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The purposes of this research were to study the opinions of the audience towards
the academic services of the King Mongkut Memorial Park of Science and Technology
at Wah Kaw, Prachuap Khirikhan province of 4 learning and teaching bases. They were
learning and teaching base in Father of Science Building, learning and teaching base in
Energy Building, learning and teaching base in Birds and Insects Building, and learning
and teaching base in Coastline Ecology Building in 3 aspects : academic knowledge,
learning atmosphere and facilities. It also intended to study the problems and suggestions
concerning the academic services of 4 learning and teaching bases .

The sample used in this study comprised of 75 audiences in each learning and
teaching bases totally 300 audiences. The 'mstrum&f used for collecting data was a 4-
rating scale questionnaire. The statistics used for analyzing data were percentage, mean
and standard aeviaﬁon.

The significant research findings were as follows :

1. The audience had opinions towards the academic services of learning and
teaching base in Father of Science Building as a whole at a good level. When
considering each particular aspect, it was found that their opinions towards the particular
aspect of academic knowledge and learning atmosphere were at a good level and
facilities was at moderate level.

2. The audience has opinions towards the academic services of learning and
teaching base in Energy Building as a whole at a moderate level. Regarding each
particular aspect, it revealed that their opinions towards the particular aspect of academic
knowledge and learning atmosphere were at a good level but at a moderate level in the
particular aspect of facilities.

3. The audience had opinions towards the academic services of learning and

teaching base in Birds and Insects Building as a whole at a moderate level. When



studying each particular aspect, it showed that their opinions towards the particular
aspect of academic knowledge and learning atmosphere were at a good level, while in
the particular aspect of facilities was at a moderate level.

4. The audience had opinions towards the academic services of learning and
teaching base in Coastline Ecology Building as a whole and in each particular aspect at
a good level,

5. The most problems and suggestions of the audience on the academic services
of the King Mongkut Memorial Park of Science and Technology were summarized as
follows :

5.1 For learning and teaching base in Father of Science Building, the
problem on academic knowledge aspect was inadequacy of disseminating documents.
The suggestion for this aspect was “various kinds of disseminating documents should be
produced.” The problem on learning atmosphere aspect was insufficient corners for
listening to lectures. The suggestion for this aspect was  air-conditioner should be
installed inside the building.” And the problem on facilities aspects was insufficiency of
resource persons. The suggestion for this aspect was * the fees should be collected for
improving its implementation.”

5.2 For learning and teaching base in Energy Building, the problem on
academic knowledge aspect was too little and out-of-date knowledge of exhibition
contents. The suggestions for this aspect was  there should be production of documents
giving all exhibitions contents.” The problem on learning atmosphere aspect was the old
and out-of-order equipment shown for providing knowledge. The suggestions for this
aspect was “there should be maintenance of those old equipment.” And the problem on

facilities aspect was insufficiency of drinking water services. The suggestions for this



aspect was “there should be renting or lending bicycles for the audience to use within
the areas.”

5.3 For learning and teaching base in Birds and Insects Building, the
problem on academic aspect was inadequacy of disseminating documents. The
suggestions for this aspect was “documents with all of the exhibitions contents should
be produced.” The problem on learning atmosphere aspect was lack of good ventilation
inside the building. The suggestions for this aspect was “air-conditioners should be
installed inside the building.” And the problem on facilities aspect was the lack of the
specific areas for the car park. The suggestions for this aspect was “service time should
be expanded.”

54 For leamning and teaching base in Coastline Ecology Building, the
problem on academic aspect was unclear letters on the exhibition boards. The
suggestions for this aspect was “documents with all of the exhibitions contents should
be produced.” The problem on learning atmosphere aspect was inadequate light within
the building. The suggestions for this aspect was “air-conditioners should be installed
inside the building.” And the problem on facilities aspect was insufficiency of the bins

for the garbage. The suggestions for this aspect was “rounds of transportation should be

provided for the visitors.”
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