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BEHAVIOR AND OPINIONS OF CUSTOMERS ON FREE AEROBICS
DANCE ACTIVITY AT TESCO LOTUS IN BANGKOK
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Wanlop Chiemsuk (2005) Behaviar and Opions of Cusfomers on Free Aerobics Dance Activity at
Tesco Lotus in Bangkok Master Project, M 8 A (Marketing) Bangkok Graduate School,

Snnakhannwirot University Advisor Miss Nattaya Praditsuwan

The purpose of this research was to study behavior and opinions of customers on Free
Aerobics Dance activity at Tesco Lotus in Bangkok and to compare behavior and opinions In 3
aspects Senvice, Place and Promotion on Free Aerobics Dance activity al Tesco Lotus in Bangkok
By grouping customers under the followming classificatons age, occupation, education level, monthly
income, mantal status and main purpose for using the service
The samples of this research were 400 populatons A queshonnaire was constructed and
use as a tool for data coilection The statistical analysis methods are Percentage, Mean, Slandard
Dewiation, Independent t-test ., One way analysis of Vanance and pair companson 1s arranged via
Least Significant Difference (LSD)
The research’s result were
1 Most of the customers come to join Free Aerobics Dance activity averaged at 5-7 times
per week, come to the Free Aerobics Dance area within 15 minutes before the beginning, come
back after finish the activity around 5-15 minutes, go to shopping inside the Hyper market before or
after the actwity for sometime, choose to dance in the middie of Free Aerobics Dance activity area,
come from thew home, come to the activity by walking, can follow every step of dancing and have
themselves as the person who had the most influence for joining the activity
2 The study of customer's opinion on Free Aerobics Dance activity at Tesco Lotus in
Bangkok showed that customer had opimon in medium level in over all and each aspect except
Service's aspect which in much level
3 The study of the companson of customers’ behaviors
3 1 Customers with different ages showed a difference of behaviors with statistical
significance at 0 01 level in the area they choose to dance, the place they came from, the way how
they came and the person who had the most influence for joining the actuvity For the time they
spent after finished the activity was differert with statistical significance at 0 05
3 2 Customers with different education levels showed a difference of behawiors
with statistical significance at 0 01 level in the place they came from, the way how they came For
the area they choose to dance was different with statistical significance at 0 05
3 3 Customers with different mantal status showed a difference of bshaviors with
statistical significance at 001 fevel in shopping behavior at the Hyper markel before or after the
actvity, the place they came from, the way how they came and the person who had the most

influence for joiming the activity



3 4 Customers with different occupation showed a difference of behaviors with
statistical significance at 0 01 level in shopping behavior inside the Hyper market before or after the
activity, the place they came from, the way how they come and the person who had the most
influence for joining the activity

3 5 Customers with different average income per month showed a difference of
behaviors with statistical significance at 0 01 level in the average of tmes per week they came for
Free Aerobics Dance activity, the time the came to Free Aerobics Dance activity area, the place they
came from, the way how they come and the person who had the most influence for joining the
activity For the area they choose to dance was different with statistical significance at 0 05

3 6 Customers with different main objectives to join the activity showed a difference
of behaviors with statistical significance at 0 01 level in the way how they come

4 The study of companson the customers opinion on Free Aerobics Dance activity at
Tesco Lotus in Bangkok

4 1 Customers with different ages showed a difference of opirions in aspect of
Place with statistical significance at 0 05

4 2 Customers with different education leveis showed a difference of opinions in
over all and each aspect with statistical significance at 0 01 except the aspect of promotion

4 3 Customers with different mantal status showed a difference of opinions in over
all and each aspect with no statistical significance

4 4 Customers with different occupations showed a difference of opinions in over
all with no statistical significance

4 5 Customers with different average income per month showed a difference of
opinions in aspect of promotion with statistical significance at 0 01

4 & Customers with different main objectives to join the activity showed a difference

of opinions in over all aspect with statistical significance at 0 05



291 3aNUINMN Us:muﬂmznsmmm‘imws'fngmma:ﬂm:mwmsaauvl,e‘fﬁmsmw
o " A: [ = o = 0 J ¥ o o, o =
gyfiwufariviud? uauarsiuiludunivnsmsfnmasunangasyinsgsfoumiUudia

FMPITINITNAN VaIUWT NS LATUATUN L3l

&

o -3
a1 TandSnanIiwus

§7 g

(819735 migen UrzfngaaiTo)

Iz UA SN TTLNNTUIRITRAN g3

H}orﬁ){:

(FOIMEATIANTE ATTI LETTAM)

AUENIIUTIRDL

W\/ Usziu

(@197138 Digen Urrfinggam)

f : 2 ATSURNY

(@3d fggns gnind)

RAR

(A3 Wia NaF3)

b e - s ; = 1 A e - = o =
amﬁlmummwuﬁunumﬂumuﬂum E]\‘]ﬂ”liﬁﬂ'l:ﬂ ﬂ’mvmngmmmsqsnwmumﬂm

fITNATINNINAE YDIURIAINBABESRATUNT [T

MWN Amufn M FInueras

(ﬂ’ﬁmm&m’m‘sﬁ @3 RGN Ftiniwa)
Jun € Fouw  Men w2548



ﬂs:mﬁatwﬂms

o [y a J’. = LY I3 & a o Al e
msinufatuiindelddommenanzfiinerasdoige Yssdvgrsse Aliginm
weuauuz aaanulFulnbimsiiwuiliaasuysaldsiu fduianaudslummangon Jmensy
= “ : g
vouwszaomiuan gty m lanais
~ a .~ o £
vavaugm friumraneteni sulne fravmaanansduasdnd wuieas wazanand
= a o Y a owoA 4 - e .
fpgnt pnind Ansanbinuswensiidufidrimgansgunmvsnedasisuaslbiuusinlu
aw & - aa ~ - x e a
MTIBNTIA 8 @7 wiha Nads uar 91930ANIINT Pniwd Pamme BT
= ) Bt [} A “oa d "~ A 1
UiMNIEIAe Anefnumaainngriu Aldliduusit alfulsdaunniasaa g vavaugmniu
o . a ~ o o a A o -«
21913IMN uisensilzihmadTuscnsd iUy iivssinUeaminanuiies
e & - L3 =
Yszaumsalungdado nnsliamuaesiodiaueun
- ' E a | P acsa a a e
raraunmuiauTINTWIpunn griwmimsuusnithafiwviaulalunsiiduans g uvaz
L A b o -
wougmaauRULRoUIANIMIUAlRA Nl aiuend
L g o & o o ¥ v A o " g w P
anslomluazanudsuiafinnmsinusaiud fisuvavaulinngnudedu Wasn
o a vt o v o A A o o4 U4 o - ¢ o o a a
winlufiwanmufazhifissfinufaiufl iwflafsdulayssrunsalanmsiasiinusatvinuied
h LA Sinegdt 1] = x Y- ) A L2 s &4 BT g rJ
Tius:lumiummaurigidh uazwmineudnaraminlidnn gvimdredu FidoAlulddulslomnia

Z4 gan A2

LTI vy o o o oA o & P
LDUN F;JJ')Q U@]‘i:‘ﬁunﬂ’n‘luum'lﬂil:ﬂmmu‘lﬁnumnm% UVLQ‘S'U&I"Iu uanind ﬂUF}mﬂiNqufn

h')

J s b o J
vsserniudaanyldny @ﬂ.ﬂuﬂ‘)‘: ﬂﬁﬂﬂ R;}IJ nsu

IRAN L%'u:uq'u



P
U

1

ATULY

unin

Qﬁﬂﬁ'{l
mwagwmwaamﬁﬁ'ﬂ
AMUBIAYLBINTITY
POULYAUDINTITITL
o - Y-
semnsuasnaudattenldluniside
ar P
erudshdnm
flenuawyilanay
NTALUWIATNAR IUNITITY
sua@gulunisidy

aw dd .
2 1ANFITUAZINWIRNLMNE YD

3

Toymfiriumanduualsie
[y o [V E—— a
daysfwanuhanalnlaaa

e IJ gl = -
BWINURALN El‘)ﬂUﬂﬂBi:]Wt]ﬂﬂ‘ii&lﬂU?Iﬂﬂ

o e o a = ar o
BUIAMUAGL N INUN T NRALRUUBZNAWAS
fFutszaunianIaana

a o LY - B
WWRSTBINTTY IR ﬂmwuﬁmzmmﬂamwanwnf

aow Jd o %
MRIPUNLDLTUEY

FEddumside

msmauslszTInTuszMaannyuaI8En9
b d -
nmsafaaiasiialunmsise
NYSALTIUTIND; yn
myansouesmIinTERue
Aaad = (A
amn’lﬂun’mmﬂ:maya

4 namﬁmﬂ:ﬁﬁaga

msﬂmauawamﬁmﬂ:ﬁﬁaa&a

—_

G Bk W NN

10
15
22
30
35
38

44
44
45
46
46
47

51
51



GAR T (GD))

unh AN
5 argﬂna aAUTILNS wRzTalavtaune 88
Fopderudening suudgu uaziduiumsinmduat 88
= [¥) -

fIUnaMIANIARAT 91

anUeue o4

ToLRualue - 100

UIIUHIUNTY 102
IBHWIN 106

ﬂs:ﬁﬂagﬁﬂmiﬁwuﬁ 114



2k

10

11

12

13

14

15

16

¢

a9

2

usmsionisuuelibavaskanalnlsasluaanganwaniuas
LaRIT IS una e Rl lunsASY
a"wwmua:‘?ama:mm;jﬂauu.uuaaumal Fuunauanls
1éun ane szé’umsﬁnmg&qa Fowaw anBwilegiin
Twlddndou Jaguizasiwinlumsansiufenssuniuelsde
Swmusrisusrrsawnanssamslsuimsaiuualsiinrasdliudnns
ﬂ"lmﬁUumﬁmﬁmmummgﬁummﬁmﬁummrajﬂdﬁ”u?mwaﬁamm
wWiualsinlwaansanwamuaslasruusz s
antadouazan BRUMINAsEMANRaRRYelfuinIeefianT Ty
Wikalsfinuaamanalnlsdaluananmamiuns dmudnns
Fhmfé'mmzmu‘juamummpummﬁﬂLﬁumaag}’lﬁn'%mmaﬁ%nﬁu
wWinslsinvasmanalnladsluvanjannumues smusoms
mmﬁUuazmu.ﬁmmummgmmm‘ﬁmﬁwaar;':l'l'ﬁu‘%mwaﬁansm
wWiuslsiinvasianalnladaluvenganwumuas
AMUMIRILFSUMIaaTa
namaisufsuwnanssumsisuinsfonssawsualsia
maagﬂfu?nﬁsﬁﬁanumnWﬁaﬁu
uamsSouifisuwg@nssunmsltuinrsianssunWiualsia
-umgﬁﬁu‘%msﬁﬁwé‘ums%nmg«qﬂumnshaﬁ'u
namalFoufisung@nssanslduimsfanssunwiualsia
'uaar‘ﬂ'ﬁ’n%msﬁﬁﬂmumwamaumnmaﬁu
namailiouhsuwninTsunmslfuinsfenssuWiualda
129515 M AT Ewuanan iy
nanalSeuisunganssunmsisuimsfanssanwiuslsde
-uaa;ﬂiu‘%msﬁﬁﬂﬂiﬁsim?xauuwmhsﬁ'u
namsifisufsuwadnssanisliuinisantsaniualstiave sy
u‘im?ﬁﬁfﬂqﬂnmﬁf‘né’n’lumim'lﬁu‘%n’mmnmaﬁ'u
dudpaumnaguuadlduinmsfionsuiualidauasianaln
Tndaluaanyanwarmuassunaiweny

wansilSouifsuemufaiuastanuwivalsiavasdanalnlacs

- o ey v v
'l.uwﬂngamwmmnwm;ﬁmusmmmguﬂnmanu

11
45

52

54

56

57

58

59

60

62

66

69

71

74

75



/T
17

18

19

20

21

22

23

24

25

26

27

28

TyBa1s1s (da)

namaBufisuanudediudusmuf Huogdwds Lsp
lasduunawszaueny
namsSouifiouanadaindetenssanualsianasiranalnlaaain
wmngamwumuﬂwaag}’h‘s’u‘inﬁﬁﬂ‘s:é’umsﬁnmumnmoﬁu
usmndSoufouanudadudeionssaBualsbavesdanalnlasaln
mmngomwuwmﬂmaar&iﬁu‘-’mﬁﬁﬁamun'mamauanmaﬁ’u
aifssumanesguvssdlduimsfionsaaniualidavesfanalnlada
lwaanjamnamuassiuunauantv
uamsuﬁnmﬁUumwﬁmﬁmaa;ﬁﬁu‘%msﬁ%mwﬂ%uet‘sﬁ%aaﬁw
maInIW‘Ta'l,ul,'umngamwwmumﬁnﬁamﬁmﬁm%wuﬂndwﬁu
suflgsianasguussglivinmsfiansauBuslsinuasiranalnlada
Twaansanwumuasdwunaaoldaaden
usmsiiouifsuanufaiunsfonssunivalsfiavesvunalnlans
TumenEawauﬂnuﬂsmaa;ﬂ%u‘%msﬁﬂ vlddaauuanansiu
Nnmsm‘s‘nurﬁnumwﬁawa‘lw‘f'mm'iﬁma‘%umwmmﬂuﬂm;i eliieh
LSD legdunnannnuldaadou
anflosumnaspuzssdliuimspenssaniuslsinvasianalnlads
Twaanjannamuasdusneanarianuszasananlumsuilsuins
uamnBrufsuansfieinendanssaniualsDavasiranainiads
TwpanIanwamIuaTYo glﬂfu‘%m'sﬁ"i'mqﬂismﬁwﬁnlumsm‘lﬂﬁ
AIMsuanaianys
wannioumfisunnufiadudefanssuWiualsinlasnuuwnosgd
% LsD lasdhuunenwiaguszzennaniumsanlduinis
uemadismfsuanufisiunefonsraniualsDadmmsanada
nrameiunegdeis LSD Tngdunneutoniszaadnan
Tunsanlsuins

76

77

78

79

80

81

82

83

84

85

86

B7



Mwisznay

~N O bW N

Tydniwdsznou

nrouuwIdanldlunsisy

uamgﬂunquammrﬁ'amhaé'm
wFAsLULRaINTEUINMdaaRlade 5 Tu
a’né’m?mjaammﬁaamwaaugnﬁmuumﬁwaaanaTa'f
Lmu{nﬂaagﬁnﬂuﬁm%’uﬁmﬂ:ﬁﬂﬁuﬁﬁ‘éﬂ%m@iam'mﬁﬂtﬁu
asnsznavviauad 3 tszms

FruUszruNITAANS

AU

18
20
22
26
28
31



o
unn 1
k-2
N
-3 Qo
HEY D
o
~ o v a « ' A [ o B
lullsgduninnsndeysduwinmensainmsunnimansadeuaanuldiomnyalan Ustne
a A - [ r »~ a [ A &
magadaicldnnumletumsiamdmninonsolvusdoasan  Tesnineinsniampdndnue
" & v o . o o ' o ) . o
dosfianumuysoinsludndalowszhinme waludsamiissffudamaiusuasmudsdy snwms
o da w4 W o
Marwhiianueioagiussnisasasidadamiddauunuaziafinmlvmsguainmguninian
o a - weAW sahon W P o a o “
wwzFasmseanfisime  salwinlifimsmindiiewefiazlunmisniunesnthismufamania
a a o - . I .~ a a
fulafansud1e g lmresmifimamansaenldazadn liForsuneszlulgamlsiounawdulhin
= o P o G r-Y o 4 b
dwFasneinmssaniasmpuuuueliadwdsslalfaunsalorlmnue Wdesgndmainson
El 2 " [ = o a v « a oA a
mawz Jadunmeanmdimofinsuaussnradeimyvesamiioslaiiiuesné vluiliumsean
[ o . da A [ o o Qe
r‘hmmmmuualmﬂﬁﬁmkﬂuwuﬂﬂwgﬂm?aqumnuTumwuwaasgmnnmmmsmuagums
L3 L 3 -3 L = = = [ ¥ - J
auln u'Laaanmﬂammm:uiyumwauyniumuwé’aa:mumnma n N lelinssaawuslsbaiu
e A (=3 Chr A r-1
T T Isean glunsanwaniuasussluiui 23 woaimew 2545 Jguimhlaswianigaued
a3 Yindu Fudas Iihaungulngnibulatudunalsfiadvomusminisununiehoguniwenima
“ & = - ¥ d - Ve P A | [V - e
TINNEAWTOLARDS RT90 1t aTUNBIRUIARAT daduaTIR 2 Twiuh 23 woalimaw 2546 Al
- o A y e . g - o X
Ussmwwdhuduanniuniatl 2545 fenssafimansonssdulduasdszmmurminefduinaen
o  ar a a & i o [ -t =
mmmumwumn‘uuamammmfama'lsnmuﬂ%mmmumm‘sn&:‘lungamw% getoMivanunly
a o i o o A e + o e E
walRosnadiundscansmanuesinaliarnue sbefinezlsamundaeumusmnimeauily
a - o A A s A o G o
Wosweau lisdsemmuhisgluiuitnamusimsue dinsfidymiuvnisazlleanisimenaw
T
- ar Frl v da 1 o o a
Wamalnlads wisludnfildulaasemaiuacidanmmmommannige lugaieniv
) o ar ' a w ' a - Y
saduganinsmurndsdmmdanuinsgiadsinnduinlulmnalneldidudvia
v G w o o | o I's gl e
amum‘mfm‘nwwu‘lummﬂmﬂnnmmm;uwsmﬂuamam Tagnalnlsasidudmamrialasnins
a A A a a I3 € P '
l@lUIﬂgd‘hqﬂ Luamr.lunm\mﬂ’mﬂﬂtmﬂu‘j 277 un& ﬂ‘ﬁ"d LLR:I.LaJﬂIﬂS(www siamfuture com,2546)
o w w_ o " o o @ A o [V
yinnsffiuaionsdinawnalrgildliswslunseesssiuguiomagas  ilddudmaglu
- e A w a ° - o
mamﬂ[nlsmﬁﬁﬂmnt‘%cm'lm’tgnm’amuﬁawmrﬁm'lﬂnﬂ‘nﬂixﬂn’mummumnlﬂmamznqugﬁ
neldtostsdsunarsfisusndudieliaee  iunissinsnsenudasuedinialisn  Hunevas
o o a a & a va a a v o oo a a “ &
"m'nchLu,mgsnauuummu'lummswmmﬂmﬂgmmﬂﬂnan'rsaamaamanmnﬁwaaﬁuﬂnmﬂﬁuu
r-9 - L - ] A o =
udssldomdaiidniedglianuwesslunsmanasnsmaghezassnuldilbsusasdmenuris
P o g a W oy o a o
Tafuwralugyas fimssmbssduGaspsieddnuuuinidasiafiomsssnnansasussuiviassghie
e a - a I3 & = o o -~ o * 4
vosUszinatneg wdnivssnalilAsdunmnaifieenltluwmssutiudnwms i Aedsewialas
' i a8 oe % g Iy [y - w A o
mmﬂ'lmymaauﬂuﬂuﬁ11ﬂ1aﬁﬁﬂn1mm‘lm:uumﬁmmmﬂs:mmﬁumumsmamalnlammm
w d w w o o o & o a ey A I3
mwagwuna:mauauaan‘nmaamwaaguﬂnﬂ'lﬁ"lﬂmn'ngmmmaﬂammmﬂyiﬂunmﬂuns‘i
a (™ = ™ aw v e e [ a ")
qumumuammwaaummmﬂmms-na:ﬁ@nm’mﬁamsmﬂammamwufua:wmmqmunuwm



AomssalasiniswsuealsdanTonisliusnisiduuelstalasludamitamilumsifulsunnarune
o e o ad & & o a o ™ o o 4
Tstinna laAvswaldiinnnau qﬂﬂs:aaw.amlaa'[mammamsauuagu’lmu'lﬂu‘lﬂaanmm Tay
[ o | . o M ot -
mamainlasdaidnislulgmwivesmsmizniunasnmaimuigninuamunis Jtainsaaianisuue
a X - - P ' a w o o & G
Tifintulwwann gepnuinmsiwssasorsainawaiiiuvmsdialomaldtszmmuwia I ludninoedas
P [ [ | 0 & [ o a a  «dn ge [N §
uJugnmmaamwmhmmmmnuaanmaamumuuahummnu o amualsianlaaaly Bams
> -~ A =) 1] L =) L7 J A L v w =
mai'm‘mmmmmazmummugnunammlmma:mmlnmnmmmwmua:m'lm waswnalnlans
o - - o " & e o gd [ a rdAg o '3 [
maﬂn%nsswﬁuaT‘sma:sﬂuv\mlunanﬁuqu'ﬁuauwuﬁwmum‘eamwanumwﬂ‘lﬂnuaaﬂm‘lﬂ
™ . - & | o o g e a A -l a
andeysinaunamuaiiuiurmaimsiduluaiai Tﬂupd'muﬁmwaulam:ﬁnmmmnu
a . = v a A a a A I a o & I I o 1
wnAnssuuRzauAninveIgltuinistiinafonssunivalsdanwranalnladaluiun
. . o A - . o v
n‘gamwumuﬂ'smammﬂsuﬂgams’mmmsnﬁlnssuﬂ'%u.aIsUﬂua:’naunun'rsﬂ's:mauwm‘ﬂuﬂ‘m

qu*ﬁuﬁuﬁuﬁ'

ANYIRAEBBINIANBIAKAI

al - - - -~ —
1 twaﬁnqumn‘ssmnmcd‘lmmm-sw'éLm'[mﬂmmmoma[rﬁamlmwngamwumuﬂs
A r-1 r-9 L -9 =9 w o
2 manﬂ"suumuqumnssumaasj‘lmmmiﬂ?uaTsmmaamamaIrﬂama'lumwniamwumum
o oy [ v 4 A e
laudruunain twa 91y 78w szauMsEnm Muldalunei@on a0 WaNIY ues Tnnusrasd
o [SS
wannanlsusnis
A A o a v o o w ar
3 maﬂnmmmﬂﬂmmmﬁ’l«nmm'sw‘%‘u,a'[mﬂvuaamamaIﬁTamalumﬂngamwumum
L = A L) -
TuduuSns souniuinns wasnsradiunTaas
d - = - - o [ %3
4 Lwaqu'mJL'ﬁuumnuﬂﬂmwuaa;ﬁ-&'vsmsﬂ‘iuafmﬂﬂuaamamaTtﬂamalumngamw
o a 5 o a
wAuATlapdwunaY e 1y 87 szdumsfnw Swldaduneiden amunwansauaz

a a o W e
1%Qﬂ§:ﬁdﬁ%ﬂﬂﬂ&ﬂl‘ﬂﬂ‘iﬂﬁ

o At 90 W
AEIAIIDSMANEINAKA T
o | W = - o v
1 Fansmhwaiuhimidnung@nssuazemadadiuesfisuinswivelsfiavaning
malnladanlduSudsshonssuniuelsdalvirenadosiuanudssmyvesdliuims

A o v~ o o [ “ a o
2 mam‘lﬂ'lamsumuuumsﬂfzmauwuﬁ ’qu’mauwufmaamua‘s‘wmwanunfwﬂmamni

VDDA DINISI O
a o o o
1 Yszmnsuaznqudremnenlstunisiap
11 Uszwns
o e & X - | . v o - w ar
nmaunmugaﬁm:ntsaawnﬂnssmjaa;&‘lﬁusmsﬁ‘%un'[mﬂmaamama'[n'[ama
4 = A 1 3 - o - - A - et
lastszginsnleian leun réhmmsnan‘smﬂ?uatmﬂnmamaInIawa‘lumngamwumum
a. o -
12 nqumamawlﬂumswu

o | - a . o o~ - P e
naudaanlslumiap dun Q‘l’ausminﬂnsmvﬁua‘fsuﬂmmu 400 720879



4 . g oea e b . . o

diasnnlumunsanmuiwudsrniduieiidssussldnsdistuasiagranuuluniuamu
. - e 2 2 v .

dszons (Maen NiwdUysy 2545 26) ngas n=2Z /4E NN UA e ke

a:mmua:tﬁannqm‘hazhe'[ﬂuﬁ:mnlmwia:mmwmumu'[mm"ﬂﬁ Avue

2 sanysilslunsdnen
21 dnulsdu fa danasruunna wuaiiu
211 e
2111 70
2112 wigd
212 a1y
2121 lufuz2s51
2122 26351
2123 36451
2124 46 Puld
213 ITAUNIANE
2131 énnligyed
2132 WggiadnIafomm
2133 ganimfiggned
214 87w
2141 FEMINUNIMSITInig
2142 winiwgniauisnansu
2143 fmnuissiadium
2144 uithw wavu
2145 dnGowindnm
215 nuldaipeadou
2151 ¢ 8,000 U
2152 8,000 ~ 15,000 U
2153 15,001 - 30,000 U"
2154 N1 30,000 LN
216 BOTWATRANIR
2161 law
2162 ®uIE
217 Jaguszsmdnaniiinliuins
2171 ifpaasimin
2172 eldsumoudouss
2173 w‘iaL'ﬁ"ri'aumee‘r’mmm:mwmnﬂmu



22 s ldun wqé‘msmua:mm?mLﬁu'uaa531‘1?1.1’%m‘sw‘%uaisﬁﬂmaaﬁ"lﬂaﬁalumﬂ

) - el -
T\"S‘{! LW "S‘L\Lﬂ'\% MTUIMST TR WRETMITFNRFTUNINRI

feudnriiante
1 fanssuwiuelsiie wanods mseonmasmodunalsinounsss g lvmmaedilunn
srrsnauaulalagidainlusnnwme wml'ﬁ’lumsmuwn n]‘ma:mmuummﬂummﬂauu"lﬁ
Fouglulisie luafmitegesdszneudan 3 Tunewdie muausmwmu dwolsia Lsﬂ“ﬂuﬂﬂmm
saldadzuno 60 wif uﬂ;:';"wlnLﬂm;nl'\muﬂaaﬂv;nmumu sﬁa%m%'l%gmam'lﬁ%auhmww
swlavlufadldnlay
2 udu weeis mydarsTenmeldmudsmsiuuasiiosauwaTiufentsuwsualsialan
Lﬂummaﬁﬂgpﬁn'lﬁ'ﬁ’mﬁanm‘l%'lun'lsaauua:ﬁ‘m'fmm
3 JlSuims nanods Urzmruivlduinmswiualsbeiviamalnladaiman
NTINNUWIUAT
4 vhawalnlans naneds lawsfufevssvismnzlnlasa lunEomwumumﬁﬁuﬁ
pwalnny Sawmesarninilng smanasesfugnéldinn ueslinabivinmiveliindatiduam
10 a’m’m‘mmmﬁ:agu 20 & ﬁ‘ﬁa 10 mmu?u“lﬁun
41 NI
4 2 Frinunaus
43 FITIWIUINTI
44 FTWIZIW 2
45 FVUIWITIN 3
46 FNITTIN 4
47 mndiwys
48 FIITINEWNTI-BNTHTIN
49 FAenPI-nuwanaloiu
4 10 §IFLUIN 50
5 suuslida wanpis Anfmwwilsiuinasmoesnin ¥5s smenndszrednianng
malnladagemanausnldlunsiafenssuwiuelsdalwivdssmannauls
6 WRANTIY wINDDa mmamaanmaa;&l-ﬁ'u?n‘mﬂmﬁ'u madhsnfenssunwiuelsia
fFMumMaduniuiiainssasovssanalnladamuiunadmaianalnladauaazaimnely
autfatduanudlumsinlfvimniuiwefituneadnd  woaafildumean  memies
9Ny madn isuelTreoiune LS AN ARIAUNINIT IR KIAIEITMIIAY

Aan a “ a
NN AURINIIOIRMITTH wRzyRAanlBNEwanamINlTLINT



= o L) a ot - - oo L3 -
7 anufiaAnreaglsuins wineil mwgﬂnunﬂmaor;]hmnw'lu 3 e ufa
7 1 AMAMARAIULINT waInpte ﬂ'nufﬁnﬁnﬁmlms&'li’u‘s‘mwaé’num:mﬂﬁ'
uimsienmiawiualidalaun anumunzaypeIdneaen g stozaaImIen nriga luud
' +~ s A3 w E . ¢ s - (v
REYLAU  URZANBHSINRSIA LY umdullominldiuuszauanenizssagdiinaauludiuan g
pulsun arumantoluniady anusanIoluniren anuauolumgsta gl duinmafindn
~ ue N . ~r vel o '
FUNEWIN  ARBTTURUS  MUATIEaIM  MIuAIMY ua:mﬂ'nﬂgﬁnlummngasdmﬂumu‘lﬂm
vinmwialaithiufianssy
o LAY d = vl A o s [ P [

72 anwdariuduanun ninails enudiniinfavesdlivimsluduanui ldun
ATNRLANERNBAITUINTIA M aulaasin anutsaallis ANEzE0 AMURTI ANESHIN1Y
NHaUNUREATTINEMINLUREANY

7 3 AMUAARKAIWIIRURIUNTIRANS MUNBH mwﬁnﬁnﬁmmg:'l-ﬁ'u'%mwiaﬂ'nu
wanzaurasvimmualidaludrumsbirdesdunus 1durs malduauihotszmeaudsuanag
Janantsaniualibalwiranalnlads maltlulda uazmsliwdnamgnindunusuusinloo
Urrmadusaumnluiie

nsonuwIARARLT lwns3Se

futTen {Independent Vanables) fusIay (Dependent Vanables)
1 e 1 wo@nmuveddliuinmefans
2 o wWinelsbavasianalnlasalme
3 srAuMsANE NIMWURIUAT
4 ROTWNIWRNTR 2 anuiarnseIflduimaludg
5  Iw —> 21 U¥inms
- - 4
6 Twlaaaifen 22 souh
-~ ¢« oo “ o -
7 'mqﬂ's:aeﬂwannm'l'umm‘s 2 3 AIRIEIUMITIORD

i) A o G
mwydsznay 1 nsauuwlfaf igiun13dn

AnafigmvasmIdnsauaIn

1 glivimanfiwauandstuiing@nstumilfuinfensuBueliialasuanmonu

2 Q’l‘iu?msﬁﬁmql.mnmeﬁuﬁwqﬁnﬁumﬂ'ﬁ'ﬁmsﬁanﬁuwfsua'[':ﬁﬂuﬂnvi'wﬁ'u

3 %ﬂvﬁu‘%mﬁﬁﬁizﬁun'rsﬁnmuﬂnﬁ“\aﬁ'uﬁwq%‘mﬁumﬂ'ﬁu%msﬁanﬁu‘hl?ual‘:ﬁnLmnm"wﬁ'u
4 @'ﬁ’u‘%msﬁﬁﬁmumwﬂmauﬂnmaﬁ'uﬁwqﬁnﬁumﬂ‘ﬁ'u‘%m:ﬁanﬁuw“’ma'[sﬁﬂuﬂnmaﬁ'u

- o = [ | - o - o ~
5 Alfuiminfariwuanaatuiingdnsunisluimifiensuwiualsbauananadu



oo Ha - - | = " oA -3 ol ¥ g
6 dliuimanirwlduanaaiuiingdnrunmladnsansanueliiauandais
~ oo ot ¢ » o . - a . Y. -
7 @‘lwmms'nmﬂqﬂ‘szmnvmn'lun‘rsm'l-nusnﬁuﬂnmonuuwnﬂnﬂumﬂwmminanﬁu
Winalsdouanensin
> o Ad L r-1 r-3 3 - ) L
8 dlfuimsnfiwauanaiuiienufisduaatonssuwualsinlassauuas Tinam
UANEIN™
“ o o a ~ o a o o o -~
9 :jhtmmmumqLmnmonuummﬂﬂmumamn‘:‘suﬂ?uaimﬂ'iﬂUﬂuuazﬁumu
UANAIING
v a a0 - - o o - g . = a *
10 glFviminfizdunsinmuanaeiuiinruiaiudeianssuniuelialasuussodu
UANFAIINY
L - d.ﬂ o -t -~ & =3 -
11 gliuimifisnmwmnsusauanaenuiienufaiuasianssawiuelsdalasiuus:
FIHAMULANGNINY
s o ™ o " 3 . o o w
12 gliuinuidordsuananaiuinnudaiudeisnssubuslsdalavmuuasnudm
LANAIINK
LS -3 Ad . e £ . - [] -3 -9 [
13 dlivinnfingldvanmeiuiinnufaiudedanmmBus lsdialassmusznodm
UANAINK

v a oo e P o - o o o o o a
14 tj’l'nmmmmmpj's:meman'lumfmhmmnmnmanuun’nuﬂﬂmummmmw"mahua
lapTuuas DS UUANIINT



A
unn 2
o o d LY
LBAFITURZINTWIIUTILNYID DI

1 o e E L wma aa aa da % . =& Y
WNTIVERTIN N'J'!]Ulﬂﬂﬂ']:ﬂlﬂnmillﬂzﬂqu']'i)UﬂLﬂU'}'U033]"!1’ﬁﬂ55ﬂBl]ﬂq'a-ﬂﬂmuﬂzvlnﬂﬁ"lLﬂuﬂﬂ'ﬂl

4

LY g
wataaa il
- d a- - a
Toymasariunsiduuslsiin
- A [V a = ~
Taysdgauianalnlsaauazionssawiuslbe

a 4 a v o
u,mm"maﬂmmﬁ'unqvﬁwqmnﬁmduﬂnn

a v a - o
wwaMadalnenuaMudaRuLezNaRaAR
U RUTNINMITRNe

a d Lo »~ A
LUIFG r:aam‘:ﬂ's:mﬂuwuﬁlmzmsmamw R msnf

~N O O s W N =

MWRefiisTel

LY - [ Y a
1 ﬂagammnumsmuur‘sua
[ oy
ansduuivosualsiia
") e aar e o o A a o d a [ a
Wwiiiuanumudadn welsliad® winsfisnseendrdanipsfiianits Fefinseidusandiaun
- Gt IJA =3 - & 0 J L 1]
Vit s lsmstaaguscsantsimouauneslunantisuwngin s lgm B wiminuds 1w
a 4 d e a a o a & " a € A =
miiFunTalseidasardpaandiaulunisissiwan iwolsauny “walsDad(Aerobics)uazisalsaily
lédduaanmanlumadisedw  lunmansuwndesiona wan * weuslsad * (An Aerobics) ualu
o o da [y a oA o Y & a
mimsfim wihilinseeuiviu fala wisuwnd weudin pied (Keneth Cooper) 1éhdnfianls
&= t e a4 dAod < [ | o LA a a o
Wuassnsnlwnisoanniifefififodn * Aerobics * Humbsiafnedunlugauuauiinmianisiu
' Y ' a & o a ot = o d oo
sehsnParnsluamderndrii sualsiind dsndwriaionniwndn sanetis usls fu laW duine
[Ty e o = » a - ) o P '
amanuiienseaniisemauvukelsadinslfumaalinguwdsldGuntoualsnatns
'Y Y- o e o e w; o o
nsrnuaiinmahiowsssndssnaumsesniiasmouuuselsdafuasrsunsnsadufaiwim

g
ULaI (www thaiaerobics com)

anunueuninelsia
- -4 g L5 A L a I3 s Cr r-%
wolsflad (Hunseandidsmudsinnidasendonseandisintalasandooandionnael
- e = 2 - & v ar a
nmsenastgy vhlwBaegudaliisindaniioaudreg vasmame mssanmasuuuuslsiedans
I o W o e a &L o ' - o w A [
umiaanmdsmadssinnlag feansn  aenfdidsdondaiiadalng Tapvldialaduiieszdu
P = A o [ J [ [ =Y gl a o . A’
luszezimiwimiiomme lasidavisuiindrssi lmAemswanims Ussindninussiameiules
winunng Laiin guled tananlidwvhliAe Tramning Effect wSansramsiin Tavuszdninwees
. o rd W e F4 w X da ar o o o
SHMLBARWITR  0anHIRI U IUBRLALMINDY Sfpnsnuasmsaanfidsmouuuualshing

euANUrAnuIawiin aulad (WoT utuden 2542 22)



uwalsdalndszinalng

Twlrzmalnoeniznaiin g 2518 letnguingrindlaanuuimnamodu vims
lagaulne lamhduuupmrinamurimsimezesriondm  luszozusniwisnisaumseen
Mfamuimivlszrauidn ldmufanimniu 195815 menae lapuiugmedasnnilumulngy
PniumoluanusinImImesinan@ingnsis antygy wEnTs ad lniduinensuazldibs
Wunfanstuidaldmndnlusomwrimaremein  ludfsawefumasSus sy ssanwmany
wiowssuulasasdusznouluiramuldluléumin Tufl w a 2519 ssdgigan J9lddafeniude
Shimnastic 9NTINAIN Shim + Gymnasties FadlufianTsusimsmemotsznamwasliaandniie
mmm&namum‘ﬁmwﬁumnﬁu Aanssudandn ldinineemaedowlnadiasdulsznauiuimas
vasauaditlufansiusimImefioandasiu

Tull w2522 evndgigan Damondsldidfouuanaiiin wfimatgwn daums
Wenweie m thanagmiuemn 3 8 6 @enualdidumondudsanalutl we 2526 Thdadiu
AvnTsunisndenlwinuuSimnastics avezidulugvesuelilindudinlanivanafionislaidy
aamm:Hifﬂmmumu.nQ’m‘lﬂmﬂaﬂvquanﬁmﬂﬁm‘lﬂmuLtmﬁ"zﬂ-s:mﬂiﬂuﬁ'ﬂ'lugﬂﬁuumv‘ﬁaﬂﬁﬁﬁ
3w awufimwdernd Gy 130 au namumsAnstTng Kuaniwiiueu
mﬁaﬂaqﬁuuahﬁaﬁmﬂﬁnmmﬂuﬁammﬁﬁuuuwiﬂmuu.a:ﬁn'rm”ﬂn“m"’s'uunwaau‘luué’ngeﬁ
wafinw szaLdTENLREgafnyT dwanoud iednmsdeuinsiiszrmwldd lulinreme
t'ﬁa'lﬂ“ﬁEﬁnmwua:amwmwnuﬁqgﬂﬁoﬁﬁ Snswan lugnwas 9tuny v uisoedled
welrdalwih maduelsin uazaladuoliiadudu BednagmfatwldusTonfonmssnmdame
ussldTunurynEvIaIUgi% (@i wdlmetawy 2540 14)

cl
ailnsalnlgysznaunindunalsfiadng

1 gamuying
o F . " v A | A A4 ' [
lunezdwdenionians wasaduiBafoszanlnnciiniaulnindesdr luaas
v d wod a a - o o a Fi vt Y
IiFednnumIaingnemn:  arseniluiiheestotumloussinansoanialdaniily
a - a o o X - ) o4 a -
FanId gamoiwsnidiunans@enuFa (Lotards) wmuliieulainnunsssiiluninnfen
- g Fi &
Immuamaguaimsmen msuinsidesluaunantuuunilaien
g &
2 \RaTuiu
v - d = v = a dn o o A A
Wiawafsou gnssmuiidu cup duflusfienlifinzidu(Seamiess) Nndasanunlay
-+ . a w A . o w v w F: SN ar a
trnAudluaisie inmzonnsuuuiandnilsaanfmainmaudazvivndudisusiiundauszldan
- &
waanlnalaen
3 nanale
' o o - = « -~ -~ & = A
LiatlauvufifaunfiZonn med iwsznaasnmaimonauitariuiuadawln
L - r-3 3 z O - ar - L7 r-9
éun mln"[anmﬁnmuu‘lv.aL"mu'lua:mn|.nﬂnaLauuns:uvmm:ﬁuwuﬂuqemanﬂuﬁwm‘x
- M = o~ o A oo v . M -]
Wenltmanaluiienunszdunwad dnilwirfnausihounied



4 qawﬁ
A - A . - A A . - 4w -y
wiAlisunsurasiholian Ssexsatfuwiaaaninialiunnihlumniinies
by & av a w da -
bminduszlsdulonndiaugainfficmunsuvedloduamsi
5 84471
w o o e K o a = Y a v .
Wuseaifinamanzivmanas  lilnogusadninlufsaduseaidluddwinun
ar » @ o A P E
fjmwﬁmﬁqummsmuusansztmn'le'f?m'ﬁlﬁamm'n'lumm:mmum*saanmmmuuum%i’mnma
s 1] L LY a L3 A L) -] w "
daszinn Foign dariussild Selwaoriuasmsasmstmluanalsnanunieaiuiuaune
YDIMIANLALVDITINGN T196UD9 80-90%
6 auasd
a a = a o o M a4 o =Y o
auash istumsutensufienssuniast Bentuaufusddasuiny mn'mqmﬂnhmu
BamW (BT BTy 2543 23-24)

7
as

Tnaandrdmaeinrssonmasnguuuualsiadiug

& a A
1 duaugursmuwiorsfudwwarming Up)
= = w~ Y g e [ o o o ) ar o “ W o
Wumsnedsuanandansasndaiionils  Todouseaivasfifoniesnunaefsulniliwionfios
a . . a o E 49 ot & g a
emnn srafiesiBiaeuSmisusaann 15-25% sassmiinninue mnltiniutusauilazifiums
= L W - LY g [y AdA a -~ A& 5 -
finsruaauallauntTRues IWatundt dunds duthe iRetandauiisidwdioaamsnme (Stretching
A o o o N . ' E -
Exercise) @vzdrvdasnuuszaaniiuiaiiunnmiaaniiainie ensinassting awis Puiazld
VWRITIL Tz I W B0-100 IwIz@au
& a sa o
2 awlfiRruwisszozuslsdia (Traning Heart Rate)
- & a '
Tslzanm 50-60% wiavszanms 3045 wif wnsmstinmimueszerilumsusnifinmsyims
O o ] G o [ ; o Qe g4 At y o e
IFarAnn@adany susnamtumsursniaiiorss sxlwn §r16dmun uwuw WA F99anae
! L] ] L% L
awailumasiioragssnne 140-160 Sdwazdownfi (140-160 BPM) azuiuldymesuaszaumansn
o a s ar o ar o o a a & ™
wannnmssenfiamelitsaanmaduiilufiihnaeld  luawminunvesfanssuuuldtiansn
a ™ a d e d M . o & | - s e F o
PpadaTmMTdurasnalsidwihnane mluumn:ﬂua:umumnmanumuagnumq Fanwaniuas
Q ar -~ L d
MAUAATIUMINLLTEIMTERAE 82735778909 uRz AL ITasRNSIaRau 1w
&
3 mugﬁm’nf (Cool down)
a a B o W A - O & a ar
mssenmainisuuunalidanuiiuntseanfissnioideudraninuasin@asanwuiiatuin
- a8 e o & a as ar A o - [ T P | B
danildngantseanisslaunufiviula vz ladssadwdruinardfuailmdudisslainu
] ' [ Y ' o 4 - & s ' ' - b -
LioanauansIndunilalinsszifeduaeld mugam’:ﬁm:mnﬂanqwau’lwamﬁmsmwaa
o I A .~ [ -~
lvsaduuessaslEinssnnuiiidszam 130-140 TanIzasu n’rsﬁ'\g‘mm'nfmumnuuuﬁw
o v . w a . P S -
Floor Exercise lapmsiafawlmdng demadunarauasdsmsienduiiiavaaazanahnsia
- & a “ o - g a @ o & 4 et ' A e
niaiiadalagiisamaielinduiiaiiomseaoaianassniie  sslomiBnedrmitdanisin
= A a a o a X a - Pg i P 1u
ianiorianseufndefifatuluanicaantdangaentuannieniie  dreiinlfiasndszanm
510



10

4 mIsImTanTEm
& @ o v a o = a - g & £ 4
\umswannenuuiiusszanfaiieaumsgiidesmiaseatudumsbensuiisdnasaNanow
amsuazdaUTundaifiemuans guasuuldliandudugamwiduussimneuany euniflsd
FIMzIzWINg 120-135 S9mazapwf (aWe Buady 2543 30-39)

UszinnassnisaeniidsmenuucelidasuunaNEnsnEIgI N NAA BN

1 madufdusanszunnd (Low impact aerobics dance)
mudufifiusansunnédniivmaefanimludnensraimsnsunnsznheameiuiu Afithadn
woprinfauerlsifiian trw msadFatai mspan madu (udu

2 mnﬁuﬁﬁuidnizuﬂngé (High impact aerobics dance)
Humsniefoulnaludnenaasmsnszunnssnitemamadui ﬁ'ﬂauﬁﬂw:;uu'sa 1w msnsclea
aaué‘hun:mﬁuﬁ’;uLﬁ'l'ﬁ"m‘lmhmﬁaﬂ'%aﬁaaaaﬁﬁa

3 m‘sﬁuﬁi’nmm:mnm‘m%mtl {Multt impact aerobics dance)
MaduRiLsInszunnAR IR Lﬂunfmﬂﬁnu'lm‘luﬁ'nwmz'uaaLLsam:Lmns‘i'lu.a;man'mmnga
HEAN %aa:'l%’u‘ssns:uwnzja @’hLﬁmlﬂmm%ﬁai‘j’uar‘_liﬁ'uammmw'ﬂm;&lﬁmmzﬁhmuﬁuuwmﬁ
Lﬁﬂaglummmfu

4 mitﬁuﬁﬂﬁﬂmnuﬁn‘imﬂn {Non impact aerobics dance)
wmaedaulnivesmed lifussnzunnsswnamemenuim ww maswaalitelwiy Hindu
(13 wrutoe 2542 25-28)

Jandizaedvesmsianunlsia
o Py o g

1 RaRR UL TILIITasnfaie
d =
WBIRLA TIUNUN U DITINNE
o o Q- :
INBLRLRAIUDARAIUDITIING
o, Y ' YY)
Wegeldszuuams guastsmemaudszawiuded
= o -~ a
Lwammmumoqﬂnnnﬁ

M O A WN

Lﬁ [35 )13 ﬁﬂ“ﬂﬂ’! Uﬂ’a’lmﬁmﬂ%t}ﬂmmi'\\ﬁmﬂ
P .:l Qs =
2 doyaiurfukramalnlaaauazfanssunIualsila (www tescolotus com)

ssiRnazdmuaan

maliladw astulutsanainmdet 2541 lasmsmunusswivnaunald vindaingy uss
nfuadgylnadtsfonusanaing mamsmueasgyadiduasiues inaldladw e 46 man
uuailu 20 mulunganwamiues uez 26 manludsdinda gilefiniiie 1 s Jud 2 ;0
uaHLEndNTT 9 R



a7 1 uamﬁanﬁuuﬂiﬁﬂmaav'mmﬂTn'[ae'n'a'lumﬂnjamwumuﬂi

11

1 8IINIYINLY3
9
RITIVOULNY
fRUNY3

aITaYI

= ;.
a1 L"HU\II‘H U AL

NI

2

3

4

5 ol
6

7

8 suuATUY
9

MV IUATTITRIN

A luwnzsinmamivas ratlwnsivuinisualziia RNIVHA
1 @uTITouus 18 30-19 30 Tudadldane
2 Fndnauuanai Tufivinsy
3 MTUIL 18 00-19 00 ludaaldan
4 mnnalngy Taifiugnne
5 MTLIUIATIR 19 00-20 00 Tudadrlaane
6 ®ananzl 18 00-19 00 AasUINNs 5 UMasAt
7 awnuadznan 18 00-19 00 Ana1LEN3 10 Lmaants
8 ST 18 00-19 00 ARFL3Ns 10 U maans
g MINIETI 2 19 00-20 00 lufaanlady
10 FIWTETIN 3 18 00-19 00 TuRamldane
11 FUINWIETIN 4 R 18 30-19 30 ludaa g
12 maWadau Tadfiusns
13 mduy3 18 30-19 30 TaRamlgans
14 F1IIUDUNT-D1ANTIA 18 00-19 00 lufiaanlaine
15 aiawfiuas 18 00-19 00 #9ANTNT 10 UMAanT)
16 &1 IRIANTII-DUUWRALDTY 18 00-19 00 1udanlFdn
17 ®WNEINAIUNS 18 00-19 00 AnmLSMT 10 LnABRT
18 e TFLIALTS 1 18 00-19 00 AAANUTMT 10 LMaanss
19 ETNEYNIN 50 17 00-18 00 Tufamldsne
20 EUIMANE 18 00-19 00 Aad1u3mT 10 uUmasnTa
Fatumaidonldiliusnmiwsualsdneda giivham 10 SN TUNFANNYWIHAT
g1 luaadanda



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

U IRATATETINTID
VINNLA
MW NDIKBie
mfisnlan
fQIAa

1T INWTE
FTELad

1 TIE
Yy
IS
AYURTWITYT
magTegimil
nialna
fFmIalwgy
®1UBYTEN
MNRATIL
anguaTITmi

il afudine

A UTWAWLNT

‘3"1%6:1:3161'1
’
2

= £
LETLNGD

L @ ~N OO O bW N -

3auLae
mmqmﬁmn‘

MTITIWEUNT
FIIRANTII 120
finaa
FUNFIN SEA
FNEWTRAY
MFNHV
§1ENTAS

C Y REREH]

fTent

12



13

ANHHSNTIARHINN
szunIIuMIAD WIDAUNI a;m‘muﬁ'ﬁ‘u UssFunTIRmMIUIWIT Aays luda LadaTmn
é"umuwﬁnamluﬂaqﬁumﬁTﬁTaﬁ'ﬂ TWWnau 14,000 aw ussdwiinamifantu 20,000 ou noluil
o . ar - a de o - - e &
2547 vivngfinpdoidugmaivaunsduiiumiienaagesnivonnald lags wuasuail
I % ~ “ oo g o 4 P Py & -~ e
2541 luewan naliladaldifnsruuisnaidudgllnn - v3lna 4utls 3 i autleadu i
- W L] L 53 - L' z [-7 - [ ¥} L ¥ o G
uismefilizanm 1,900 Mo ludmamdaue: 97 vaadsnadm nanuatiunudiming anusuRwsiu
P -~ ] =y " J’ = ) b
vismafmmnsfimasisgitesnunn nanadelw U 2544 waldlasr Tefusuiuysdt 38,000 §u
- A =L r-3 o J - W z +
1 nudingdn Taoiinadn fagoninuingMuaszuaua 1 Fuumllanunnndd 1,000 &
vmnnil
malilaaw Wuundsduddmiviudnin wiluldidhuivuisngiegradiunins
o [ ¥ [ ool A a >~ A a
funalilass winmeFuddinrosepimunindefudiutTnmnn 9 snimaldlada ol
| 3 r J r-3 g A 1 o) z
luroaaladsain Banamssiuddmnann gislunodefaiiu 5% vasuaamonmun uga
v a A Ccd o f
Witutasloninfieemsfienodeslulng
naqnfﬂs:g}miﬂ"ﬂﬁmmo AR AR ILEIWIDAAREAINNIN TN U gRzIina
. - v d a » ar [ =) - v
Tnousznirseeenfudfindalulngludwmuniimwsrarandng nailudszgmsdasamsiauil
- [ Y « Q- o e : - o LY
wannnazmaligndringlaiudsslominnszvunsdamiud wazdodudldlumengnuan
o~ a PR -y fope| e - »~
saiusasnmduminielulszwalnglueolueiotomslinansarandnsindrudainle
- o [ o o Y
mnm'saaaanaum’lﬂmanﬂ-ummwn'mﬁgamﬁo 2,000 uunaall
' a s a oy d - w . aa - «
guinIzawdudl qudnszewiudnduneiniooyam 1,300 dwumitadiunialugud
a oo ar | a ) .« « Py [ =
n*::mumm”mummﬂlum_,tm:nuauunqﬂ'lumrm FaransnanivsFudadlne u3lnalens 500,000
y e - g . 4 a ' a o o
Munseiu  Audunaiazgnuudsdalldimanee 9 athealitzinEmnuaslvamwuiadean
o P 4 y A, P [ 4 ™ a
Usaany uanainil guduiidstnmieuisngdveamaliladaluass usmimed mydaihosm
uazmspumFua I ldauunasgineinedndas  duiumssnszduannueansovesisningly
o -y h 2 F-3 d r-1 .
aurnduiinnuldaunanydssnisreIn e wapsnsdannusuninlumiseandiunagns
Urizgmisfssmssanalilads
A ar P a - a fa d o
nsibiziugmmw mwugtmammg’mmﬁmaoqmmwnmﬂuﬂ::'[u-nuanﬂ‘::m'mu\m
- o . o - PR P - e o . P
uiinamazladunnnaliladslonuisn s6s daiuuFsniudsiuasmuinaspuenaszdiiu
a W o o oW P - e o
mMiaTassugmwEudzeaiEngduinllaanas;uees FoA wialy naufinaliladme:
Tusifugiatuuiendgsiiu nmsarvssusinlnaarilisismgianinfiianudmdyrents
e - B W o J
Innumwiua R inin e sgweinatisiu
e A - & | o = o [ Y
Uszinalnalafudeniv uguidnausaiewamnizuumalulabmsmumadmiugiime
= g d -1 P - A A d -
\evBnranaunsli tm:mmmnnunum:ﬂwzuumﬂTu'[aUmmummﬂﬂhnuﬂs:mﬂauq Tund
.~ - o v o
maodn  naldlasadomaminaruaninenewnssusuudr lbuusihszouldemars 9 uldniu
o - & - | P
uszinmile uismydanquinauane Competency Centre IuNngamwy (adszmunuus:
~ . - - & A w v A
Wanwszuy IT Audszmaan 9 lupiinimeido v\uﬂuguﬁnmmszmUﬂum‘lmmnqumﬁ‘[nm‘[ﬂn
> = o \ wead [ - -~
Usznalnmidn 1 lu 6 1J's:mﬂquﬂnmam:mUﬂuﬁwn'ﬂanmaonqnmﬂTnnmmﬂmmmaﬂmmm
gUlnafeus: 15 Wdundarumlantd



14

Jaquvzasdnan (Objective)

Y o d v o - w | o
a‘mmsﬁqmﬂ'mﬁﬁ'm%'ugnmma'lﬂgnﬂ']agnuwwnaﬂ'lﬂ

AmA" (Value)

Taifilamumn fnsugndunilelunium

A L) 28 1] ‘d
il ua:la’lagnmmnnﬂﬁau

o = G B F-3 e b [} ‘d
wnszfiaTadu unswamndslm 9 iugndrawdduaus
- - [ Aﬂ& - G -~
- ilEfnumwifiog siveudangaldnugn
- mLm‘lﬂ‘laﬂuﬂwﬁnmmﬂuamaﬁ LWﬂ:L'uw:@‘umm'l%lagnﬂ”ﬂmnmm%mﬁu
& e 2 a . a [y | -~ Y B Ao
fisdsNeunsinImutwd Ui dosm s e iLmsU e
] F-1 F-1 = Lad F-4 [ v
- nnrpem Aefim@eaiu  Aanaln
- oo od & [
1371709 enaw uaslviAgsdenunaziu

L ld £ Gan = - “
sl fugananduialunndiu

a ar o ad ar -
PITIBLARA mmmgu RILRIY LWRSTULTHTINULAZTN mﬁnn‘aﬂn'l'i’m’l'stﬁ

. a o o d o a
LINFRIVBININAIIR lLﬂ:LLRﬂLﬂRUuﬂ?'ﬁJE ITWZWIUITNRUTITHW

-1 d [ R a @ '3
LFIN9ue U’N;m’nuqm TBUTANUAINURILIVURSLT EJ%E"U'] nuseaunTol

WlEUIBAMEIANUAZAMINANR RS LN

mimiuayusidnsamsunaslwssinalnaaruduiusianuguowiedugefmalilads
TWenudaganlasases Analdlsdaunszsuesiinsssiuiinadubiunlasimsmmsunases
9 Tugasu Wussudt 2541 Visny IWsumuduennaesividnefimmens 9 1abe 303 Fuum
uazseududananiunasdnsmssunasiidszing

wanndninefidsuanammaeguir  EninsmlngfldinedSusaimutiomale
pafnssmmsinaadu 9 Snnnil Taelull 2544 Td3endunnzfudrsou 25 8 dmum ragadmstw
nseiusyungaasiduding lasmaldlaarldwun dpfivrwanauuaznuetounioomdudiu
5'1mumnﬁﬂszﬁuﬁuqﬂmﬂlm’maulmmgﬁa Hosmndgmidmmssasiudusstoamems
Fadrmwiofudt msfidunuliiome Lm:m'si’lpugnﬁ'ﬂﬁﬁﬂﬁ'ﬂ St 3 emy 'i':aﬁﬂ'nm;ioﬁuﬁa:‘lﬁ
ﬂ'nmhumﬁaunnqmamﬁmﬁtﬁﬂlﬁmmmL'LT']ﬁaﬂmﬂﬁﬂlmzé’uﬂszmﬂuazsxﬁumna'lsT uazia L
mm'm'mnﬁuﬂ"ﬂﬁungﬁﬂﬂﬁnﬂ'ﬁatﬂuu’%ﬁ'niﬂummﬁ

Wisniimimiudugunwunguoe Somsdanelibe o mwisainsasitolunais 9en
I@mmséﬁLﬁmm'lumui{;ju‘%mw panainlaaudarmnsziulotnaduaiuinisduusuda:
F11e9 Tadvuutlufamisiele gviawiualsile uundemuinis 5 v uszuuudaaL3nng 10
v anuldluuaszanan

Uity manhnudsewiunmmsunmsdasiugemansiuaansnrsgammnTsalung
ﬁ'wmuuumwmumﬁaﬁﬁm'mtﬂu'lﬂ'lé'lﬁu,nns‘mmmﬁwﬁ'ﬂaﬂnu arutiowaeid ldnanedelu
Fameudugm Taomaliladmendugismsanuszaantd uaiilsglin %a%nﬂu‘lﬂhgﬂunwaa
mi'ms.lmﬁahmaﬂﬁu"é‘lﬁmnaamau,ﬁﬁalﬁ;.l.nnqmamﬁuﬁ Tagnzupaflumudiunondsi



15

dunaud 1 - mmiamnlaremTusrEaAte LA HAANA BRI
Tumaufi 2 - xusznavdelassmstamsAnmbiuiemsudlndasmannalulad FVANBIUA
anulassdslunisuinams ngmfinuvssdinuamenITMIsIMITUAZYN LazmaliamMIaae
Tuapufi 3 - a:ﬁ*ln'mlmUTamamo‘g-sﬁiﬂﬁ'urimmﬁuﬁuaztﬂ?aﬁwéﬁﬂﬁaﬁuﬁ'ﬂ TounTusasly
mmﬁuﬁ'ﬁ'ﬁqmauﬁ’ﬁmomummgqmi‘]ugﬁﬂmﬁuﬂ"ﬂﬁ'unmmmaTﬁTnﬁaﬁqﬂs:mﬂn%a'luma
I ua:a:‘lﬁ'mm*ziwmﬁaunQ’m%uﬁ’ﬁmmffﬂ'a"lﬂtﬁa'lﬁmm‘mmaanuﬁﬂﬁmfn"lﬂﬂ'am?amu
ypanalilusdralizinasan

mbianumivayuunitemdudlasemasndenuniudn 9 2DITFLNAUBE MWL AL DY
ﬁfmﬂuﬁmﬂﬁwmm‘majeﬁuﬁmﬂrﬂaﬁaﬁﬁaﬂs:ma’lnu nraRuauugammnITumoluiasiulas
MIdaTIiITwIANs NuAzIW Nt mliAamaadsruivduliudanlng sz iiuilne
Tlnsimadenfiwsmmangunndain

fAanssuniuslsia
» @ o e W s - o o
nulsvipduguswaniusuasdsemdudufaanwnadsesmamalnladadaniion
L Lol * = ol T & [-] = = - bl b
91mmsaunmku'lﬂﬂu'lﬂuuq‘umwnaugimwnm WuAurwasfanssunelite laomamalnlaanle
a ar o e X ] - o
NpIRUTBINITEIMITANINTINANE Mz I wnIInMsimamainlasaianuwisuluduas gfae
w a3 A - & - P o a
1 duamun ssnmnalnlaamilwietzinn Discount store Ailmaamduiauszms
N J [] - [ o A = i 5 d
wnedanomisiuinnng lasusasuisduagluinaficunsa@unmanidszan eivan
G A = W L= P A LY
vamalnladaniiin Hyper Market 9zlsnwoacn s IdsLLLlawasoadany laun a0 TgUE
a A a - a4 o a - [ “ o o
wisuatounguiuiwinlng wazfisfninvearovwanierrisunsasiudlduimshidhn
«lu P 4 X d a P S o .- . , & d tlu I nl
AUTnsasvwIueg  SsuwhvTuaiaatoimlvmatsuisondsnunasnanlsdssTomilums
srafanyrndukalsfalumaaitism 18 00-1930 w  lalanlusfennufiadausinisamas
P g & [ a A W e = % o A ow
moludin uannniglivimifianssuualsbadaldfusmumzainannmshunduualsiinfivhamaln
™ w X i i o ) o o ™ | YR
Tada lasmusndnldvdainiasdundafudrdu gfidasns uazlFuTmsiesinfieglumoluding
1danszainauny
L " d Or
2 smysmnsuazulong lnaTnTaﬂmﬂumﬁnwmﬂ‘lmyﬁwﬂ‘::mrum:mum*mﬂumu
A W A -1 [} O J r-3 - A‘ r-1 i
e‘ﬁuqu-rsuauwun‘nwmwmwnmwamn‘numa‘qu‘mama AanTrunuelstn Fuanlalaaiinisdend
a 4 o« a wrl o - P .~ , & &
ﬂm:ﬂgﬂnua'['mn-naﬂﬂmEmmmnrd‘nuﬂﬁzmJm‘mﬂun'ﬁaaumuun‘[-mnmnammmmuu Uil
anamwwaligdlwmidszmdudutianssalidrsewnliidnmny  aszmsdhsufantsusnnso
L = o e H W - | | “ . - d
ldw Wnauasgagenmamoaniiamalnladamenazaanlwasineiadiimualy 1un
Um0 irfvuianNe-tnidszuns 2 waT x 4 Wwasy §4 15 a3
L L L o a o -~ L ] -~ J = z =
nanuniauludruatg gieduivdantsuniuelifialaFuantuiduatousnludon
o . a4 . X
unTau Tl wa 2545 Lm:'lé’ﬁpjml'ﬁmmsnfenﬁuagammatuaatﬂuﬂ?:mm‘lﬁﬁanﬁuummmm
e A‘ A -1 W - L ™) 1 v g d L -
ppININIMN Uil albvfiuguinvsanalnladauaszaandudimuadenlunsiduinimin
mrvasanunarlinimslanlufesldon wie Aadlfdwsn 5 vm e 10 un Wudw law
A8 v . a .~ a & alb X a g
iuSoslarlufaaldrondasvGuslsdanuinegs 10 modiealud



16

AMINTAUT  FWIWNUA MTILNWIATIA EINITTIN 2 TINTETN 3 TPV 4 @197
fuys TuBunT-enImsd FaanI-nuunnaluty &1 FILIn 50
anmuzaashenssuriuolifia wzillumseanmdmaelaslinmsduuslsinluguiu Low Impact
wlanseuniiuTanszunnea a:tﬁuv{ﬁmnmw‘fmmﬂ:'qmz‘luﬁn'wn*::{m nngrianidnsiatng
%ﬁwa@mm:ﬁomﬁnﬁuﬁuag Wumaefewlmludnemsraininizunnsznaamamunung 75
vhadniaewieieussluiiias 1w nisdSedan mssaln MTen %amm‘smﬁu'lﬁv‘mmm‘m'}'u
1athadaaady maduldias 1 %l woaidn FRavduINNB(Warm up)UTzunss 10 wifi $29ud
Tidaszanm 40 win sz RgaIBNUTTIN M 10 W1f muquﬁanﬁuTﬂUﬂgvﬁnﬁ'mamaTnTaﬁa
N dangdiinznneunaiEufianssutisnm 515 Wi iawanurinmoruglFuinsiaulud
Tudnualiiia Lﬂaﬁaﬁwwﬂnmﬁuﬂzgﬂna:'ﬁuuunﬁﬁags‘f’mml"lmuﬁ'nmu@'m'k'iu%mmLm
iniwassugrinwlulasWuriiamedatueise  niuezGudimwasasni InsuszFuiniuiud
TasFuninnisrafudw aadvuslibnuaznaariaingrduy i‘mmam‘m’mgc&ﬂna:nauvgﬂaan
'luTﬂ*s'[Numﬁ'ummaﬁﬁaamﬂﬁgﬁﬁ'ﬂnuﬁan's-mmmu Lﬁam’ﬁ"aﬁumﬂﬁuﬂg@na:'lw?w%’aunm':
AIEFIMN AN u,shEmnnnﬁtﬁaﬁﬂquﬁ’uc‘ﬂvﬁ‘u‘im‘sﬁﬁﬁrymamnﬂ:aaummﬁaﬁmmsmuu:mh
uFasnsidu mioenfmdy sammnedy vay ‘Ano'lumﬂ;jﬂqmé’\:mmafm%f"um‘nﬁ'uﬁﬁmﬂumm
adnslavasminidines manalnlasaluldiinmsdmuanaunaila

= a o Qur o [ 3 AI‘
3 wwaanadangefineinungansinduilne
31 anuwangsamgdnssuduiina
-~ s a4 4 . 5 o g a
“ wo@inTw (MIn3i) veayanalaynaanits Saimifidumy (Searching) dariildin
J L5 s w L -1 o A L) - -
lounsdia (Purchasing), n3lE (Using) faudwianims Tasnaumanirnined ldanmsiduastu
A B r-3 e z a4 ¥ o =3 L) r-r-J
nngliludndadoeiin 9 nnemnodinindnlin  mdnyminsuislneesiviz
A » Ar o ; -~ o A
nsfiyansudszawiinidaduladaust linadme
“ - o - L 3 J‘ L g i) L A
ROANTINYAARYIINIIAUAT (Searching} N13a (Purchasing) myls (Using) fIFWAIWIE
P A o o e~ o o & ~— '
1ims lagmismemaniwafldanmilfussSunnoliludndadmeiun 9 mnanuwanedingn
4 v, = o v o o et P » . w = Az v e e
sinldh msdnmwgdnmuiBlnreniwiinmshysssudasawinnidarulaTous:lFuiosmel
- | - Fs s
“ WRANITNNLAARYINNTIAUKI(Searching) N158B (Purchasing) NT1E (Using) n3tlsziiiukg
(Evaluating) ussm3lEana(Disposing)luniasmaiuaznisudngs lesmanmaldsumieevauasnu
daamszena  (#3TIme 18TTe 2539 3)

a oo 1 a P o
32 {Rdpnddnsnadamsdndulovasduilng (83 2edunim,2542  3246)
o Adn = LY L) Lo { - o S
ﬂ'-amr.l'n:uanﬁwamammﬂmhmmguﬂnﬂ wuelditiu 2 Yszum@atesemoluuazdadunmpuan
321 thiomole {Internal Factor)

w

~ a o LR ) e g X e
3211 mgo’la (Motive) wunwiia mnn‘i:ﬂ:u'l%pduﬂnnmﬂmwmaammawn‘szmn

u

P o » = Y- L d &
uﬂnmnﬂmmﬂa\mﬁ'swnhEﬁmnqm UREAUKIITINADURUEIAIIUADINTTUK



17

- a s oA e 3
3212 YyaAnnw (Personahty) winnfia anum:uau'[ﬂuswmmqﬂﬂanwwmmum
el o w a P ar L xx
Twszpzom Slinamamisimuagduuulunisldaey wieaauauss (Reaction) Aluwiiauriv Maiiu
aghuyRRnMWIaINdRzYARA dsiuuadnmwiadusiimuaninouaugs
o~ P = o A a
3213 muisuj (Leaming) tﬂumnﬂauuuﬂaﬂuwqmn‘ssu’naoqﬂﬂammmnnﬂs:em
¢ v & a o «dd w“
NI AIuL m‘muugmLﬂuﬂ*s:aun'rsmm'mﬂamua:aﬂ'n
- o a =
3214 mM33uj (Perception) tﬂumzmum‘mqﬂﬂmﬁanaﬂaaﬁm uﬂ:m’nu‘ﬁaga
4 o
Wamwuanmwhiaumany
L = A - r=l ‘ [ I
3215 vieund (Atuitude) fia mydimdiuanunels wialiwela AWIRN uasnfl
Lok e = e a8 oA - ) o = & a o P o s LYY A = A
anuiannawnildeanufioniaflaionie nﬂuﬂmﬂumm:ﬂmwammgumiaaﬂuﬂnﬂ Sagah
b I r r-v-1 -1 L pr- -~ - G
i muanauedill 3 tiznms fis 1 anaf 2 anudan 3 wun IduepIiaY
3216 anuagIN3 (Need) sansautalaidu 2 dszian fa
z = -~ =i
32161 AnudBImItmlgun wisnnudeasnImeTinaw (Pnmary needs
= A - - .‘: - = wt G - I . B
or physiological needs) Lﬂuamﬁaammugﬁﬁmﬂmmnﬂ Wuisnganluiniludassaundiu
ANV TN IITINIWITY uguﬁtﬁmmuﬁ’nﬁmﬁ’:
32162 ﬂ'nuﬁmmiﬂ'\mﬁuqﬁn%am'mﬁmmﬁmoﬁmu (Secondary needs
= -~ 3 a o I a -~ d o - 9 .
or social needs) Lﬂummmaammmﬂmnn'm-suu;sﬁam-sag‘i'mnu'lumﬂu Satluarudasmsnly
Tafnduwlapanmwisnouaiiae wauififennmadouinnauduiagludaa
322 fdumouen (External Factor)
e “ . -~ v A
3221 A3UaT (Family) AsauaF i iiianirouataInanudaanIstiladn
“- = 4 o an = & Py e
arauaTIuamwriaInununIEIIRMINIRIAY WAk IR Tateuasyans
a £ o o . a2 v oo '
3222 aMWIATHINY (Economy) LﬂumnmwuﬂmmwammEuﬂnﬂwu TdsunTa
A A v d
TDAWA IARAIINTINWD
3223 & (Social group) AnwazduNIAusznaudInILuLLNIATITIe dilo
| o ar - o 4
razanuTaiio uwanuAaluuassfsufivrsiagunlumiisuiu
e = - J et g
3224 JausIi (Culture) (HunauaaimBouiugin iU Anudesns
- o a - P a (" o g & A aa
wazwpfnssu Fadsuirnnmaiusninsasfiauluatevain Jausiu mtﬂuzﬂunuwsa’mma‘lu
a o o x r - o
nsanEafaudsuing ludeusauiu
- 1] ) A o ko -3 - .‘:'
3225 mifadeniia (Busmess contact) lamanguilnaezldnudndudniu q

L]
oo

= e e d v a wear o P . . = et Y =
Fuddlanguilnalaisn wuiuues 9 Geruduay sembifuiinafaemaianlineteued

a a - o &
anuiudacldrudnug

33 lawmanwgdnssunuilna
= =3 LU LY ) J = Bt L3 - et
dunsnyunapilafuilne lunandulaiRendondainel Philp Kotler aunuem
LAY By o) = = - - (4 - L A L
wwvrasuIlnalii iluwnmfinmfaamndinisznredenszdu (Stmuh) AunIsauanaIVedr
nT , - o el 4 I ey > o
Uilna {Consumers response) ﬂiamiﬂﬂaulamm&d‘na (Buyer's response) lapliueuanmIing
o |
fnszeu Talizneudan



18

fanszdunmeuen  (Stimulus) NIABLAUITINKTD
{Response)
< v 5 ¥ A - a o o
FInsTquUNN FnszAudug ASIABNHAAN TN
MIAMA N EGLMGER
-WaAN A -AIHYNY . . msionguiy
. NEOIAT 1T 2
-5 analulad o o —» panlumiade
o . . ANNEANTINAR - z
-m3tad e | -misniios 5uan1s¥e
'V a o (Buyer's#lack Box)
-msauasums | -dausisy
AR A
o wd 2 v & o o 9.4
anvuzvsgde (Fanszquniwlu) Yusounsdauloveye
AlosvAnimusssu -mssuiiym
SledoAudann -MIAUNIYBYD
-edeamynna -m3Usudiunaniugon
a9 o o o o g
-JaduAuining -Msaafulowe
4
“WYANISUNWNAINTHD

- UJ L -y - d
mwdsznay 2 UFAIIULUUWOANTINNGaBD99Y (Kotler 1997 172 ) ShaludiiTsos taFiant
2541 129)



19

1 Bonzgumsuen ldun fanszdunniseae RenszeduauFouiaday
- - A ~ Ao e . o = v 4 a
2 nuduouls Sldundymagaidesanueduiin wla  nmaiou R
R PR a od p
nazfuniiialiifiannudesmsnuduntuanuiiniinfaveadda (Buyer's black box) HaSuu
a o d woa s w . [ % ¢ vlvvan
iwlaunsasdrimguianiagulumansomanzinla Anuidniinfnsagvaszlasuantwann
' Bt z ‘d 1
ﬂwumu'luu.a:ﬁﬁmumﬂuan'uaujﬂna HeasiinanIznudsnIINaLFLEY (Buyer's response) WIaNT
v a [ ¢ d o = [ ¢
daiulvresfie JelinoeiBoanait
o = - J =
1 §nTzdu (Stmulus) ’rNn'i:ﬂ:umammmmmnmu‘luﬂamu (Inside stimulus) WATHI
bl (=3 b o) L) J’ r2)
NITEUIMNILULN (Outside stmulus) Fanszudarudumgauslebitinnsdedud (Buying motive)
4 ry . J o s v s .
feanliinggalede  dmmans  usslfinapalelidedmiainnn@isua)ild  Snszdumouan
Usznaudin 2 @u P
= L3 = ar A s
11 ®INSZEUNWNIANG (Marketing stimulus) (ufanszduiinnisaanasaunsn
w (" v w“ oo ™ & e P v o d [ o s
muquuasdssdaliiivn iwmrasafuldifiennudesminiiadmel dufenszquitivrdosiumsve
]
FMUTTFUNININRN (Marketing Mix) ¥o 4P's @alsznauaan
111 Wnmdudunianims (Product) 11w aanuuuNiafsiliEIY
A o > a
nuRanizuliiiennudains
112 Ranszdudmmm (Price) 1w mimmuananfiud Iiwin:
Musdaingt lanRersongnduihwng
113 MnduiuraImamIdadwing (Distrbution or Place) L%
[ A o i v oa . a Y v o oa w
mﬁmmv\muﬂum‘lﬁ’mﬁaLwalﬁmma:mnu.nguﬂnﬂﬁm‘nﬂumimzqummﬂmmsmuﬁum
F-9 Lo b d 1 = L) A
114 FINTTAUATMFILFIUNTARIN (Promotion) LT milssun Hde
o) =3 L A‘
TiiluFInszduanudaIn e
12 Fanzguiufnindon (Envionment Stimulus) (lufanszduanudaanay
n‘I P x -~ M o oa . ) s"1v
Uilnanagmousnasnns visnaiuaulild Sanssdumaivlaun
121 ®InszduninaTsgia (Economic) 1w AzaTegie Told
SanmBuEninaaenudaniIsareynas
o 0 ar "
122 FINTdunmIdiny (Socal) (% nIinraurediiew wisyaas
bt [ o d a A = o
luasaua®y Fanszduniolu (ntemal Stimulus) wnpfle FansedufitAeandymdgia wielidy
d . a ' ' o4
Fymwnquliynnsuranninssnatwlastnmisaanin

A el A2 o ad’ o wd
2 nansdn wisngRnilnfinvaari@e (Buyer Charactenstics) anMmMzYBIRTaILTHU
. 2 A v oa Y [ »
\wllounsiesdin (Black Box) agnAmdeuulumusonTuls Sadssmnmaudumininaidnin
a wd’ o pas a8 a o Adoe o o v a
Aovea@e  4vlaTuaniwanintaivens 9 AlEniwesenaidniindavesiuilnn  uaznszum
nidaiwlata lapdnossidee doi
21 aN¥MI8IETe (Buyer Charactenstics) Anwaspaddaiiiniwaaniladi
3 9 Ao Thdudwiaunu dhdumuyear usrihisdwiaing
. " .::
22 n‘::mummﬂau'lwaqﬁma (Buyer Decision Process) UisnauduTwnan
O J
MI9AI0



20

e L
m3Tu3 NFAUUN

|, Y WORANTIN
Ugym | dews [

ARFEEAT I ::) N7RARULS

[
P - . X
HR i k3l NEV[NNTa8

M ~ a A £  an -
MWIENBY 3 UAMILLLIIROINTEUIRMIRaFWLITE 5T% (FI137m 1a3Tal 2538 448)

e d v s [y o
221 m3iufifgwr (Problem Recogniton) msnguilnafanilgmi &
L a Lo - 1 L z A‘Hﬂ Or o
wpfis  Juilnanmuerudnidiuuszanudosmalududy  smvsainmisemeluduitife  daf
w w A a \ . » a - vy a o
NIEGUATINABIMS  @unAaiMn T daenmadmidie  wisnmraduasiaialiiuilnade
ATuaaINTs Iuaud
L -~ d =) Gt B Lo =
222 msfumdays (information Search) ilaguilnafuifyw Wudaifia
[y & v ~ ,
AMUABINTIUTUN 1 ué”mﬁa:ﬂum-ﬁaagammmawagamoq
» a S [
(1) wnasdays ldun aseveda New aujan
] i = [ e )
@) undsmsm ldun Falwwan winsuwes wsssinnizaanan
o - Fo- [
Wigddastunszuaumstuit. A wononaudadaysnamsiiinu
WRaINIA uRsunaInAna lAlidszimBnw uasviaiie
223 mydsniliunanaifan (Evaluation of alternatives) NMSAAITWHREN
a e 'S Y = | a wd o a
WA 9 ndayanvurnldluiuin 2 naninueinAnTonde
(1) anauUANRAAmAINI 9 11w JUM9 JunTs
@ mbhiminanuidgiwibauenifiniadimdl 1w nm
IALIERY RTRTWED
1 U
A a4 . &  w - a ¢ o oA a &
(3) anuFalsNeINUaNEU wis mMwansol Waiudation
sligndwadamsdszidiumaianlunaasule
i C‘ w ) Lo d A L L
4)  WlinuRpusswinivade 9 uessinnsestanineItany
L ¢ “ -
nIzrIMIIwIuife mMIvadulszrunIIasIadn
a9 9 Winanzaw
o a Fy o o L a & =
224 nsaadulaTia (Purchase decision) midafulaTouiaimriovela
o P s ~ LS [y & & A ol P
Wasnnimabmfiusamdenans 9 sy Hidlandedulafendentasnsimmsesainise
a =l A a w4 o =l &
usstfjiesnorrarudrfinwsslufinnuwalefazve
= B a‘ )
225 WosinTsunIpnuRIMTEe (Post — purchase behavior) Lﬂuﬂd’luﬁnwﬂﬂ
- ll ‘l .~ = & a [ r\l 1» [ o] ,:I’J’ A Ty S ar s
wighmalamasnniinm@anianmeihllfud anuiindivagivgmauiBuaniaimeiuazau
a v a - e e o W o -
manisreauilng fufadusilinmaulifawinandsfeziionslunyan
a LY nI a o 41 a Iv A & ¥ o o e ot u-a.vl v -
na guslnalanuiwalacazBuwibiviiecdodt uatiwdanmniiguani@ luaimudasmmse
- ) a a o - v oA \ - d g ¥ o,
fnifimends pawmbaraluney dufe Juilaalinela wazliumwabivnalugadrdondnig




21

3 ﬂ’l‘mauauawmﬁa {Buyers response)

nuuie wqﬁnﬁuﬁfjmmamaanm'uaoqﬂﬂané’amnﬁﬁomm:ﬁu Favupdemiaaaula
%ﬂ"ﬂﬂd@'ﬁ%‘[nﬂ (Buyer's purchase decisions) Uznausdumsdnaulagasuniaimel nmysaau
Tasduimd wsznmsdaiulaifoanuismide il

31 msseduladuniRanmm (Product Decision) mm"ﬂ%ulmlaa;&'u‘i'[nﬂﬁ'i::%auﬁﬂﬁmm‘
wita i}:’i“fuagﬁuﬁﬂuﬂﬁmag}'ﬂ‘s:naumsq‘sﬁﬂ uazie 310 nasseme msaniuladundes e
amyaedulafmruGesselud

(1) masagwlafsarudve {Brand Decision)
(2) MIAFUlIFIUIAILEEMIANTINN (Pnce and Deal Decision)
(3) misnduladolandundy (Impuise Decision)

32 miaaiuladuiud (Store Decision) miﬁﬂﬁuhd‘m’ﬁuﬁ'maond"u‘-‘ﬂnm‘jruagﬁ'u
nauna mwj‘%nmaiﬁmfu 9 nufaniudn (Choice of Store) n’mﬁanﬁuﬁ‘ﬂﬁuagﬁuﬁﬁmﬁﬁgﬂ
UTnneeIRudn 9197 waznTuing

33 misaRulafuaiASn138e (Method of Purchase Decision) 8nwme: wia $5n3de
'nmgi:'u‘i'[nﬂi):‘l'ﬁ'ﬁ"n'faﬂa'hh‘fﬁm‘m'l fa

331 YAUARAALIAMATIZYZNNY (Atttude Toward Time Distance)
AuilnnezuBouifouszwineszoznadviudidnun

332 maadulatudunaivliziam  ( Multiple Shopping Decision ) 1
u?'[nﬂ:'J'nﬁuu'lﬂ’ﬂufﬁﬁmm‘mm«‘:’mmaaﬁﬁaomﬂﬁﬂmvgnaman’m'lui‘muﬁm (One stop

shopping)

3 4 umannAaiiisatungdnssnnisanauleds
Auilnausszauesldfuiumumiuanaianueanty ﬁnfumi]:ﬁmﬁnmunmwmpjuﬂnﬂ
MAvidasnunsdemulada Faunumuansaiudait (FF155m LaTTaduaznmuz 2541 144)
1 #3033 (Intbator) ;ﬂu@'muamwﬁaﬁ%:%anﬁﬂﬁwﬁsﬂuﬂumn
2 dliomBwa (Influencer) tﬂu@'ﬁunmnéﬂﬂ"ryﬁ%:'lﬁ'ﬁmu:d"mmr%aﬂ%a
LiimsTaiud
3 dandule (Decider) Wughiiummnindgfssikduusiinandania
lussgefud
4 Q'S‘Bra (Buyer) Lﬂmjﬁ'lﬂ%a“auﬁ'ﬁ
5 HM (User) Lﬂur;l'fu‘ﬂnﬂﬁl’ﬁuﬁ'ﬂﬁau’in’mfu
Juvufsdyvessmumstinide wnazuandranuludunndasulede wodinmsumave
UANSNARE BN Tﬂuﬂn%‘mwﬁﬂﬁu‘hﬁﬂmwwﬁ'uaiaumnﬂ'na:ﬁ:“{ﬁs'nm":u'lumt-%aLm:ﬁ'w'hu

&
SN AVUINTW

/
2 2851 8%
- 2



22

napjusepele

AUMINETRINTIILR

TINT BAAIWA (2544  14) ﬁn’a’m"‘mm'ls'fmuanqvﬁﬁlﬁmﬁuusaga‘li} Waadnen man
wldyanaiausssaleinnfinisnvanals wnﬁns‘sumawqanﬁmﬁﬂmnmmﬂ‘ﬁﬁuﬁau WOANTTH

vnapwiuiannleuin uwisrmamsiiangdnsuiuanansivesnly

napjusiplivesnalad
v o & o
aalad (1954 80-92) nnpfungalevssinalad usasniilu 5 Tunouasil

ATUADINTIRVINITURIAN

ATMNFEIMT AT UNMTuNDaINune

AnufaINIANYINLRsANNTWI el

augaInMInNlaeany

AIUABINTTNIHTINY

mMwdsznay 4 a’ﬂﬁ'u'ﬁ'umaefmm'faamwaamgvﬁmmtm?mmaamﬂa{

1 AMNNABINIFUINNG (Physiological Needs) Lﬂumwﬁaamwxuﬁugm winuied
udansagseavanusd 1u anudsinisamis i o1 ﬁa;jimﬁ'mﬂw?u aeng lsfiauunalsd
feradeniuvfanianiuil  anudaamamasumunwainaztuassfiununlasassfadinly
mipslannnd ifasvnanudaamIugmmaitldfuninsusussthouduiiuinamu datunang
arwiyaesluiiauuamamudssnluduiiginn

2 anudasmIaMulseasit (Safety Needs) tlunnusasmsidamuasdanutasany fe
Usensdvandaiie snlinsn iy mafonudasmssenne myzug nswnansiu uan

3 anudssmIamuinuazauiiusved (Belonging and love Needs) iiuanudasnis
'lﬁ’g"ﬁu%’n daansannevgn  drwiwluenuivfieray  Tniudwadfismiansyg i
mndnlunynmiudu

4 awsssmsldiumIunteaniufia (Esteem Needs) ifluanudasmiswieifise e
T uemaFeay masaudutufensnnamassusciony (uen

5 ANUEIMIAIINIIUNIAK (Needs for self actuahization) tﬂut&sogqhﬁqaqmmmgaﬁ
wWunsdudnadliidy 1w dhlernssniivanaiuaivesdie %‘uj’mwmm‘annadwﬁwﬂ

sansozsiuniavinle



23

A - [ = [ as =,
4 UWIAMAAALTIEINUARMNAALKRBUIENARAG
- -3
41 ANNINLTBIATINAR IR
[T . a o v
Tathindmnmsonulslaramunssesanefiamiu i
o 1 r ] o T AI
s Snmwant (2540 9) IWanuwino dwmsusasnnuiRnvesunszyanaludui
a T a . [ = [V o v Us
sRvantsdainafsnefoniefisladoniswe nsidiou Tasarduiuamuszaunsalussann
mnﬁau-umu.eiﬂ:qnﬂmi‘!uﬁ'suﬂs:nau'lum'rﬁmsmw
o F-1 L ~ 1] A
szl §375m (2520 13) BRiuwanea Remsusassanduaandstinamis uans
- & a o = d  w A a jooa
sanruaaiuuy Indorrualidumndsznauuaziiiuauiwisunecil fi3snawizatnagon
mymnouen
s L =) [-1 A = Tt
§77 Funiian ustgTied dunflen (2540 104) namam iwnsenfesusnanufiaiu Ay
- ' & - Py -~ ) e
IANABENIINNKIFLANGATIR IWTITINIUAN A ULR AN AT N MU AR NTRLARN B LS D8IATTY
- J rF- Or' -~
davinarlu@ntamiionnuiannd
w - - 13 A =y - » = r-
gatuil (1968 682) Wanunane Aernudnluian ghoraduedmIeliduadaan

w ' o [ | [ | ol v a
1 uoa 1w (1923 12) Waruwaned WumsuassaandwfsanuiFessandnmsidides
= - a [ a o P .~ [ I [
sfdnan iunisoeusuniseus duladunialunaronissus lusaandpsnuuaziiudnw e nis
ﬂau‘?ué'mﬁm'mm‘sﬁﬂar_i'mﬁmqumﬂtﬂm'ﬁuﬁ'uﬁe
w ' A = & o
WIWIUNTIM NIRRT (1973 399) aumuni fanu®e anufe nsdedula
i c.- a9 M u o I v a
mmzanﬂs:nu'lan"lu‘lmmmnmswgammnﬂaawsa'lu
ey 4 = [ 3 ] 4 r-y - " -
WU San1da (1962 568-571) namiimlusiunsauunanufatiuuacnaundsanan
[ -~ ar [V a ' a o f .- - o ar a
le mzanufisdulifnsucadedunaund ueanuRamsuansINNARAATIAYIARARITY
- = d P . o
iusuwlaunadalandiaesladamiseranaasssnun
o =~ ] L Y L - 1] J 1]
dszmiiyy mav3me nean anudainiie ldiniunsuaassanmeduiaunfietnimiss ud
- G ") o, A A =t - - [ r-3 [}
nmusasapdaAninaissusiiluenlnsuuasduemfinionfinclunIvnanwizednsdeie
FOMMMIIMYKAN

=

mshnnafaduiesiaundienuiuiuiiamelndse mﬁ:&lmmmmﬁmﬁmﬁmﬁu
ANUAMAUURSNAUARBNRAYING 1TH

Buue Fanda uar Jade uenfindm (1971 531) nanrdn mIsuanviauedustaudia
Wiusanmniwtwimdasenn vaueduszeudadiudas it dunidvruedernls enude
tﬁmaamﬁazaanm‘lugﬂfn derufariusensavwldvauedfeniouudssauludion
Infrfannume g Baaglén ewfaiinde nIuARILENYNIAIUAINES LAZAIIRN
doflafonits ezilumana wiamadouiile Tﬂumﬁuﬁ"uﬂfnuf tszrumssl uazemwulsdeu
Wwaumslunmsusasanufiodiu

WBu W ausm (1971 116) naam Tumsdnsndsnnufiadfiufiidaima g lauanngdnee
1Hfuuuniduasa Taud midnmws souony wazdufinsusanlilludays wovu wa (1971
171) oisuaunz nsuassanufamiulapugasiesinindavasvasdaovluunazdoanuniuisni

1 o ] [ ] - o o \
\'ﬂf_lnﬁ;ﬂ ﬂ%:ﬁ"ﬂ“lﬁu‘r} ﬂquﬂﬂL“u'ﬂzﬂﬂnqu.uﬂﬂﬁ‘m:l'ﬂu'l'i



24

4 2 MsudAIANAALIK (73R 1Baty  2527)
ﬂnﬁqﬂﬂaﬂ:uammmﬁmﬁwamuﬂanmmam:fﬁam'ma:'lummwmﬂ'nuﬁm
FMHUARzAUEBNRT R DU ARG A ARaM AnmTeda  WisanuReangswAnIAULIIAY
Jgmwifimsomoetummin Saweda (1972 179) ¥en arwdawiuasditulildwnumeinms
u.zmoLﬁrammaammﬁﬂtﬁuaanm‘lugﬂmaomm %ommﬂu'lﬁ'ﬁaﬁmgﬂ (Verbal) uazlulddne (non-
verbal) 1% NNTURAIYINIG ¥3a Uasensumh st lsfimuAzne I idsseanoulanna
wansaanuududwald
AniTnsnsiudemudaiuioiiumsusaienudamnuandranuoanly i
dlawla §u (1948 39) WwharuAamwliduiiudaagnuaasaaniniiiiumousmana’ly Batio
'mﬂuﬂ'nuﬁﬂLﬁumuﬁﬂ’nuﬁﬂf'fzyuﬂamdﬂt‘ﬂmﬁuammﬁmﬁumuqﬂﬂa(anate opimion) UABTD
wiflwingueesnirieglrasmsnndlulameanly  advelsiamudenufaudsiueniiuiu
mm?mLﬁuﬁ'ﬁoagmuhmmqﬂﬂa wegransalen lunufnfdanusdgdenduiatue:
a‘fsmuam’J:'ﬁqﬂﬂaa:’nmumnv‘mﬁﬁ'ﬁunﬁﬁmmﬂﬁumam’mﬁﬂE'J'umw:né'un'saqaanmrﬂu
anudmdwisnuSemisdsdamomsniiefisanluwsiindrendiua  winafinudadin
Yiznavdwinaingniwmsinlindaiainmdsnuinios datnasanuii anudaudaiuludanaw
sllamuimdgegludes iwzmsnazalid mawfowudsnnuforin wiegduupuwaliumine
ARARTAITTIT M TUNG e'a"mﬁadammnmmﬁmﬁﬁagmulnwaaqﬂﬂaﬁaéu(nmuﬁammﬁﬂLﬁu
whaidu)  eafladasmyiaamincadiuamaidanmiuiarfainmudaiuiuanssananma
uanﬁmwéﬂﬁmﬁqﬂ
mdsatileianufainopnon) Ssyansusasaanainiugusewgdnssamiomsaniule
atnalantnanily ﬁ'l'ﬁgmih1?%?1'Lﬁﬂ“ﬁ’umhnmé’us?ua‘iaLﬁm“ﬁ"m?ﬁ"amuwi'lﬁ?u usnufaAmiie
SffmaRaassanasueww muldtsuwaseutainng ua:gﬂtmuﬁmmmuamﬁu‘lﬁ
nInsaBepIdIsin anvdariuivasinenitmniuidesladmusaiiuldnienuiuiemie
duanuduitaudainlea ug Wnmudariuseseasudasauinfausisnsasdoudmionss
asaInunie lutRusledany ?NﬁLmuauua:r.ﬂum‘lm‘iaﬁqﬂﬁa aufaiuaIvnnwlafiasin
anunmmuldinguanisnnuwalavasauiaslooass mu‘lutymaeﬁqﬁqﬂﬂﬂmzﬁﬂm'lﬂﬁ?l ERL TN
38 wiedelynaaiinuideia a:t‘}nﬁmum‘fummnﬁnu111ﬁa’mar_hma'mﬂ‘s:n'riﬁﬁﬁﬂ%wa B
quﬂﬂﬁuﬂa:ﬂuunu'luﬁé'lma'lun’mﬂﬁuuuﬂmﬁau'lmmmmfu‘lﬁmu s'l'aﬁf'uﬁaneiw'lﬁ"ingﬂﬂmwin:ﬂu
maflanufainidaulmiosoandasiu faneauiiinsimuzuanamstueanty nanaBninitaly
Fauuy B a:ﬁﬁn‘iwmm:éﬁmamqaLhaﬁmmmfr}’*uam'mLﬁwaw%mﬂﬁaaﬂﬂﬁaaﬁu‘lﬁaLi"m
NN ﬂuﬁv’auuammﬁﬂLﬁuaan'lﬂmunqui’mumm aranInaIluLLy mmﬁmﬁuvgnamo

& o .
URZIaWITau1wn) u'lum L&l ﬂ:l‘{ﬂﬂ afly



25

43 fanvasanuAaie

tﬁaﬁa:ﬂﬁm*nm'mﬁmﬁwaaqnnmﬁwﬂum’lﬁamﬂt andmmsdeldimuanneivasms
Annfnsasemnufaiunaengeiae

1 noudrasmslingua (Ratonahst) n1sliinguavasuusdiilunagefinun swiuavan
-‘:’ue‘fou@qﬂ'uaamalﬂua:ﬁnﬂi‘nrymﬁuﬂn valvweanguifion asnnuusfiiudaiusciaigdoiu
manalaududrimuannufainei guae une

2 npijmaia (Psychologists) ilunnufAsiarzin anuamAusasysiilueauan
auiEnmaiela dungujiierawsiuiedersdidundn dnmnsinddeiensiamlnglerh
noejussdsesdandgndiiiunisuasssenIudialeziniv nquﬁf{a‘ﬁmuiﬂﬂi:ﬂumm&m
ugmﬂﬂumw*l:aLi"nﬁa'lwmoﬁzTol.ﬂuLﬁnua:mm suludrimualassaigainawuazuuuun
voiaundluiuging

3 NOe)rISIauing) (Sociology) ﬁ"ﬂwaanquﬁﬁammu:ﬁh ATRARTBIAULT I
n:gnﬁ’muﬂua:ﬂgolmﬁummnmfﬁh:naumaﬁ'wumaouﬁa:ﬂu asndsznaudmegldun  somin
A 9MIFIAN asauail Jaussiu dssind srfioe maut udw mnanguanldnainmaedsen
AR ManyeiInnid ussiainmdauid Sutbidunaulndnusuannasivennudi
ﬁ"n.%agﬂé’uﬁ‘]uﬁuau%’uua:ﬁagL‘%uu"i”auua‘z"xu'lta“.lumwtﬁwmﬁ‘naa Weuaaradinud @
UiudpslnndshafebimnzsusvamwmsaiiesuassSasmimiiy - asalsfawdleiausss
amuLﬁr.nmwfuﬁa:ﬂgauviam’mtﬁwuamu watadesrnidwgludnudmiuimntuies ww wa
ﬂs:'[u"mimaonqa:u madusndnsuaudiminuacandnasdmInsInuEn g nfiumai'lf':a:“ﬁwm
uarinaanuinliuauas “ﬁaa:ﬁnamamﬁmﬁwaaqﬂﬂausia:ﬂmﬁmﬁuﬂ'sztﬁuﬂtymma 91

4 nosfdndwamaeregie (Economic) iiungeiffaienasduszsnaumaiarsgion
afunuszAmaRzIAMUIARLATNAENTINTE IR B umnq&ﬁﬁ‘i{uaQﬁ'm:uumammg'ﬁaﬁa:m
nouilulEdan o szuueTsgiuuunuiisuniasiiviasiiininadennufiniuzosauludiay
stninldda atndlsimuiedaamifnwnganTuussaudainianuasnistiud Jedud
luldildomassegiaininnuidyniuaue

5 MOeBIAnIWIAsEN (Organism in the environment) LuAMuIf NN AnTIN09
uysiludenuiuielungaiia ﬁn'mﬂﬁau'lwnﬂ‘é'uuuﬂamgl. uazdnAgI MU INALENE Fartu
mafinsanufaAnsesusiteduludelFiEmuuunsunmu TnuRnTamaednmesinasu
niafie manr 3ala ammmaiiny 1eseghe daudinduliifiunmussaninasiidgdams
nagul maseHuazmalfswwasmnudiaminzenw luannfidas



26

4 4 upuaaImshaTzienNamRe
a4 v & o a4 & o X - x

witimlumniasyldnansiaduniaiufetunnesisnasuu eue llwizenu

Aaiurasnun ldfuininaanaulmiothiveni guinnouas lieainsoanwaraduwuives
Aﬂﬂ - \‘: hnd It o b e -
pafsznauniidntwamain uslunwisumanfinwaazfinsaneuiuldvasrnuauiug
& ot A L 2] I3 =

nRwnvasnlsEnaummapiidiniwanantinazl lagldtinminewwuiteasgUnyioienan Funnel

of casusalty snlFlmTdaTURNRUTIBINI N Uz NIRILT

LR 1 IR 2 I3 IR 4

. - o o s o dean o a =
nAIWL;T:nﬂU 5 LLUU%’]ﬂaazﬂﬂi’lUm%fnﬁlﬂ?:%ﬂ%%ﬂﬂuaﬂﬁwﬂﬁaﬂ‘l’mﬂﬂt‘ﬂ%

P = o~ = ¢ = o [ = | e o

N 1 e naduhmTieTed iduosniisagimenlibninsaemnagilyes

- -, o - w“ P ¢ A o [ Y
ANURRIzAUA19 9 oraiinlasiladuninln (rw nsfufszauntsal wlaanshyansianday

" a > W .
uf? uasiladuninuen fe amwm’%amqnwrﬁmqﬂﬂa'lujmmnau
' dan o o a . o E)
1A 2 e psdihzneuunaiRlidninadimieanumdydowninTiuvenensluumzuu
o . den o - . e .o .
a3 vnmuﬁaaoﬁﬂ‘:znanmaammﬁanﬁwﬂua:un’nuEnﬂtynaunqﬂﬂm:mﬂau'la'lunngnﬁ'm
fa 1780 4
a - ™ a o [ .
wmwNanracsnTsasGoudnsnTos gauraniafimnuly urasBllauaIna 1A IUINGY
o [ ar ol s y o e = o o
iFau gauiaannudmdulsivgaioniinadanidafulandouaasnnufaiuaaniniuige
) o o - 3 3 A -3 1 B o Be T
st lsfdnyinnsianuiunisnszraumsdeiuladismilfuvudrasszrinbidimmziidile
& v " ad [VI" . y w a v [ o
TusensoInInazdagnaniig ‘lun'smngﬂwunfmﬂﬁwaﬂam‘mﬂm‘laamauwﬁmmuu vInNTH
] L) g d L | L A » ) g .3 -
mﬂm-n:vfmﬂ'lu'lﬂuaauy‘s:ﬁmmmnumﬂawwqmonmom}ﬁLﬂﬂ:ﬂ"lnmmwmsmﬂmumua
\ -~ w d [ a ar -

lasiawizagebiivivaiulzeunsoluarfodumaludrvosynaalasass wrw anwiale
ueu



27

& - [-3
4 5 AU AT aIANMUAAIAK
=1 - = 1 A el oA = a
msfnmnanudaduiunmsdnmenuiinueunazynasuszngaau Hilaadelass
o o [y =
‘nuﬂﬂuuﬂa:ﬂuﬂ:uamm‘mmmm:ﬂ'}'\mﬁﬁlﬂ geanulasmiwa mndew dudu anudafiue
a5 a o o
Hudsrlomdasnisuimissm msdmusulotourulasinsens g wiamafeuwidssssunaumy
L bt - w ] F=) B *~
nIMsEnRamMIvude iwsesed lduwimemssniunaswens gusin e iaguszasddapaa
Soufan uazlﬂ%‘lﬂmmmmwa‘lwm@'ﬂmm @vimd Inmudant, 2540 9)

—_ c;:! b G £a
4 6 BWIAMNAALNYIAUNAHAGR

4 6 1 AMNWNBVDINARAR
as o a o o o
NaERAf (Atutude) LHuawRadnsmanisinw JJuanuge mwﬁmm:msaa
- da a - a a a a o ar w e
uFAIWRANTIITBIYANaNIinoyens FTIad Wiannuda ‘Yiﬁu.ﬂfo'lL‘ﬂuﬁﬂﬂﬂ:’ﬁﬂ%ﬁl.qlﬂﬂﬂ1%lﬂEIEILLLUJRG
WOANTTY
G o ﬂ fa=t o [ ; =
ATIUNIN n-uamﬁuﬂmﬂﬂmﬁﬂmﬁwmU‘hmu fla
a Ao [ d a
uas uan waofalau (1928 531) e HauafidlunsrunsmuavesuysiiALIRy
ANUFEN A anufe anunaldeiunsann msuaasaannesumsyeiiuaufia (Opinion)
=3 J‘: Qr Qe B = Lo ﬂ‘: - O T = o L3 Gt =
karanufaiudusyenvolvssiauad anuiinesmianauad infmunsnitldlesdaanuia
dﬂ ] = L+ L5 r-%
UDIPARYIAUADFIANG 9 wezgINeI 3% Amencan Journal of Sociology (1946 39) M viauadiln
ar W el @ A a P | I3 1 dVl ull N a
s:@m'uaamwmnuau'ummwganlumumnua:m.:mmaﬂwm geosaziduszlsnile lades Re
r-9 A’ [] O
189 PARR UNATIY BIANIT AMafa Yay mwﬁnmmmj’jﬁnmmmuanm'lmmnmam LRUATD
w0 liAudn
wWaKIyNsHRtLTIIMRasRmIW (2525 393) TWanunanem riaund wanehs
L - E - “ of o a o - -~
ANUFRNEIUTINAREY vinlufudroaaSeslaSamwits maqﬂﬂala yaﬂﬂ‘lﬂ LANRNILI YiAuAR
I s ar A o= a | . & o =
Wudrgugsenang drn vaue” Fautan anuiu U a8 faudatwuuesninsednmsiiiat
AUl e ANBUT IR TIIRY
a0 8 o 9 o A
panl 91959008 (2543 190) Bianumanan Yiaund %muﬁamuﬂsm%uﬂuguﬁ
i’ s L -1 Qe - - - ~ -~ Ar
mms-naonszmumm@ﬁulwm;dus'[nﬂ munmnmmnmsﬁwg wsznmsiUfideovneny
v a [ a
(Interaction) maaguﬂnﬂnuqﬂmau
a v o w~ [ Fy a A o o
BIT0 Kud29M (2640  160) I¥anumang neuad ninofis FsdaTiimsatune
v oa v & oo d a8 a ~ o d = E ar . g d a
@nmﬁmimaaammnag‘lummunﬂmaoggm’[m enmﬂumme;nagmu‘lumnmmwa milungi
et f a =) ) ' o ar I3 -
Wuansznudengdnsiufugasoon Faingwmfsansnsanafiule
Schiffman and Kanuk (5191w #3574 165501,2539  188) IR umanyn Hiauad
= v a A A o oA % em oo A o G A Y ‘ld‘lld 1..:
AU mwlumamﬂmmg wwalWliwgAnssufaanndosnuanwusiNawalaniolainowaladais
A A
lafaniis



28

a - ar o A" o = 8 n A
nnarmIngamemadidh AausdilunTiurverefiadn enviinde aanbe
‘J = d 1 3 o« A K] o
mmg‘ﬁn nagmu‘luqﬂﬂn wsulindaoyy WasauldiAuiisnruldubsiasysasiiianu
walavisluwalemaFima gaenals

4 6 2 podlTENOLTOINARAR
sensznaumieunduuald 3 maw léun

1 a1uwa3aaLinla (Cognitive component) fin a3 (Knowledge) n’w%’ué'
(Perception) AMLBB(Belefs) anauandniululusaszynes %a'luﬁ’m‘uaamw@m:mﬁ'vfm:‘lﬁ%’u
Us:aum'mfua:-ﬁayjaﬁl.ﬁmﬁaaﬁmﬁmuumia-ﬁaada ua:ﬂ’nmjﬁatﬁnamzﬂummﬁm%a (Beliefs)

2 mwummwjﬁn (Affective component) wszvpudsonsunt (Emotion) #3n
AMUTEN (Feeling) 183 gu%lnﬂﬁﬁﬂamwﬁw%aﬁﬂﬂ%wﬂa wulwSosnnusouuaarsunififidofs
1ug

3 FIUVBINGANTTL (Conative componant W3a Behavior) azaziawfisnuwiliiy
ﬁa:ﬁwq%‘ms'm'uaaﬁu’ﬂnw’%aLmﬂﬁumﬁm:ﬁ’lﬁuamaanﬂ%mw‘[ﬁmamﬁa:ﬂﬁaﬁuﬁ'\

WOANTIN

Br aal
ANMT1e AMwIEN

Mmwilszneu 6 asddsznouviawed 3 1zn1s (Tncomponent attitude Model)
#n  (Schifman and Kanuk, 2000 203)

46 3 aANTALATANHIITT BN ARAR

Schiffman and Kanuk (8731M&3 198uMmN |, 2542 106-107) naDIdnwusad
newndin SdnwneAisdty 4 dszns e

1 vaundndeoanils Sidsmilasenoudis wassdensuilnaawizems
PIoUMINT LA AN FUNRITUNSAR @

2 ﬁ'ﬁuﬂﬁtﬂuﬁawmﬁaa:aﬂuauaaﬁ'lﬁﬁwjm Toun awd anands m
Aoy iuuaandszaunmanilagass ﬁ’a;gaﬁ'lﬁ%’umnqﬂﬂasu uszmalasuainfouiamy

3 vsusdlanfowlas Suwniiueraaduesn wardenusanndosmudiniy
Tumadenu

4 vauadietumeldanriiaday (wan1Tal memmmxﬁﬁﬁamaﬁawgn
nsznulasaomnsnl



29

r o

- oy o - - r Al - .
53H FuANIY (2540 161-162) namdlsAnmmzramnunaTanrMEAFAY 4 Uszns fe

[ o a o d a ot s oda &

1 naueddiudonagmoln \duszdvuanaiinfefifsdumelueeiuascen
L - ~ a Ada & & = A a ™ ar [V |

2 nauaddlaRantinuaddia wadwesinmdasiunaGeoud Faam
. ) [ | w“
angaulaifoadas
a~ o= ol as o o e

3 vaundelanumeiuaintds waz luddouudaslunusivinle
Qe - r-3 Gt ) - ) J

4 Yeuadezanumaneiidyanauazieiase DlBifeduesinmels

T L & ) =4 mn‘
098 IINTANN (2543 197-200) naninuEuTRVINARARINN IV
Ay 8 azms Aa
v d ' o e v oa
1 anuwdenieziedjitmannivesfuilng
a a | Fy o ) o a e a
2 vimwadiiuuams haidwiugiwuesfuilnafezdjif Usznaudu vnuedlu
oo [ v o P g vy e . ret o
msfa sxnaldifineuliudsefeufin uanmuadlumelid szneldife
iidelumsaseiudu
3 vimuadavguilnalianuidvduaieiu wusnemeuannlfaisy
. = - e a '3 d - '
4 vnundusaslansariiiiuuuuniessdiz noufinziinausngaszning
o Rt ol o o
anuBenusEEniyaasiioyld
s " ad a ) [+ = Vo G a
5  enusuysnivemanedlanuduuds iasmmuneisenaiuldldimaued
=) J‘ 1) A LI ) L 1 s -
Watuwnninmsilusuysol wdduilnminesmanierimauadizeangn
v a ta £+
ARz ITUHURMNRY
riauadauuTlUmuinsucwianuah
ar o ) d ] s ‘J
7 visuadzuandwluwiiasdadunsieuutsg (Resistance) vadan
e . ' & o -~ ~
NAuAALRaMAN MU I I NIIEaUs Muule

NNAUFUTAUILANHIUSAINGT ﬁjﬂ'le'f'nﬁ'ﬂuﬂaLﬂuéaﬁqﬂﬂa‘ls’n’mmnm-rﬁuuz
lauldsuininanndadeg i Uszaunisollasass esounia tiaw uew Faynaadansaezidon
lwersunl anudin anwde ieusssandafefinuisny FIMIURAIANTOIUARTYRARBIUSIN
annule

46 4 unAIBNBEWATWNITEMUATIHKAR (Source of Influence on attitude formation)
mimwsatimadesgfuilnaldiuininsetrannintszaunisolaauyaan leiy
a o ar r| o ”| [ A
aNTWRIINATOLAT INaU IATasliomIamalaunsauazfen ATy f9dl (ASrvion 1655l 2539 205)
a a
1 dszauminilosansuattszauminiluaéia (Direct and past expenence) HARAGTI)
- b 3 - J LY sl
seanRuuszLImIgniwsedulanlsunsallasaswssduilnaluminaasiuazmstszifinwg
n’m:ﬁn‘lﬁﬁammﬁ'}ﬁmﬂmﬂi:ﬁum'sm"[ﬂumwmgj’uﬂnﬂlummﬂaaaua:msﬂiztﬁuuamﬁ:ﬁn
\1 [T ] [ LY -~ =] el
anenudAgsszaumIsilasasmasguilnalummessauszlmidunamiszinlddaan
s‘hﬁ'tymaaﬂ's:ﬂun'nm"[ammw:wmmuns:ej’ummﬂaaqmsﬂﬂam'l'&'uﬁﬂﬁmm"lﬂu'Tﬂumnmnﬁ"z
- o Py
AIRUAIUAZGUBIURNTD



30

- r-9 e A - .l -~
2 answavInaIauRTILRzINeYs (Influence of farmily and fnend) ;juﬂnml:un’ﬁﬂﬂma
[ a an - a = - J . ~ ad a o
nuqnnam“lﬂ'[ﬂmnmzmauan IWBREAN qnﬂamﬁaula Az uanaunfdzlintwass
a o ds o o N -. a -~ o & oo A
aniwahaAghgadanmstwuanauadntauaiazaiuefiouiugmnadszns  uszlidniwsee
- o A ™ o a -~ ~ da
Bniwananisiuanudesiiodane niidnidiumedannwadnssuiddoasamaiuuscynnag
= = d - r.y LY = L . - b o z
wIadanlnuie deeciivifanaundluduuandafudnn
N x o
3 NIARNANHNAT (Drrect marketing) InslEmIamenmiassanniv lapiimsfaas
" d v a Ao o ri - e et
aam'ﬂnuma'l.ﬂnguﬂnanmmamn ‘nommsnﬂauauaom'mauhua:zmmum'smsamm'lﬂﬂm
X 4 a2 . q & o d N An weta g
Iwssfiahldnagnin1IaniasIugn -mmm-snmanauaamwmuhua:gﬂuuun'ﬁﬂ'm'rm'lﬂﬂuwu
4 a P E a
TafianlEnagniniIaamamin (Niche marketing strategy) F9luuazaliuna nagninseaas
9aMA (Micro marketing strategy) siadsziaszialunsimueanimlasfioinusitszminsmaas e
o o - ¢ a w  oda & a X = -
v wiaglimsenlizaing lananasdanurndanuduaudnniu  wazamssnugasni
st lafiaudaniTuas ANl ARIZoD  aruwsnounInTIasanataiulame
A Lol oY Lo F-Y B -3 ‘J - -l
mﬂmu‘lum'sgah'nﬂuﬂmlmguﬂmmm:a'macmmfﬁua:mmmdﬂLauamﬂm'smmotmu ins
aammuaLi'w's:ﬁms:i’ﬂﬁmm:ﬁnﬁ'umwﬁmmmaouda:gﬂﬂauﬂ:é’ammmussqé’emn'miﬁﬁo
Lo
(Hit rate) ld@n1imMIaaiauIaTy
oy 2
4 muilefusaRauianu (Exposure to mass media) lwlizinalnslavawis
o - oo “a o € g S A va v oW & o a
nnKANIUAT Falnarimd ny wilaReRuw uJuaamnrmanqmﬂwmu‘lﬂn'nw'm ;dm‘[nnumﬁ
r-v L= [] = r-3 g - o -~ d J =
Wasudannufenianmsl  anufaiunasnslawu  nifaaafaainarwwadaziiuuvsite

de o das a ' a a =
yandmayhlianinadamstmuerinunfvoaduilng



5 UKIANNAALALINUEIRHANNIINITAIA

31

aauszaunisaes (Marketing Mix)
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Fuirliden (Product varniety)
-AUAINEUAT (Quality)
-aNHYL (Feature)
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-adum (Brand name)
-ﬂ‘liﬂﬁi}ﬁuﬁﬂ (Packaging)
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U505 (Services)
-A135UY52AY (Warranties)
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MR IuIe (Place)

-iBIN (Channels)
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-MIAeNAUNRN (Assortment)
iafie (Location)
-MIEULEYUNITNIEIBAIRUAY
a819 (Market Logistics)
-AuANINRE (Inventory)
-MTIURY (Transportation)
-MIPAAIRUAT (Warehousing)
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