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The purposes of this research were to study the job satisfaction of the
Accounting and Finance officers in Non-Life Insurance Business in 5 aspects: work
itself, supervisor, advancement opportunity, co-worker and salary and fringe benefit;
and to compare the job satisfaction in 5 aspects as classified by gender, age, marital
status, educational qualification, working experience and salary.

The sample in this research were 212 in Acconting and Finance Officers. The
sample were chosen through the simple random sampling technique. The instrument
used to collect data was the rating-scale questionnaire. The statisics used to analys
data were frequency, percentage, mean, standard deviation, t-test, F-test, and
Newman-Keuls' Method.

The main research findings were summarized as follows:-

1. The Accounting and Finance Officers had job satisfaction as a whole and
in individual aspects at a moderate level.

2. When comparing the job satisfaction of the Accounting and Finance
Officers according to independent variables, it was found as follows:- '

2.1 The Accounting and Finance Officers with different genders had job
satisfaction as a whole with satistically significant difference at the .05 level. When
considering by aspect, it was found that in the aspects of advancemnt opportunity
and salary and fringe benefit there was satistically significant difference at the .05
level. Male had job satisfaction more than Female.

2.2 The Accounting and Finance Officers with different ages had job
satisfaction as a whole and in individual aspects with no statistically significant
difference.

2.3 The Accounting and Finance Officers with different marital status had
job satisfaction as a whole with no statistically significant difference. When
considering by aspect, it was found that in the aspects of salary and fringe benefit

there was statistically significant difference at the .05 level.



2.4 The Accounting and Finance Officers with different educational
qualification had job satisfaction as a whole and in individual aspects with no
statistically significant difference.

2.5 The Accounting and Finance Officers with different working
experience had job satisfaction as a whole and in individual aspects with no
statistically significant difference.

2.6 The Accounting and Finance Officers with different salary had job
satisfaction as a whole with stétistically significant difference at the .05 level. When
considering by aspect, it was found that in the aspects of advancement opportunity
and salary and fringe benefit there was statistically significant difference at the .05

level.
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