(] 1 Tt - JQJ w L F-9 L
laulFiTmiaauzdngdady (Coefficent) 1a9R38UVAT (Cronbach) (fiaun NiwilnT, 2545 -
449)

04 = k covanance / variance

1 + (k-1) covanance / variance

A a o
($152] k N FIUWIUAINY
covariance uwnu  Anadprssiiulidniusnindiniues 9
Tmm—— ' E] . -
variance wnu  smasasaiudsidsiureddinny

3. miianziaiflBiounu (Inferential Analysis) uatianlinasouannazv

a o v oa o - o= o o 4 Aaady v

lumiidn Resnaddsludnszmnsvesmsanmaisilasaorsduanudeiu 95% lapadfnld
- oy &
nagauautRgIUlaidallil

» o ] 3 ] = ] =
3.1 ¢t -Test lfnamauamuuansIsznindtais 2 ndy ndinuauudslim
Vo . < ' i ' & q a . = -~
DVOINFURIBGNMIFDINGY uvunguslagImsaaniudaszuniu (Independent Sample) szau
AuBENY 0.5 (T Milsdinym, 2545 135)

t = X4 Xa
2 2
81 + 82
N4 N
- - a g - ae g
[$113} t wn ﬁ”ﬂi:ﬂﬂﬁﬂ“auwuﬁ

. :‘ 3 - ) » =‘ 4 o a e
X;. Xy UMK ANaRgpIndneeingun 1 usznguh 2 andiey
2 2 . . | o .
S, S, unmu AmulsHINvaINgNaIaiINgNN 1 uazngui 2 maday
o o e N o . ol P
n, N, unu mumam'nn'lunqumamanqun 1 uasngun 2 Mud ey
. . . . 4 . a
32 A1 F-Test 1'nﬂemanm'|mmnmas:wmmmauaaanqmu‘lﬂ Taumsinszw
ATtsUTIUMAELT (One-Way ANOVA) Nazauminfan 0.5 (Natn Niisdigm, 2545: 135)

b

F = MS
MS
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in F unu  sabanlhuisufoutusingd
NTLINIIILDL F iRansusiady
MS, wnu - Andsznowasamukdnlnuszaiengy
(Mean Square Between Group)

MS Ui Fhﬂs:mru:uaqmmuﬂsﬂ‘mumu‘luna‘iu

w

(Mean Square With Group)

MS, = SS,
(k- 1)

MS, = s$s,,
{n-K)

SS, Uunu ua‘smﬁﬁaaamm*ﬁwns}u
(Between Group sum of Squares)
SS,, wny Na‘swﬁﬁoaaomu‘l.unaju
(Within Group sum of Squares)
K WU UTUNGY
n uni  Swauaulunguaiegng
(k-1)  wnu  Degree of freedom e’nn‘?um‘mﬂ‘sﬁu‘s:ijneju (dfb)
(n-k) wnu  Degree of freedom ﬁ‘m%‘ummﬂ‘iﬁun'}ulumju (dfw)

usztnanesaviinuuandwainidvidumeadud desiimmesauiunog
1] A . 4 - A 1] Or A=) . N el
dalu Regidgladenuandranu lanld33 Fisher's Least Significant Difference (LSD) (Rt 1

fiwdniywn, 2545: 332-333)

LSD = t o2k \[MSE [I/n, + I/nj]

- = o g wa
Wa ot g, AD MNIFRIMIUMIUINUINDY test

d . a4 <,
NIZAVATBIBNU 95% uastuiaanuiiu

dxzmulunan
MSE e fauwlTlnumslungy (Msw)
ny fa MINTaYavINgY j

-~ o - ow d . o
33 abd Chi-Square () -test) 13lunimaseuamivdeyanagluzluvuvasaud
- [ - a
(Tests for frequency data) lauiigasaafl (faun Milwdig. 2545: 182)

2
xz = 22 (Oy — Ey)
i=1j=1
Eij
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HE xz Wnuf1 Chi-Square
Oy wnusn fuaufisinnisdane lusadft « aednii )
£ unuen uaruiarunds luuoafl | nadndi
r unuat Hudmaunnr
c unudt usuInnoaun

34 ghAINAUNRUTDH199 0TI NDTAU (Pearson  Product Moment  Correlation

coefficient) NszAURDEIATY 05 (Napn NATHURTY, 2544 311-312)

n Zxy - (Lx)(2y)
Po= V 10E4 = Ex 10Zy2 - (Ep))

i rounn dnlsintansunul
Zx wnu waTwAmkuuode (tem) vaIndusaeg
2y unu HaTIaTuLUuIY (Total) ﬂaoﬁtaneju
TxE unu NRTINAZUWUNTA X USAz@IeninaIqe)

Yy WNMd RRIINAZLUUYA Y wARLFmuningasss

Xy WA HATINEBINAANSEUIN X uay Y

N UWNLTUIATBINGUFIBE W

TnefA@sAnsanduwug asiiArsmwing 1 < r < 1 AYNUNNETIENAN T (aun
Mlmtdiityn, 2544 437) Aa

1) @ Aadusy wamedl X uar Y daouduiuglufiintansadiuiiy Aa 61X tiny
Azam WAtn X an Y Az

2) @1 r dluuon weeadn X uax Y Henuduiuslufiamadimiu fa d X Ru Y
I uddh X an Y reaaisan

3) o ddutlnd 1 weefie X wsr Y danudnsusiufamaduanunazi
ATIWTUWUE UM

4) 1 ¢ Fawdlnd -1 maneds X wer Y dennadunuslufianeessiudhuused
AUTUNUTAUIN

5) f1r =0 wamdit X warY luiiamudunusnu

6) T r 1lnd 0 Uaasdn X uas Y Jarudmiusnudosuasiaiszauanyduwuivaadn
FNFUNUT (Salkind. 2000 208)
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ATEALAMUFURUT

STRUATINRIWUE

081-100
061-080
0 41-060
021-040
001-0 20

3N (Very strong)
fiaud19gy (Strong)
1hunany (Moderate)
AOUT AT (Weak)

AN (Very weak)
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Unu
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FUNATIUTEL
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TOYRFIRYANRVINABULULREUNTY Fmam Souar
LWF
e 216 56.1
Wila 169 439
LY 385 1000
ol
18 - 25 1 45 1.7
26-301 159 413
31-351 49 127
36401 68 17.7
41 Py 64 166
37U 385 100 0
TEAUMIANIGIAA
Psuunmesudany wiadnin 11 29
aulSynn wiatinurm 33 86
Ve 209 543
FninBygnead 132 34.2
77U 385 100.0
21w
uni3ou / ide / Wndnw 16 4.2
wWUNIMUUIENBNTY 178 46,2
TINVFIUA / Fny 91 236
UM / winausgismdal 81 210
WHNIIUTUIN 7 AUTUInsUae 18 47
3ug 1 03
373 385 100.0
nelddaldon
i1 wainiy 10,000 1M 19 4.3
10,001 — 20,000 un 66 17.1
20,001 - 30,000 un 143 371
30,001 - 40,000 v S7 149
g9 40,000 vminly 100 260
77U 385 100.0
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AT 6 (fia)

ﬂagaﬁ‘mqﬂﬂama\wgﬂauu.uuaanmu FIUIN opaz
UsznpIuwIn e
muusfﬁfafhmgﬂﬂa 315 818
sntnow 58 150
g 6 16
INTUTUUUG 5 13
dug 1 03
FPH 385 1000

HATINAITI 6 uﬂﬂo'lﬁl.ﬁuﬁmamﬁm‘n:ﬁﬁagaa‘auqﬂﬂamaovjﬂauuuuaaumu Faldiu
najuﬁmti"no‘lun'ﬁﬁnmﬂ%v'uf: Fwan 385 au lavawsnduunatuiaudslaaaii

wa guilnalungammemiuasfiaeuuuuseuny dulngiduiwarie S 216 au Aa
lufawaz 56 1 sosasunihuwandgs 31uu 169 au dalluiaoaz 43.9

o1y Juilnalunjamwumuasiiaayiuuaaun drulngiany 26-30 I S1u9u 159 Auda
\uiaoa: 413 30989nA0 ang 36-40 1 $ruau 68 au Aendludauaz 17.7 e 41 2wl s 64
au Aailiuioonz 16.6 a1y 31-35 U 1uau 49 au Aaduiooaz 12.7 waraty 18-25 T $ruau 45 au
faviuipaa: 11.7 suday

sedumsinsngoan fuilnalunyannummasieeusuusenms dmlnaiszdunsinm
geaane Wiy S1mau 209 au Aaulluiages: 54.3 sa9s0nfe saugIninygned $1uam 132
au Aadluians: 34.2 auSygmIaifisuiri 4w 33 au Aaduiona: 8 6 uasliToufnuinau
Umo wiadndh $mau 11 au dauioosr 2.9 muddy

i ;Euﬂnﬂ'lunjomwuwmmﬁﬂauuuuaaumu gaulngiiduminunismiansy
$mau 178 au Anduiassr 462 sasanfe ssivaIuds/monn $mau 91 au Aalluaoar 23.6
Fusrmy/winauigimmne Swan 81 au dadudauaz 21 0 winudusa/audiusodud Sum
18 au Amiuiouaz 4 7 inSow/AFa/sindinm $1uau 16 au Aaidiudouas 4 2 uazandiniug 1dun
w4 u 1 au Aeddudoos: 0 3 erud g

yldmdndaidau duslnalunsamwamussfisaunvureuniy dmlngiinoldadssda
L#DU 20,001-30,000 UM 3133w 143 au Asduooas 37.1 J03a3da Twldgenin 40,000 Fuly
T 100 an Aaduiauaz 26.0 ol 10,001-20,000 UM w66 Au Aabudonas 17.1 Pwld
30,001-40,000 11 $1mn 57 au Aedudooas 14.9 uaz dndimIawiady 10,000 v $1wu 19
Au Astudooss 4 9

Usztmmuwmiz fuslnalunzammamuesfisouuruseuny dulngldsopudiiu
yanadmau 315 au Aaudous: 81 8 sasaunldsolindw $ruau 58 au Aaillusonaz 150 sog
311 6 au Aeiiludesss 1.6 Tnsuuoud 3uou 5 au Aatiudooaz 1.3 uszdug ldund 5o

L ] + o o » L
Juiasen 4 80 3 1 au aadudauaz 0.3 aruaau
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- - < - Y [ ~ * . a
luﬂﬁa’}nma“aﬂj‘lﬂ'ﬂa-ﬂnﬂaULLUUﬁﬂUﬂ“NﬂF‘J@]'\u ‘S"G]Uﬂ’l'iﬁﬂ‘bﬂ 2ITW 5'][]15]6]3“5\6“
UIsNNuauwInus i JJf]’JFHJLL@Inﬂqdﬂqdﬂjuﬂjuqu(ﬂq‘luﬂ)"}lE]\)'ﬂa“ﬁaf_lu’]n N?ﬂﬂ%-ﬂuj'ﬂﬂuaﬂ’}u

mnm’:muuwummu(mmn)'lvm Lwal’nmumnaaauauwmmmm'ﬂmma"hJu

AT 7 UAMIFIUIU (AUD) wazASouas maaﬁa;&ad’mqﬂﬂamaacjﬂauuuuaaumu (Aangainai)

ﬁaa&aﬁbﬂﬂmaaujﬂauuuuaaumw U Jounz

IEAUMIANEIAIER

s ugnes 44 114

Hoygad 209 54 3

ganFuged 132 343
T 385 1000
VI

WATITULIENLBNT U 178 462

Tiiad@Ina / frug 91 237

UM / wiknauwssiemias 81 21.0

dug 35 9.1
ERLY 385 100.0
ulddatfan

an Wi 20,000 1N 85 221

20,001 - 30,000 1 n 143 37.1

30,001 — 40,000 U 57 14 8

ganin 40,000 ymiiwly 100 26.0
Ik 385 100.0
UsinmounIue

muuﬁﬁ'aé’mqﬂﬂa 315 81.8

9ug dun soiindw 70 182
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