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Narakorn Suramaythangkoon (2002). The satisfaction of women in Bangkok toward hair coloring product.
Master project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University

Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was two folds. First, this research aimed to study the satisfaction of
women in Bangkok toward hair coloring product in 4 aspects: product, price, place and promotion.
Second, this research aimed to compare those satisfagtion by age, occupation, income, education level,
hair coloring experience in period of time, experience in number of hair coloring and hair coloring adviser.

The samples of this research were 400 women that classified 3 groups: teenage, young adult and
middle age women. A tool used for collecting data was a questionnaire. The statistics was used for
analyzing data, which were percentage, mean, standard deviation, one-way analysis of variance.

The research revealed that:

1. There was no statistical significant difference in overall aspect and each aspect of
satisfaction toward hair coloring product among 'women with different age, 6ccupation, income, education
level!, hair coloring expérience in time period, hair coloring adviser.

2. There was no statistical significant difference in overall aspect of satisfaction toward hair
coloring product among women with different hair coloring experience in term of number of hair coloring.
But, for analyzing the aspect of place, there was statistical significant difference at .01 level among women
who had hair coloring expefienée in term of number of hair coloring. It was found that women who had
hair coloring experience in the range of 7-14 times and over 14 times showed more satisfaction toward
place aspect than the range of 4-6 times with statistical significant difference at .01 level.

In the aspect t.'::fI promotion, there was statistical significant difference at .05 level among
women who had hair coloring experience in term of number of hair coloring. It was found that women who
had hair coloring experience in the range of 3 times or less than 3 times showed maore satisfaction toward
promotion aspect than the range of 4-6 times with statistical significant difference at .01 level. And women

who had hair coloring experience in the range of 7-14 times showed more satisfaction toward promotion

- aspect than the range of 4-6 times wifh statistical significant difference at .01 level. -
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