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THE TRAINING DEVELOPMENT FOR PRODUCTION STAFF OF
YARNAPUND INTERNATIONAL COMPANY LIMITED ON CONTROL TECHNIQUES

AN ABSTRACT
BY
SOMKAIT SIRIPIPUTKAJON

Presented in partial fuifilment of the requirements
for the Master of Education degree in Industrial Education
at Srinakharinwirot University
May 2005



Somkait Siripiputkajon (2005), The training development for production staff of Yarapund intemational
company limited on quality control techniques. Master thesis, MEd. ({industrail
Education).Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee : Dr.

Upawit Suwakantagul , Scodchai Ngaosiprai

The purpose of this thesis was to develop production staff of Yarnapund Intemationai
Company Limited on quality control techniques. The researcher developed the course for
training the production staff of Yarnapund international company limited on quality control
techniques in 6 steps were: 1. Set up the objectives and boundary of the training program, 2.
Set up the training program structure. 3. Developed the training program. 4 Consult with the
experts to develop and improving the training program. 5. Set up the training model. 6.
Training. The theory of this training program was divided in to 7 units. Unit 1, Check Sheet,
design and record the Check Sheet. Unit 2, Pareto Diagram, set up and compute data for
Pareto Diagram. Unit 3, Histogram, analysis and compute for Histogram. Unit 4, Cause and
Effect, analysis problems and causes. Unit 5, Graph, showing causes of the problem. Unit 6,
Scatter Diagram, set up the Scatter diagram and. Unit 7, Conirol Charts, explain the meaning
and the differences of Conirol Chart .

The researcher also developed the questionnaire for before training in to 2 parts. First,
asking about the personal information. Second, asking about the knowledge on quality controi
techniques, the questionnaire was using the rating scale 5 choices with 35 questions. The questions
cover all 7 units. The experiment of this training was hold at Yarnapund International Company with
16 production staff.

The result of this study showed that the efficiency of the production staff on quality control
techniques was higher. The achievement tests for this training course Unit 1 was 86.24 percent.
Unit 2 was 80.00 was percent. Unit 3 was 81.24 percent Unit 4 was 87.50 percent. Unit 5 was 83.75
percent. Unit 6 was 81.24 percent. Unit 7 was 83.75 percent.

The researcher can concluded that the training course on quality control techniques can

use for develop production staff of Yarnapund International Company Limited.
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n=490 0.25
X =2.5247
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