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Aetag mulungu 112 | 154.48 137 | .49
334 114 155.86
4. imsurzniniossue FEWinenga 2 5.44 2.72
mulung 112 | 186.08 166 | 1.63
34 114 191.53
5. 13nsthatanansfiliilusios Teniangy 2 61 30
mg@mﬂﬁaamg@‘é"u mylungy 112 | 182.11 162 .18
PREY 114 182.73
6. UinMsAuAugwiays DAO JzRinanga 2 53 26
mulunga 112 | 22375 199 | .13
73 114 224.29
7. yimsAuaAngudaya ERIC szndangyl 2 .83 41
mulungy 112 | 192.32 171 24
374 114 193.16
8. UinsAuAugwdaya Periodical | sewinenga 2 1.47 73
Abstracts mulungy 112 | 168.82 150 | .48
PR 114 170.29
9. M IAuARIuTaYa Distance | :zwiIngu 2 .05 .02
Education Data base mulunda 112 | 172.86 154 | .01
324 114 | 172.92
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ﬂmnﬂmsu’%msmsﬁmﬂluﬂﬂgﬁu LREIANY df SS MS F
wissin
10. imsaudugwdagamsdanmn | sznanga 2 2.43 1.21 “
nelnaves uas. mulungy 112 | 197.96 176 | .68
PIPEY 114 | 200.40
1. imsandugwiowsifiygy | sswhangu 2 3.36 1.68
finutuas v dszanuiiag melungu 112 | 206.42 184 | .91
374 114 | 209.79
12. UIMIAa6aUITmUNUITNIN IWININGY 2 2.59 1.29
audIngWauyInny mulunga 112 | 199.09 177 | .72
RIUNUITREITRULNG ,
34 114 201.68
13, U‘%n’mm:ﬁwmﬂ"ﬁﬁaaag@ ERINNG 2 1.20 .60
.ﬂ’]EJrL‘LLﬂE:]:lJ 112 171.84 1.53 .39
ERLY 114 173.04
3.09

Flos; df 2, 114) =

PINAIIN 12 LEAITT BNANNAANBLIWITTIALANATS InslFu3nT

I NAINRDS ag@ﬂuﬁ‘iﬂUVT@Jmu’%msﬁlﬁu’%mﬂuﬁaqﬁ'ﬂ&iLmﬂemﬁu
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7. @m11ﬁaomsm{l‘ﬁu‘%msmsﬁmﬂmnﬁaaa&mquﬁ%mﬁwmu’%msﬁﬁl:’lﬁ

vinsluaweadsingluenss 13

M9 13 mfl11GTaamsmﬂ“ﬁu‘%mimsﬁmﬂmnﬁaaaq@guﬁqﬁlﬁu‘%mﬂuamﬂﬂ

Uszinanmsvimissiimealusuwaa X * S.D. wlana

1. USmsasvdronuuaztianmseuailasls E-mail 4.07 1.02 4N

2. u‘%msdmﬂ?’]msmm;mmﬁmmiﬁLﬁmiaavl,ﬂ 4.38 0.87 47N
Tanalyswdid

3. Binssanetamsinelna 9 Afldusms v 4.32 094 | wn
9wl

4. 1smsliinanmnddmhulumsiausssia 3.65 1.17 N
MINARG 89T

5. 3MTUssm R uiAniugaes RRETGMEER Y 3.94 1.00 N
BUTN NNEUNITANE

6. LVINIUUNNNANIIABARETHINARIVUULNY 4.16 0.88 47N
AEMNAVBIRNANI

7. 15mMIun=th Web Site fivinawlaifinanuen 4.06 0.88 1N
ASAN®

8. Yymudassiinan1eisinig 4.39 1.02 el

9. UimIunsiinsAuAumshinaaIngIudays 4.07 1.03 | un

10,1053 TURITNI RS R UFAT 0 NN AW ST Lt 4.57 0.84 mﬂﬁq@

AU IRANIONIMNURIINLIABGN
11, 3mssrusamedessimeafis niuluns 4.48 0.87 NN

ANLANNT

AINATNTN 13 UFAITY WNANEI T NNFaINITITUINSWIITN s A AR

TodnmniwusildniunRasanamnumingdsds 9 edluszduaniign (X = 4.57)

iaommaglm:ﬁwmﬁmm Fogauaaisfa USnITIUTYNsTarIshineah

Judulunmsininefinus (X = 4.48) U3msudaasfinaniddmnis (X = 4.39) U3ns

fanmasun I HTmItinsates Uil swdld X = 4.38) anudrau
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8. u_l’%zlmﬁsmmmﬁaamsmsn‘%mimsﬁmﬂmﬂﬁaaagﬂgﬁuﬁ"‘mﬂﬁmm

1mIfilirimsluamae Swwneuluafivaends uazuawdmndny Unngluains

14-20

@179 14 Lﬂ%UULﬁEJTLIF]’J']EJﬁadﬂ’]iﬂ”ﬁiﬁﬂ’]iﬁﬂiﬁmﬂﬁl’]ﬂﬁadﬁ&qlﬂﬂ%gﬁ nazlvusng

Tuauwiaa suunauiuanwnande

SmTafie Samdanlale
drsianmIvSmnsimaluamaa audy G?i‘:dﬁluﬁed t
X S.D. X S.D.

. vinseeudonauazgisnIduaiilas | 3.97 | 1.16 | 410 | 094 | -0.70
1% E-mail

. insdmiEIL M IE i TIns 441 | 095 | 435 | 0.84 0.39
Avatadlvmelyswdd

. Winsdnsfemstunalng g ATl 433 | 1.08 | 431 | 0.88 | 0.11
Ui Tld e ldswdlsd

 USmsldindnsiaanianluniaue 3.76 | 1.14 | 361 | 1.17 0.74
Nufemiinafigoinis

. USnsdszn fuRutitisanutaes 3.98 | 1.00 | 3.91 | 1.01 0.35
MIFAUTZTHN DUTH NWFUMTANW

UIMITRANREM IABARETRNAGILY 420 | 1.06 | 414 | 0.79 0.38
WHUARTLINAYBINNAN TN

. USmsuuzsin Web Site fiuhaulaifioany | 400 | 113 | 4.08 | 073 -0.54
FUNSANE

. UIMU e shinan 13 Tnng 419 | 118 | 448 | 0.92 -1.55
Uimsuuzinsduduasiinaann 400 | 125 | 411 | 091 | -057
RRLYREE

10.U3MIusTIEsRE iU 426 | 1.22 | 432 | 051 -0.49
AneAnninlarm maResmann

NWIINYIAHEN 9

1. USnsnarwnedemsiinansudule | 426 | 118 | 430 | 064 | -1.77
M3 Ainefinusd

tosar1azy = 1.98
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PINMTN 14 LFAIT ﬁfnﬁnmﬁmﬁnayjlué’mfm’né‘agusﬁmﬁwmu‘%mi

ﬁ'uﬁnﬁnmﬁ"l;i"lﬁmﬁuagﬂué’md’aﬁé’aﬂuﬁ%ﬂﬂﬁmmu‘%ms- JanudainmImIuIms

msﬁmﬁmnﬁaaaqﬂgmﬁw AWAIMILINNIN AU MT I namaa luuandnans

@79 15 Lﬂ‘%ﬂmﬁzmﬂ:naJ6‘1”9\1ms‘l’fu%mimsﬁmﬂmnﬁmaq@f‘mﬁﬁﬁ)ﬂﬁu‘%mﬂu

AUWINATIUUNAVUDUIAITINFN WY

drzinnmsuinmsssiindaluauiaa MRS df SS MS F
wisisan
1. UIMIADUADNNLASTILNIT FTWINNGY 2 2.06 1.03
duwanlaslt E-mail mulungy 139 | 141.21 1.04| 098
RRRY 141 | 143.27
2. Winidamibasung Il | szninengs 2 0.48 0.24
mafitisatasluldmelswds mulungy 139 | 103.93| 0.77| 0.31
PRLY 141 | 104.41
3. U%ﬂ’]iﬁdj’]il%amiﬁmﬂlﬂﬁ 9 s rinnga 2 0.57 0.29
Twudmsluldmelysedd mulungu 139 | 116.42| 090 | 0.32
324 141 | 116.99
4. vimibiindnmndamnulums | sznidvngy 2 176 | 0.88
lsnaTedamIimafiaoans mylungy 139 | 186.12 1.38| 0.64
PR 141 | 187.88
5. U3MIUTsmauWuiLisany TEWININEN 2 5.05 2.52
P1IENT mﬁ@ﬂs:"gm M IpFURTSN! msJ'Lumj;J 139 | 134.22 0.99 1.54
FUMITAN W
PRV 141 | 139.27
6. LImstufinmansAuduasiing | sznirangds 2 0.15 0.07
RIVUUHUAFALNAURIUNFAN 11 mulunga 139 | 106.32| 0.79| 0.09
U 141 | 106.47
7. UM Iunn Web Site finaula TWIengy 2 3.04 1.52
AsanudumIdnm mulunga 139 | 103.60| 0.76| 1.98
PR 141 | 106.64
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drzinnmivimnsfiindluauiag ARSI df - SS MS F
wussn
8. uIMIudagnIkinansiTnng IEWINNg 2 1.73 0.87
mulunga 139 | 141.34| 1.05| 083
PIREY 141 | 143.07
9. UINTUUs MR RAUEIHING ITRINNGY 2 4.19 2.09
nnudoys malunﬁjm 139 | 142.22 1.05| 1.99
PREY 141 | 146.41
10. USMsussmasiigaiuiate TERTINGY 2 2.19 1.09
Inenfnuii e sReTon mulungu 139 | 9543 ! 0.70| 1.54
PNURINYIRVAN
P 141 | 97.62
1. PBMITuTIMedamstned TNIINGY 2 1.18 0.59
Fndulunsidinenfinus mulungy 139 { 101.05| 0.75| 0.78
IRV 141 | 102.23

F(os: df 2, 139y = 3.06

INAITN 15 URAII UNANFAAN LY WITITIAUANAIINY TAURDINNT

AMIEUINIE TR aanwa Fyaaudin HWRIILININE LS AT U A6 LULANFAIIN
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9. tTymmslduinmamsimenniaseyagudinowaunins dnnglu
A1319 16

i 16 dymmslduimsssiiinanniessyagud Inswamnuinig

Ugwinslduimsssiivne X S.D.| ulawa
1. Fodldsannlumsduduasime 2.26 1.05 | wau
2. Atz duanuimsauanansiinagn . 232 ©1.02 | by
3. fayafldfunmsdudugrudoyaliasoiu 2.49 0.96 | %oy

ATNGABINT
4. naanuazanlumduiuaiinanngudaya 2.64 1.20 | thunans
5. ﬁqﬂaﬁﬂﬁaommﬂa 3.93 1.20 | 47N
6. ﬁagaﬁvlﬁumnﬂﬁaﬁavlajﬁuaﬁﬂ 2.69 1.06 | hunas
7. Taysdildsuangudoysluriumi 2.63 0.92 | thunans
8. VL;imewflm:uumﬁmﬁu 2.75 1.19 | Yunans
9. szJ'mmjwiTayja“?iﬁaomi'ﬂ:W]"LGTﬁrmi‘a@lmiﬁmﬁ 2.78 1.18 | dhunans
Uszinn by
10. mmmmjtﬁmﬁumsu’%ﬂﬁ@haluﬁamg@ 2.63 1.20 | tunans
11, lejﬁi’]UazLaU@Lﬁﬂ?ﬁﬂﬁ’]%ﬁ@gjﬂﬁlﬁﬂ%ﬂ’ﬁ 2.84 1.22 | 1una
12. ieoanauRlaassmsudwmasimaann 3.28 1.10 | Uunans
udayaiivasy
13. ’?aqm‘sﬁmﬂ‘lummﬁﬁaam‘ifjﬁam 3.41 0.99 | thunale
14, qﬂmﬂsﬁ'ﬁm’]mj‘lum‘s?«uﬁuij’agaﬁﬁag 2.85 1.16 | Lhunaa
15. yamnsfibivinsmaanusumadwnalulsd 2.48 1.11 | day
g3hing |

1719 16 uaaa1 undnwddywinislduinsasiiinaniasayaaud
Insiaminig gegeagluszdy ann Ae ﬁqﬂaﬁﬂluﬁaammﬂa X = 3.93) luszaulu
nans 10 10 lagdofiddads 4 Tousnie fa@!m‘sﬁmﬂlummﬁﬁaamiﬁﬁazl X = 3.41)
Lﬂ‘%aaﬂam‘hLmaﬁrﬁ’m'{uﬁummiﬁmﬂmngmﬁaHaﬁﬁay (X = 3.28) LLa:uqﬂmmﬁﬁmmj?
lunsFudutayaiien (X = 2.85) LLa:‘l&iﬁﬁUau‘éU@Lﬁmﬁugmﬁa;ﬂaﬁlﬁu‘%mi
(X = 2.84)
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e 17 Whsnfisuigmnslfuinsssfinanniessyagudineiamuims $uun

[ as

AMVLIANNNaNAY

Tmiafiag Fmdanlale
T lunsldssfime audy é'lv'dgluﬁﬂ t
X S.D. X S.D.
1. {8 g aannlumsdudnasinea 233 | 1.22| 223| 093] 049
2. ImtzRuduinmsduduaifiing 238 115| 230! 0.95 0.39
RHgly
3. ﬁagaﬁvl.ﬁumﬂmiﬁuﬁugmﬁaga"l,&ima 271 097 235| 093] 1.97
ALANNGBINTT
4. aanuazanluvmsswauasiinasin | 290 | 123 250 1.16 1.75
FUSIEHE
5. faUassaiTasnisuila 374| 120| 404 128] -1.31
6. ToyaldFuanmisdiolaiviuas 2.81]1025| 261| 1.08| 099
7. Tayad ldsuangudeys laiviuady 298| 082 246| 094 1.31
8. luflanuluszuumsdauiy 281 | 111 2721 123| 0.39
9. vlajmm’m]”agaﬁﬁaamm:miﬁmnﬁfa@ 283 | 1.06| 275| 124| 0.38
shnadsznning
10. mmmmjt.ﬁ'mﬁumsu’%msma 9 T 264 | 1.08| 263 127 0.04
UBALED
11. vLajﬁ'ﬂUazLSU@Lﬁmﬁugmﬁagaﬁlﬁ 279 | 112| 287 | 128| -0.37
V3N
12 iedasnanfunasimiudwmesiing | 324 | 1.03| 328| 115| -0.20
nnudayaiiiay
13. ’3’&6]{ﬁﬂiﬁLWﬂluﬂﬂmﬁﬁﬁadﬂﬁiﬁﬁaEJ 343 | 099| 339 1.01 0.22
14. yasnsidanulumsfududaya 293| 1.22| 277! 115, 067
ey
15. 1_qmmnsﬁlﬁu‘%msm@mwuﬁwmryéﬁu 263 | 120| 237| 1.07 1.22
waluladasfline
tos a1y = 1.98
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INMTN 17 LEAIN ﬁfnﬁnmﬁmﬁuay}lué’mi’@ﬁﬁaguﬁﬁﬂUﬁ'@umu’%miﬁu

infinmnilildadvagludmiafiasguiinswanuimsiifgmilumslfuinsmstiina

mnﬁaaaq@ﬂuﬁmﬁwmﬁms lauandans

e 18 Whsufisuilgwnsldstnsaninanniassyagudy Suunauuauwsin

PR
NEANEN

Tgmnslsudnmsasiiinea pAE I Ss | Ms F
N TR} P}l
1. {®oenlgiwannlunmsaudnasiione 1nINNgy 2 74| .37
mulungs | 142 | 12235 | 1.00| .33
T 114 | 123.09
2. AMIBszRuduimIauAuasiiina FTRIING 2 58| .29
gaenn molungs | 492 | 11779 | 1.05| 27
T 114 | 118.38
3. ﬂTa;uJaﬁHﬁmnmsﬁuﬁugmﬁa%Javl,ai TEAINNGN 2 86| .43
ATINLAINGBINT mulunga 112 | 101.87 | 90| .47
RREY 114 | 102.73
4. aANUFZAINIBMIRRABETITIINAN | Ehingu 2 5.01| 2.50
uTous mulungy | 192 | 15643 | 139 | 1.79
U 114 | 161.44
5. ﬁqﬂaﬁﬂﬁaammﬂa FERINgY ) 041 .02
molundy | 412 | 161.08 | 143| .01
EietY 114 | 161.13
6. ﬁagaﬁ‘lﬁ's“umnﬁﬁaﬁahiﬁuaﬁn EEVRRRGEEY 2| 699| 349
mulungy | 412 | 118,09 | 1.05 | 3.31*
Y 114 | 125.09
7. iagaﬁﬁﬁ%’umngwu%gavl,;iﬁuaify Eiangy 2| 3.18| 159
mulunds | 412 | 9147| 81| 1.95
EiptY 114 | 94.66
8. lflamuiluszuumsdafiu TEAINNGY 21 119| 59
molundy | 492 | 15599 | 139 | 42
Lt 114 | 157.18




179 18 ()

65

LWREINNY

YeywmsldusSamsansiina df SS | Ms F
v uilsdsn
9, "l,sjmmdflﬁaagaﬁGTaam'iaJ:m"l@Tmn‘faq FEWINNgN 2| 210] 1.05
fsfnadszinninu mulung 112 | 152.88 | 1.36 | .77
RIEY 114 | 154.99
10. mmmmjﬁmﬁumsu%mwmlu SEWIING 2| 714
Woamya mulundy | 412 | 15324 2.60
33 114 | 160.38
11, "L;iﬁiwa:@'ﬂmﬁmﬁugmﬁagaﬁlﬁ sEwingy 2| 19| .98
3ims molundy | 142 | 16321 | 145 67
52 114 | 165.18
12. ie3asnauRuaasdmiudwmmsine ITWIINGS 2| 3.93| 1.96
nngudeyaiitey molwngs | 412 | 13271 118 | 165
tREY 114 | 136.64
13. 5’aqaﬂsﬁmﬂlumm°7i IN1IN R FERINNGN 20 297 | 148
nmulunds | 112 | 10862 96| 1.53
T3 114 | 111.60
14. qﬂﬂ’]ﬂ’:“ﬁlﬁﬂ’nwjﬂuﬂ’]‘iﬁuﬁuﬁa;ﬁlaﬁ FERINNGY 2| 536| 268
ot molundy | 140 | 14915 | 1.33 | 2.01
7 114 | 154.52
15. qamnsﬁ‘lﬁu‘%mwmmmﬁwmty@i”’m IERINNG 2| 1035 5.17
wmaluladasfinea mulunga 112 1 130.29 | 1.16 | 4.44*
3 114 | 140.64
Flos; dr2, 113) = 3.07
Flo1;dr2, 113y = 4.78

NN 18 Ugadin wnAnsNdnsuwidITiuansronis Jdgwilunsls
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sy wazyeansfilisimsnaanuianuswgsunaluladasiine uanesiuadiad
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Waldinmui dindnnadnsuuddmuandrsniung 3 ndu Ingulathefidl
tymlunslfuinmundsasiinanniassyaaufinadawining uandeiu oy

1 v

nageuanuuandiiuneg dreitues Hunu-gad Unngrads a3 19
e 19 uhsuifisuiigminslsiimaumdsesiiineaniassyagudinawamuing
nnndnn luwrwimideiuidymlunussiasiimeaniasayagud

ANUNAUILINITUANFAIINW IﬂﬂLﬂ%UULﬁUULﬂuﬁﬂﬂ

MANFAIUAZNITRD nalulaBuazioss UIwismsdnm
MIANEN
X 2.42 2.69 3.03
Tayaildfumnmilsie
Laiviugay
AANFATUATNNIFEU 242 - 27 B1*
vImImsanm 2.69 - - .34
alulabuazdestansfinmn 303 -
waluladuasioms UIRImMsinm MANFOIUAZNIIROU
nIANEN
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The purpose of this research were to study the uses of information resources, the
needs for services and problems and obstacles arising among Sukhothaithammathirat
Open University graduate students in using information services at the libraries of
Academic and Development Services Center, and to compare the uses of information
resources, the needs of services and problems and obstacles arising in using services
according to residential locations and study areas.

The samples for this study consisted of graduate students, in the academic
year of 1997, of School of Educational Studies in three different study areas namely
Curriculum Development, Educational Administration, Educational Technology and
Communication.

The instruments used for collecting data were the five-point rating scale
questionnaires and the statistical method employed for data analysis were percentage,
standard deviation, the t-test and F-test. .

The finding results were as follows:

1. The five primary information resources that graduate students used in the
highest level were: the group meeting with supervisors, the uses of local academic
libraries, school libraries in their workplaces, Rajabhat Institute Libraries, and also
attendance to seminars and academic discussions at academic institutes and
organizations.

2. Comparing the use of information resources among graduate students
according to their residential location, it was found that the students living in the
‘provincial location of Academic and Development Services Center used more
information sources provided at Academic and Development Services Center and
Graduate Educational Services Center than those who live outside the province with
statistical significant different at .05 level.

3. Comparing the use of information resources among graduate students
according to their study areas, it was found that students in different study areas used
information sources provided at Office of Documentation and Information (the main
library), school libraries in their workplaces with statistical significant different at .05
and .01 level respectively.

4. As for the condition use of Academic and Development Services Center, it
was found that most students had used the library. The frequency of using library was

approximately 2-3 times for each semester particulary during the seminar session. The



main objective of using the library was to study and prepare for writing reports and
dissertations. Information resources which students used most was
Sukhothaithammathirat Open University dissertations. The method of using information
sources was the method of asking and seeking help from librarians or assistant
librarians. The reason the students refused to use the library services was the long
distance from the location of Academic and Development Services Center to their
workplace.

5. For the use of information provided currently, it is also found that the
information services used most respectively among the students were the help search
service and the service of photocopying the materials from other libraries. When
considered the method of using services, the students used the method of personal
contact. _

6. Comparing the use of information services provided currently at the
libraries of Academic and Development Services Center according to their residential
location and study areas, it was found that there was no difference among the students
who used information services.

7. The need of five primary information services provided at the libraries of
Academic and Development Services Center in the future that the students used in the
highest level were: the service of information announcement on the approval of
dissertation topic from other universities, gathering related information, translation,
current awareness, and updated information delivery by mail.

8. Comparing the need of using information services provided at the libraries
of Academic and Development Services Center in the future according to their
residential location and study areas, it was found that there was no difference in use
information services among the students.

9. When considered the five major problems related to the uses of
information services provided at Academic and Development Services Center, they
were: the difficulties of translation; a very small number of library materials in the field
and also computer for retrieving information; lack of details provided for databases in
services; and lack of information to get to library materials.

10. Comparing the problem of using information services provided at the

libraries of Academic and Development Services Center according to their residential



location, it was found that there was no difference among the students to encounter any
problem related to the uses of information services.

11. Comparing the problems related to the uses of information services
according to study areas, it was found that the students encountered the problems
concerning the obsolescence of information and the lack of knowledge in information

technology among the library staff with statistical significant different at .05 level..
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