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Issariya Rabin. (2013). Factors affecting the success of commercial bank’ staff in selling life
insurance for commercial loan protection in Bangkok metropolis. Master Project,
M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot University.

Advisor committee: Dr. Manu Leenawong.

The objective of this research was to study the factors affecting the success of
Commercial Bank’ staff in selling life insurance for Commercial Loan Protection in Bangkok
metropolis. Sample sizes are 400 staffs of Commercial Bank. This research was using
guestionnaire as a tool to collect data from sampling group. The statistics for data analysis
are frequency, percentage, mean, standard deviation, t-test, one-way analysis of variance
and Multiple Regression.

The results of this research are as follows:

1. Most respondents are female, aged between 26-30 years old, single, holding
higher bachelor's degree, having monthly income between Baht 20,001-30,000, having
duration at 3-5 years of work. Attitude of Commercial Bank’ staff is at agreed level consisting
of Cognitive Component, Affective Component and Behavior Component at agreed level.
The success of Commercial Bank’ staff in selling life insurance for Commercial Loan
Protection in Bangkok metropolis is at success level.

2. The personnel characteristics, which are age, marital status, education level,
monthly income and year of work of Commercial Bank’ staff had effected on overall success
of Commercial Bank’ staff in selling life insurance for Commercial Loan Protection in
Bangkok metropolis at statistical significant levels of 0.01.

3. Overall Attitude factors, Cognitive Component, Affective Component and
Behavior Component were positively correlated with overall success of Commercial Bank’
staff in selling life insurance for Commercial Loan Protection in Bangkok metropolis at

statistical significant levels of 0.05.
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mmﬁzﬂml‘*ﬁgm (Mean) (763 29¢3auz. 2541: 40)
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X =

I(ﬂf;l X UN% ANASUULLARE
2 X Wk NATINVDIAZLUIUARZA?

n LN muwmaaﬂﬁjuéf’aama

swdeoaunanaIg s (Standard deviation (S.0) ) lawldgas (763 29dTaus,
2541: 40.)

B 2
SD - ny X*—(XX)
n(n-1)
lag SD LN mﬂmmﬁmmummgm

DX Nk WETINUBIATLUILARZIENRNEIFa

(OX) 2 UN% HATINVRIATLUUNINIALNTEIRES

n LN muwmaamﬁuéﬁama

2. ANANIINAFIUANNITDNWVDILULFDUAIN
{ UL v Q =Y :ﬁf 1
ANTRIAIANULTaN WY aILLURAUDIN 1@ ﬂlmgmauﬂimmuaam (a-

Coefficent) Ba4a3aniia (Cronbach) (Magn MR, 2546: 449)

oo Kcovariance / variance
1+ (k —I)convariance/ variance
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o S 2 2
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Qndl ¥ A & 1 & =
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log X1 unu duadoveingudiadnfizi=1, 2
S, unu dudosuuanangIumedusnen 2 ngu
N, 4N% A0 UINGNAI0E19N 1

S_2 LN mmwmmsﬂnumaaé’aamamjwéhamaﬁ iti=1,2

Si = (n1_1)S12+(n2_1)S§
n+n,-2

AIHAIANLLTUTIN LN (Sf * Sz)
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9
X2 unn @hmﬁwadm\jué"samoﬁ 2
b @i’lmmuﬂsﬂsaumaamjuéﬁaamﬁ 1
y @ A

S, unw mmwuﬂsﬂmwmaanqumamm 2
N, Y% 0 VBININAENIN 1

N, 4N% IWIAVBINFUABE1N 2

1% N TULAIANNLIUDRTE

ROANTIATITRANNLYTUTIBNLGET (One-Way Analysis of Variance) WULU

. R - - . o A e
NMINARIUANVUANAITERINAUARLVRINGNABEN 2 ﬂgmu"lﬂ (Naen MBI YT,
2545: 293) LNanasausNyAgIUTeN 1 anwulszmnImaas laun g JEAUMIANEN

Meldafy warzuzIaMIvinn ﬁqmé’oﬁ

1561 Ftest  nadimdranaudlsawvesudaznguvinnu (faon ndloddyn.

2
= o A

2545: 293) URAIANW

U

ANTLRAINTIATIERANULUTUTIUN9LA N (One-Way Analysis of Variance)

LARIANLYTUIIN df SS MS F
: : SS (s MS g,
FLRINNAN (B) k-1 SS s, MS g, =
* k-1 MS,,
. SS(W)
malungy (W) n-k SS ) MS )= ——
9 n _

3% (T) n-1 SS 1,
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MS
o= ®)
MS(W)
Wa  F UNu ARDAN LTNA1IRN b F-distribution

df wny TuursaNdudas: leun ERINNGN  (k-1) waznelu

ngw (n-k)
K W% UWIUNFNVBIM NN AFALFNNET I
n UNU FIUIUAIBLNNINGG

SS 5,

SS ), Wt Nasfmﬁﬁaaaammlumju (Within Sum of Squares)

N waﬁﬁaaaﬁ:ﬁiwmju (Between Sum of Squares)

MS ;, 4w drdszanaasenununlsdnwienings
(Mean Squares between groups)
MS ,, 4N @hﬂizmmﬂuaam'}mmsﬂimmﬂiuﬂqw (Mean Squares

Within groups)
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Difference (LSD) (NagN MAwHITyT. 2545: 333)
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topn, WNu dflERIanlunIwanuaILLY tdistribution

NI2AUAMNLTANY 95% WA
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141 Brow-Forsythe (B) n3dienanuuisdsiuvasudazngalaiiiniu (Hartung.
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MS ; , k n; )
B = W() lagdn MS(w) = Z(I_W]81

(W) i=l

o B unw eadanldAansonlu Brown-Forsythe
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Square between group)
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Square within group) fRTU Brown-Forsythe
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Ho. @hmmuﬂiﬂmmadLwiazﬂq'uvl,&il,mn@mﬁ'u

H,. mmmuﬂiﬂnmaaLL@ia:ﬂ@:mL@m@mﬁu

@139 20 LLam@hmmLmiﬂimmmﬁwL%ﬁﬂumwmﬂi:ﬁuﬁ%Lﬁa@jumamalfm%m%a P
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%m"?j‘aﬁqiﬁwaawﬁfmﬂuﬁmmiwwzﬁﬁﬂuﬂ;amwumum lagldaiifniinasaudiuny
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Coefficients

Standardized
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AulsanunnnauLzLdw t Sig
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Beta Error E
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Sig. 0.000
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