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The purposes of this research were to investigate organization commitment
of academic supporting staff at Srinakharinwirot University in overall and each of
three areas: a strong belief in and acceptance of the organization’s goals and values;
a willingness to exert considerable effort on behalf of the organization; and a strong
desire to maintain membership in the organization, and to compare organization
commitment in overall and each of three areas among academic supporting staff
with different work status, educational level, work experience, level of attitude
toward bureaucracy, and level of job satisfaction. The sample of the study
consisted of 230 academic supporting staff at Srinakharinwirot University in the
academic year 1998 who were selected by stratified random sample technique
to partiéipate in the study. The instrument used for collecting data was a
five-rating scale questionnaire with 91 items. Arithmetic mean, standard deviation,
t-test, one-way analysis of variance, and Scheffe,’s method were utilized for
data analysis.

The results of the study indicated that:

1. The organization commitment of academic supporting staff at
Srinakharinwirot University in overall and each of three areas were at the high
level except a strong belief in and acceptance of the organization’s goals and
values was at the moderate level.

2. The organization commitment in overall area of staff with different work
status was statistically significant difference at .05 level, adminstrative service staff
was higher than acdemic service staff. When examining each area, the organization
commitment in a strong desire to maintain membership in the organization of
administrative service staff was statistically significant higher than that of acdemic
service staff at .05 level.

3. There was no significant difference of organization commitment in
overall area among staff with different educational level. When examining each

area, the organization commitment in a strong belief in and acceptance of the



organization’s goals and values of staff with bachelor’s degree or lower was
statistically significant higher than that of staff with higher than bachelor’s
degree.

4. There was no significant difference in organization commitment in
overall area of staff with different work experiences. When examining each area,
the organization commitment in a strong belief in and acceptance of the
organization’s goals and values of staff with less than 5 years of work experiences
was statistically significant higher than that of staff with more than 10 years
of work experiences at .05 level.

4. The organization commitment in overall area of staff with different
level of attitude toward bureaucracy was statistically significant difference at
.05 level, staff with high level of attitude toward bureaucracy was higher than
staff with the low level. When examining each area, the organization
commitment in the area of a strong belief in and acceptance of the organization’s
goals and values and a strong desire to maintain membership in the organization
of staff with high level of attitude toward bureaucracy was statistically significant
higher than those of statf with the low level at .05 level.

5. The organization commitment in overall and each of three areas of staff
with different level of job satisfaction was statistically significant difference at .05
level, staff with high level of job satisfaction was higher than staff with the low

level.
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