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Piyaporn Asavaharutai. (2004). Integrated Marketing Communication influencing the Consumer using of
Wedding Studio in Bangkok Metropolitan area . Master Project, M.B.A. (Marketing). Bangkok :
Graduate School, Srinakharinwirot University. Advisor : Asst. Prof. Dr. Apiruth Tangkrachang
The purpose of this research is to study the wedding studio of customers' service

in Bangkok Metropolitan area. Study group is focused on 400 consumers. The tool for collecting data is

questionnaire which is then analyzed via the statistic methods: percentage, standard deviation, t-test

independence, one way analysis of variance and least significant difference upon significant difference
exist.
The results of study are as follows:

1. In terms of general information on the consumers, it is found that the majority of consumers in
Bangkok Metropolitan area is female in 31-35 years of age, works as employees, earns 10,001-20,000
Baht and held bachelor’'s degree.

2. In terms of the wedding studio service using of the consumers, it is found that most of the
consumers has never used the service while those with the experience of this kind planned for wedding
photography both inside and outside the studio from October to December, during weekend and holidays
and expect for the charge of 15,001-30,000 Baht.

3. In terms of the consumer’s opinion on integrated marketing communication namely advertising,
sales promotion, marketing at point of sale, communication via internet, special event and salespersons
in relation to the using of the wedding studio service, it is found that the consumers in Bangkok
Metropolitan area considered the special event as the first factor averaged as 3.91 at the high level
followed by sales promotion of average 3.48 the middle level and communication via internet of average
3.18 the middle level.

4. In terms of the demographic factors including gender, age, income and education level/highest
educational in relation to the wedding studio service using of the consumers in Bangkok Metropolitan
area, it is found that there is statistical significance at .05 level among Bangkok’s consumers with
differences in age, income and education level/highest education while the difference in gender leaded
to statistical insignificance.

5. In terms of integrated marketing communication namely advertising, sales promotion, marketing
at point of sale, communication via internet, special event and salespersons in relation to the wedding
studio service using, it is found that advertising, sales promotion and communication via internet
significantly related with the service using at .05 level while marketing at point of sale, special event and

salespersons had no significant difference.
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95% &aiien Z = 1.96

p sadrwpavdrzmnaihnansdedszmnininie  fuuan 50 %
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q = 1-p
e = ﬂ"m'mmm@L(ﬂﬁauﬁaq@s:m'}ﬁ@muﬁaLL@:&'@mué’mmo

A | o U, 1
Feluniinualiiien 5% = 0.05

n = 1.96 (0.5)(0.5)
=
0.05
= 384.16

Lfiaiﬁmuwmmmjwé’aamaﬁ']mu 400 A ﬁ'm'liﬁ'mu@i%'mia;wﬁaasi’muuumm’f?umau lagls
WaNMT Multi — Stage Sampling lagi3898ey aait

TnAan 1 mia;wé"sasmuqumGh ( Quota Random Sampling ) Lﬁué"saai’mmnﬂéjuél"sazmlul,l,@i
§237% Christian Photo Fiance Studio Cupid Studio L& Ido Studio 31482 100 A18814

STnaand 2 ﬂﬁigjuﬁaamﬂmlﬁmmazmn ( Convenience Sampling ) lagn1IuaNLULUFALDNY

‘Lﬁ’ﬁ'ugﬂﬁwﬁLiﬁmaaumuﬁaga‘luag}mamUmwu@iomuﬁo 4 F1IaNATINAI WAITDT
% A A A Ao
N3A519LA309M aN 1T 1N13998

A A A Ao &< X < o A A = o 2 Ao & X o

\3a9RaN M8 ATIN Lﬂumﬂmﬂsawalumsmumm’mmagamaamsﬂﬂmmUm\m ]33
J v { v a { { v v o L v o
mumnmﬁammﬂuagaﬁvlmrmmmj LLa:mmaarﬁLﬁamlaoLmemﬂs:qﬂ@TLﬂuaﬂHm:LLa:mammuh
WUUROUDNY lasuddaanidn 3 &% Ao
FIUN 1

< A o o < a o eV v A [

LﬂuLLuuaaummnmnwa;&amvl,ﬂlwﬁaaanwmzmms:mmmam leun iwe 91y 91T Nl

LLazizﬁUﬂﬁiaﬂH’]/ﬂ’ﬁﬁﬂ‘lﬂ"]fg{lEEQTQGQ/WBULLUU&E]UQ’]N Wudnonuuuutastediuin 5 78 Anane

o

dden lAiRanaay ( Checklist) lasuuUFALNNALIALLINA LAz 81T saumiadeyadszinnuny
a Qi

Unya)@ (Nominal Scale) LULFOUMNALINLEY ele wazIzduMIAn/MIAnmgIgadailunia

]

Jaualszinni3ess1ay (Ordinal Scale)

U

FIUN 2

aid ¥

LﬂuLLuuaaummﬁmﬁ‘umﬂ%ﬁ%msa@ﬁiamﬂmwummu Wudronuuwuudasdadiwiw 5 18
wanaduaen lWidenaay ( Checklist) lasuuusaumuizestranmfiszainlumsldusms wszusSnisi
HaauuuusaUMudaInTlaTunagaletamunudsnuiadunsiadeyadssinnuwintinygd (Nominal
Scale) LmuaaumwL‘%"aaﬂszaumstﬂumﬂﬁu’%mm@mam;meLwiamu M3NSuRUTA R lFU3ms

wazdszanawnsanlgielunsleusans Jadumsiadayaisziani3esdau (Ordinal Scale)
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§Iuh 3
& A o A Aa ' v a a ' : &
WwluugaunIuLn mnumiaamsmammm@mwa@]amﬂﬂnmmmgﬂiamstWLmeu vl
anwauzioudastanuuunandindszilndiaau (Rating Scale Question) 31471 5 98 udazd1auil

fasuliifenausauanuday 5 1wau lasimuaainntinuasmsdsadie ash

mnﬁq@ AU UYL 5 Azl
(alal AU UYL 4 Azl
thunas AU WYY 3 Azl
way AU AWLYINAY 2 Azl
laifina AU ABLYINAL 1 AzlLL

iielirennsasiuszaumsdsndunalunuusenanuiiog 5 s:du §Idedsldnzuumadonldan
dayavaingudratnadunadilunsudaanunane lasdautiszauanudmagdu 5 s2au iwwdsinu lag
T mvesnandndsnfiudr maudeiinmeilisufovazuiasifnavesduasniatu (Y533
Aaienu3ans,2540 : 298) %mumugaqmmﬁu 5 LLazﬂ:LLuu@ﬁ"]qmmﬁ'u 1 welwldanwasvoanmaiin

v

MIuanuaILn@ (Normal Distribution) lauldgas daft

ANSNAUVDILN AT = YDULUVDIAUATAATY + VAUA1IVDIDUATANATY
2

NI TAINAN ;ﬁé’fﬂ@i’ﬁmu@mmﬂamwwm HUDITEAUY adﬁafﬁ'ﬂﬁﬁNa@iamﬂ*’ﬁu’%mia@ma

ANUANLEAIINY ANNTZALATUUUAIN

1.00 — 1.49 = Huszaun lifinadamslausnms

1.50 — 2.49 = Huszauidnadenisldusnaton
2.50 — 3.49 = Huszaundnadonisldusmatunans
3.50 — 4.49 = Wuszeuifnademsldusnsann

4.50 - 5.00 = Lﬂmzﬁuﬁﬁwa@iamﬂ“ﬁu’%mimﬂﬁqﬂ

'aﬁmimqmmwmeuaﬂ”ﬂ%mi'saﬂ

LLuuaaumuﬁL@f%mw"lﬂﬁgﬂﬁwmmaauriau(Pre Test) Lﬁammaaaummgnﬁaamm:au lagas
ﬁﬂmimaauﬁ’wj’ﬁaﬂa 1w 30 70 LﬁavlﬁwauﬁﬁaﬁﬁmmwaauLLa:V‘hmsLLﬁ’lmﬂ%’uﬁga Walw
i lUlgnwlaass

1. MInagauaNUieInss ( Validity ) laglwenassivinmfinsananaseniiiant munuas
las9asvauuURaUINTBUNBaNNAsa LMY ( Pre Test )

2. mInageuAnNdeNs ( Reliability )  v8suuUEsUMNGIgMIMeaNYsEANTRaa ( -
Coefficient )  lawldgaTvas Cronbach finen NATHYT (2545 : 449) Ietenanuidesiunsatuwiniy
0.80
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Conbach’s Alpha = k covariance / variance

1+(k-1)covariance / variance

Wa  k LY IIWBIBAEIDN
covariance uN AaReTaIAuLLIUTInIINIERINE NGNS 9
variance uNUARAsTaIABUIUIIUTR I N
[3 [
ﬂ’litﬂﬂi’]‘ﬂi')&l‘ﬂﬂﬂa

iagaﬁ‘l,iﬂi:ﬂaunwﬁaﬁ'ﬂﬂ%{lf: funssfian 2 dau fa
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wangamwanuat ualidaauuuuseumadudaevnuuseunuiad lasffidutinldduusilumnay
LLuuaaumﬂunirﬁﬁnQuﬁaashd"lm{fﬂaﬁﬂmu

2. Tayan@unil ( Secondary Data ) °iTayaﬁvlﬁﬁnﬂmsﬁﬂ‘mﬁuﬂiﬁﬁnﬂl,aﬂmimﬁ“mmi N
Inmniiwut unana wikiseAuw dayainduinaiiiia 310 Web Site fiifizadas nvEseng 9 uaz

ﬁﬁLLutﬁﬂﬂﬂﬂ%ﬂ?dﬂm’g@ LN alﬁ‘flumau 132! mmﬁ@’lumﬁaﬁ'ﬂ wazdsznauns Lﬂ?’]zﬁﬁ?ﬂ W]

N139ANIENZayakazNIIIAIIHTaYA
1. M3ANIzNTaaa
wasnnlduuuusamunaUINATUTIRLEY duliumsasee Ui
1. IARZUUULALINMIRITR R LU URBL DY Lﬁal,ﬂ?iﬂuamwﬁagaiﬁawuﬂsnﬂi:uaawavlﬁ
MunauRLaas I@ﬂﬁnLLmJaaumaJVhJaa‘sﬁa‘ﬁaga’[mmuﬁuﬁnmsaﬁﬁa
2. ﬁnLLuuﬁuﬁnmiaa‘sﬁavLﬂﬁuﬁnL°iT1Lﬂ'%aaﬂauﬁaL@@%@TwImLLﬂwé’m‘%ﬁJgﬂ SPSS/PC+
3. mmaaummgﬂﬁawauiagmﬁaﬂi:mawa Tagasragouanuivasndazauls uaz
ﬁnNamiﬂszmavlﬂLLﬂammvxmmﬁa%’@ﬁm’;ﬂmamﬁ%’m
2. MyaNzHToya
aﬁﬁﬁiﬂumﬁmmzﬁ%;&a wmyisuassil
1. RDGALTINTION ( Descriptie Statistics ) ﬁaaﬁﬁﬁugmm@iﬁamz ( Percentage ) wsiade
( Mean ) Lﬁa’imi’l:ﬁﬁagaLﬁmﬁ'un’mmnLLam%aa%mmé’nwmzﬁ"ﬂﬂmwﬁaga wiadudslunsdse sdan
I5da drsauay T,@ﬂLLa@ﬂugﬂmiwLLaﬂmemﬁ Lﬁaa%mUﬁagmﬁaaﬁmﬁmﬁumjwﬁaaai'msl,ul,‘%f'aa
1.1 daysdnsaemadszomasimaad laun iwet 011 217w Nelauazszay
MIANH/MIANHNFIFA
1.2 mﬂ‘ﬁu’%mmgﬁiamUmWLL@iamu

Aa A . .. a o a v
2. anm“ﬁam&mu ( Inferential Statistics ) 1°fi'lumiwmauauumm mmﬂummmmzﬁmammd

L U
a

0k I(ﬂUﬁﬂﬁaEa“?]vlﬁﬁﬂﬂeﬁﬂ’ﬁﬁ’ﬁ’)’ﬂﬂ olfuuurauIINNILATEANIRD AL T InaNRLAaS laald
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IUiLmiuﬁ%‘%ﬁJgﬂ SPSS Lﬁammw&wﬁufmaam‘sﬁamimmmmﬁﬁNa@iamﬂ"ﬁu’%mia@ahdwmw
LG9

Anﬂl a '
anan s lwnsiesidoya
a 6 v aa w;a v Y aa v A’
mylienzitayaniada gianldaiadadali
1. EdaRngIN leun
1.1 @1398az ( Percentage ) LﬁaEL’ELuJammm'mﬁavlﬂmadﬁmammuaaumu
1.2 Azunwbladey  ( Mean)

= X
n
o N SRR
X % HATINUBIASUUITINAA
n N mummmmjuéhama

1.3 A1ANNDLILUUNINIFIN (Standard Deviation) Lﬁalﬁmammvxmumau’ﬁaga@m ANUE9

9

sD. = n X - (X

W
o SD.  unu @hLﬁmmummgmmaamuuumadna;wﬁaasm
U ﬂ:LLuuLL@ia:ﬁﬂunsjué’aama

n N muwmmmjué’mma

n-1 unui wInaLLIBaTe

X UNT HATINDVDINSUUBUARZAIINTNRIND

2 & o @
( X) BN HRIINVAIACHBUNIRUAINNIRIRD

2. dwdanlslunmaseuauudginlaund
21 ft-test lTNAREUANULANAIIVDIALARLTERING 2 ngw
(wﬁﬂmé’mqhﬁ'ﬂﬁﬁm%iw. 2542 : 360 ) I@Ul%g@ﬂumiﬁﬂmmﬁaﬁ
t = Xq- X,

n4 n,
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FARAAN PFLUAITRINTNNITHINWIIHUD t

t N
X, W Aadudainangui 1
X, wnu  Aedsdmainingun 2
2 ' @ ' A
S, wnw - Aenundsdsuseasnguaiadien 1
2 ' O ' {
S, wnw - aanunlslnuseIngudmangm 2
ny, N, WNH mummjuéf’samaﬁ 1 LLa:mm@nﬁjwﬁ'samaﬁ 2

2.2 M1 F - test 143a3zhanuudsUsunidien (One-Way ANOVA) W3suifisudiafovad
1 s ] 1 1 é/ a L= = a ﬂl v
ngudaannni 2 ndw uld @winedbglanibsrsantng. 2542 393) ield

nagausNNAzIutan 1

wrasANNulIUTIN df SS MS F
k
wniwdiErint | k-1 [ ss@)= T -T MS(B) = SS(B) MS(B)
= o n k-1 MS(W)
meludszanng n-k . § MS(W) = SS(W)
) SsW) =i=1j)=(1ij ) |T=1 —
n, n-k
k n
Eety n-1|ssm= X;-T
i=1j=1 .
o k LN 'cﬁwmuﬂ’szmmﬁmmmaauauuagm
n UNi ﬁiwmuéﬁazhaﬁv'aéuﬁL’é‘mﬂmmnﬂizmﬂmﬂﬂiz"mm
n; W $uuiagafidananandszannd i
X; wnu sdanadsldandladned j fdenanandszmnsd
T, WN% HATINTBIAFINAINFIsETiEanunnyszne i
T W% WNETINVBIAFINAINGIag T Ranuandszng
nniszang
SS(B) unw WaTINMAIFaITEHINlIzIng
(Between Sum of Square)
k—1 unw aveuisanutduwdaszszninvdzons
(Between Degree of Freedom)
SS(W) unk wasnmaszasnelulszoing
(Within Sum of Square)
n—k unw asmursanuidudaszaasmeludszang

(Within Degree of Freedom)
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MS(B) unw fdszanmpaianuulilsuseninangy
(Mean Square Between Groups)
MS(W) unw @hﬂszmmjadmmuﬂiﬂs’mmﬁlumju
(Mean Square Within Groups)
F wnw drsdaneslfiuSsufisunudingiainnisuanuas
WU F ilenTusiudaty
lasfiasedasz (Degree of freedom %38 d.f.) it

df = n-1
dfg, = p-1
dfy, = n-p
o n UnwINwIndIzong
p me'i'lmunééwé"sasi'm

nItiNuANNLANAWRENIREEAYNNENa szviinsaasauanuuanddud Nzau
wuAATY .05 WiaszauAMUToIL 95% lavldgasanuiT Least Significant Difference (LSD) tWaidSuuifisy
Auadalszans (Maen Niodiyan. 2544 : 333)

LSD = t- ;nk

Tasd noon,

r =n-Kk

%

Wa LSD  wnu @hwa@mﬁfﬂé’mﬂmﬁﬁwmm"[éfém%’uﬂ‘i:mmmjuﬁ 1 48z 1

()

MSE  un @1 Mean Square Error 99neNT193LAT1zRANNLLTUTIN

k LN ﬁhmumjuﬁmmoﬁl"ﬁmaau
n UNi ﬁ‘i'lmuﬁagaﬁaamaﬁwm

W% AANULTNY
2.3 siGansuNusadsieuaNeSaw (Pearson Product Moment Correlation Coefficient ) o
widanusuRusrasdulIrasdinidudazdan wiamanuduiusizniniloys 2 7a (763 Wugnes.

2527 : 302) AgAINIRIWITh A9

M xy = nxy—(X)(Y)
2 2 2 2
L/ X -0 Y ()
a o a £ v o ¢
Ly I xy LN FUNUTLRNIIRRUWWE

X LV1h NRIINVBIAZLLUY X
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y WNB  NRTINVDIASUWY Y

X WN%  WEIINATUBLEA X udazaaninaIaed
Y UMt NEINATUUWTA Y ueazamNiaIFad
XY WN%  WEIINVBINARIITNIN X Uaz Y 1ng
n N i‘hmuﬂw%ana;uﬁ'saﬂ’m

msudannunangdu s AN T an RS (A3 1dTauz. 2544 : 316)
1.dhensudssansanaunniianlng 1 (WUszanm 0.70 89 0.90) falanusuRusiuag
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1.mﬁuﬂizaﬂ%{w&wﬁuﬁ{ﬁdmg’i:‘vi:ha —1.00 §19 1.00 @1 —1.00 waz +1.00  UFAII
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m@;m‘smﬁl@ﬁmuﬁvlﬁﬂmum"ﬁlué’uLLiJ'mfi',a LLﬁaVL@Tﬂ:LLuugﬂuﬁﬂé’aLLﬂwﬁa HIDNAN IUNINALAWIN

= AN o o £ o o o A o ~
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