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Project Advisor: Dr. Warangkana Adisornprasert

The purpose of this research is to study online entrepreneurs’ behavior in
using E-Commerce service provider. The sample for this research is 385 online
entrepreneurs. Online questionnaire is utilized as the research tool to collect data. The
statistics used for analyzing are percentage, mean, standard deviation, Chi-Square,
Cramer’s V and Somers’d.

The research results are as follows: ¢ 6’@}

1. Most of online entrepreneurs are fe@@jﬁvm -30 years old, holding a
bachelor's degree, having monthly income fror@e@gﬁ\ne selling of less than or equal to
10,000 Baht and online selling is con&derég\\gs a second Job@bnllne entrepreneurs
have highest requirement on Commept@\%ontent and co At service, but have high
requirement on customization oS rV|ce Most %10 online entrepreneurs use
www.sabuyjaishop.com, enga%e\o“\m free serwce(b\v@bsne have experience in online

selling for 1-6 months, Th@use two E- Comrz#%e service providers, which engage in
one year basis. The g@&t popular prodL@% sold online are clothes, fashion items and

cosmetics. The;g a(s\é\update their %@ shop daily.

2. Onlme entreprene%(}/?/\nth different gender, age, income from online selling
and type of online job haé@%fected to behavior in using E-Commerce service provider
at statistical significant level of 0.05.

3. Website requirements have relationship with behavior in using E-

Commerce service provider at statistical significant level of 0.05.
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