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Nichanun Kamonchairoj. (2010). Customers’ Expectation, Perception Towards Social Activity
And Environment Affecting The Social Participation Image of Thanachart Bank in
Bangkok Metropolitan Area. Master’s Project, M.B.A. (Management). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Associate Professor

Supada Sirikudta.

The purpose of this research is to study and compare the customers’ expectation
and perception towards social activity and environment affecting the social participation
image of Thanachart Bank in Bangkok metropolitan area in aspects of demographic factor
classified by gender, age, education level, occupation, income level and marital status
resulting in social participation image of Thanachart Ba&f\}f@} comparing the customers’
expectation and perception towards social activity o@“ﬂd environment and to study
relationships between the customers’ perception té@ds social activity and environment
and the social participation image of Thangchgfgﬁank. The san%‘@bs of this research are
the customers’ who purchased the sewice&@m Thanachart.%Qn\k in Bangkok metropolitan
area by amount 400 customers. (i@s\Search instrun{@g used in this study are
questionnaires. The data derivegg% analyzed a@opresented in term of frequency
,percentage, means and stand,ér?;;deviation. The ,g?(fgrence of sample group tested through
t-test independent; One-Vyé‘ZQAnalysis of \‘/aggg%e (ANOVA) while significant difference of
each pair is tested to&\lﬁ%out by using tlﬁ:g\}_east Significant Difference (LSD) method. The
relationships ofos(i}rﬁ)\le group are t(ié\é through by Least Significant Difference (LSD) or
Dunnett's T3 an?Pearson Prod@ij&oment Correlation Coefficient.

The research rev: (bd as follows:

1. The majori@-)%f Bank’s customer the of samples was female, aged between
26 — 35 years, bachelor degree graduated, worked at private companies, earned at under
10,000 - 20,000 Baht per month, and single/divorce/widow/separate marital status.

2. The bank customers’ had an expectation overall toward social activity and
environment of Thanachart Bank was in high levels. When considered in each aspect, it
was found that the customer of bank had an expectation overall toward social activity and
environment of Thanachart Bank dimension of social and environment at the highest
levels. followed by the dimension of education and dimension of art and culture.

3. The customer of bank had an perception towards social activity and
environment of Thanachart Bank in the moderate levels. When considered in each aspect,

it was found that the customer of bank had a perception towards social activity and



environment of Thanachart Bank dimension of social and environment at the highest
levels. followed by the dimension of education and the dimension of art and culture.

4. The bank customers’ opinions towards the social participation image of
Thanachart Bank were at good image level.

5. The bank customers’ with difference gender, age, occupation and marital
status had no affected on different customers’ opinions in social participation image of
Thanachart Bank at 0.05 statistically significant level.

6. The bank customers’ with difference education level and income level had
different customers’ opinions the social participation image of Thanachart Bank at 0.01
statistical significant levels.

7. The customers’ expectation and perceptiﬁ;bgwggward social activity and
environment had different in the dimension of social @@ environment, the dimension of
education and the dimension of art and culture at O@Q;tatistically significant different level.
Purchasers had an expectation more than E}eg@%‘erception which .séph customers were no
satisfied. ~> . AQK

8. The customers’ perc?\b{f&% toward socig\l'\ég\t\ivity and environment aspect
correlated to the social participation image of Tgéé)achart Bank at 0.01 statistically

significant level, at rather low I%&in the positive %ﬁgction.
Q N
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(Hy) #anaauin gﬂﬁﬂﬁﬁizﬁumiﬁﬂmLL@m@iNﬁ'u JanuAaAndamMWanHalewMIREIB
TINGAFIANDVEY TUWIATDUTNN INQ (NAIT) Lmﬂ@mﬁ'uaﬂﬁdﬁﬁfﬂéﬁﬁtymaaﬁﬁﬁszé’u 0.01
Faduwliousuudguiiosl

é’afmﬁalﬁmmdwﬁuaﬁUﬂi@ﬂﬁaﬁu@ﬂ@haﬁu H33p39ldvinniInasaunis
\WisLf AN ITERINIALaR BRaE d luaaudeIiu (Multiple  Comparison) #2835
LSD

AN319 18 WRAINANILLToLLN m_mﬂ@jmaagnﬁﬂﬁﬁszé’umsﬁﬂmLmﬂ@haﬁ'uﬁ'ummﬁmﬁmia

MWANBUAUNIREIUTINADFIANVES TUIANITUTR ﬁ]"wfi@\lmw) 10833 LSD
7

-
72 3zAUMIAN
FZAUNIANEN @‘iﬁﬂdﬂﬂ%@@ﬁ@‘% ﬂ‘%zytg@% ganinlSyanes
X @% 389 3.99
— — A -
dnIfTuanead OQQD : 30.1967* - 0.2930*
i 369 1 \\5
& & (0010) (0.003)
e @?9 - &@ - 0.0962
& ' \,:9(‘) (0.220)
goninfSannes & 399 N - -
Q ] N@\ ' G.)\
IR 6
o (\oQQ A o rbv aad
* &I{A‘@’m UNNFDANIZAY 0.05
“oRnyiANIRiaNIzay 0.01
$
S
O

NI 18 WU

'
a o v A A

v Ao =2 0 A a = o a oA
1. andnninsdnndnitRagnes nugndndmdnszaulSyanes Wi i
\ & . @ A A, v ! ' v Aa =2 o !
anuthaztiu (sig) iy 010 Geiidrkasndn 0.05 waneanudt gnenfiinsdnwdini
Y3ana3 Janufaiudanwaneola1unIdsIuIIuaadgiausad SUWIANITUTIN 3106
) Hasnitgndmidnmsdnmzauliyges edwldeimdymeaianzeay 0.05 lasd
NAGNIALaRE 0.1967
v Aa 2 o ] a A o v Aa =2 ' a a '
2. aneniimsdnwdnindiggned Auandniimdnmganitdiyaned wui
flauinasiiu (sig) Liniy .003 F9lenkasndn 0.01 nansawd andniinIANIE

ndTawed Janufaindanwanuaia sl §1uIIN6d agIANTDY FUIANITUTIN 31N
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@) daundngndndnisdnmginindiyane’ edlisdayneaiianszeau 0.01 laod
NRE1IALaRY 0.2930

1
L™

dmivnagaulinuihdanuuandiuednalisdaynisaianzedy 0.05

a v A v Aa A \ v A A & [ & v A
sundAgIudai 1.4 andnliansw uandanu JanuAaiudanwansalauni
1 1 1 = o Q 1 L & a
FINTINADFIANVDI TUIANITUTIA FINA(NAITH) HANEINY TIxNInlomduanudzin
MIFDA AR
v da A \ v A Aa & [ x> A ' o
Ho - andnhfiandwuaneenu denufadudanmwansaisunilaimniudasiay
284 FWIANTTUDA INNA(NATY) TUUANGIIAK
Hy : andfliaiwuanedwiu danudaiudanmansoldunmsiidmiudediau
289 TUIATFUTIA IINANWITH) ULANGANNHS
)

A
=~ |

gmiusianlrlunmsienzdauudinn ﬁ]?&n’]iﬂ@aaUﬂ’]ﬂ’J’mLLﬂiﬂTJWﬂ’NLa 77
. . & o o A a
(One Way Analysis of Variance : One Wf}y Q&NOVA) Imiz@u%ﬁwmauu 95% ’ﬂzllg]Lﬁﬁ
RUNATIUNRAN (Ho) NeiaLia Sig (2-tailed) Ng#aunin 0.05 \AQ}
luﬂWiﬂ@aauawuagmé’oﬂd@%’mmmmLLIJXB%WUadﬂéjmmﬁ'ﬂﬁmaaum
ANULANGIIAIE ANOVA ez ”1@9"&1\&1LLﬂsﬂsmmaa&&é@anﬂmjﬂsjmwﬁu I¥nasauaa
' [ % o % ' ' ' ' v
WANE@IIGIE  Brown-Forsyhe Qﬂkﬂmzmmsmmg@ﬁmmmLLﬂsﬂsmmaaLmaxﬂ&;wﬂaﬂm
y = a Q a%’ @
Levene's test lapnRana@gaiasii >
o .
H, : mm’moi@sﬂsmmauwiazrﬁﬁﬁmmn@mﬁu
' 0} 1 1 1 et
H, : mg@é}uﬂiﬂﬁmaoLt@gammﬂmoﬂu
8 S
B\

\\/
> , . o
A1319 19 LLammimwaaug‘énmuﬂsﬂimmaaLmazﬂﬁpﬂ,@]sflfﬁ Levene’s test
OQJ
Levene Statidtic df1 df2 Sig
MWANHDIEIWAITNRINIINAAFIAN 197 2 397 822

' o & v A ! | e A . | e ~
INATITN 19 WU AMWAINBEUATBNITURIBIINADRIAN UA1 Sig tN1NY 0.822 o3

U
ol

NN 0.05 Aa LANTUFUNAZINAAN (Ho) waAIIN m’mLLﬂiﬂsauluﬂzjuuvlaiﬁﬂa'}uLmn@m

N L TROA F-test Nagay
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A1319 20 LRAINITNAFAUAINNLANAIIVBIANNAALRUG DA WRN BRI WATHEINIINGD

RIANVDI FUWIANTTUTIA $1NA (VAITH) FIUBNANDITN

ANUAALAKGE LARITDINNN SS df MS F-Ratio  Sig.
AMwanusal wdsdvan (2-tailed)
ANuAALALGD RINNGY 1.047 2 0523 1.573 0.209
nINaNBaL mulunga 132,062 397 0.333
Rk 133.109 399

ANATN 20 HANTIUATEALLUTBUIN oL TWNLANNUAAABABATNANHELE1UANT
NEIWIINGORIANVDS TUIANTTUTIN I1NA (VAITW) I@@gﬁma One Way Analysis of
ariance : One Way ANOVA luminasausua@ziv aw&a@agﬂwawﬁoﬁ

a v 1 1 1 e ? o a ! .
mwaﬂmﬁmumiﬁmmamaaaﬂma;%@\%ﬁﬁum@ e (Wr1TK)  Jen Sig
. | o ) < a % ' @
(2-tailed) t¥iNNU 0.209 TININNTN 0.05 uuﬁg uaumgmm&@%—lo) WUNBAWIN §nen
ARNTWUANAIINY UANMUAALALADNTWEA TS @"T’wumiﬁmm'\ AFIANVDY TUIANITUTIA
e (Wrnan) lduandrenis ﬁﬁyéﬁﬁmaﬁaﬁizﬁu O.QSD%EMLﬂuvl,ﬂmmmagmﬁﬁavﬁ
N} &

a ¥ A Ne da Y d"% A ' o A a = '

duNAZIBVDN 1.5@\‘1mwmwvlma,§b ALA% LANGAIINY FANUAALALG D
mwé’nmﬁﬁmmsﬁmm’@aé’mmaa PUIPTITUTA SINANRITH)  UANEIING 09

a I a * aa U s dy {\
susadswduaun MIFDA bAaIh S
0} d v d D 1 Qs a ~ 1 s v

Ho o@%ﬁﬁﬁﬂmaﬁaq&%ammnmaﬂu Janufandanmwansaldwnisi

U 1 Q ‘Q o 5 1 ] =
a%mamamﬂumwﬁmmsmmm NA@AITY) Muanaan

v Aa $ A A ! o A Aa o Y x> A

H, : gﬂmwmwz&%mamamammﬂmaﬂu JanudaindanTwansale1wn1sl

e Qs Q
mmwm&%ﬂmaa TUIANTTUTIA INNA(UAITUY) LANANINH

dmiuadanlflunsienesiaunisu wlmameseudianuudsdnumaden
(One Way Analysis of Variance : One Way ANOVA) lszduaandaiiu 95% azilfias
RUNAFIUAAN (Ho) Adaiila Sig (2-tailed) fHeiasnin 0.05

lunanaseusuudgiuainany  windranuudsunuseinguviiulinasaud
AMNUANGEIA8  ANOVA LLazfﬁmmLLﬂJsﬂimmaaﬁaganﬂmjuMwhﬁ'u lnasauanu
LANENGI8  Brown-Forsyhe I@m:ﬁwmima'«maummwLLﬂiﬂ‘numauwia:mjuﬁaﬂ%

Levene's test landana@igiu asil



114

H, : @hmwLLa.Iillm'wnaaLL@ia:mju"L&iLmn@mﬁu
H, : ﬂ"]mmLuJiiJmmJaoLL@iazﬂﬁjmmn@mﬁu

@133 21 LLﬁ@x‘iﬂ’]i@li’l’ﬂaa‘ﬂﬂl’]ﬂ’i’lllLLﬂ‘iﬂ‘i’]%“lla\‘iLL@iazﬂij:MIﬂ EIFL"E Levene’s Test

Levene Statidtic df1 df2 Sig

MWANBUEIWATTFINIINAAFIAY 739 4 395 566

! o & v A ' | @ A . " A
INATITN 21 WU MMANINBIUATWNITIRIWIINGDRIAN A1 Sig t11NY 0.566 B3

VNN 0.05 Aa BANTURNNAZTIUAAN (Ho) waaIIN mmLLﬂiUiauluﬂ@;uﬁleiﬁﬂawuLmn@m

S
1 a =3 4};@ o 6 ¥ A 1 1
A3 22 LLammimaaummwnmwaamwmm&ﬁﬂmwaﬂﬂmmumiumu‘nma
7

N L LTR0OA F-test Nagay

[ o o éil ¥ A ' 2
RIANVDI FUWIATITUTIA IINA (WA IT) 'i]"ILL;l»%g‘i ‘EWEIVL@]L%E*]U@]QL@]G%
A

08 &
ANUAALAKGE Lmdwaammé\ SS dfi\\A@MS F-Ratio Sig.
Y & (7 0 .
~ -
DAWANBT LLﬂiﬂi"é‘}‘L\ xé\ (2-tailed)
ANuAaLAUGD izmwg@l 5982 4 1495 4.646* 0.001
@ & N\, A\
mwanwol mglandu 127427 395 0322
{0(?@,3% %;\\Q@ 109 399
QN
Z}QQQ A o @ Aaad [
o\ ** m&@ﬁ% NNRDANIZAY 0.01
& O
AY
>
Y

AINAIN 22 Na@é‘\ﬁLﬂi’]:ﬁm%ﬂmﬁﬂmm"lﬁmﬁwim?muﬁ'ummﬁmﬁmia
MWANHAUGIUNITRIUIINADFIANVDS FWIANITWING 31na  (WnTw)  lasldaii@ (One
Way Analysis of Variance : One Way ANOVA) Iumiﬂ@]aal}ﬁ&mag’m mmmagﬂwavlﬁﬁof:

ANANHAUMIUNNTAEIUTINADFIANVEI TUIANTTUTIA 31N@ (NPANTW)  Ne1 Sig
(2-tailed) Wity 0.001 Feiasnin 0.01 Tinde UPIRTINNATIUAAN (Ho) WaTHONTURNNG
3IUIBY (Hy) BUI8AINI gﬂﬁ'}ﬁﬁﬁﬂﬁmﬁmial,ﬁammn@mﬁ'u Janufaliude
AMNANHAUUWNITFIUTINADRIANVDS TUIANTTUTIA 3100 (NAITH)  WANGIINWaLNIE
Suadnymaaiafiszau 0.01 fudwluawaundgmiasly

é‘aifmﬁ'alﬁm’mhmmﬁ"ﬂﬁ}'l@ﬁnﬁmﬂ@mﬁ‘u A3983sldvin1Imasaunis
Wisuiisuanuuandeszninsdaienais 9 d luau@zariu (Multiple Comparison) ¢t
7% LSD
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AN19 23 LEAINITIATIZR mmﬁymﬁm_lmLaﬁammjimdwmmLL@m@iNﬁﬁmﬂyvl,@T
WRUAALAAY NUANMNAALRUADATWANHDIENIWAITNRIBIINAARIANVDI TUIANTTUTE

INA (WRITW)

swldiasudoLdan
swldiaaudoldan 1 2 3 4 5
; 3.64 3.81 3.98 411 3.85
1. HauNINRIALYINNL 10,000 U 364 - -0.1723 -0.3401** 0.4772* -0.2171
' (0.090) (0.001)  (0.001) (0.078)
2. 10,001-20,000 U - - -0.1677* -0.3048** -0.0447
3.81
g\\‘» (0.014)  (0.006)  (0.635)
3. 20,001-30,000 U - °§\6’- - -0.1371 0.1230
3.98 NN
Q (0.230)  (0.206)
P oA
4. 30,001 Tu'l L& N - 0.2601*
4.11 rgb &
S .\@ (0.048)
X \
5. 40,001 U1NUw M %85 - \\5 - - -
N\ o&V
o \
(A\%q, o an §,
AU UNIRDaERIZAY 0.05
Q Ao o @ \Qad' [
(g;c\ = S ruun&{&lﬁ@mz@u 0.01
T 2
S

NAY agé\?: WU ‘\0{0&

1. QﬂmﬁﬁiwﬂiﬁLaﬁw\ﬁ\Lﬁauﬁaundwﬁawhﬁ'u 10,000 LN ﬁugnﬁwﬁﬁiwvﬁ
WAndaLAan 20,001-30,00&\’%171 Wuin Sauiaziiln (sig) 1Ry 001 Gefidtasnin
0.01 ¥NIBANIN Qﬂﬁ’]&ﬁi’]EJVL@Tmﬁ'wiaLﬁauﬁasm'.i’m%awhﬁ'u 10,000 LN JANUAALAY
FaMWANEIIAUMITREIRIINADRIANTDI FUNIANTTUTIA 31NQ  (NPNTH) Hoenin gﬂﬁﬂﬁﬁ
uldiaindaifian 20,001-30,000 UM a8ITRBEAYNIRTATTZAD 0.01 TanTnasns
fLaa Y 0.3401

2. QnﬁwﬁﬁﬁﬂﬁmﬁU@iaLﬁauﬁaﬂﬂ’jm‘%am’]ﬁ'ﬁJ 10,000 LN ﬁugﬂﬁwﬁﬁimvlﬁ
LAndaLAan 30,001-40,000 1 WUq1 Fanuiazilu (sig) tinfy .001 F9Tdianin
0.01 ¥NIBANNIN gﬂﬁwﬁﬁﬁUVL@Tm‘é"ﬂ@ialﬁauﬁaﬁﬂhﬁalﬂhﬁu 10,000 LN JANUAALA
AOMNWANHOIEIUMITNFIUTINA DFIANVDI TUIANTEUTIA 310@  (N¥TH) hasnin gﬂﬁ”’]ﬁﬁ
eldiaindaidian 30,001-40,000 UM BT RBEALNIRDATTAD 0.01 TaTnadg

faan 04772
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3. Qnﬁwﬁﬁiw"l,ﬁl,aﬁwialﬁau 10,001-20,000 LN ﬁugnﬁﬂﬁﬁiwvlﬁmﬁwimﬁau
20,001-30,000 11 WU Sanuvianiu (sig) windy 014 Seildnsioandn 0.05 wangaIw
1 gﬂﬁﬂﬁﬁiw"l,éﬁa‘é"mialﬁau 10,001-20,000 LN RANNAALAUGBAWRNHOIGIUMTREIU
TINGOFIANVDS TUIANITUTIA 31NA  (WAITH) Haenin gﬂﬁwﬁﬁmﬂﬁmﬁmmaau 20,001-
30,000 LN AR YNIERAfTzaY 0.05 laslnadnsiais 0.1677

4. gﬂﬁwﬁﬁﬂﬂﬁmé"m@ialﬁau 10,001-20,000 LN ﬁugﬂﬁﬂﬁﬁﬂﬂﬁmé"ﬂ@imﬁau
30,001-40,000 LN WU Fanunazid (sig) Lvinny .006 Fafentasnin 0.01 Bnpaw
ol Qnﬁﬂﬁﬁﬁﬂﬁmﬁmmaau 10,001-20,000 U1% JANUAARAUA BNNANB AW TN EIU
TINADFIANVDY TWIANIDUTIA 31N@  (WAITW) Hasnin gﬂﬁﬂﬁﬁ‘smvlﬁm‘é"wialﬁau 30,001-
40,000 LN aﬂwoﬁﬁfﬂﬁwﬁmmoaﬁaﬁ?é’u 0.01 Topfinasnsdnads 0.3048

5. aﬂmwmwvlmaawamau 30,001-40,000 u%ﬁﬁanmwmm%mamamau
40,001 m‘nmuvlﬂ WuI1 Januiazidu (sig) wihnu 04@‘%wmuaﬂmw 0.05 8RNI
aﬂmwmm"lmaamamau 30,001-40,000 UM m’@éﬂ@mumamwaﬂﬂmmumsummm
GOFIANTEY TUIAIITUTIN 3INA  (UNIT) mn@%nmwmw%@mamau 40,001 LN
Jwly at i Iaianisza 0.05 Iw@lamdmmam 02\@‘1

mmmwmau"l,wwmmmmm%wﬂuamauus{aﬁﬁmmaaﬁa 32U 0.05

°§\ &

auummuwa‘n 1.6 @‘mmamumw %‘ﬁ\@mﬂu fanuAaiudan wans aiann
mwmmamaammaa@wmiﬁwﬁm mw@hlmﬂm wanenann  Sesansaidowin
auummmmmﬂ@@@@ @\\

Ho : Q@@mmumwmq@ﬁnu JanudAaAndanwansale1un1IaInIINde

?%ﬂ&l“lla\‘i ﬁmmiﬁ@mm INANAITH) MILANGAINH
H, : aﬂmmm@fﬂmmnmaﬂu fanuAandanwansalaunsiainiiude
RIAUVDY gﬂﬁm‘sﬁumm INANAITH) LANGIN

smiuaianlflumiiensdaundsu wrldmanaseudianuudsdrumain
(One Way Analysis of Variance : One Way ANOVA) lﬁ'izé'Uﬂ’JW&lL%aﬁI'u 95% ’ﬂzllﬁl,mi
RUNAZIUAAN (Ho) Adaliie Sig (2-tailed) Hentasndn 0.05

lumsnesausun@zIudInan  windenuulsdnuseinguirinulinasauen
AMNUANGNIA8 ANOVA LLa:fﬁmmLLﬂiﬂsmmaoia%mnﬂmju"l&iwhﬁ‘u lnasauany
WAN@19A8  Brown-Forsyhe I@]m:ﬁwmimnaaummmuﬂsﬂsmmaaLwia:mjwriaﬂ%

Levene's test lagRauu@gnn asit



117

H, : @hmwLLﬂillmmJaaLL@ia:mju"L&iLmn@mﬁu
H, : @hm’mLLﬂsﬂsaumauwia:mjmmnemﬁ‘u

1319 24 LLammsmnaaummwLLﬂiﬂmumaaLL@ia:mqu@ﬂ"ﬁ” Levene’s test

Levene Statidtic df1 df2 Sig

MWANHIEIWATHRIUIINAAFIAN 1.835 2 397 161

' o & v A ' V@ A . | @ A
ANENIN 24 WU MNANBHAWNNIVFIBIINGADFIAN VA Sig ¥y 0.161 T4
NINNT1 0.05 A BANTURNNAZTIUAAN (Ho) W&AIIN ﬂ’J’lﬂJLLﬂiﬂi’JusLuﬂE\qi&lﬁﬂﬁlLﬂﬁﬂ’J’mLmﬂ@h\‘l

% 9217a0@ F-test nasau @\’%@}
A~
o
1 a @| L 6 v a 1 1
@379 25 meﬂﬁmaaummmemwaamng@g‘(ﬁﬁmamwaﬂummummmmama
FIANVS TUIANTTUTIA I1AQ (WAVTH) j%@?hmuamumw D
> )
Ab &
a ~ 1 \

ANMUAALAUGAE Lmawaam\ﬁ}zj SS 3\‘) MS F-Ratio  Sig.
AMWANBIL LLﬂiLF%—*m @\& (2-tailed)
= > \

ANMUAALAUGAD TERINNGY Q@‘? 2 0038 0112  0.894
MWansoL @@%’Luﬂﬁiw (\185034 397 0.335
D 23
‘;’QQ‘\O%\ PILY '\A 133.109 399
N % kd
,é\ ‘Q\

AMNATN 25 Namm@§ﬁwmﬂiwmsuamumwm_lmmﬂ@mu@amwanwmmu
MINaInIIudaaInNTad ﬁg}miﬁwnm dne (waw) lasliaid One Way Analysis of
ariance : One Way ANOVA lumsnasausuu@igiun sunsnaguusldasil

AWANBAIEUNITFIUTINGDFIANVDI FUIANTTUTIA I1NA (NAITH) Hen Sig.
(2-tailed) YA 0.894 F9unN31 0.05 TiuAe BANTURNNAZIURAN (Ho) NuNBANNIN anedn
fiflszaumsfnsuandiann Janufaindan nansale M ITInIINAFIAUVDI
FNAITUTIA 3170 (W) luaneanu Ateidunisdanzau 0.05 delidulas
aundpuiasly
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aundAgIudion 2 anumanisvasgnindefianssutiadnuuazfuadon fums
%’uj’ﬁwaagﬂﬁwiaﬁamsmﬁ'aé’mwLLa:?«'oLn@ﬁauﬁmwu@m@iwﬁu
Ho : mmmw*?waagﬂﬁwiaﬁﬁmimLﬁaé‘aﬂmmzﬁaLn@é’au NUMITUFIT9289
gﬂﬁ”ﬂ@iaﬁﬁmﬁuLﬁaé’aﬂwLLaz'éaLLmﬁau"L&iLmﬂ@mﬁ'u
Hy : mmmwi’waagﬂﬁmaﬁammLﬁaé'aﬂmmx?aLn@ﬁau AUV
gﬂﬂ”ﬂ@iaﬁﬁmﬁuLﬁaﬁdﬂuLLa:?e}aLLméTammn@mﬁu

fmsusianlslunmdaneildaaia Paired ttest szauANUToNUSaAT 95 22
U asauudgiunan (Hy) Ndaladrszauipdayniaiasa1iosndt 0.05 nan1Inagay

RUNATIULRAIAIN1T 26

A .
@139 26 @806 Paired t-test Lﬂ%ﬂmﬁmm'ﬁLaﬁmlaam@mwi’waagnﬁwiaﬁﬁmﬁmﬁa

Qs QI v s @ YU A v 1 Ay { s QI v
HIAULLNSRILLINNDN ﬂUﬂ’]iﬁUEﬁ]ix‘]‘U adg\}ﬂﬂ’]@] ar@?himﬁamﬂmmzm IR

NS <
o) o\ o
DY - .
o . ~N\°. . A\ Mean Sig.
an ANNANARI X . Q‘ﬁﬁsmasa 0()(* t
v O v X difference (2-tailed)
L g g o o(\ kg g ’\\) *%
1. OUFIANLAZ 35395  euFuANuaE 3.1240 04155  11.500 0.000
FoUnada > & ”‘Eﬁ\
Q aam\e&\@
2. gwnsanmn ®%3.4820 @T’Jk\%ma: 3.1240 0.3580  8.778**  0.000
N o
Q CRInaRoY
v a o % Q\O&\ Q. o
3. muﬂammg@"‘m 3.2552%{0 ATNURIAULNS 3.1240 0.1310 2.921** 0.004
N - o
Q}V FILINRDN
4. mmmwi’waagﬂﬁﬁ@&ﬂ% FAUFIANLET  3.1240  0.3015  8.025**  0.000
NIV FUnada
5.  OURIANLAS 35395  @unsAn® 3.1035 04360  11.284*  0.000
Fanadau
6.  MUNTANB 34820 @uNNsAN®Y 3.1035  0.3785  10.935**  0.000
7. o wAalI@wEIIN 3.2550  @uwnNsAN®Y 3.1035  0.1515  3.577**  0.000
8. mmmwi’waagﬂﬁﬁ 34255  eunI@ne 3.1035  0.3220 9.121**  0.000
AN
9. MUFINVLAZ 3.5395 AN 2.8850 0.6545 15.770** 0.000

RILIANON AalIaIusIsY
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A1319 26 (619)

A4 o e o a Mean Sig.
(;‘JWI AINNUAINNIN ; ﬂ’]iﬁllg’fﬂid ; t
difference (2-tailed)
10.  FWNITANEN 3.4820 AN 2.8850 0.5970 14.166** 0.000
AU WEIIN
1. e wAslIwsIIN 3.2550 A 2.8850 0.3700 10.537** 0.000
ARUINWEIIN
12. mmmwi’waagﬂﬁw 3.4255 A 2.8850 0.5405  14.830** 0.000
ATNIIN ﬁaﬂi’wuﬁﬁw
13, SNUEIANULAL 3.5395  MITUFIIVDI /0875 05020 14421 0.000
CAIPELE anen NI ‘{\é”
14.  @uNTANE 3.4820 mﬁ?imﬁ]soﬂaﬁﬁ 3.0375 0.4445  12.569** 0.000
gne) X @\6
15.  uAsLIGINTITY 3.2550 ﬂ;ngﬁiaswaa 30.3?% 02175  5.845* 0.000
fr@ N
a1 NN X
. . ©
16. ﬂ’J’]SJﬂ’]@M’N‘IJENE\]ﬂﬂ’] 3. 425§ ﬂ’]ii‘lJi’i]ix‘]‘IJ@\ 3.0375 0.3880 12.069** 0.000
ATNIIN é\ aﬂ@ﬂ J’]Vg@&l
N >
&
d&{g‘@ * ”ﬂmm@ma“ fi3xery 0.01
<
r\@ X4

. ©
NNANTN 26 WU

1. wamﬁmm:g&(ﬂ‘wumsmmmm@mwaaaﬂm@aﬂﬁmssmwammum
FILIARDN AIBFINVUATRILIAG DN AUNIIUFITIvesgnAIdafianIsuifaFIANLAS
FUaRaN dndIauLasRInaaan lunnagey wudn Sarenwuiinesiln Sig. (2-tailed)
WAL 0.000 F9kasndn 0.01 Hkde UPIRTINNATIUAAN (Ho) hazanIuanNafizIusad (Hy)
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