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Abstract

Title: A Development of Web Tutorial for iPAC in Ongkharak Library,
Srinakharinwirot University

Researcher: Miss Aurathai Wareesa-ard

Department: The Library and Information Science Department, Faculty of Humanities,

Srinakharinwirot University

The purpose of this research was to develop and design a new interactive web tutorial for
iPAC {Intemet Public Access Catalog) in Ongkharak Library, Srinakharinwirot University. The study
includes students’ satisfaction with the web tutorial for iPAC. Sampling to the 1" year undergraduate
students who study LIS101: Information Services and Study Fundamentals of at Srinakharinwirot
University, Ongkharak Campus.

The web tutorial for IPAC was designed in 13 modules, with a set of iPAC exercises,
including, the questionnaire for measuring students' satisfaction with the web tutorial for iPAC, and
the evaluation for improving the web tutorial for iPAC. The LIS101 course Lecturers of the Library
and Information Science Department in Faculty of Humanities, inciuding the professional librarians
from Central Library and Ongkharak Library, Srinakharinwiret University, attended to evaluate and
give the useful suggestions for improving the quality of web tutorial for iPAC. Then, the 100
undergraduate students who enrofled in LIS101: Information Services and Study Fundamentals,
were asked to evaluate the web tutorial for iPAC and do the evaluation questionnaires to measure
their satisfaction with the web tutorial for iPAC. The statistics used for data analysis were percentage
of frequency, arithmetic mean and standard deviation.

The findings indicated that most students were very satisfied with the web tutorial for iPAC
in high leve!, especially, the students who were used to access iPAC, they were very satisfied with
the exercises In highest level. But they won't satisfied with the network ‘s speed, it took much more
time to download the content, graphics and some multimedia files. The students preferred to do
improvement the university’s network traffic. Besides, they wish the other lessons in LIS101:
Information Services and Study Fundamentals, were developed in web-based course, including the

other courses should be developed.
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