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Rattana Thusneyapan. (2003). Drinking Behavior of the Repeat Orniginal Young Rice Milk Brand in
Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakarinwirot University. Advisor: Assoc. Prof. Dr. Buddhagarn Rutchatarn.

The objective of this research is to study the consumers’ drinking behavior classified by

gender, age, marital status, educational level, occupation and income. Four marketing mix factors,
which are product, price, place and promotion, influence the buying behavior and repeated
purchasing by consumers.

The sample sizes of this research are 400 consumers in Bangkok Metropolitan Area, who
have some experienced with young rice milk. The questionnaires are used as a tool to collect data,

statistic figures are evaluated by percentage, mean score, standard deviation, independent t-test,
one way analysis of variance, differentiation analysis of pair comparison are arranged by Fisher's

Least Significant Difference (LSD), and correlation analysis by Pearson Product Moment correlation.
All data analysis is processed by SPSS (Statistical Package for Social Sciences) for Windows
Version 11.0

The results of this research are as follows:

1. Most of respondents are more female than male. The maijority of ages are between 29
to 35 years old, followed by 36 to 42 years old and 22 to 28 years old, respectively. They are
singles status. The majorty in educational level is bachelor degree, followed by master degree and
high vocation/diploma, respectively. Most of them are employees of private company, shopping
store, finance Iinstitute, followed by employees of state enterprises and private business,
respectively. Most of them have income between 15,001 to 26,000 Baht per month.

2. The comsumers have opinion on products of marketing mix are on the high level, which
Is higher when comparing with the marketing mix in pricing, distribution and promaotion. They have
the opinion more at the product with Food and Drug Standard, compact UHT style packaging and
nutrition, respectively.

3. The comsumers have opinion on price of marketing mix at low level.

4. The comsumers have opinion on distribution of marketing -mix In supermarkets at
moderate level.

9. The comsumers have opinion on promotion at moderate level. Their opinions for
promotion in the television at high level.

The four marketing mixes have a relation with the drinking behavior of young rice milk.
The marketing mix of product related to low and opposite direction with statistical significance at 0.01
level. The marketing mix of price and promotion has relation in the same direction in low level with
statistical significance at (.05 level.

6. The drinking of young rice milk behavior shows the frequent {in day) in average
drinking each time is 9.10 days. The average purchase is 5.63 units per time and 1.88 times per
month. The spending is 49.20 Baht each time. Most of them bought specific brands from V-Fit,

Lady-Sirin and SriRune Fitto, respectively. Factors in drinking the young rice milk are health,



followed by ease of purchasing and price, respectively. They drink the young rice milk during 6.01
to 9.00 AM. The average consumption is 1 carton per day and prefer UHT packaging style. People
who influence the decision in drinking the young rice milk are mainly by themselves. They prefer to
buy at convenience stores. Their opinion is every optimistic in the future of the young rice milk
consumption.

/. The respondents with different gender have drinking behavior of the young rice milk in
frequency (day) in average drinking, average buying per month and amount of money spending each
time has no different statistically significant difference at any level.

8. The respondents with different age have drinking behavior of the young rice milkk have
frequency (day) in each drinking has statistically significant difference at 0.05 tevel and the cost for
each spending is differed statistical significance atF0.05 level.

9. The respondents with different marital status have drinking behavior of the young rice
milk in frequency (day) in average drinking, average buying per month and cost for each spending
has no different.

10. The respondents with different educationai level have drinking behavior of the young
nce milk in frequency (day) in average drinking and cost for each spending has no different. While
the different in education level has average monthly spending with statistically significant difference
at 0.05 level.

11. The respondents with different occupation have drinking behavior of the young rice milk
In frequency (day) in average drinking and average buying per month have no different. While the
different in occupation has behavior in spending each time shows statistical significance difference at
0.05 level.,

12. The respondents with different income have drinking behavior of the young rice milk in

frequency (day) in average drinking, average expensed of buying per month and spending cost has

statistically significant difference at 0.05 level.
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