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Worrasit Lianudom. (2016). Product Factors affecting the Buying Decision of Generation Y
Consumers on Private Automobile in the Bangkok Metropolitan Area. Master Project,
M.B.A.(Management). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Associate Professor Nak Gulid, Ph.D.

The purpose of this research was to study the product factors affecting the buying
decisions Generation Y consumers of private automobiles in the Bangkok metropolitan area.
As a part of the research, the project developed a questionnaire and surveyed four hundred
Generation Y consumers who used private automobiles in the Bangkok metropolitan area.
The findings can be summarized as follows:

Most of the respondents were female between twenty four to twenty nine years of age.
They were single, with an education level of a Bachelor's degree. Their occupations were
employees in private companies with an average monthly income of between 20,001 — 30,000
Baht. The opinions of Generation Y consumers on overall product components of private
automobile were at the highest level. Their opinions in terms of the evaluation of alternatives
were at the highest level. Furthermore, in the aspect of information searching, purchasing
decisions, and problem recognition were all at high levels. The results of the hypotheses
testing were summarized as follows:

Generation Y consumers of different ages had different buying decision processes for
buying private automobiles in the aspects of problem recognition, information searching, and
purchasing decision at statistically significant levels of .01 and .05, respectively. Consumers
with different occupations had different buying decision processes for the purchase of private
automobiles in terms of information searching at a statistical significance of .01. Consumers
with different income levels had different buying decision processes related to private
automobile in the aspects of problem recognition and information search at statistically
significant level of .05.

The components of the product in the aspects of the core product, formal product and
expected product influencing private automobile buying decisions in terms of problem
recognition with a statistical significance of .01 and .05, respectively. Formal product and
expected product also influenced private automobile buying decisions in terms of information
searching with a statistical significance of .01. The core product, formal product, expected
product and augmented product influenced the private automobile buying decisions in the
aspects of the evaluation of alternatives with a statistical significance at the level of .01 and
.05, respectively. The core product, formal product and augmented product influenced private
automobile buying decisions in terms of purchasing decisions with a statistical significance of

.01.
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https://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B2%E0%B8%AA%E0%B8%94%E0%B9%89%E0%B8%B2_3
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iy 2546) nnsthuuureuna ldwimmiaiaugesin $1wan 30 70 F9lden

Q a Q‘ 1] Qq: v Q ‘g
sudseAntuaainaaIntauuIang 13 a1u ash

AT i uVILU LRI DY sl lgminanuansme Winny 779
AU T UYL UEI LY RIS IR RETLT Winnu 794
ANV TN UV ILLLFOLDNY FAUNI38BNLLL Winnu 725
AR TN UVOILLUFOUDY SUATIRUEN Winnu 750
AP TS UVBIULLRIUDNY Suszuuaulaaany Winnu 855
AP TS UVDIULLROUDNY SIUENITOUVDITOUUE Winnu 747
AanuBasupeasuuLRa Y shumsanudsneludaslasans iy 720
ANV TN HVBIUDDFILDNY Tuns3ULTeni Winny 933
ANV TENHVBIUDLRILDNY SIUNITUSNNIRINITUY WinNLU 855
fanadaiuusILuLRaUNY RIS ERTHILTNY Wiy 749
AU Ta N HYBILLLFE LY AWM IAURTNA Winny 732
AT wYaILULFEIUINY sunsUsziunamatian Winnu 784
AANNLTaNUWIBILULFOUINN s Iaaaulade WinL 746
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3. ﬂﬁilﬂﬂi?ﬂiﬁ&%ﬂ&dﬂ

19398 BLdwn19398LBINTTIN (Descriptive Research) Wazn133381 5981379
(Exploratory Research) tNa@AN®104 §IUUTZRUNIINITARNIAGUNAAAUNNANARDNNT

1 v

dafulatasnoudisdiuyaaavasguilnaaiuastuing luwanjanwaniuas lasmus
Tayannunsstayaaii
1. Toyagund (Primary Data) "L@Tﬁnﬂmil,ﬁmam’swﬁ"aﬂamﬂﬂsjm]”’sasiwuﬁaﬁw

Y =

magaﬂvlﬁmﬂLL‘.U‘.Uaa‘umumﬁmsmﬁaﬁﬁ]ﬂ”ﬂﬁﬁuwﬁmﬁmsﬁﬁﬁwa@iamsm”@?m‘l,ﬁ]s'fi?ainyuﬁﬁd
éauyﬂﬂamaaﬁuﬂnmammsfmw lulanyanwaniuag B9 AI98 laimafiuTiuna
Taya sluamuﬁﬁﬂummnammaaﬁ’maﬁwﬁuﬁ'}rJa@ﬁwluﬂgawaw%wuﬂiﬁguﬁinﬂ
ﬁﬂﬂﬂﬁl‘“ﬂﬁhﬂhﬂ@ﬁﬁiu 1awa 1. 81A1390ATDRIIFTINRUALTUNTAAIANII 2. 81ANT984
TavdaazNaasudnzd 3. 81A1398AT0N9 Siam Paragon 4. 81015900 T0RIATINRUAN
LTWNIALINWY 5. 81A1I8ATORIITTINGWA IT Square 6.81A170ATOR IR ITNIWAD
ABUALAIS 7. 81A1IIBATONILABZNAARLIILA 8. B1ANTIBATARIFTINRUA Terminal21
I@m‘i’]msLﬁfU?TaHaﬁﬁuﬁnmuazi’u%q@q@é‘ﬂmﬁ %aﬁauﬁgﬁﬁ‘mumnLLuuaaumwiﬁﬁ‘u
mjm"’qaﬂwaazﬁwmsﬁmalﬁﬁmauu,mJaaumu"lﬁv‘ﬁﬂaﬁai’mqﬂszmﬁuaza%mﬂmmau
LUURAUDNND

2. Toyan@und (Secondary Data) §33t ldvin1sdnmduaiian wiafadunwyaia
MIEIA199 UnaNiBanUInaudaAa AN luriliFed199 WiiRe3TIn1T UnAY uas
NaITWITBNLA BT uwmmLLaz"ﬁagamﬂﬁiammmmﬂ ﬁﬂﬂﬁ“ﬁagamﬂﬁﬁwgﬁmmﬂ

mmu@?ﬁfamuqﬂﬂa

4. MIVANUAZNIINATITHT DA

myenzndtoyalasliaiid amnndwunsanle 2 ansmz Ao nmynanedean
ROALTINTTIMN (Descriptive Analysis) LATA1TILATICHG? oaD@ALTIaBuI% (Inferential
Analysis)

1. MAazRalganmiBonssmn thardunisesursldnsuisansue Toya

%

ﬁ”JVL‘IJTaGﬂ@;N@T’JQ 89 I@Uﬁ’]&l'ﬁﬂ LLUﬂﬂWi’?Lﬂi’]&ﬁ@?NLLUU&@UHWNVL@{ It

WUURAUDINEIUT 1 Lﬁmﬁuﬁaga‘ﬁ"ﬂﬂmaag”@lammuaaumwluﬁm LWel 8¢
FDWNWENIE 32U IAnE anTw Meldadudoidon Idaiansdiansiifonssan de
NILRAIHNA Lﬂuﬂ’]iLLﬁ]ﬂLLﬁNﬂ’n&Iﬁ (Frequency) Lazn1IWIaNTasas (Percentage)

LWUUROUDNNEINA 2 1AgnUeIsznauvasnianme laadan1siiaeiiss

WITDUT A NMIMIALaiY (Mean) waz ANDpILUUNNIAIIU (Standard Deviation)
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LUUFBUDNNEIWN 3 Lﬁmﬁ'umi@l”@ﬁu‘l,a%amU%@TﬁfamuqﬂﬂamaanﬁjmmuaLsfu
's'msl,umngamwumum 1R DANIIIATIZALTINITAU Aa NITRIALARY LazALT LU
NNIFIN

a I's aa A Aaad) o a Aa e 4
2. ﬂ'l‘i')Lﬂi’lﬁr‘iﬁ')Elﬂﬂ(ﬂL‘liGﬂ%N'l% LﬂuaﬂGlﬁl“ﬁ“ﬂ@]ﬁﬂﬂﬁ&]&]@lﬁ’]%ﬂ’ﬁ’lﬁ]El LﬁaLLﬁﬂd
= v o ¢ a @ o aad a A
NANMNUFNNUTVIAILUTAULAz AL TN I@ﬂan@lﬂﬁumimaau RUUAITW Ad t-test,

One Way Anova Laz Multiple Regression Analysis

aa Asl a-sl a ¢ v
5. anantyinn13AIITHYNA
v a o v & Y aa a 6 A a
nndayafildnnuuuseunin nediasldldatalunsiienzyd Inoeazibua
agda Ui
1. FDALTINTIBUINUZIN UIznauday

%

1.1 drfauaz dwinldangas (Uoy Alazana 2546: 104) aait

Fx100
n
A o
Wila P UNu AR
F Unu aNNARIanzLuundaInisLladlvidusasas

[
o

n N wIUANNDNIRNaNRIaSIWIBLTETINT

o

1.2 dadvvasnzuun 19§03 (oyoa A3azenn 2546: 105) adil
X = =—
n
e X WN% ALafe

2 X unu WATINTBIAZLLLIINNG

n LN mummaaﬂﬁjw@hama
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04

1.3 srwmdonuuwinasgu 195as (Uyow Alazena 2546: 106) aad

nyx’-(xx)*
n(n-1)

SD. =

Wa  SD. unk §wdsiuniNaIIIRIBIATUUUNINAIN

Z X UN% WARTINVDIALUUIIRIA

2 & o @
ZX LN NRIINVBIASLEUBWBNNIRUAUNNIRIRD

n L1 muﬁmaamjmﬁaﬂw

2. RDAN I TNAFALANNITANWYAILULRAUDIN NITHIAIANNLTa N WVaILATAINE

v ] L= =) Qf L5 ] ] ] § v
(Reliability of test) lagltaTwAaNU AN darwesnTauuia lasdauaanf laasaaids
TeAUAMNAINUBILLUROUDNY tauazda13zning 05 o < 1 Hgm (Nas NATdUY T

>

2538: 125 -126) A9il

k covariance/variance

1+(k—1) covariance/variance

\la (04 LN ANANNLTENBYBILLLFELNY

k UN%  IUWIUEIDNY

covariance unk  Aadzradalsdnununidiniudg g
variance N I e IO L o R R EVTS s e LY To R Toial PV

v &4 @ a o gAY e = ) a A
NﬂaWﬁﬂanﬂizﬁﬂﬁaﬂwf]ﬂ‘l@ﬁ]zLLﬂ@GﬂGiz(ﬂUﬂ?qNﬂ\‘]ﬂmaﬁLLl”Jaallﬂ’]ll I@Uﬁ]zmﬂ']

eI 0<@ < 1 ANINRALINY 1 me’j’]ﬁﬂfsml,%aﬁuqa
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3. aﬁ&%aagmu yznauaae

3.1 6@ Independent t-test Ad mimaaummLL@m@hﬁ:WjN@thwaaﬂ@;u
G889 2 ﬂﬁjwﬁlﬂué‘m:@iaﬁu (Naen MATTUYTN 2544 © 135) lfw@aauawagmﬁaﬁ 1
fa e lunsnamey ttest widnauullTIuvastoyalaun1inasay Levene's test i
mwLLﬂiﬂmuLmﬁ'unﬂﬂﬁjuiﬁﬁmimwdﬂuum Equal variances assumed Laz016107313
wisinuvasdoyaldwinuynngalinarsandrluuny Equal variances not assumed lagld

e dq/
E;((ﬂ‘i A%

luns@ndanuwdsUsiuaaans 2 nENLINA ( SE-52)

X, — X,

vAa

Wa  t  unw drsd@nloNensanly t-distribution
X1 unu dafsvaingualadangui 1
X unu fuadsraindualagengun 2

2 . el A
ST unu danunlsisiuvangudiatiem 1
522 Wi fenuulalnussInguaIgm 2
"o oA

Ny unk IWAVBINFNABEIN 1

Ny uNk IWIAVBINFUADEN 2

laglfandnagou t Ja9edrIy = v

lunsdifidanaudssiuvems 2 nguldwinnu (S # S7)

2 2
S1,52\2
(n1+n2)

2 2
(5_1)2 (S_Z)Z
nq + np

V=
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3.2 NM133A3z¥ANLYsUIIUNN9L@87 (One Way Analysis of Variance: One

' ! ! { @ ' & ' =3 o
Way ANOVA) maaumﬁmmﬂmﬁzmwmmﬁwadﬂqumammum 2 ﬂqwuvl,ﬂ (NagN
NATIIYD. 2544: 135) INaNAFOURNNAFIUTDN 1 Ao 918 FOUNTNENIE FLAUNTANB

a v A oA o X
2I1TN LLﬂ:S’]EJvl@]LaaUGIamau [P}

LARIANLYTUIIN df ss ms F

_SS® MSp)

3TWINNGY (B) k-1 S5y  MSw) =773 MS )
. SSw)

mulungu (W) n-k SSwy  MSw) = n—k

U (T) n-1 S5

I F-test nadidranuudsdnuvasudaznguivinnu 16ges (Maen nilad

v
o A

1Ty 2543 : 312-313) @99

s
- MSy,
W F UNW ANERATITNAITIM F-distribution

MSp uwnu denuulsdniuszninengy
MSy,  uwnw denaudnlhumelungs
SS(p) unw wavInmasEadsEWINgy
SSwy wnu wavanmassesmelungy
k W% F1UNGNVBINENAIBLHN

n LN ﬁ‘hmunﬁjuéﬁamaﬁmm
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dfg  uwnu Tuwdsenududazvesanuudnlnuszniengu
& \ & A !
dfy wnu suwisanududazaasanuudsdrumelungs
3.2.1 MIneFaUANNUANGTERINALaiunguaadiluInnin 2 ngw
waldnareusuadziudan 1 laun oy anuawanss szaumIdns afw uazneld
dl 1 A Y AaAa a 6 A
Wwhsdaldan Itadanaanzianuudsdraumaden
aa a & a Ad o P
3.2.2 ghamAAlenzianuLdsdnumadsn lunsdinaudsauiana
' ) Aaa A @ ' '
wdsdaulaidranu lasgainafid Levene's test dsldnasauainauand19sznineniig
wsnuveanguaiunls Wwewudien Sig. denannnimiaindy .os uaasinngudiudsana
=) 1 1 %
fanuudsdsiulaiuandrenn
3.2.2.1 NIGNANIINAFAUAANUANGIIHINRDFIAUN1IRDALR?
dasrinsnaseuanuuandnduneddall tWagin dlatenuandrs lauldis Fisher's

Least Significant Difference (LSD) (Nagn M#weinm. 2545: 333)

. 11
Wa n; #n; LSD = t_« n_k\/MSE (E + —.)
2’

nj

2MSE

1
~

dhm;=n; LSD

ool dfy

1
=}
1
=

WWa  LSD unu dwad i Ayiswnlddniungy

A0EINGNN | UAE |

MSE WNK @1 Mean square error (MSyy)

k LN f{hmunﬁjumaaﬂﬁjuﬁaamamfw@aau
n N ﬁi’]%’J%ﬂQ&JGﬁﬂ&iNﬁd%&lﬂ

o' W% FNANARALARD

n; W ahmumjm”aamﬂumjuﬁi

n; uni wanngudatilunga j
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3.2.2.2 @i@anasay Brown-Forsythe lFlunsdinanauudsdsinyes
v 1 1 ] 1 04 aa & v 1 1
magmmaznqﬂmmﬂu I@ﬂg}ﬁnﬂan@ Levene's test Falinasaunnuuandngszningainy
SIES IS TN ﬂﬁju@”mﬂi WWawuinen Sig. dA1easnin .05 LLamdﬁﬂﬁjm‘ﬁLLﬂimw fanw

uwUsUTnUAnN@19n%  Brown-Forsythe (Hartung. 2001: 300 ) gasadis

3= MSa)
MSg,

A i §2
lasn  MSqyy) = pHNE! —%)Sl

Wa 0 unw draf@nlawensmli Brown -Forsythe
MS gy unu dranuudsisuszninengy

MS(W) wnu Aanuudsdnunmslungudmngy

Brown -Forsythe

k WU UIUNGNVDINGNAIBENS

n; W ﬁﬁuauﬂajum”aaaiwluﬂﬁjuﬁi

N WK VWAVBIYUITINNT

Siz WN mﬂmmmsﬂmmaomju@”ﬁaaha‘ﬁ'i

NIAWLAMNNUANA DN ARIRIAUNWERA AULABNIINAFOLANUANGAIIVD
' = 1< 1 aa , A 1 1 a 3 v ' et A ot
duadoiduneddaly lanalid Dunnetts T3 tlamirdadoglathauandsnu Nszauany
\ToNuIDLAT 95

%

Dunnett's T3 (103 (NQFIN. 2543: 116) gaveaait

\ila t UN% AEAATLTNAITIM L1 t-distribution

MS(W) wnw ddazanmvasanuudstniunalungy
&30 Dunnett's T3
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Yi W @hmﬁ'waamjmﬁamamjuﬁi
Yj N @hmﬁ'waamjmﬁamamjuﬁj
n; Unb ai'wmumjué’aasmlumg'uﬁi
n; N ai'wmumjué’aasiwlumg’uﬁj

3.3 afanltlunmsneseuauudginazldlumsiiensiaunnenesididon
(Multiple regression equation) aun1Inanasiifaulusluuuanusunusifoduass tald

NAROURNNAFINNY 2 U I@ﬂlﬁg@ﬁ@”@ﬁ (Naen Nizehiym. 2545: 302)

Y, = Po + 1 X1 + .. Hec, e, ... N
wa Y N eAuTenw
X N eulsaasy
Bo LNk A1R9IN (Constant) V8IFNNTOADDE
§ { a ‘&’ L= 1 1
e LN ANNARALARAUNLANTUITNADENITZAIN

A1239 Y uazeflaan Y (hat)

e a Q€ .
,81 U AaNlsERNINIInanay (Regression

=

Coefficient) 28303883207 i(X)
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v

HANIIILATIZHT DA

v
o A =S

N13330ATIHNIANBINITIFLLI0Y “TIVATUNAA AN NUNAADNITAARWLATD

q

n ﬂuﬁﬁmmqﬂmmaagﬁimw LaLITWIE I%L?I(ﬂﬂEGLYIW YRIUAT" g’?"i‘]vﬂvl,ﬁﬁﬂﬂﬂ‘i‘i’JU‘i’J&I

J s 1 o o

NRNAIDLIIWIU 400 ﬂ%NﬂﬂWi’?LﬂiWZﬁ“ﬁJaaE]'ﬂ']ﬂﬂs’*jw(ﬂw'lQFJI’N'%WH’J‘% 400 A% WANIT

q

AATZRT D UALALNITULANAANNRINETEINTAATEAT AR I8 AT AUAT AN DILAS

U U

2

s 1 1 dl a 6 v [ d‘v
ANMILAEN qwiﬁummmmzmagamu

v 6

9] dl a 6 Y
ganwalfilzlunsdeszvidaya

n LN muﬁﬂnajw@”aafho

X LN mLaﬁﬂmaaﬂéjuﬁaafjn

S.D [187]7) @hl,ﬁmmummgm (Standard Deviation)

t W AEWNIONN t — Distribution

F uwnw  @flERaNToN F — Distribution

df (INGRP) fumaamwmﬂuﬁai: (degree of Freedom) (1%@1’15’1\1 F-test)
SS LNt @hLﬁmmummgm (Sum of Squares)

M.S. W% ALRAUNALINANAI IV DI LW (Mean of Squares)

Prob. (p)  wnu  enanuiasiudmiuuanipdsaunsia

H N FUNGFIURAN (Null Hypothesis

0 3 y

H1 N au&lag’miad (Alternative Hypothesis)
. unk  REEIANINRNANIZAL .05

et a Qf st a .
N @FNUITENTNNINANa L UDIN LU IDRTE (Unstandardized)

Qs a A€ bt ~
B Wk ARuUIZANINNINGNe BN IMIULIBRIY
(Standardized)
{ s a Q€
SE LN mmmammﬂﬁaummg’]w IRNUIzENINMINANaY

(Standard Error of Mean)
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o A af ° { | o [ VY .
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> a Qf o
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