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The purposes of this research were to study Thammasat

Universaity students' use of reference books, their problems, their
needs, and their attitudes towards the reference services. The
sample used 1in this research were 320 juncir students from the 8
faculties of Thammasat Unaversity -

1. Paculty of Laws.

2. PFaculty of Political Science

3. Paculty of Economics.

4. Paculty of Commerce and Lccountancy.

5 Paculty of Social Administration

6. Faculty of Journalism and Mass Commnication.

7. Paculty of Liberal irts.

8. PFaculty of Sociology and Anthropology.

& questionair was used for collecting data. Statistics used
1in data analysis were arithematic means, standard deviation.

The research findings can be summarized as follows -

1. Of the 320 students, 75.62 percent reported to have used
reference books, 24.38 percent have never used reference books.

2, The majority of students used the reference books at the
frequency of 1 « 2 times a month. The reference books whach had been
used the most were dictionaries (45.45 %) and government publications
(31.82 %) the purposes of their use were doing research for report
papers and reading to depemnding their knowledge of their studies.

3. The majority of students used card catalog as a tool to

find the reference books they needed.



4, 28.12 percent of the students who used reference books
did not have any problems, 71.88 percent had some problems as listed:-
4.1 Dad not know how to use the reference books (66.96 %)
4.2 Did not know which bocks to look into for the
information needed {70.00 %)
4.3 Did not know how to look for reference book (45.25 %)
4,4 There were records in the card catalog but the books
were not on the shelves (37.83 %)
4.5 Methods of use in the reference books were too
drfficult (42.17 %)
4.6 Shelfing system of reference books was confusing
(24.78 %)
4.7 Staff were not helpfull {(10.86 %)
4,8 Non - professional staff did not have enough knowledge
aboat reference books to give advice (10.86 %)
The majority of students wanted the reference collection to he
improved. They were moderately sastisfied with the reference services,
the reference room's location, the shelfing sygtem, the indexes and

card catalog, and the reference staff.
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