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Sarawut Chamamahattana. (2007). Consumers’ Satisfaction of Knorr Cup Jok Package.
Master's Project, M.B.A. (Marketing) Bangkok: Graduate School, Srinakharinwirot

University. Advisor: Dr. Warangkana Adisornprasert.

The purpose of this research is to study consumers’ satisfaction of Knorr Cup Jok
Package. The sample is 385 consumers who have consumed Knorr Cup Jok products. A
questionnaire is used as a tool to collect data. The statistical method of percentage, mean,
standard deviation, Independent Sample t-test, One-Way Analysis of Variance, Least
Significant Difference and Pearson Product Moment Correlation Coefficient are used to
analyze the data.

The research results can be revealed as follows:

1. Most of Knorr Cup Jok consumers are female, aged 26-35 years old, employed
by private company, single, holding a bachelor's degree, having 4-5 family members,
having monthly income of 25,000 Baht and above and living in single house.

2. Most of Knorr Cup Jok consumers have moderate satisfaction of Knorr Cup
Jok in terms of its attribute and physical.

3. Most of Knorr Cup Jok consumers are likely to consume in plastic cup than in
aluminum foil sachet with the proportion of 1.5:1. The reason in choosing plastic cup is
because of its convenience and choosing aluminum foil sachet is because of its price.
They are likely to consume original pork flavor. They normally consume Knorr Cup Jok 2
cups or sachets per month and each consumption equal to 1 cup or sachet. They consume
Knorr Cup Jok in the morning as a meal.

The results of hypothesis testing can be revealed as follows:

1. Consumers with different occupation, monthly income, number of family
members and type of residence have different satisfaction of Knorr Cup Jok package in
term of its attribute at the statistically significant level of 0.05.

2. Consumers with different age, occupation and type of residence have different
satisfaction of Knorr Cup Jok package in term of its physical at the statistically significant
level of 0.05.

3. Consumers’ satisfaction of Knorr Cup Jok package in terms of its attribute
have low direction relationship with the frequency in consuming Knorr Cup Jok per month
and quantity in consuming per time at the statistically significant level of 0.05.

4. Consumers’ satisfaction of Knorr Cup Jok package in terms of its physical have

low inverse relationship with package type at the statistically significant level of 0.05 and



have low direct relationship with the frequency in consuming Knorr Cup Jok per month at

the statistically significant level of 0.05.
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qm@h@?’mm'&@lﬁmﬁ (Product value) —

e A , 1. AAANNEAN DA
AUAIAULINTT (Service value) — *
uluansan

. and1  (Total
ATUANANULANINT (Personal value) —
! ! Customer Value)

AmddunwanEol (Image value) — AUAHRAA UNNFINDY
q

wAanAN
aU

— (Customer Deliverd

- = Value)
5’1m(@mﬂu)1mﬂmwu [Monetary price - o
e — ((HAN 1. AUy 2.)
(Cost)]
AUNUAHLIN (Time cost) — | 2. dunuIINed
— and (Total -
AN UNEINL (Energy cost) — | Customer Cost)

AUNUAUIAINGT (Psychic cost) —

mMwisznay 2 A NEaA uYiNaIuauLnigndn (Customer delivered value)

AN : @375 LFEIIAY uazATue (2546). miu‘%mimmm@qﬂlm Wi 92
(J3U1399n : Kotler. 2003 : 60)
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Iﬂidﬁ%ﬂﬁﬁugﬁu‘n 89NaN17 (Firm infrastructure)
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m’:‘u’%miﬂ%'wmmmgﬁﬁ (Human resource management)
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/
s (Margin)

mMInawanalulad (Technology development)

/

(Support activity)
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MIIANIANAL (Procurement)
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(Michael E. Porter 8198411 Kotler. 2003 : 70)
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3.3 M3lRangane (Dealer choice)

3.4 M3dananlun1sTa (Purchase timing)
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1 + (k-1) covariance / variance

Wa k LN INWIRAIDIN
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