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Weerayoot Mingkwan. (2006). 1he Salisfaction Affecting Consumer Behavior for MAMA
Instant Noodle Packs in Bangkok Metropolitan Area. Master's Project
Administration (Management). Bangkok: Graduate School, Srinakharinwirat

University. Project Advisor: Asst. Prof. Apiruth Tangkrachang.

The purpose of this research was to study the satisfaction affecting consumer
hehavior for MAMA instant noodle packs in Bangkok metropolitan area. The samples were
400 noodle pack consumers. A questionnaire was used in this study. Statistical analysis
tools used percentage, average, siandard deviation, t-test, one-way analysis of variance,
pair differences is analyzed by Least Significant Difference and Pearson Product-Moment

Correlation and. All of these tools were analyzed by SPSS5 for Windows version 12

The results of this research indicated as follows:

1. Onthe demographic factors: The majority ot this sample on gender was female,
equal to 57.5%. Range of age was 21-30 years old, equal to 60.25%. Education level was
hachelor's degree, equal to 59.50%. Occupation was sludent, equal to 54.5 %. Range of
average income per month was 5,000-10,000 taht, equal to 25.25%.

2. Consumer's satisfaction level in noedle flavor was at the moderate 1o satisfied
level and the frequency of consumption was considered low per week.

3. Total satisfaction tevel of product factors were at the satisfied level such as
quality, style, package and brand.

4. Behavior faciors: Buying place was a convenience slore, equal to 38.50%.
Average tme of buying was 1.62 times per week. Average quantity of buying was 3.61
packs per time {oer week). Time of purchase was in the night, equal to 60.25% and 82% of
people bought the product due o television as advertising media,

5. Gender and occupation affected the frequency of buying per weck, but did not
affect the average quantity of ouying

6. Age ang ncome cor montn had no eflfect on the frequency of buying (per week)

and average quantity of buying.



7. Education level affected the frequency of buying per week and the average
quantity of buying.

8. Total satisfaction of noodle fiavor had low positively relate to the frequency of
consumption {per week}.

9. Total satisfaction of ncodie flavor did not relate to the frequency of buying (per
week) but it had iow positively relate to the quantity of buying (per week).

10. Total satisfaction of product factors had negatively relate to the frequency of
buying (per week), but it did nat refate to the quantity of buying (per week).

11. The frequency of consumption (per week) had low positively relate to the

frequency of buying (per week) and the average quantity of buying.
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