a 1 a

Tadsninadanndnsunsuenvozyadasvaslzmnauluvanyiin

ﬂ?x‘lL‘ﬂWN'ﬁ?%ﬂi

AIRANUT
PYaJ
PIRNIVNEHT UTDINT

LEWORDUNAINDIAE VR IINRBAIBATUNTI Lal el udIwniinasnsfinm
aunanga iy uimspIiumtudie ;INTMIIens

aaay 2546



Tadpnflnadangdnisunsuenvozyadasvaslzmnaulwvangyiin

ﬂEGL‘YIW&IWW%ﬂi

F1TANUS
Yad
PIRNIVNEHAT UTTINT

LwwaAal NAINNAY WrINeapInaSwWNTI lsal taldusunitivasnsinen
aunanga iy LimspIiumtudie MINATMIIene
AANAN 2546
suans s sun A nenaseIna3unyd e



1 a

fadsnfinadangdnisunsusnvozyanasvastznaulusangyiin

ﬂ?x‘lL‘ﬂWN'ﬁ?%ﬂi

UNAAEa
Yad
PIRNIVNEHAT RTDINT

LRUAADT MTAINGIRY URIINLIRLATUATUNTILIal LNDLT BEIWATHTINTANEIAY
wangaliyguiwispsiaumtudia a1 dsmsIams

aaay 2546



Taipndnadanndnsunsusnvozyanasvastzmaulusanyiin

ﬂEGLVlW&M’]%ﬂ?

UNAAELD
Y
PWRNWVNSHAT BBTINT

LRUAADU IMTAINGINY URIINLIRLATUATUNTILIal LNaLT WA WATHITINTANEIAH
wangaIliyuimsrsiaumdndia 8173 TInIIans

aanad 2546



WA BBTINT. (2546). ﬂw‘”ﬂﬁﬂwaﬂ'awqﬁniwmﬂwnwyzyadawaaﬂiwwuzum@)‘wzy'z'Zn
NFUNWUNIUAT. fIAWBT UB.L. (NTIANTT). NFNWY : Towfiadnenae

UMANALATHASUNTI 361, 81913NUINENETRNBT : a9 aaTTe suTe ATNeE.

ﬂ’]ﬁffﬂﬂ%ﬂﬁﬁﬂ’l’]mg;d‘ﬁ11’1EJLﬁEJ?lﬂH’]ﬁdﬁﬁ]%ﬁlﬁ’]uﬂi:‘mﬂiﬂ’m@l% ldun e 21g anunn
wAUMIANEY TN Tele ﬁﬂwmzﬁagJ;mﬁﬂﬁwa@iawq?}ﬂﬁummﬂﬂmU:gaﬂaﬂ Taduenun s
%agaﬂnmnﬁmﬁ'ummmmﬂ:;gm.laﬂ*?'iﬁmwé’uﬁufﬁquammﬂ’mmﬂmU:%Jar;\laﬂ WaZANBIDY
ﬂa%’n@i’mmmé’m’]wﬁﬂaLﬁmﬁ'umnmnmmgaclamﬁﬁmmé’uﬁufﬁquaﬂﬁumﬂmﬂmﬂ:ya&lam
pasUszmaulunangln nyanwamiues ndudiadns fe dezmsulwaangiln njamnwuniuas
2% 400 A% I@]alﬁmuaaummﬂum‘%"adﬁalumuﬁmam’awﬁaga aﬁﬁmﬂumﬁmswzﬁﬁaga
e dnfauar dads ml,ﬁmmummg'm maAeNsianusanaalgnmInid ttest Mydeazd
anuulsdnumadsuazmaiienzianuuandadunogld Least Significant Difference (LSD)

LRI IATIZRANNFUNUS MR D ARRINNUT D198V N TR
NANN3ITE WU

1. ﬂi:‘*}jwulmwwzyﬂﬂﬁ@ammuaaumud’m‘l,my'Lﬂmwmﬁja fogazning 20 - 301
sownInlaa MIdnwszauliyYIa3 enTwwinawentw Inelddaidan 5,000 — 10,000 Un
LLazé'ﬂHmzﬁag’mﬁ'ﬂLﬂuﬁmlﬁmvﬁamaﬁlﬁﬁ

2. dyzmawlwaangnin %'uf‘*ﬂnmslﬁmﬁ'ummmmﬂzmuﬁaaénma%ﬁwﬁ'wmlmzﬁu
an EuFalnavies] wilsiafian uaztholawanluszaustas mu’éa’iwq LHUWD uazidwinfiuesiy
Wauiimanuw g qﬂaﬂa’é"u 9 slm:é'uﬁaﬂﬁq@ I@]mﬂiwwu%'u?ﬂ'nmatﬁmﬁ'un’mmnmﬂ:muﬁa
lagsnluszausias

3. demaulwwanwgInladudrin “assuis vazdon vo:ife wazninuiinwesd 3
TRALAZUARZTRAUFAIAN VRN LM LR IUTZALUIN MTLADUFIN “Aauanves” LLa:m@qﬂﬁuqﬂﬂaﬁu
Aanumsinauanldlng (Recycle) agluszduiay LLazﬁmiw‘jﬂqUﬁuyﬂﬂagulﬁmﬁumsﬁmmn
msﬂuszﬁuﬁayﬁq@ lazmuudszmauiimaiuiimasnmusnszyadasizauian Tnwmuedi
ﬂizm‘*ﬁuﬁmmfﬂmwﬁﬂaLﬁmﬁ'umsl,mﬂmﬂzgaﬂaﬂuszﬁuga

4. dvzrraulwaangiln fwg@nssunisuonaeznduuisnss a1 nMafivsiusm
wikiFa W ndasa1m13 nizllad Qawaadn Brawa1adn wautaieinllany §erildugavinan
aaudas udibadiaibalyin E%m%‘quammmsﬁwﬂziﬂﬁsldqa%ﬁmnfmﬁaﬁw"tﬂﬁaﬁmaﬁmna%&
Tmudsznauiinmsnausnuanduuninss

wo@nysumauenvozyadasvaslzmauluwaangln njamwamiuawoi miﬁamﬂzga
NamIﬂyﬁnmm‘qﬂﬂizmﬂmi’mﬁ'uuﬁﬁd‘ﬁd liwevinasfosas 2.00 ¥ 1 — 3 asideddaisonas
54.50 v 4 — 6 AssaFUaIouaz 22.00 uazh 7 — 10 aTsadUa W Taaz 21.50 Tasdulngazii

o v R A . o [ 4
°]JElz"qﬂﬂi&.ﬂ'YIN']TJNﬂ‘I/LLLa’Jﬁ]\W]\‘] 1 -3 aNdasUan



msﬁwy:gmiaﬂimmnwﬂﬂszmmm Ao vuuTon vuzuds uazpuzouaTIaRI NN Al
\nevhYapas 14.80 ¥ 1 - 3 asidesUaiidons: 67.20 ¥ 4 — 6 asidesUariiouss 8.50 uwazvn 7
— 12 assdadUeniTanas 9.50 I@]Uﬁi’s%l%tyﬁd‘llEI:%I@BJE]&II@]EIﬂ’liLLF;Jﬂ‘]JiZLJ’]“/]“lIEIZ $1WIu 1 — 3 A3odie
qUaA

5. Usznauiifine 918 ANIWNTW TZAUMIANEN WaTANHIAZNITL aNAY wudszmoud
ﬁm%wLLa:ﬁaJvl,@T@iaLﬁammﬂ@mﬁ'uﬁwqammmmﬂﬂmU:Qaclammﬂ@haﬁ'uﬁs:ﬁuﬁfméﬂﬁzy .05

6. ms%'ujﬂmmil,ﬁmﬁ'ummﬂﬂmU:HarJaﬂmuéaﬁquammmmﬂﬂmU:;}ulasJasJ WuinFe
%ﬁfaﬁaﬁuﬁﬁ'vmiﬁwmgawaﬂmﬁ,wm“qﬂﬂizmwmmuﬁ'uuﬁﬁaﬁa fauauWBs w195
wuidynaiafisedy .05 éamiuﬁuﬁ'umiﬁwm;&aﬂaﬂ@uu"n*’um“qﬂﬂizm‘nwmuﬁ'uuﬁﬁa‘ﬁd il
anuFNRuSTuad IS ipEdnsaiafeay 01 lasdanudunusiuluszduduazanugunus
dwldluhemadoans

- e

mﬁujﬂnmmﬁ mﬁumﬂmﬂw:yaﬂamhuﬁaﬁwquamﬁa%awuwﬁ’umiﬁw mgadasﬂm

uonyzinnaszual39ns Sanusunuinuadeinefagnmesianizay .05 §alniva ldwin

28933 LWOUIINIIU QG qﬂﬂaﬁu 9 uazalawsiy Janusunuinuatslnadmayn1eadan
@ ~ v o o o o v o ¢ & A a @
s2au .01 lapRanusunuinuluszauduazanusunuiiduldlufonadoann
mMysufinmungAuMIenszyaHasuNgAnTsunELanIszyara WL e laBud1in
“GALINYYZ” LA “VuzuAy BuziTun uazppzline InIwenuAULAANaRNLIALMIAALENYEEINNS
dsznauanlilng (Recycle) LLa:ms%'uf’ﬂ'nmiLﬁmﬁ'un’mmﬂmU:Qaﬂlaﬂlmﬁsamﬁ'ﬁﬂﬂsﬁamﬁ:ga
Hoslaguanidszsinnuezuar399 Sanusdunuwinuadvivediaynivaiafszay .01 laad
o o o o o v o & A A [
anuFuANuEIRluszaud wazanugunuidulllufianafolnn
7. mwg”mwn]”ﬂﬁ]Lﬁmﬁ"ummﬂﬂmﬂ:&quasJaUﬁ’qu?}n‘smmﬂmnw:gasJastmh
miﬁﬁmmﬁgﬂ%%ﬁa ﬁnmU:ﬁLﬁumuvlé”l,ﬂﬂaaiwﬁ'uuﬁaLwﬂuﬁiﬁalﬁaﬁ'ﬂmiﬁwU:;‘gaﬂasﬂmn‘in
2o NUIIANUTINAULTITING Hanuduiuiiuedslinodaynsai@nszau .05 lasd
o o o o o v o & A A o
anusunusIuluszaudnazanusunudwlluAeniaaainn
mmjmmLiﬁimﬁmﬁumﬂmnmmgmlayﬁ'quﬁmmmmmnwzgmlay WU3N NI
o @ A aaa ° A & o o AT o [ & o
fiapszngnizhe VALY b LUNBITINA WA I a9 numimwzgaﬂaﬂimmw:
nnUszinnINTINnULEIINY Sanudunuiiued el aynsat@nszay .05 vozuds ldun
WREAN LABNILON LAMIWNT QIWANEAN mauldanig ﬁllﬂ’]?ﬁd‘llU:;&ﬂﬁlﬂﬂiﬂﬂﬁﬂ‘ﬂﬁ:nﬂﬂi:m‘n
WMTIUNBUTITIN Tanusunuinuadeiivaimagnssianieau .01 laslenusunnsnuluszaudn

wazanyaNwndwlUluAanafaanu



FACTOR AFFECTING RESIDENTS' BEHAVIOR REGARDING SEPARATING
OF SOLID WASTES IN PHAYATHAI DISTRICT,METROPOLITAN AREAS

AN ABSTRACT
BY
MS. KEMASIRI NITCHAKORN

Presented in partial fulfillment of the requirements
For the Master of Business Administration degree in Management

At Srinakharinwirot University

October 2003



KEMASIRI NITCHAKORN. (2003). Factors Affecting Residents’Behavior Regarding Separating of
Solid wastes in Phayathai Distric,Metropolitan Areas. Master thesis , M.B.A.(Management).
Bangkok Graduated School , Srinakharinwirot University.

Advisory : Assoc. Prof. Somchai Hirankitti.

The purpose of this research is to study the various demographic factors, including sex,
age, marital status, education, occupation, income, as well as peoples' housing condition on their
behavior concerning the separation of solid wastes. This research also studies factors relating to the
collection of information and how it effects peoples' behavior where this is the subject of concern.
This research also studies factors concerning peoples' knowledge and understanding of the
separation of solid wastes and its relation to peoples' behavior, where this concerns people in the
Payathai District of Bangkok. The sample group consists of 400 people in the Payathai District of
Bangkok. The research tool utilized consist of answers to survey questions; statistical tools utilized
consist of the mean value, standard deviation, and percentage units. Analysis performed with
the t-test, single ended skewness of distribution, and the Least Significant Difference (LSD). Finally,

analysis of relationship between variables is found by using the Pearson Theory.

Research Results:

1. Most of the surveyed persons in the Payathai District are women between 20-30 years
of age, single, hold a Bachelors Degree, are employees of private institutions, with an income level
between 5,000-10,000 Baht per month, and live in single houses or town houses.

2. The people in the Payathai District are most receptive to news concerning the
separation of garbage if the news is provided via stickers attached to the side of the solid wastes
containers. Their reception of news from television, newspapers, and print ads on bill boards is
relatively poor. The reception is poorest from radio, flyers, government officials, co-workers, relatives,
and other persons. Overall, peoples' reception of news on the subject of solid wastes separation
from the media as a whole is relatively poor.

3. People in the Payathai District have heard of the words "Dried solid wastes, wet solid
wastes, and poisonous solid wastes ". Moreover, they also are very aware that there are 3 types of
solid wastes containers, differentiating in colors that confer different purposes for each respective
color. People rarely hear the term " solid wastes separation”. There is also discussion on re-using
(recycling) garbage, while there is even less talking with others concerning the separation of solid
wastes. Overall, there is little reception of information on the subject of separation of solid wastes,

but their knowledge of the subject is very good among such people.



4. People in Payathai District only occasionally separate solid wastes. Such occasions
include instances where they would gather newspapers, food item cartons, cans, plastic bags, plastic
bottles, and glass bottles, all of which are subsequently sold. For old clothing, they are turned into
rags after some modification. Most people will use black plastic bags to contain solid wastes
combined before collective disposal, with prior separation of solid wastes only on come occasions.

It has been found that people in the Payathai District of Bangkok do combine all kinds of
solid wastes into one bag for subsequent disposal. During solid wastes disposing 2% never
separate solid wastes before disposing, 54.50% do so 1-2 times per week, 22.0% for 4-6 times per
week, 21.50% for 7-10 times per week. Before disposal, people will gather all solid wastes for
disposal 1-3 times per week.

Separation of solid wastes into piles categorized as wet, dried and dangerous (poisonous)
solid wastes can be segmented into 14.80% having never separated solid wastes, 67.20% having
separated solid wastes 1-3 times per week, 8.50% at 4-6 times per week, and 9.50% at 7-12 times
per week. However, the majority of the people will separate solid wastes at least 1-3 times per
week.

5. Holding factors such as sex, age, marital status, education level, and housing condition
still, findings turned up a 0.05 significance level for the difference in their behavior concerning the
separation of solid wastes for those with different occupation and income levels.

6. It is found that where reception of information relating to the separation of solid wastes
from the media vs. peoples' behavior is concerned, for example news in newspapers and the
tendency to gather all garbage, without prior separation, for disposal are related up to a
significance level of 0.05. Other small paper print ads and the tendency to gather all solid wastes for
disposal, without prior separation, related at a significance level of 0.01. Thus, relationship between
small paper print ads and the gathering of solid wastes for disposal, without prior separation, is of low
significance, yet the relationship is positive in direction.

The reception of information on the separation of solid wastes from radio sources and
newspapers, and its relationship to the actual separation of solid wastes for later disposal stands at a
significance level of 0.05. Reception of information from television, government officials, co-workers,
relatives, and other persons and indeed, from media in general is related to the separation of solid
wastes for disposal with a significance level of 0.01. Thus, the latter relationship is at a relatively low
level of significance, yet such relationship is positive.

Concerning the reception of information relating to the separation of solid wastes and
peoples' behavior where this is concerned turned up results that indicate that people have heard of
"the separation of solid wastes " and/or "dried solid wastes, wet solid wastes, and poisonous solid
wastes ". Results also show that people have discussed the subject of separation of solid wastes
with others as well as having at least once before reuse (recycle) solid wastes. Moreover, the

relationship between peoples' reception of information concerning the separation of solid wastes and



the actual act of separating solid wastes prior to their disposal is related at a significance level of
0.01, thus, the relationship being positive and relatively low in significance.

7. Where the knowledge of separation of solid wastes and the behavior concerning this is
considered, it is found that the correct way of ridding of solid wastes consists of either gathering all
solid wastes for destruction by burning in fire in an open area, or gathering of all solid wastes for
collective disposal; where the knowledge mentioned and the method of disposal utilized are related
with a significance level of 0.05, which is relatively low, but still positive in direction. The presence of
various types of dried solid wastes, including plastic items, paper, pieces of food, plastic bags, and
food containers and their effect on the actual act of gathering up of all solid wastes for collective

disposal are related at a significance level of 0.01, thus, relatively low, but positive in direction.
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NOBHFUINVAILAIW LALFUDTINITANBIWOANTINTANUFNAUT ALV O ULIAVAIFNIN

WIARBNGNT 9 a9t

B = (P, E)
e B = woAnsswvasyans

P = 1321103 (Population)
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Knowledge) G4a123z@nm lalasnnsaaudianuadii fia Q/U%Iﬂﬂiazvli anuiiamdovagluaim

ma%ﬁﬂugﬂ’l@ LLa:'«a:"i'ﬂﬂ'num%”Lﬁasmvli

Lf':awmaaﬂ’z’mf (The content of knowledge)
aqad 91939ANA (2539 : 185-189) ldliauninylife faauvasfanuTs UL ALY
;ju‘%‘[n@faﬂsfu 'ﬁuagj'ﬁ'umwmiﬂﬂu?aﬁmiﬁ;ag’lumwmaﬁ‘h wndaanenladuunliin fanad
ot 2 azian it
- Declarative Knowledge WWutainaads (Subjective Fact 5%Lﬁ(§l&l'1ﬁl’mﬂ’liﬁﬂl,a’ll,ad) ‘ﬁLi’l
fﬁ'ﬁumaaamﬂu 2 Uszinn fa Episodic  Knowledge %oﬁmﬁaaﬁuﬂnmiﬁ@ﬂﬁuﬁu
72821781 NU Semantic Knowledge miqmwﬁﬁagﬂmmamm"ﬁ’ (Generalized
Knowledge)
- Procedural Knowledge wunefis anuidnlufisnmsinendaifiadsomaniiluls daifiaass
mﬁwﬁﬁmmnﬁ@j’uﬂnﬂﬁmmLaoLWiwzﬁuleiaﬁﬂLﬂmeanﬁuﬁu?aﬁﬂuﬁaﬁnnﬁﬂﬁ

' o

(Ojective Reality) Lmu;duﬂmmm%adw iﬁﬂ'uﬂum'%aa%qmmwummLfim‘%a Juaaw L3l
\fnaanag

F31uan mmfﬂuﬁawaﬁmﬁaﬁo Ny uazdayadng o ﬁugwﬂﬁ%’umﬂmiﬁﬂm

fuat 1adu leduuaziununusesn Ihdudsraunmsal usaseanunauiefisnled swnsndana

waziale lumsfinsispadsitldldanuianudiladududslunmsinm



22

lassasozasana;

URY UAzAMT (Bloom and others,1971 : 271) na12i1 ANt lanunofis anuaaninly
miﬁﬂummﬂmwé"mwﬁﬂﬂﬂaaaﬂvl,ﬂmmauasmaumqama lasudsng@nsanlassasneninug
ponin e duneu lagEusanduirelumdwenn a;ﬂvlﬁﬁaﬁ?ﬁa

i 1 A2W3-121037 (Knowledge) AUNBT MITERN G mmfﬁummmunm{maa
Lﬁaaﬁfumgulu’éoﬁmuﬁaomsﬁwmmLﬁﬂlﬂﬂi:ﬁmﬁu
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wnwiuazlienuduiusiuasdlsznevsesyades dyadesdsznaudiowaadnuaznizaisuin
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1. miﬁwﬁzaaﬂaﬂ@ﬂﬁwm izijmju 2 10.713  5.356 1.157 .315
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WIsuiieugedan (Multiple Comparison) laglitnaseuuuy Least Significant Difference (LSD)
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(One Way Analysis of Variance : One Way ANOVA) uazniinasausuuagiuliszauanuisad
95% G911 9xUTLavENNAZIUNAN (Ho) fieiatila d1 F-Prob. apnin .05 uazinauadgiudaladjias
A o [ Aa AaA A N o A a4 ' o °
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WIsuiieugedan (Multiple Comparison) laglfitnaseuuuy Least Significant Difference (LSD)
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WOANTIN LARIAINY df sSSs MS F- F—Prob.
mnmnwzgaﬂay wdsdsin Ratio
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2. msﬁwn:;ﬂmt\laﬂ@mmn i:whaﬂfeju 5 27.696  5.539 1.373 .234
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RUIBANTN ﬂizmmﬁﬁm%wLmn@mﬁ'uﬁwqﬁmmmmmmu:gmlaﬂ@mwﬂﬂszmmmuﬁﬁoﬁo
lduandnanu wawudn ﬂ’liﬁd’ﬂﬂ:ﬂaﬂaEJI@]EJ‘LI’]“UEJ:‘YJT]‘]J?:LN‘Y]&I’]S’J&Iﬁ’uLLﬁ’ﬁ\’iﬁ\’i i1 F-Prob. 1¥innu
014 Hskanin .05 Hude UPETRUNAZINAAN (Ho) HazHaNTUFNNATIUTEI (H,) RN ;ﬁ%’ﬂ%ﬂﬁ
nanm ezt liSoufieuBedan (Multiple Comparison) 143t nasauuuy Least Significant
Difference (LSD) Lﬁamﬁhmmﬁﬂ@ﬂmﬂwau@m@mﬁ’u ﬁszﬁuﬁﬂéwﬁry 05 ¢t



64

M3 20 usasnamMltsuiisuALafsNagual TRl Twuand N uALNg AnTTNNINS
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(One Way Analysis of Variance : One Way ANOVA) uazmiinasausuuagiuldszauanuisol
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